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Vancouver Police Department CASE NUMBER

GO 23 2016-16677

PRINTED ON: 11/10/2016     PRINTED BY: DR0924 Page 1/12 VERSION: 161108.1

GENERAL OFFENSE
REPORTED DATE/TIME

10/17/2016 0939
OCCURRED DATE/TIME

10/14/2016 0800
REPORTING OFFICER/DEPUTY NAME & #

WOLLSTEIN, TONYA (231563)

LOCATION OF INCIDENT

3502 DRUMMOND AVE, VANCOUVER
PLACE

COUNTY

CLARK
DISTRICT

VP
BEAT

23
GRID

SEVERITY

FELONY
FAMILY VIOLENCE

NO
GANG INVOLVEMENT BIAS

NONE (no bias)
SPECIAL STUDY

RELATED INCIDENT NUMBERS

AB 23 2016-4237

TOTAL LOSS TOTAL RECOVERED DAMAGED TOTAL DRUG TOTAL

CLEARANCE STATUS

CLEARED BY ARREST
EXCEPTIONAL CLEARANCE

NOT APPLICABLE

DATE/TIME CLEARED

11/03/2016
CLEARED BY

231340 - RASMUSSEN, JORDON

INTERNAL STATUS

ARREST - FELONY
APPROVED BY

DAVIS, MIKE J (231230)
APPROVED ON

11/04/2016

OFFENSES [1]
OFFENSE

INTIMIDATE/CRIM THREAT
PREMISE TYPE

COMMERCIAL/OFFICE BUILDING

CRIMINAL ACTIVITY

***GANG - NONE/UNKNOWN - For Violent Crimes
WEAPON/FORCE USED

PERSON - ARREST CSTD #1   
NAME (LAST, FIRST MIDDLE)

HAVENS, JOSHUA MICHAEL 
SEX

MALE
RACE

WHITE
DOB

08/09/1979
AGE

37

HOME ADDRESS - STREET, CITY ZIP

3502 DRUMMOND AVE, VANCOUVER WA 98661-
HEIGHT

5'11
WEIGHT

165
HAIR COLOR

BROWN
EYES

HAZEL

HOME PHONE CELL PHONE

(360) 843-7785
WORK PHONE EMAIL ADDRESS

DRIVERS LICENSE (STATE) SOCIAL SECURITY NUMBER POB ETHNICITY

UNKNOWN

SCARS, MARKS, TATTOOS
TYPE

TATTOOS
LOCATION

Leg, left
INSIGNIA DESCRIPTION

TYPE

TATTOOS
LOCATION

Shoulder, left
INSIGNIA DESCRIPTION

TYPE

TATTOOS
LOCATION

Arm, left
INSIGNIA DESCRIPTION

TYPE

TATTOOS
LOCATION

Arm, right
INSIGNIA DESCRIPTION

TYPE

TATTOOS
LOCATION

Back
INSIGNIA DESCRIPTION

TYPE

TATTOOS
LOCATION

Shoulder, right
INSIGNIA DESCRIPTION

ARREST DATA
ARREST DATE

11/03/2016
ARREST TYPE

SELF INITIATED ARREST WITHIN YOUR JURISDICTION
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INTIMIDATE/CRIM THREAT Vancouver Police Department CASE NUMBER

GO 23 2016-16677

PRINTED ON: 11/10/2016     PRINTED BY: DR0924 Page 2/12 VERSION: 161108.1

CHARGES
STATUTE

WA
9.61.260(3)

CHARGE DESCRIPTION

CYBERSTALKING - FEL, FELONY, 5 COUNTS
BAIL COURT DATE

PERSON - VICTIM #1   
NAME (LAST, FIRST MIDDLE)

 

PERSON - WITNESS #1   
NAME (LAST, FIRST MIDDLE)

CATZEN, SYLVIA ANN 
SEX

FEMALE
RACE

WHITE
DOB

09/14/1968
AGE

48

HOME ADDRESS - STREET, CITY ZIP

TRANSIENT, VANCOUVER WA 98661
HEIGHT WEIGHT HAIR COLOR EYES

HOME PHONE CELL PHONE

(503) 505-9007
WORK PHONE EMAIL ADDRESS

DRIVERS LICENSE (STATE) SOCIAL SECURITY NUMBER POB ETHNICITY

UNKNOWN

EMPLOYER

BRAVEHEART PILATES
WORK OR SCHOOL ADDRESS - STREET, CITY ZIP

2727 E EVERGREEN BLVD
OCCUPATION

OWNER

PERSON - W/KNOWLEDGE #1   
NAME (LAST, FIRST MIDDLE)

