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 COMMUNITY ASSISTANCE PROGRAMS 
 WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
 AGENCY LISTINGS FOR 2002-2003 
 
 (REVISED May 20, 2003) 
 

AGENCY       PROGRAM(S) ADMINISTERED  
 
Aids Help, Incorporated       WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  P.O. Box 4374 

Key West, Florida 33401 
Street Address:   1434 Kennedy Drive 

Gordon Rollins Center 
Key West, Florida 33040 

Executive Director:  Robert G. Walker 
E-MAIL   robert.w@aidshelp.cc 
Phone:    (305) 296-6196     
FAX:    (305) 296-6337 
County Served:   Monroe 
DCA Consultant:  Ray Smith 
Region:    Eleven 
 
Agricultural and Labor Program, Incorporated      LIHEAP 
Mailing Address:  Post Office Box 3126 

Winter Haven, Florida 33885-3126 
Street Address:   7301 Lynchburg Road 

Winter Haven, Florida 33881 
Executive Director:  Ms. Deloris Johnson 
Social Services Director: Ms. Joan Turner 
E-MAIL:   jturner@alpi.org 
Phone:    (863) 956-3491 
Toll Free Phone:  (800) 330-3491 
FAX:    (863) 956-5560 
Counties Served:   Collier, Glades, Hendry, Martin, and St. Lucie* 

 *St. Lucie CSBG served by St. Lucie County Board of County Commissioners 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Seven 
 
Baker County Board of County Commissioners    WAP/WAP-LIHEAP/LEHRP 
Street Address:   55 North Third Street 

MacClenny, Florida 32063 
Chairman:   Mr. Alex Robinson 
E-MAIL:   bcbcc@nefcom.net 
County Manager:  Mr. Josie Davis 
E-MAIL:   josiedavisjr@hotmail.com 
Zoning Manager:  Ms. Judy Pittman 
Phone:    (904) 259-3613 
FAX:    (904) 259-7610 
Counties Served:   Baker 
DCA Consultant:  Ms. Joe Anne Jones 
Region:    Four 
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AGENCY       PROGRAM(S) ADMINISTERED  

 
Bay County Council on Aging, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  1116 Frankford Avenue 

Panama City, Florida 32401 
Executive Director:  Ms. Elizabeth N. Coulliette  (CSBG/LIHEAP) 
E-MAIL:   bccoa@juno.com 
WAP Coordinator:  Ms. Diane Dick - FAX: (850) 769-3496 
Phone:    (850) 769-3468 
FAX:    (850) 872-2151 
Counties Served:   Bay - WAP,WAP-LIHEAP, LEHRP and LIHEAP 
Counties Served:   Bay and Gulf - CSBG 
Bay County Board of County Commissioners - CSBG 
DCA Consultant:  Ms. Susan Lawrence  
Regions:   One & Three 
 
Brevard County Board of County Commissioners WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Department of Housing and Human Services 
Mailing Address:  2725 Judge Fran Jamieson Way 

Building B, First Floor 
Melbourne, Florida 32940 

Interim Director:  Ms. Gay Williams   WAP/ WAP-LIHEAP/LEHRP/CSBG 
E-MAIL:   gay.williams@countygovt.brevard.fl.us 
WAP Coordinator:  Mr. Roy Davis 
E-MAIL:   roy.davis@countygovt.brevard.fl.us 
Phone:    (321) 633-2076 
FAX:    (321) 633-2026 
Department of Health and Social Services     CSBG/LIHEAP 
Department Director:  Ms. Gay Williams 
E-MAIL:   gay.williams@countygovt.brevard.fl.us  (E-mail for CSBG and LIHEAP) 
Phone:    (321) 633-2007 
FAX:    (321) 633-2026 
Counties Served:   Brevard 
DCA Consultant:  Ms. Hilda Frazier  
Region:    Six 

 
Broward County Board of County Commissioners    CSBG/LIHEAP 
Department of Human Services, Community Action Agency 
Mailing Address:  900 Northwest 31st Avenue 

Fort Lauderdale, Florida  33311 
Executive Director:  Ms. Gretchen Gettemy-Thompson 
Grants Administrator:  Erich Whiteman 
E-Mail:    ewhiteman@broward.org 
Phone:    (954) 327-8797 
FAX:    (954) 327-8794 
Counties:   Broward 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
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AGENCY       PROGRAM(S) ADMINISTERED  
 
