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aycheck Protection Program

This document outlines the first three steps required by new lenders to

participate in the Paycheck Protection Program:

Create SBA Submit Loan
Become an SBA C :
Lender Systems Applications in
Account CAFS
* |dentify Correct Application = * Create CAFS Login System * Verify BOWOYVGF
* Complete and Submit Form (CLS) Account g CoIIec.t Applicant Pat§
 Confirm Approval * Request System Roles * Submit Loan Application

* Approval notification




First Things First...

Defining Key SBA Terms
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Capital Access Financial System (CAFS)

Capital Access Financial System (CAFS) is the platform housing SBA’s lending
applications and related systems. You can reach CAFS using this link:
https://caweb.sba.gov/cls/

CAFS Login System (CLS)

Lender individuals need to create accounts in CAFS via the CAFS Login System
(CLS). The login information for CLS will be applicable to all CAFS systems for which
the user has requested access.

ETRAN

ETRAN (or “E-Lend”) is a group of lending systems housed within CAFS.
« ETRAN Origination — submit loan guaranty requests
« ETRAN Servicing — update/edit existing loans



https://caweb.sba.gov/cls/
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Location ID

Each SBA Lender has a “Location ID” associated with their organization.

This is a public unique identifier, and individuals within a lending organization must know
their Location ID in order to sign up for SBA systems with their CLS Account. Location
IDs are usually between 4 and 6 digits.

Authorizing Official

Each Location ID must have at least one Authorizing Official associated with it in
order to allow individual system sign-ups.

The role of the Authorizing Official (AQ) is to approve other individuals signing up under a
Location ID and re-confirm those users and their respective access levels biannually.

Other users cannot sign up under a Location ID until at least one Authorizing Official has
been approved by SBA.
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Step 1: Becoming an SBA Lender
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What types of lenders are eligible to make PPP loans?

1) Any federally insured depository institution
2) Any federally insured credit union

3) Any Farm Credit System institution (other than the Federal Agricultural Mortgage
Corporation) as defined in 12 U.S.C. 2002(a)

4) Any depository or non-depository financing provider that:

« originates, maintains, and services business loans or other commercial financial
receivables and participation interests

« applies the requirements under the BSA as a federally regulated financial institution, or the
BSA requirements of an equivalent federally regulated financial institution

* has been operating since at least February 15, 2019, and has originated, maintained, and
serviced more than $50 million in business loans or other commercial financial receivables
during a consecutive 12 month period in the past 36 months, or is a service provider to
any insured depository institution that has a contract to support such institution’s lending
activities in accordance with 12 U.S.C. § 1867(c) and is in good standing with the
appropriate Federal banking agency

Note: Institutions described in 1-3 will be automatically qualified upon transmission of SBA Form 3506 unless they currently
are designated in Troubled Condition by their primary federal regulator or are subject to a formal enforcement action by their
primary federal regulator that addresses unsafe or unsound lending practices

Resources:
e https://www.sba.gov/sites/default/files/2020-04/PPP--IFRN%20FINAL O.pdf

#
$B}



https://www.sba.gov/sites/default/files/2020-04/PPP--IFRN%20FINAL_0.pdf
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Lenders: Apply Using Correct Form

Become an SBA Lender
Find Correct Application Complete and Submit Confirm Approval
Form form

Financial institutions that wish participate in the SBA lending program are required to submit an
application form:

Banks
Potential SBA lenders that are federally insured depository institutions, federally insured credit unions, or Farm
Credit System institutions will need to submit their application (form 3506) to DelegatedAuthority@sba.gov to

apply.

Non-Banks
Potential SBA lenders that are non-bank or non-insured depository institution lenders will need to submit their
application (form 3507) to NFRLApplicationForPPP@sba.gov to apply.

Eligibility
* All existing SBA-certified lenders will be given delegated authority to speedily process PPP loans.
* All federally insured depository institutions, federally insured credit unions, and Farm Credit System institutions
are eligible to participate in this program.
* Non-bank and non-insured depository institution lenders can also begin making loans as soon as they are
approved and enrolled in the program.
Resources:

List of Existing SBA lenders
PPP Application form for Banks (SBA Form 3506)

e PPP Application form for Non-Banks (SBA Form 3507) 8
| o |
SBA



https://home.treasury.gov/system/files/136/PPP--Agreement-for-New-Lenders-Banks-Credit-Unions-FCS-w-seal-fillable_0.pdf
mailto:DelegatedAuthority@sba.gov
https://home.treasury.gov/system/files/136/PPP--Agreement-for-New-Lenders-Non-Bank-Non-Insured-Depository-Institution-Lenders-w-seal-fillable_0.pdf
mailto:NFRLApplicationForPPP@sba.gov
https://www.sba.gov/paycheckprotection/find
https://home.treasury.gov/system/files/136/PPP--Agreement-for-New-Lenders-Banks-Credit-Unions-FCS-w-seal-fillable_0.pdf
https://home.treasury.gov/system/files/136/PPP--Agreement-for-New-Lenders-Non-Bank-Non-Insured-Depository-Institution-Lenders-w-seal-fillable_0.pdf

Lenders: Complete, Sign, and Submit Form

Become an SBA Lender

Find Correct Application Complete and Submit

Form Form Confirm Approval

Banks: SBA Form 3506 Non-Banks: SBA Form 3507
Complete Forms:

’@z_\rﬁ
‘OMB Control Number: 3245-0407 ‘OMB Control Number: 3245-0407

o i e Complete all required boxes e S
CARES Act Section 1102 Lender A

. CARES Act Section 1102 Lender Agreement —
(“Lender™) hereby agrees as a condition and in ° S|gn fo rm Non-Bank and Non-1 d Depository Institution Lenders

consideration of authorization by the United States Small Business Administration (“SBA”) and
the Department of Treasury for Lender to make Paycheck Protection Program SBA-guaranteed

(“Lender”) hereby agrees as a t.undluun and in
financing available as part of the Coronavirus Aid, Relief, and Economic Securities Act