CATZEN, SYLVIA 
SEX

FEMALE
RACE

UNKNOWN
DOB

09/14/1968
AGE

48

HOME ADDRESS - STREET, CITY ZIP

3502 DRUMMOND AVE, VANCOUVER WA 98661-
HEIGHT WEIGHT HAIR COLOR EYES

HOME PHONE

(360) 843-7785
CELL PHONE

(310) 753-7595
WORK PHONE EMAIL ADDRESS

DRIVERS LICENSE (STATE) SOCIAL SECURITY NUMBER POB ETHNICITY

UNKNOWN

BUSINESS
BUSINESS NAME

NAME AFFILIATION CONTACT PHONE

C
O

N
T

A
C

T
(S

)
 

NAME AFFILIATION CONTACT PHONE
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CASE SUMMARY
AUTHOR

WOLLSTEIN, TONYA (231563)
DATE/TIME

11/01/2016 1145

SUBJECT

CASE SUMMARY AND RCW

[20RCW01 ]                 Summary - RCW - Distribution              v.150611
________________________________________________________________________________
 
Case Summary
[ON 10/14/16 SUSPECT SENT THREATENING EMAILS TO VICTIM STRIPE INC. SUSPECT
CONTINUED TO SEND THREATENING EMAILS TO STRIPE INC AND STRIPE'S CEO. SUSPECT
THREATENED TO KIDNAP AND KILL THE CEO AND KILL THE EMPLOYEES AT STRIPE.]
 
Attachments
  If you have MORE than the box allows create a new Narrative (NT)
  In the subject line put "Attachment List", list all attachments
  In the box below List Attachments or put "See Attachment List"
[EMAILS FROM SUSPECT TO STRIPE INC
FB POSTED YOUTUBE VIDEO MADE BY SUSPECT
PC STATEMENT
FBI REPORT]
 
RCW                                                 Counts V1  V2  V3  V4
[9.61.260(3)      ]   [CYBERSTALKING - FEL        ]   [5 ] [X ][  ][  ][  ]
[                 ]   [                           ]   [  ] [  ][  ][  ][  ]
[                 ]   [                           ]   [  ] [  ][  ][  ][  ]
[                 ]   [                           ]   [  ] [  ][  ][  ][  ]
 
How to route to Specialty Unit, Court, or PA
  When finished with this form:
    1.  In the MRE Select "Routing" tab
    2.  Select correct organization from drop down
 
If the case needs to go to an External Distribution, or to CMC or BMC
 
    1.  Fill out Information below
    2.  When done with form go to the "Routing" tab on the MRE
    3.  Select "DEXT" (Distro - External) from the drop down list.
 
Distribution 1            Distribution 3
[FBI            ]         [               ]
Distribution 2            Distribution 4
[               ]         [               ]
 
Referral Info / External Distribution / "OTHER"
[                                                                           ]
External Distribution? [Yes     ]
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________________________________________________________________________________

NARRATIVE
AUTHOR

WOLLSTEIN, TONYA (231563)
DATE/TIME

11/01/2016 1714

SUBJECT

INITIAL NARRATIVE 1563

On 11/01/16 I was asked to assist with a Cyberstalking case by Sergeant
Graaff.
 
Sergeant Graaff introduced me to Benjamin Long, an FBI agent who was
investigation reported death threats made to Stripe Inc.
 
Stripe Inc is a payment processing company. Sylvia Catzen and Joshua Havens
had an account with Stripe Inc. Sylvia and Joshua had a payment dispute with
Stripe Inc.
 
Joshua began emailing customer support at Stripe making threats. The emails
I received from Stripe Inc were redacted. I have contacted Stripe and
requested the original unredacted emails.
 
Joshua wrote "I might drop this m******** RV straight through your f*****
 front doors and kill all you motherfukers my God damn self you pieces of
s*** for stealing my F*** money because you know what do I have PTSD and
quite frankly if you could take my f**** money I have the f***** right to
kill all you motherfukers so F*** you piece of s*** give me my f**** money
and if you don't give my my money I'm going to drop a m**** or your f****
front door and shoot all you m****** your f*****and get my s** back."
 
Joshua also wrote "It's alright though, I will find your f**** president
and kill him with my bare hands I already have a plan for you."
 