Broward County Minority Builders Coalition, Incorporated  WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  665 Southwest 27th Avenue, Suite 12 

Fort Lauderdale, Florida  33312 
Executive Director:  Mr. E. Pat Larkins 
E-MAIL:   elarkins@minoritybuilders.org 
WAP Coordinator:  Ms. Dee Martin 
E-MAIL:   mibldrs@bellsouth.net 
Phone:    (954) 792-1121 
FAX:    (954) 792-1176 
Counties Served:   Broward 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
Calhoun County Board of County Commissioners   WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  20859 Central Avenue East, Room 309 

Blountstown, Florida  32424 
Executive Director:  Ms. Faye B. Bailey 
E-MAIL:   fbailey42@yahoo.com 
Phone:    (850) 674-2571 
FAX:    (850) 674-5553 
Counties Served:   Calhoun 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Capital Area Community Action Agency, Inc.  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Drawer 1775 

Tallahassee, Florida 32302 
Street Address:   309 Office Plaza Drive 

Tallahassee, Florida 32301 
Executive Director:  Ms. Dorothy Inman-Johnson 
E-MAIL:   Dorothy.Inman-Johnson@cacaainc.org 
WAP Coordinator:  Ms. Marva Brackins  (Ext. 231) 
Phone:    (850) 222-2043  or  942-2016 
FAX:    (850) 942-2090 
Counties Served:   WAP, WAP/LIHEAP and LEHRP - Franklin, Gadsden, and Gulf 
Counties Served:   CSBG AND LIHEAP - Calhoun, Franklin, Gadsden, Gulf*, Jefferson, Leon and Liberty 

* Gulf CSBG is served by Bay County Council on Aging 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Field Offices 
Franklin & Gulf Counties: 
Street Address:   137 12th Street 

Apalachicola, Florida 32320 
Phone:    (850) 653-8057 
Gadsden County:  104 N. Adams Street 

Quincy, Florida 32351 
Phone:    (850) 875-4250 
 
 
 
 
 
 

AGENCY       PROGRAM(S) ADMINISTERED 
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Central Florida Community Action Agency, Inc.  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Box 1503 

Gainesville, Florida 32602-1503 
Street Address:   220 North Main Street, Suite C 

Gainesville, Florida 32602-1503 
Executive Director:  Mr. Oscar L. Harris, Jr. 
Comptroller:   Mr. Norberto Joglar  Phone: (305) 245-7738 ext. 242 
E-MAIL:   olharris@atlantic.net 
WAP Coordinator:  Mr. James R. Perry 
Phone:    (352) 373-7667 
FAX:    (352) 378-2168 
Counties Served:   Alachua, Levy, and Marion 
DCA Consultant:  Mr. Bob Hunter  
Region:    Five 
 
Centro-Campesino Farmworker Center, Incorporated*   WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Post Office Box 343449 

Florida City, Florida 33034 
Street Address:   35801 Southwest 186th Avenue 

Florida City, Florida 33034 
Executive Director:  Mr. Steve Mainster 
E-MAIL:   njoglar@aol.com 
Rehabilitation Manager: Mr. Christopher Barraza - mobile phone (863) 228-0433 
Phone:    (561) 996-9670 
FAX:    (561) 996-0316 
WAP Inspector:  Mr. Steve Menghini 
E-MAIL:   smenghini@aol.com 
Phone:    (239) 498-0407 (HOME) 
Counties Served:   Charlotte, Collier, Desoto**, Glades, Hardee, Hendry, Highlands, and Okeechobee 

**Desoto LIHEAP agency is Polk County Opportunity Council 
**Desoto CSBG agency is Manatee Opportunity Council 

DCA Consultant:  Mr. George Gould 
Region     Nine 

*Go to Centro-Campesino list for individual county telephone numbers. 
 