L o e 15y o it st A Note: 2 separate signatures are required: e o sy bt Lok ok P g S gt

BA- dﬂnh\'\l
ailable as part of the Coronavirus Aid, Relief, and Economic Securities Act

1. Lender Eligibility Requirements. . ") (P.L. 116-136) to cligible recipients, as follows (the “Agreement”)

Federally insured depository institutions, federally insured credit unions, and Farm Credit 1 . A p p | | C a n t

System institutions (other than the Federal Agricultural Mortgage Corporation) are eligible to

participate in the Paycheck Protection Program unless they currently are designated in Troubled Depository or non-depository financing providers may be eligible to participate as lenders in the

m:l;:.:‘. l:;, ﬁilf(?:&fﬁﬂ :ﬁr:::)u;::;\i.m oa n:::::;,:r‘ action by 2 . O f‘ﬁ C e r O r S e C ret a ry Of i n st i t u t i O n Paycheck Protection Program if they St the ckaia s st sttt beloy

Lender must attest to all of the statements in gither Group A or Group B below

Tnitial below ° S ave fo rm Group A, Lender attests that it: Tnitial below

Is a depository or non-depository financing provider. AND
A federally insured credit union: OR . Oniginates, maintains, and services business loans or other commercal
A Farm Credit System institution (other than the Federal Agricultural ° Att h | t d d d f t financial receivables o interests: AND
Mortgage Corporation) that applies the requirements under the Bank ach com p eted and s |g ne orm to an Has a formal compliance program relating to, ¢.g.. auditing and
ct and its implementing regulations as a federally regulated compliance with applicable laws: AND
financial institution. or functionally equivalent

1. Lender Eligibility Requirements

Lender attests that it is:

A federally insured depository institution: OR

. Applies the requirements under the BSA as a federally regulated financial
. institution, or the BSA requirements of an equivalent federally regulated
email and send to: s et o5

Initial below Has been operating since at least February 15, 2019; AND

Designated in Troubled Condition by its primary federal regulator

Has originated, maintained, and serviced more than $50 mullion in
St e Poraeat vttt b 0 ey e rogaieie ° B an k s sen d fo rm 3 5 O 6 to: business loans or other commercial financial receivables during &
that addresses unsafe or unsound lending practices

consecutive 12 month period in the past 36 months

Lender

ot DelegatedAuthority@sba.gov A e —

(City. State):

Has a contract to support such institution’s lends
Primary Federal Regulator (check one): FRB L accordance with 12 US.C. § 1867(c).
)
= * Non-Banks send form 3507 to:
NCUA
FCA |

T — NFRLApplicationForPPP@sba.gov

FDIC Certificate ID:
OCC Charter No. °

e Within a few days a email will be sent to
lenders to notify of approval

$8A Form 3506 (04-20)



mailto:DelegatedAuthority@sba.gov
mailto:NFRLApplicationForPPP@sba.gov

] Lenders: Receive Approval from SBA ]

> Find Correct Application > Complete and Submit o AsreE
Form form

Upon receipt of lender application, SBA will:
e  Verify materials supplied for correctness and completeness
* Verify lender eligibility
* Email lenders within a few days of approval for “Paycheck Protection Program 7(a) Loan
Guaranty Agreement”. Note: Many applications are processed in under 24 hours.
* |If not approved because of incomplete or incorrect information on application —
lenders may re-apply
* |If not approved for eligibility reasons, lenders may not re-apply

Once approved, lenders:
Can create an online account in 1 of the 2 systems available for submitting borrower
applications (see next section for details)

 CAFS

* SBA Connect
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Step 2: Create an Online Account
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Lenders: Create Online Account in 1 of 2 Systems

Create SBA Systems
Account
Create CAFS Account Request System Roles >

In order for approved lenders to be able to submit borrower loan applications, they
must establish access to ETRAN via one of two channels:

1. Directly through CAFS (CLS/PIMS/ETRAN):
 CAFS s the primary system for loan originations and servicing
e Screen-by screen instructions for creating a CAFS account are on the following
pages
2. Lender Gateway:
* Lender Gateway is one example (of many) of a 3™ party software via which
lenders can submit PPP loan applications
* To gain access to Lender Gateway, sign in via SBA Connect:
https://connect.sba.gov/



https://connect.sba.gov/

—
Lenders: Create Online Account in CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

Lenders should start this process after receiving confirmation that they are an SBA-approved
lender for PPP loans.

* Go to the Capital Access Financial Systems (CAFS) home page:
https://caweb.sba.gov/cls/dsp login.cfm

* Press the “Not Enrolled?” link in the top left corner of the login box

SBA Account Login
‘ Mot Enrolled?

FOIEOL Password?

Forgot Username?

User D

Fassword



https://caweb.sba.gov/cls/dsp_login.cfm
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

You will be taken to the page below where you need to complete all mandatory fields
(bold = mandatory)

Capital Access

Financial
System

Welcome to CLS:Creating a New SBA CLS Account

Expand | Collapse

& as —Login Information
B & Return

|_D 1S Login * User ID SBA User ID Rules
— Identity Information
* User Type | Not Yet Selected v
* Name:
(* First) (Middle) (* Last) (suffix)
— Contact Information
* Country | UNITED STATES v

* Zip+4 Lookup Zip

* Street Address Line 1

(Please add street number.)