"The first thing I plan on doing is driving my Class A 36-foot motorhome 3
your f****** front doors and shooting everyone in the office through a
window. After all that area is clear I'm going to f****** kidnap your CEO.
I'm going going to break his f****** arms and legs it take him to a remote
location for Far Away. I will then place his unmovable carcass in a deep
 freezer full of lime and run an IV into his throat. I will set up a time
delay camera and watch him rot alive and have it recorded so I can watch it
over and over and over again and I'm pretty sure that his pocket change is
about what the f*** y'all stole from me so I figure we'll be even"
 

 
"And you're not but a f****** day's drive away"
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"I can prove where that money came from. Go ahead and call the police for
the death threats. I'm at 3502 Drummond Avenue Vancouver Washington 98661.
I welcome the police involvement at this point due to the high amount of
stress that you have caused my PTSD riddled ass to endure because you're
trying to hold someone liable and terms 4 things that they're not even
 f****** responsible for
It's alright though. I will find your f****** president and kill him with
my bare hands I already have a plan for you.
The first thing I plan on doing is driving my Class A 36-foot motorhome 3
your f****** front doors and shooting everyone in the office through a
window. After all that area is clear I'm going to f****** kidnap your CEO.
I'm going going to break his f****** arms and legs it take him to a remote
location for Far Away. I will then place his unmovable carcass in a deep
freezer full of lime and run an IV into his throat. I will set up a time
delay camera and watch him rot alive and have it recorded so I can watch it
over and over and over again and I'm pretty sure that his pocket change is
about what the f*** y'all stole from me so I figure we'll be even
have a good day"
 
"yes the death threats are f****** real over my f****** money"
 
"Well isn't this interesting stripe. Hi it's me Josh again. I just close
the account that was linked That Stole My Money and now you can return my
money to me.
Like I said you have 24 hours no no no no no no no no no no no no no no no.
You have until 8 o'clock in the freaking morning to return my funds to me
or we're all going to have a wonderfully busy day explaining ourselves two
police officers Social Security workers Unitus and anybody in between
because quite frankly I don't give a damn who stole my money but what it
looks like to me is that you stole my money.
And that's what it looks like to every f****** body else. It is now 10 p.m.
I am in Pacific Standard Time. You got 10 hours to retrieve my money and
send it back to me from the same f****** bank account from Braveheart
Pilates and yoga but you took it from because I had moved that money over
so I can access it and you f****** took it from me over Sylvia accounts
 Andover a business I'm not even on the board for. It is a federal offense
to steal from Social Security recipients. 8 o'clock in the f****** morning
if my s***'s not in the in the account you'll be hearing from the police,
attorney, and I might drop this m************ RV straight through your
f****** front doors and kill all you motherfukers my God damn self you
pieces of s*** for stealing my f****** money because you know what do I
have PTSD and quite frankly if you could take my f****** money I have every
f****** right to kill all you motherfukers so f*** you piece of s*** give
me my f****** money and if you don't give me money I'm going to drop a
m************ or your f****** front door and shoot all you m************
your f****** money and get my s*** back.
Have a nice day"
 
Joshua posted a video on YouTube and on his Facebook page in which he
admits to sending the threatening emails and specifically talks about
 threatening to drive his RV through the company's front doors.
 
Stripe Inc notified their employees of the threats and put security
measures in place to assist in protecting them. Stripe Inc was in fear that
Joshua would carry out his threats.
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Joshua was interviewed by FBI agent Benjamin A Long. Benjamin reported
Joshua admitted to writing and sending the threatening emails and said he
was glad to do it if it got someone to listed to him.
 
Joshua's RV (OR License Plate H133720)is parked in front of 3205 Drummond
Ave Vancouver, WA. Joshua was contacted by agents at this address.
 
On 11/3/16 I contacted Joshua at this location along with Officer Ripp and
Officer Rasmussen. Officer Rasmussen placed Joshua in handcuffs. I checked
 for fit and double locked the cuffs while Officer Rasmussen spoke with
Joshua's wife, Sylvia Catzen. See Officer Rasmussen's supplemental report.
 
I read Joshua the Miranda warning. Joshua indicated he understood his
rights by sayin, "Yes ma'am" at 16:46.
 
Joshua admitted to sending threatening emails to Stripe Inc. Joshua said,
"If someone steals your money you're going to threaten to kick their ass".
 
Joshua said, "I threatened to drive my RV down there sideways into their
building."
 
Joshua became more and more agitated as I spoke to him. Joshua appeared to
be suffering from mental health issues and told me he had PTSD. Joshua
became less able to focus as I spoke to him.
 
When I asked Joshua about threatening Stripe's president specifically,
Joshua told me he didn't threaten their president. He said, "It was someone
else, it doesn't matter"
 
I told Joshua I saw the email he sent where he stated he was going to put
an IV in and drain the president's blood, Joshua stated, "The IV wasn't for
that."
 
Joshua started crying and telling me Stripe had "ruined my life". Joshua
appeared to me more agitated and was not answering questions. I escorted
Joshua to my patrol vehicle and transported him to CCSO Jail.
 
While enroute to jail, Joshua told me Stripe had taken money out of an
account that his social security money was in. Joshua insisted Stripe Inc
 should be charged with a crime.
 