Charlotte County Board of County Commissioners    LIHEAP/CSBG 
Department of Human Services 
Street Address:   512 Grace Street 

Punta Gorda, Florida 33950-6121 
Director:   Ms. Victoria Carpenter 
E-MAIL:   vikki.carpenter@charlottefl.com Resource Helpline: (941) 833-6555 
Phone:    (941) 833-6500   FAX: (941) 833-6565 
FAX:    (941) 833-6565   Elder Helpline of SW Florida (941) 505-4888 
Counties Served:   Charlotte   Toll Free: (866) 505-4888 
DCA Consultant:  Mr. George Gould  FAX: (941) 505-4890 
Region     Nine 
 
Citrus County Board of County Commissioners      LIHEAP 
Department of Development Services 
Street Address:   3600 West Sovereign Path, Suite 147 *CSBG served by Mid-Florida Community 

Lecanto, Florida 34461-8099  Services, Inc. 
Director:   Mr. Joe Monroe 
E-MAIL:   joe.monroe@bocc.citrus.fl.us 
Phone:    (352) 527-5377 
FAX:    (352) 527-5389 
Counties Served:   Citrus* 
DCA Consultant:   Mr. Bob Hunter 
Region:    Five 

 
AGENCY       PROGRAM(S) ADMINISTERED  
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Coalition of Florida Farmworker Organizations, Incorporated    CSBG 
Mailing Address:  Post Office Box 344010 

Florida City, Florida 33034 
Street Address:   778 West Palm Drive 

Florida City, Florida 33034 
Executive Director:  Mr. Arturo Lopez 
E-MAIL:   coffo@algxmail.com 
Phone:    (305) 246-0357 
FAX:    (305) 246-2445 
Counties Served:   Dade and Collier 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
Community Action Program Committee, Inc.  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Box 628 

Pensacola, Florida 32593-0628 
Street Address:   1308 West Garden Street 

Pensacola, Florida 32501 
Executive Director:  Ms. Brenda Trimble 
Finance Director:  Ms. Janet Saunders 
E-MAIL:   janet@capc-pensacola.org 
Phone:    (850) 438-4022 ext. 12 
FAX:    (850) 438-0121 
(WFRPC)   Mr. Bruce Thompson   (WFRPC) 
Phone:    (850) 712-5819 
Counties Served:   Escambia, and Santa Rosa* 

* Santa Rosa - CSBG and LIHEAP served by Tri County Community Action Agency 
DCA Consultant:  Ms. Susan Lawrence  
Regions:   One & Three 
 
Department of Elder Affairs       EHEAP 

         (Elderly Home Energy Assistance Program) 
Street Address:   4040 Esplanade Way, Room 335 

Tallahassee, Florida 32399-7000 
Government Operations 
   Consultant II   Ms. Connie Hall 
E-MAIL:   hallc@elderaffairs.org 
Phone:    (850) 414-2057 
FAX:    (850) 414-2042 
Counties Served:   STATEWIDE 
DCA Consultant:  Susan Lawrence 
 
Florida Association for Community Action, Inc.   COMMUNITY FOOD & NUTRITION 
Street Address:   207 Park Avenue 

Tallahassee, Florida 32301 
Executive Director:  Dr. Patty Ball Thomas 
E-MAIL:   pballthomas@faca.org 
Phone:    (850) 224-4774     
FAX:    (850) 224-5762 
Counties Served:   Statewide 
DCA Consultant:  Ms. Susan Lawrence 
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AGENCY       PROGRAM(S) ADMINISTERED  
 
Glades County Board of County Commissioners     CSBG 
 
Not contracted as of January 2003 
 
DCA Consultant:  Mr. George Gould 
Counties Served: 
Region:    Nine 
 
Hendry County Board of County Commissioners     CSBG 
Mailing Address:  Post Office Box 2340 

LaBelle, Florida 33975 
Social Services Director: Mr. James D. Coddington 
E-MAIL:   jcoddington@hendryfla.net 
Phone:    (863) 675-5356 
FAX:    (863) 675-5323 
Counties Served:   Hendry 
DCA Consultant:  Mr. George Gould 
Region     Nine 
 
Hillsborough County Board of County Commissioners    CSBG/LIHEAP 
Community Action Program 
Street Address:   505 East Jackson Street, Suite 204 

Tampa, Florida 33602 
Program Manager:  Ms. Karen S. Childs 
E-MAIL:   childsk@hillsboroughcounty.org 
Phone:    (813) 272-6770 
FAX:    (813) 272-7203 
Counties Served:   Hillsborough 
DCA Consultant:  Mr. Bob Hunter 
Regions    Seven & Eight 
 