Street Address Line 2
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

* Choose and enter your User ID
* This User ID is how you will log into the system in the future
* The User ID must be between 8 and 15 characters long

* Choose and enter your Password (x2)
e Password must be at least 12 characters

* Must use at least on lowercase letter, one uppercase letter, and at least one
special character OR number

Login Information

* UseriD SBA User 1D Rules

* Password SBA Password Rules

* Re-enter Password
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enders: Create Online Accountin CLS

Create SBA Systems

Account

Create CAFS Account

Request System Roles

Lenders should select the “Partner” user type from the drop-down list

Capital Access

Financial
System

Wislcome to CLS:Creating a New SBA CLS Account

Expand | cCollapse
& as
B & Return

LB cisvogin

—Login Information

* User D SBA User ID Rules
—ldentity Information
- User Type | Not Yet Selected v
NI Not Yet Selected

(Middie)

Borrower

r—Contact Information

- ]

(* Last)

(Suffix)

CDC Closing Counsel

*Zipea

* Street AddressLine 1

Street Address Line 2
* Clty/State

* Phone Number

Mobile Phone Number

Fax Number

* E-Mall Address

* Re-enter E-Mall Address

SBA Agent

Lookup Zip

SBA Contractor

SBA Employee

(* Country) (* Area Code) (* Phone Number) (Extension)
(Country) (Area Code) (Mobile Phone Number)
(Fax Country) [Area Code) (FaxNumber)

—Security Question

* First Questlon:

Select Question

Last modified: 09/11/2015 12:00-00 Al
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

e Fillin your name (first and last required; middle name is optional)

» Date of Birth must be filled out in the format of mm/dd/yyyy
(e.g., November 1, 1980 = 11/01/1980)

—ldentity Information

* User Type | Partner A
*Name: Jane Josephine Doe
[* Flrst) [Middle] [* Last) (Suffix)

* Date of Birth: |01/01/1990
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

Street Address:
e Use your office address for street address fields

e After entering your zip code, press the “Lookup Zip” button. This will populate
the “City/State” field, so you will no longer need to fill in that portion

— Contact Information

* Country | UNITED STATES v

* Zip+4 20006 Lookup Zip

* Street Address Line 1

(Please add street number.)
Street Address Line 2
* City/State | WASHINGTON DC
* Phone Number

(* Country) (* Area Code) (* Phone Number) (Extension)

Mobile Phone Number
(Country) (Area Code) (Mobile Phone Number)
Fax Number
(Fax Country) (Area Code) (Fax Number)
* E-Mail Address
18

* Re-enter E-Mail Address
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Lenders: Create Online Account in CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

* Enter your Landline AND Mobile Phone Numbers:

U.S. country code =1

Include hyphen in 7-digit phone number

Only using your cell phone? Put your mobile number under both landline
and mobile.

* Phone Number 1 999 999-9999
(* Country) (* Area Code) (* Phone Number) (Extension)
* Mobile Phone Number 1 999 888-8888

(* Country) (Area Code) (* Mobile Phone Number)

Fax Number

(Fax Country) (AreaCode) (Fax Number)
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

Location ID: Enter your organization’s

Headquarters Location ID. If you do not know * Headquarters Location ID Lookup
your organization’s location ID, use the

“Lookup” button. Do not use a branch/local ID.

Lookup Functionality: Search for your institution’s name, or filter the list by selecting your Partner Type
(e.g., Banking Institution or Credit Union) (1) and press the “Lookup by Name, Type, City, State, and/or
Zip” button (2). When you find your institution in the list, press the blue Location ID link to auto-copy that
into your CLS account sign-up (3).

— Paged Search for Multiple Partners/Locations

(Mote: It's possible to enter combinations that cannot be found,
such as MY as the State and 78705 as the Zip.
Spelling differences can also interfere with the search.)

Partner Name | Starts With ¥
(scope)

Partner Type | Banking Institution v

Location City | Starts With ¥

(scope)

) |Fartner||Lacatlnn Hame
Location State |
Location Postal/Zip Code | Starts With ¥ |2|:|154_]r | 355689 MU Iy Baﬂl‘;, Matioal Association

(scope)

Max rows per page | 50

v
| Lookup by Name, Type. City, State and/or Zip |ﬁ 20
BA
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

What is an Authorizing Official (AO)?

AOs act as oversight for CLS related issues and is the first decision level for partner user accounts and role
requests for the partner. AOs are also responsible for recertifying (verifying users and role permissions) for
accounts biannually. All institutions should designate at least one person (though a minimum of two are
recommended) to be the AO.

—Lender's Authorizing Official (Lookup)
How Do | Select My AO? Also known as Lender's Authorizing Official, or "LAQ". Your LAQ will have

the same "Headquarters Location 10" s you, 50 please enter that first (above).

Option 1: Automatic Selection

Happens when: There is already one Note: I the following, "Partial” means "starts with":
authorizing official designated for your
Location ID Lender's Authorizing
' Official's E-Mail

What to do: No action needed. Your , B

K i Lender's Authorizing
AO will be automatically selected. Offcial’s First Name
Option 2: Automatic Selection Lender's Authorizing

. Official's Last Name
Happens when: There are multiple AOs
| Lookup Lender's Authorizing Official |

associated with your Location ID.
What to do: Select an AO from the — Choose your Lender's Authorizing Official ¥ |No Lender's Authorizing Officials found.

“Choose your Lender’s Authorizing * Lender's Authorlzing
H. ”n ”n (10! (First) (Mi ¥ i il
Official dI’OdeWh. Offlclal (1D) (First) (Middle) (Last) (Email) -
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

What is an Authorizing Official (AO)?

AOs act as oversight for CLS related issues and is the first decision level for partner user accounts and role
requests for the partner. AOs are also responsible for recertifying (verifying users and role permissions) for
accounts biannually. All institutions should designate at least one person (though a minimum of two are
recommended) to be the AO.

How Do | Become My Organization’s AO?

Option 1: You Automatically Become AO

Happens when: You are the first person to sign up for a CLS account for your Location ID

What to do: No action needed. When a Lender/User creates an account for a Location ID, the system will
check for any AO available for that Location ID. If none are available, the system sends automatic AO role
requests for that user. The requests will need to go through the SBA approval process, and then the user
will gain access to the CAFS Security system for their Location ID.

Option 2: You Request the AO Role

Happens when: There is already an AO for your organization’s Location ID, but you need to be signed up
as a back-up AO for your organization.