Joshua became more agitated and as I approached the jail began banging his
head on the plexi-glass partition in my patrol vehicle. I asked the
Deputies in the jail to help me escort him inside right away as I was
concerned for his safety.
 
Joshua was escorted into CCSO jail by the deputies. Joshua was compliant
and followed their directions.
 
I booked Joshua into CCSO Jail on 5 counts of Felony Cyberstalking (RCW
9.61.260).
 
OFFICIAL RECOMMENDATION:
Forwarded to Superior Court PA
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FOLLOWUP REPORT #1
ASSIGNED TO

RASMUSSEN, JORDON (231340)
RANK

ORG UNIT

NEIGHBORHOOD RESPONSE - WEST
CAPACITY

1-INVESTIGATOR, SECONDARY

ASSIGNED ON

11/03/2016
ASSIGNED BY

RASMUSSEN, JORDON
SUBMITTED ON

11/03/2016
APPROVED ON

11/03/2016
APPROVED BY

ALIE, JAY

SUPPLEMENTAL
AUTHOR

RASMUSSEN, JORDON (231340)
DATE/TIME

11/03/2016 2030

SUBJECT

SUP REPORT

SUPPLEMENTAL REPORT to case #2316-16677 (Felony Harassment Investigation)
 
RELATED CASE NUMBERS:
 
None
 
ATTACHED DOCUMENTS:
 
None
 
EVIDENCE
 
None
 
MENTIONED:
 
Havens, Josh M - Booked
 
Catzen, Sylvia A - Witness/ Wife of Josh
 
NARRATIVE:
 
On 11-3-16 at approximately 1631 hours, I was requested to assist VPD
Officer Wollstein with the contact of a suspect, Josh Havens regarding the
crime of harassment. Prior, to making contact with Josh, Officer Wollstein
advised VPD Detective Ripp and I about the situation and stated she had
probable cause to arrest Josh for harassment regarding her investigation.
 
Detective Ripp, Officer Wollstein and I then responded to the area of 3205
Drummond Ave where Josh was contacted after he exited his mobile home. Due
 to Josh making violent threats regarding the investigation in question and
having probable cause to arrest him, he was immediately placed into
handcuffs which were checked for tightness and double locked.
 
While Officer Wollstein spoke with Josh, I contacted his significant other
(Sylvia Catzen). Sylvia was advised of why Josh had been detained and I
asked her about the situation and any threats she may have witnessed Josh
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say.
 
Sylvia confirmed that she and Josh owed a credit card company 'Stripe'
money and Josh had made threats towards them regarding money owed and / or
taken by Stripe
 
I asked Sylvia what kind of threats Josh has made and she told me Josh has
made threats like, "burning them down and driving down there" and she was
 not sure what other threats were made. I asked Sylvia if Josh made a threat
such as driving down there and driving the RV through the business and she
confirmed he had.
 
I asked Sylvia if she was present when Josh made these threats to the
employees at this business (Stripe) and she told me, "Yea, I was right
there".
 
I asked Sylvia why Josh was making threats to these subjects and she
replied, "Because they have stolen all of our money".
 
In talking with Sylvia she also told me Josh made the threats because he
had post-traumatic stress and she further indicated that the subjects at
Stripe deserved to be harassed and threatened because of what they had done
to them.
 
Sylvia was told Josh was being arrested for harassment and it was a crime
to threaten another person with bodily harm which clearly Josh had done.
 
Upon ending my contact with Sylvia, Officer Wollstein was advised of what I
had learned. Upon further watching Officer Wollstein deal with Josh, she
was observed to be  calm and speaking softly to Josh who appeared to
immediately get excited and emotion during their conversation. Josh Havens
was transported to jail by Officer Wollstein and this report was created to
document the above information.
 
See the original and any additional supplemental reports form more
information pertaining to this incident.
 
ACTION RECOMMENDED:
 
Attach to the original report
 
Refer to the PA for criminal charges
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IMAGE ATTACHMENT (1071903)   PC STMT   

010Catzen, S   11/7/16 PDR   Page 13



INTIMIDATE/CRIM THREAT Vancouver Police Department CASE NUMBER

GO 23 2016-16677

PRINTED ON: 11/10/2016     PRINTED BY: DR0924 Page 11/12 VERSION: 161108.1

 

011Catzen, S   11/7/16 PDR   Page 14



INTIMIDATE/CRIM THREAT Vancouver Police Department CASE NUMBER

GO 23 2016-16677

PRINTED ON: 11/10/2016     PRINTED BY: DR0924 Page 12/12 VERSION: 161108.1

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*** END OF HARDCOPY ***
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