Immokalee Multicultural Multipurpose Community Action Agency   CSBG 
Mailing Address:  Post Office Box 949 

Immokalee, Florida   34143 
Executive Director  Ms. Elaine Antonacci 
E-MAIL:   immcaaelaine@enaples.com 
Phone:    (239) 657-2213 
FAX:    (239) 657-2338 
Counties Served:   Collier 
DCA Consultant:  Mr. George Gould 
Region     Nine 
 
Economic Opportunities Council of Indian River County, Inc.   CSBG/LIHEAP 
Mailing Address:  Post Office Box 2766 

Vero Beach, Florida 32961-2766 
Street Address:   1456 Old Dixie Highway, Building B 

Vero Beach, Florida 32960 
Interim Executive Director: Ms. Jacalyn Jennings 
E-MAIL:   eocjean@bellsouth.net 
Phone:    (772) 562-4177 
FAX:    (772) 794-7597 
Counties Served:   Indian River 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 

AGENCY       PROGRAM(S) ADMINISTERED  
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Florida Housing & Weatherization Services, Incorporated  WAP/WAP-LIHEAP/LEHRP 
Street Address:   1802 Drew Street 

Clearwater, Florida 33765 
C.E.O.    Mr. Abubaker ADuke@ Mensah 
E-MAIL:   fhwinc@tampabay.rr.com 
Phone:    (727) 442-4659 
FAX:    (727) 449-9779 
Counties Served:   Indian River 
DCA Consultant:  Mr. Bob Hunter 
Regions    Seven & Eight 
 
Jackson County Board of County Commissioners    WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Community Development Department 

4487 Lafayette Street 
Marianna, Florida  32448 

Director:   Mr. Rick Pettis 
E-MAIL:   JacksonGrants@netscape.net 
Phone:    (850) 482-9083     (CSBG IS COVERED BY TRI- 
FAX:    (850) 482-9846     COUNTY) 
Grants Coordinator:  Ms. Katrina Sheffield 
E-MAIL:   jplan@phonl.com 
Phone:    (850) 482-9083 
FAX:    (850) 526-1042 
Counties Served:   Jackson 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Jackson County Senior Citizens Organization, Incorporated    LIHEAP 
Street Address:   5400 Cliff Street 

Graceville, Florida 32440 
Executive Director:  Ms. Abbie Burdeshaw    (CSBG IS COVERED BY TRI- 
E-MAIL:   jesenior@wfeca.net    COUNTY) 
Phone:    (850) 263-4650 or 263-2774 
FAX:    (850) 263-4136 
Counties Served:   Jackson 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Jefferson County Board of County Commissioners   WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Post Office Box 536 

U.S. 19 South 
Monticello, Florida  32344-0536 

Executive Director:  Ms. Clynell H. Jackson 
E-MAIL:   clynell@istal.com or Buddy@istal.com 
Phone:    (850) 342-0176 
FAX:    (850) 342-0177 
Counties Served:   Jefferson 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
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AGENCY       PROGRAM(S) ADMINISTERED  

 
Lake Community Action Agency, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  501 North Bay Street 
     Eustis, Florida  32726 
Executive Director:  Mr. James H. Lowe  WAP Coordinator: Ms. Carol Walburn 
E-MAIL:   jamesl@lakecaa.org  Mailing Address: 1010 North Boulevard, East  
Community Services Director: Ms. Valerie Seaton     Leesburg, Florida 34748 
E-MAIL:   valerieh@lakecaa.org     Phone: (352) 787-1156 
Phone:    (352) 357-5550      FAX: (352) 787-6318 
Phone:    (352) 357-3497      CAROL_C_46@YAHOO.COM 
FAX:    (352) 483-2298      (ALL CAPS WITH 
Counties Served:   Lake       UNDERSCORES) 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Six 
 
Lee County Board of County Commissioners    WAP/WAP-LIHEAP/LEHRP 
Department of Human Services 
Mailing Address:  Post Office Box 398 
Street Address:   83 Pondella Road, Suite 1 