What to do: Set up your account. Afterwards, send an email to cls@sba.gov with subject “PRODUCTION
Authorizing Official Approval Request.” In the email state that you are requesting to be a back-up
authorizing official for your Location ID (include your Location ID in the email). You will receive an email

from cls@sba.gov that your account has been approved. 22
$BA —'



mailto:cls@sba.gov
mailto:cls@sba.gov
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enders: Create Online Accountin CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

* Select a question from the dropdown for which you will easily remember the answer
* You will have create answers for three security questions in total

* Verify the CAPTCHA

* Press submit at the bottom of the page

Note: If there are any errors in the previous fields you have to correct, you will be asked to re-write
these security questions and verify a new CAPTCHA.

—Security Questions
* First Question: | What is the First Name of your mother’s closest friend? v —Verify Captcha
* Answer: | Jane Doe _
* Second Question: | What is the name of your funniest relative? \ can'treact? [ Refresh image

* W
Answer: John Doe * Please enter text shown in the image (case sensitive)

* Third Question: | Where were you on New Year’s 20007 v

* Answer: |Place Doe




Create CAFS Account

Create SBA Systems
Account

Lenders: Log into CAFS, Create PIMS & ETRAN Accounts

Request System Roles

Go to the CAFS website: https://caweb.sba.gov/cls/dsp login.cfm

Enter your User ID and Password

Check the box next to “l agree to these terms”

Press “Login”

Forgot Userame?

=D )

Disclaimer

You are accessing U S Governmentinformation system, which includes (1) this computer, 2]
s network, (3) all computers connected t this network, and (4] all devices and
work. Tnis information ‘

ork or to 8 computer on
thorizea use only.

Unautnorizea
ana criminal py

» may result in disciplinary action, as wi

8y using this information system, you ungerstand and consent to the following:

acy regsrcing any oz orasta
tem. At any time, the governmen mey for any
ept.5 iz munication or asta

Congr

1 Reports

Information Off

*1agree to these terms.

Login

formation

Activity by Congressional District Report

Security Enhancement

CapiTaL Access FINANCIAL SYSTEM

2 Factor Authentication is coming to CAFS.

- PIN numbers will be available by email or text.

Users should verify that their Profile contains a mobile phone number.

SBA gov WhiteHouse.gov

Regulations.gov

U.S. St Buswess Aousesrasnos, 409 3ao v, SW. Wasiweron DC 20416,

Portfolio Size & Dollars (in Billions)

686,554 instruments for 218

Financial Instruments Funded FY 2020

PSB Bid Bonds

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

7(a) Loans

504 Debentures

Disaster Loans

Loans to Microborrowers

Loans to Microlenders.

SBIC Commitments

Current Interest Rates Rate

5-Yr Constant Maturity Treasury 1.625%
504 Note Rate for 10 years 2.64746%
504 Note Rate for 20 years 2.96978%
504 Note Rate for 25 years 2.96978%

LIBOR 4.73%

SBA Fixed Base Rate

10.75%



https://caweb.sba.gov/cls/dsp_login.cfm
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Lenders: Create Online Account in CLS

Create SBA Systems
Account
Create CAFS Account Request System Roles >

. SBA L5l s CAPITAL ACCESS FINANCIAL SYST
After account creation: :

or identity verification

d like to start PIN authentication

e User needs to login to CAFS
system with their newly created
user hame and password SBA Account Login

Please select how you would like
to start PIN authentication

*  When the user logs in for the first O et et
time, they will be prompted with e
verification of a PIN O emalt ddress

OR Validate by using a Backup

Code.

You currently do not have any

unused backup codes. You may

generate your backup codes by

visiting your 'Update Profile’ page

| and selecting the "Generate . ® . & . @
Backup Codes” link on the page.

i

{Entar your Code News

Report
Activity by Congressional District Report




Lenders: Log into CAFS, Create PIMS & ETRAN Accounts

Create SBA Systems
Account

Create CAFS Account Request System Roles

* Once logged in, you will see your information on the left-hand side
* After reaching this point, you will need to request specific system accesses within CAFS

]

Welcome CDCpartner1

&0 2 C e

n
o)
->

CapiTAL Access FINANCIAL SYSTEM

;

Capital Access Dashboard

Welcome: CDCpartner1 CDCpartner1i Portfolio Size & Dollars (in Billions) 5

572,463 instruments for 180

Tuesday, August 20, 2019

Financial Instruments Funded FY 2019
PSB Bid Bonds
PSB Final Bonds

Partner

Account at a Glance

Guaranteed Bid Bonds

[N AR A

HQ Location: 188146 - Los Angeles County Small Business
Development Corporation

Guaranteed Final Bonds

7(a) Loans

Email: cdcpartnerl@gmail.com 504 Debentures

Lender AO: CDC_partner CDC_partner Disaster Loans

Lender AO Email: cdc_partner@gmail.com Loans to Microborrowers

Loans to Microlenders
Last Logged in: August 20, 2019, 08:51 AM

cloi~isiw

SBIC Commitments

Current Interest Rates Rate

Program Information

Cafs Home News 2
NNNNNNNNN

5-Yr Constant Maturity Treasury 6.7%

Nov 1, 2015

504 Note Rate for 10 years 2.64746%
SBG Surety conference

Report 504 Note Rate for 20 years 2.96978%

Activity by Congressional District Report

Surety Policies. 9:15AM (SBA HQ- Eisenhower room A)

504 Note Rate for 25 years 2.96978%

LIBOR 9.7%

Regulations gov SBAgov WhiteHouse.gov Session timeout in 25 minutes.

US. Swes Be ow, 409 320 S, SW. Wassamaron DC 20416.




Lenders: Request Roles

Create SBA Systems
Account

Create CAFS Account Request System Roles

* At the top right, select the person icon.
* Select “Request Access to CAFS Systems” from the dropdown

Welcome UAT SBA
& 02 8 C &

Update Profile
Change Password

CapiTAL Access FINANCIAL SYSTEM

Request Access to CAFS Systems

Accessibility and Other Preference] Settings Menu

Change Application Menu (Wide / Traditional)

Capital Access Dashboard

Home Page Theme

Gray Theme g .
Welcome: UAT SBA Reviewer 4 Breast Cancer Awareness Month Pink Theme  [*. & Dollars (in Billions) $
Financial Green Theme ~Ments for 180

Closing

Lighter Shade of Pale Blue Theme
Text-Only Black and White Theme

Thursday, December 12, 2019

istruments Funded FY 2020  #

SBA Employee PSB Bid Bonds

SBA Official

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

Account at a Glance

7(a) Loans

504 Debentures

Assigned Office: 7100

Disaster Loans

Email: ccurryjr@sba.gov
Vir@sba.g Loans to Microborrowers

SBA Official: Matthew Forman Loans to Microlenders

SBA Official Email: matthew.forman@sba.gov SBIC Commitments

La aged in: December 12, 2019, 04:23 PM Cafs Home News 2

NNNNNNNNN

Current Interest Rates

5-Yr Constant Matunt Treasu A

Regulations_gov WhiteHouse_gov Session timeout in 29 minutes.
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enders: Request Roles

Create SBA Systems
Account
Request System Roles

> Create CAFS Account

For each required access level, click on the folder, select the box, and enter
your organization’s Location ID (the same ID # you used when requesting your

‘A partner Information Ma nagement System (PIMS)

O Update your partner information (Show/Hide) CLS Account)
- View Partner Information (Show/Hide)
Location Id Here are the specific accesses required for PPP Loans:
M Cloet O Lo | 1)  Under “Partner Information System (PIMS),” select “View Partner
| Epe: O rookup Information” and input your Location ID

2)  Under “Electronic Lending — Origination (ETRAN),” select “Enter/Edit your SBA
. . . o Loan Applications (includes Read)” and input your Location ID
‘ Electronic Lending - Origination (ETRAN) 3)  Under “Electronic Lending — Servicing (ETRAN), select “Update your Lender’s

Enter/Edit your SBA Loan Applications (includes Read) . ” K .
Location Id SBA Loans (includes Read)” and input your Location ID

E Del: J Lookup h b h b
, Then press submit at the bottom.
T 1 BoaO ook [

O View your SBA Loan Applications (Show/Hide)

) What happens next:
Electronic Lending - Servicing (ETRAN) *  You will receive an email that your account has been updated.
Jpdareyeur eers SEA oms (ncludes feed) (Shes NOTE: THIS IS NOT AN APPROVAL FOR ACCESS
o0 oo [ * After the access is approved by the AO (they will have 48 hours from
T o0 oo [ your request), Program Office and the CLS security team, you will

receive an email from cls@sba.gov.

(J  Upload Closing Decuments Only (Show/Hide)
[J  View Lender Receivables Report (Show/Hide)

O View your SBA Loans (Show/Hide)

28
5 —————————————
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Step 3: Submitting Loan Applications in CAFS
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or Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications
: . Collect Applicant Submit Loan Approval
BTy i p T > Data > Application > Notification

Verify Loan Applicant (Borrower) Meets Underwriting Criteria

Before Submitting a borrower application, each lender shall verify the borrower meets the minimum
underwriting requirements:

* Confirm receipt of borrower certifications contained in Paycheck Protection Program Application form
issued by the Administration

* Confirm receipt of information demonstrating that a borrower had employees for whom the borrower
paid salaries and payroll taxes on or around February 15, 2020;

e Confirm the dollar amount of average monthly payroll costs for the preceding calendar year by reviewing
the payroll documentation submitted with the borrower’s application; and

* Follow applicable BSA requirements:

If such entities have questions with regard to meeting these requirements, they should contact the FinCEN
Regulatory Support Section at FRC@fincen.gov.

Do lenders have to apply the “credit elsewhere test?” No. When evaluating an applicant’s eligibility
lenders will not be required to apply the “credit elsewhere test” (as set forth in section 7(a)(1)(A) of the
Small Business Act (15 USC 636) and SBA regulations at 13 CFR 120.101))

Resources:
* Final Interim Rule: https://www.sba.gov/sites/default/files/2020-04/PPP--IFRN%20FINAL O.pdf

30
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https://www.sba.gov/sites/default/files/2020-04/PPP--IFRN%20FINAL_0.pdf
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mailto:FRC@fincen.gov

For Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications

Submit Loan Approval
Application Notification

Collect Applicant
Data

> Verify Applicant >

Collect Data from Loan Applicant

* Lenders are not required to use SBA Form 2484.
However, all of the information collected in SBA Form
2484 is required in the E-TRAN system in order to
complete the loan application. SL

»  SBA Form 2484 identifies information about lender, R — =
the Applicant, the loan guaranty request, sources T e P e S
and uses of funds, the proposed structure, and SR e

Paycheck Protection Program rair
Lender Application Form - Paycheck Protection Program Loan Guaranty

cn Program (PPP) loans are processed by all Lenders under delegated authonity from SBA. This applacation must be submitted and
ordsnce with progrm requirements, and the information requested & 1o be retained in the Lender’s losn file

Lender Location 1D:

i Applacant Legal Name:
compliance with SBA Loan Program Requirements £ w__m‘\jj: v—

* Lenders may consider using the form for their own e

Ament of Loss Request [s | Guaraste % | 100% | Lomn Term im# of Montte: | 24 | Payment: | Deterred 6 mon

documentation purposes e T e

D. Loan Amount

e Allloan applications are entered electronically by the e ;

. Refinance of Ehgible Economic Inyury Disaster Lasn. net of Advance (if Appiscable; see Paycheck s
lender into E-TRAN e
. Total s
K (aﬂm rlrdu-nau 0 10 cither. the loan canmot be approved)
cd “
e Oves ONo
lease payments, and atility payments. and (4) the Applicant bas not recerved m Paycheck Protection Program
loan.
fied to the Lender that it (1) is an independent con self-cmployed indv idhual.
(2) employs no more than the greater of 500 or cmpl OYes IN
employees established by the SBA i I3 CFR. 1
| ¥- Applicant Certification of Eligibility (1f mot true. the loan camsot be approved) |
| & The Applicant has certified to the Lender that the Applicant is chgible under the Paycheck Protection Program Rule J True
[ ive/Li ip or Similar (1f appiscable and mo. the loan canmot be approved)
| T 10 the Lender that it is 3 franchise thot is listed in the SHA's Franchise Directory OYs ONo|

SBA Form 2484 (Revised 04/20) 1

Resources: 31
— * SBA Form 2484: https://home.treasury.gov/system/files/136/PPP-Lender-Application-Form-Fillable.pdf
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or Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval

Agent Information

* Anagentis an authorized representative (e.g., attorney, loan broker, accountant, consultant,
someone who assists the applicant in the loan process).

* Agents are not permitted to collect any fees from the applicant.

* Agent fees will be paid out of the lenders’ fees. The total amount that an agent may collect
from the lender for assistance in preparing an application for a PPP loan cannot exceed:

e 1% for loans less than $350,0000

e .5% forloans between $350,000 and $2 million
e .25% for loans greater than $2 million




For Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications

Collect Applicant Submit Loan Approval

Verify Applicant Data Application Notification

Log Into E-Tran Origination — Complete Application

* Go to the CAFS website: https://caweb.sba.gov/cls/dsp login.cfm
* Enter your User ID and Password
e Check the box next to “l agree to these terms”

Press “Login”

CariTaL Access FINANCIAL SYSTEM

Portfolio Size & Dollars (in Billions)
686,554 instruments for

Financial Instruments Funded FY 2020

PSB Bid Bonds

Disclaimer 0

You are accessing a U S Governmentinfor

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

7(a) Loans

504 Debentures

Disaster Loans

szt to the following

Loans to Microborrowers 1154

tions or data
or any
communication or aata

Loans to Microlenders 0

SBIC Commitments

isinformation system may be disclosed

Rate
1.625%

Current Interest Rates

Congressional Reports
Activity by Congressional District Report

5-Yr Constant Maturity Treasury

504 Note Rate for 10 years 2.64746%

Security Enhancement

504 Note Rate for 20 years 2.96978%

2 Factor Authentication is coming to CAFS.

504 Note Rate for 25 years 2.96978%
- PIN numbers will be available by email or text. ¥ 2

LIBOR 473%

Users should verify that their Profile contains a mobile phone number.

SBA Fixed Base Rate 10.75%

formation

Regulations gov SBAgov WhiteHouse gov

U.S. S Buswess Aousesraanos, 409 3ao v, SW. Wasncrow DC 20416,


https://caweb.sba.gov/cls/dsp_login.cfm

For Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications

. . Collect Applicant Submit Loan

CaritaL Access FinanciaL Sys

Approval
Notification

* Select: “Loans” dropdown

Capital Access Dashboard

Welcome: CDCpartner2
CDCpartner2

* Select: Electronic Lending
- Originations (E-Tran)

Thursday, April 16, 2020

Partner
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Applications
> veriy ppicant Colectrenlicent ST, e

A screen with a menu of options listed across the top will appear
e Click: “New Application”

Reports | Searct | New Application | Copy
| E-Lend —

o _ E-Tran
Origination

nd News and Updates

Version 5.2 in Test

One Data Set Requirement and
b4 Applications via Etran are
effective 6/30

ay's date is Thu, April 16, 2020.
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Submitting Loan
Applications

. . Collect Applicant Submit Loan

e Provide the lender information required on the form
* Click “Save/Next” to proceed to next screen

Approval
Notification

Reports | Search | New Application | Copy 8 9 Q Q k /ﬁ‘ E

.. E-Tran | Documents
Origination Read

New Application

Expand | Collapse Lender Information , Application

& Current New Application

L SBA Partner
n Lender Info D

SBA Partner
Location ID

Partner
Name

Streetl

Street2

City / State /

-




For Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

 Complete Agent information
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

| Origination

New Application  Amount Status Application In-Process App 10784919
Paycheck Protection [&
Program
& New Application's Loan Appli
D Lender Info
& Agentinfo
L D New Agent
B cetgibitity
D Application Info * Type Of Agent Not Selected Yet

Agent Information , Application |

* H i .
Business Person Indicator: Business Person Note:- Click here to look up an existing agen’

D Use of Proceeds

D Lender Comments Agent Address

Lookup Zip | Lookup for ZIP+4 code

B Project info *Zip * +4 Code:
n Repayment

* Street 1:

L n New Borrower Street 2:
& Guarantors

* City Name / * State:

Ln New Guarantor Y

EF& Collateral Register




For Lenders: Submitting SBA Loan Applications

Submitting Loan

Applications

Collect Applicant Submit Loan Approval

Verify Applicant Data Application Notification

e Confirm Eligibility
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

. . ST AT, AT, AN, S, A——
E-Tran | Documents | Loan Authorization | Validate | GuarantyFee | Submit | Withdraw | Check Credit Score @

| E-Lend

Origination

New Application  Amount Status Application In-Process App 10784919

Paycheck Protection
Program
* Non-delegated Lender OR Lender herby certifies that the loan information pertaining to the above lc
to the best of its knowledge, and that it has exercised due diligence to obtain true and correct informa
and acknowledges that SBA will not review eligibility prior to issuing a loan number and that if an SB2
n D assigned and SBA later learns that the loan is not eligible, SBA may deny liability on its guaranty. Lend
E} & Agent Info application to SBA subject to the terms and conditions stated in the application and associated docunr
D 1. participation of SBA to the extent applied for Lender would not be willing to make this loan, and in its
assistance approved is not otherwise available on reasonable terms. Lender certifies that none of the
including but not limited to its employees, officers, directors, or substantial stockholders (more than
n Eligibility interest in the Applicant. Lender approves and certifies that the Applicant is a small business accordin
D Application Info CFR Part 121, the loan proceeds will be used for an eligible purpose, and the owners and managers of ©

n Use of Proceeds are of good character.
* Has the size standard been met taking into consideration all affiliation concerns?

Eligibility , Application

¥ New Application's Loan Appli

n New Agent

n Lender Comments

n Project Info
n Repayment
‘ Reset | Clear I Save [ Save / Next |

Last modified: 11/05/2018 12:00:00 AM SBA Processing: 0.923 seconds Version: 5.2

L n New Borrower
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Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

 Complete loan application information
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

| E-Lend

Origination

New Application  Amount Status Application In-Process App 10784919

Paycheck Protection [
Program Application Information, Application

Expand | Collapse

¥ New Application's Loan Appli

—Special Purposes

n Lender Info (You may select more than one box)
= Agent Info * Is this a Community Adjustment & Investment Program loan?
n 1 * Will the loan be used for Construction?
n New Agent * ¥ Does the Primary Borrower currently do any exporting or will the Primary Borrower start exporting p!

n Eligibility * Is this a Revolving Line of Credit?

n Application Info
[} useofProceeds ’7Underwriting

Bl Lender comments Underwriting Authority ® [ender ' SBA

n Project Info
n Repayment

B & Borrowers

Loan Name New Application

L B new Borrower * Amount Requested

o
=4 * SBA Guaranty Percentage




For Lenders: Submitting SBA Loan Applications

Submitting Loan
Applications

. . Collect Applicant Submit Loan Approval

* Insert the use of proceeds amounts— ensure that all uses are documented
and add up to total the total requested loan amount
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

| Origination

New Application  Amount Status Application In-Process App 10784919

a~

Paycheck Protection
Program

Code - Description Proceed Reference Value
Expand | Collapse

& New Application's Loan Appli AQ1 - Purchase Land only Proceed Amount
D Lender Info

Use of Proceeds , Application

AQ2 - Purchase Land and

- & Proceed Amount
= Agent Info Improvements
B .
B NewAgent AOI’. - Purchase Improvements Proceed Amount
only

B Eligibitity
n Application Info A04 - Construct a Building Proceed Amount
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Submitting Loan
Applications

. . Collect Applicant Submit Loan

Approval
Notification

* Insert any comments on the loan application.
* Keep in mind the comments become part of the permanent record.
e Click ‘next’ to proceed to next screen

| Origination

Reports | Search | New Application | Copy

Paycheck Protection [
Program

Expand | Collapse

@& New Application's Loan Appli

n Lender Info
E- & Agent Info

B

n New Agent
B Eiigibility
D Application Info
D Use of Proceeds
n Lender Comments
n Project Info
n Repayment

E- & Borrowers

New Application ~ Amount Status Application In-Process App 10784919

Lender Comments , Application

« For an existing business, comments generally describe management's character and the financial strength.
ability and projections.

+ For a new businesses and purchases, comments generally cover management's qualifications, business loc
of the business plan.

S A- 50 |3

g A G@
[Insert Comments Here]
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Submitting Loan
Applications

. . Collect Applicant Submit Loan

* Insert the appropriate information about the project
e Click ‘next’ to proceed to next screen

Approval
Notification

Reports | Search | New Application | Copy

| Origination

New Application  Amount Status Application In-Process App 10784919

Paycheck Protection
Program

—Project Address

¥ New Application's Loan Appli
D Lender Info Country: US

e * Zip +4 Code: - Lookup Zip | Lookup for ZIP+4 code
A .
n New Agent
B etgibitiy Street 2:
D Application Info
D Use of Proceeds
D Lender Comments
D Project Info
D Repayment Project Address:

Project Information, Application |

* Street 1.

* City Name / State:

County:
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> Verify Applicant >

Collect Applicant
Data

Submitting Loan
Applications

Submit Loan
Application

Insert the appropriate information about the repayment
Click ‘next’ to proceed to next screen

| Origination

New Application

Paycheck Protection
Program

& New Application's Loan Appli
D Lender Info
£ & Agent Info
A .
D New Agent
B Etigibitity
D Application Info
D Use of Proceeds
D Lender Comments
D Project Info
n Repayment

L & Borrowers

[

Reports | Search | New Application | Copy

Amount  Status Application In-Process App 10784919

Approval
Notification

—P & | Payments

Repayment Information , Application

Repayment Option | Not Selected Yet v

* P & | Payment Amount

Paid Every

Payments Begin Month Number

Not Selected Yet v

Payment Day of Month

Same as Disbursement
Unknown

Day of Month
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Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

* Insert the appropriate information about the borrower
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

E-Lend . A— A—— TTI— A A, TES—  ——
E-Tran | Documents | Loan Authorization | Validate | GuarantyFee | Submit | Withdraw | Check Credit Score @

Origination

Amount Status Application In-Process App 10784919

New Application

Paycheck Protection Business Borrower Information , Application

Program

Expand | Collapse

& New Application's Loan Appli

D Lender Info

® Business Person

® EIN SSN 99-9999999
&' Agent Info
B
D New Agent
B Eetgibitity
D Application Info = Aborrower is defined as the primary business that the loan application is for and co-borrowers (pers«
n Use of Proceeds » Aguarantor is defined as a non-owner & non-borrower person or business that is guarantying loan re
« Aprincipal is defined as a person or business with ownership interest in the loan application’s primar
D Lender Comments

n Project Info

D Repayment
& Borrowers | Reset || Clear || Save || Save/Next |

LD New Borrower Last modified: 11/21/2019 12:00:00 AM SBA Processing: 0.123 seconds Version: 5.2
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Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

* Insert the appropriate information about the guarantor
e Click ‘next’ to proceed to next screen

Reports | Search | New Application | Copy

E-Lend

. A . AN SN, WS, AU  S——————————
. . . E-Tran | Documents | Loan Authorization | Validate | GuarantyFee | Submit | Withdraw | Check Credit Score @
Origination

New Application  Amount Status Application In-Process App 10784919

Paycheck Protection
Program

Expand | Collapse

& New Application's Loan Appli Business Person

n Lender Info

Guarantor Information , Application

- & Agentinfo

B .

D New Agent

Eligibili . . : T

n gibility = Aborrower is defined as the primary business that the loan application is for and co-borrowers (per:
D Application Info » Aguarantor is defined as a non-owner & non-borrower person or business that is guarantying loan r
D Use of Proceeds » Aprincipalis defined as a person or business with ownership interest in the loan application‘s prime

n Lender Comments
n Project Info

D Repayment | Reset | Clear | Save  Save/Next |

Last modified: 11/21/2019 12:00:00 AM SBA Processing: 0.252 seconds Version: 5.2
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Submitting Loan
Applications

Approval
Notification

. . Collect Applicant Submit Loan

* Insert the appropriate information about the collateral
e Click ‘next’ to proceed to next screen

>

| Reports | Search | New Application | Copy

Origination

New Application

Amount  Status Application In-Process App 10784919

Paycheck Protection [
Program

Expand | Collapse
& New Application's Loan Appli
n Lender Info

- & Agent Info

Collateral Information , Application

* Collateral Description

Collateral pledged by following Guarantors:

D * Property Address
1.
D New Agent Country US
B Etgibitity
Zip+4 Code i -+
B Application info P Lookup Zip  Lookup for ZIP+4 code
D Use of Proceeds Street 1
D Lender Comments
D Project Info Street 2
n Repayment
I & Borrowers City Name

é
$B}
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Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

* Insert the appropriate business financial information
e Click ‘next’ to proceed to next screen
‘Reports | Search | New Application | Copy

| Origination

New Application ~ Amount Status Application In-Process App 10784919

Paycheck Protection = Business Financials - Balance Sheet, Application
Program

- = = "
LDV D AL EY | - Financial Statement Actual Actual  Proforma
D Lender Info

]

* Financial Statement Date:

EH & Agent Info * Source/Verification of Balance Sheet: | Not selected yet v

o [ER

B Newagent * ASSETS
Eligibility
g = * Cash Equivalent: * Accounts Payable:
Application Info
n Use of Proceeds * Net Trade Receivables: * Current LTD (CP/LTD):
D Lender Comments
n Project Info * Total Inventory: * Other Current Liabiliti:
n Repayment
B & Borrowers * Other Current Assets: Total Current Liabilities:
L
New B
- B New Borrower Total Current Assets: " Long Term Debt:
= Guarantors
L
Ld New Guarantor |* Total Fixed Assets: ” |* Other Long Term Liabil
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Submitting Loan
Applications
. . Collect Applicant Submit Loan Approval
> Verify Applicant > Data > Application Notification

Congratulations!

Reports | Search | New Application | Copy

E-Lend . — —— —  —  —  — —
. - . E-Tran | Documents | Loan Authorization | Validate | GuarantyFee | Submit | Withdraw | Check Credit Score @
Origination

Amount  Status Application In-Process App 10784919

New Application

Congratulations. You've reached the end of input screens.

Paycheck Protection
Program

Expand | Collapse

¥ New Application's Loan Appli

D Lender Info

« If you are ready to Submit your application, please press the Submit Button. Your application will be automat

it for approval.
C+ @ Agent Info « [If you simply want to validate your application while in the process of completing it, you can press the Validat

0 .

n New Agent
B Etigibitity
D Application Info
D Use of Proceeds
n Lender Comments

| Resume from Top |
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Applications
> Verify Applicant > CO"eC’fD':?aplicant> ?;Fmictat?:nn

e Upon Submission, SBA will review the loan application.
* Once Approved, SBA will notify the lender and the lender can commence
with loan funding.

Resources:
e SBA Form 147: https://content.sba.gov/sites/default/files/2020-04/040720note.pdf 49
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https://home.treasury.gov/system/files/136/PPP-Lender-Application-Form-Fillable.pdf
https://content.sba.gov/sites/default/files/2020-04/040720note.pdf
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NEED HELP?

Process Step Issue Self-Help Resources SBA Routing Help
» PPP Treasury Site
Lender Agreements » Lender Application Form + Delegated Authority: DelegatedAuthority@sba.gov

» PPP SBA Site

* Lender Service Providers:

Lender Service Provider Not Applicable LGP A Ga e
CLS/CAFS/ « PPP Lender Instructions » PPP Lender Assistance Hotline: 1(833) 572-0502
ETRAN Systems » CLS: CLS@sba.gov

» SBA Connect FAQs . .
i * + 1(833) 572-0502
O Lender Gateway . SBA Connect User Guide PPP Lender Assistance Hotline: 1(833) 572-0502

Applications « Interim Final Rule . .

(Loan Origination) Loan Applications  Treasury Lender FAQs P Ll i T WAl

 PPP Lender Instructions 1853115720502

* Interim Final Rule
Loan Processing & Policy o Treasury Lender FAQs
» PPP SBA Site

* PPP Lender Assistance Hotline: 1(833) 572-0502
* Loan Processing/Servicing Centers

Loan
Servicing & Reporting Not Applicable To Be Decided

Processing

c Self-Help Resources SBA Routing Help

Polic uestions
y Q PPP Treasury Site

(e.g., lender fees,
reporting) Treasury Lender FAQs

7aPaycheckLoanProgramQuestions@sba.gov

Comments on the Interim Final Rule should be directed to: PPP-IFR@sba.gov



mailto:DelegatedAuthority@sba.gov
mailto:CLS@sba.gov
mailto:LSP.Agreements@sba.gov
https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses
https://home.treasury.gov/system/files/136/PPP-Lender-Application-Form-Fillable.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp#section-header-9
https://www.sba.gov/document/policy-guidance--ppp-interim-final-rule-additional-eligibility-criteria-requirements-certain-pledges-loans
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp#section-header-9
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https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf
https://caweb.sba.gov/cls/help/PPPLenderInstructions_Agreement-thru-LoanApp.pdf
https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf
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mailto:PPP-IFR@sba.gov
https://connect.sba.gov/Home/FAQS
https://connect.sba.gov/Home/GetSBAConnectUserManual