North Fort Myers, Florida  33903 
Director:   Ms. Karen B. Hawes 
Program Manager:  Ms. Julia Langhorn 
E-MAIL:   jlanghorn@leegov.com 
WAP Coordinator:  Mr. Booker T. Haynes  
E-Mail:    Haynesbt@leegov.com 
Phone:    (239) 652-7930 
FAX:    (239) 652-7960 
Director:   Ms. Karen B. Hawes     CSBG/LIHEAP 
Program Manager:  Ms. Susan L. Oliver 
E-MAIL:   oliversl@leegov.com 
Phone:    (239) 652-7916 
FAX:    (239) 652-7960 
Counties Served:   Lee 
DCA Consultant:  Mr. George Gould 
Region     Nine 
 
Liberty County Board of County Commissioners   WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Post Office Box 399 

Bristol, Florida  32321-0399 
Street Address:   238 East Main Street 

Highway 20 East Courthouse 
Bristol, Florida 32321 

Grants Director:  Mr. Ricky W. Revell 
E-MAIL:   wendee_e@yahoo.com 
Phone:    (850) 643-2692 
FAX:    (850) 643-2210 
Counties Served:   Liberty 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
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AGENCY       PROGRAM(S) ADMINISTERED  
 
Manatee Opportunity Council, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  369 Sixth Avenue, West 

Bradenton, Florida  34205 
Executive Director:  Ms. Joan Hill 
E-MAIL:   jhill@manateeopportunity.com 
WAP Coordinator:  Ms. Susan Schoenherr - direct line (941) 708-6449 
E-MAIL:   sschoenherr@manateeopportunity.com 
Phone:    (941) 708-6449 
FAX:    (941) 708-6444 
Counties Served:   WAP/WAP-LIHEAP/LEHRP - Manatee and Sarasota 
Counties Served:   CSBG - Manatee, Hardee, and DeSoto 
Counties Served:   LIHEAP - Manatee 
DCA Consultant:  Mr. Bob Hunter 
Regions    Seven & Eight 
 
Miami-Dade County Community Action Agency   WAP/WAP-LIHEAP/CSBG/LIHEAP 
Mailing Address:  395 Northwest 1st Street, Suite 101 

Miami, Florida  33128 
Street Address:   2902 Northwest 2nd Avenue, Suite B-100 

Miami, Florida 33127 
Executive Director:  Ms. Ophelia E. Brown-Lawson 
CSBG/LIHEAP Coordinator: Ms. Regina Grace 
E-MAIL:   jt1@miamidade.gov 
Phone:    (305) 347-4600 
FAX:    (305) 372-8745 
WAP Coordinator:  Mr. Odis J. Olivero 
E-MAIL:   OO0327@miamidade.gov    

( O O zero 327) 
(Mr. Olivero=s Supervisor is Bill Moriarty) E-Mail: Bill@miamidade.gov 

Phone:    (305) 438-8604 
FAX:    (305) 438-8608 
Counties Served:   Dade 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
Miccosukee Corporation, Incorporated       CSBG 
Mailing Address:  Post Office Box 440021 

Miami, Florida 33144 
Street Address:   Tamiami Trail 

Mile Marker 70, U.S. 41 
Miami, Florida 33144 

Director:   Ms. Louise O. Bert 
E-Mail:    www.miccosukeetribe.com 
Phone:    (305) 223-8380 
FAX:    (305) 223-1011 
Counties Served:   Dade and Collier 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
 
 
 
 
 
 

AGENCY       PROGRAM(S) ADMINISTERED  
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Mid Florida Community Services, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Street Address:   820 Kennedy Boulevard 

Brooksville, Florida 34601 
Mailing Address:  Post Office Box 896 

Brooksville, Florida 34605 
Executive Director:  Mr. Michael J. Georgini 
E-MAIL:   midfl@innet.com 
WAP Coordinator:  Ms.  Brenda Mobley 
Phone:    (352) 796-1425     
FAX:    (352) 796-8595 or 9952  
Counties Served:   WAP/WAP-LIHEAP/LEHRP/CSBG: *Citrus, Hernando, Pasco, Sumter, and Volusia 
Counties Served:   LIHEAP: Hernando, Citrus*, Pasco, and Sumter 

*Citrus LIHEAP served by Citrus County Board of County Commissioners  
DCA Consultant:  Mr. Bob Hunter 
Region:    Five 
 
Monroe County Board of County Commissioners     LIHEAP 
Street Address:   1100 Simonton Street 

Key West, Florida 33040    WAP - TBA 
Social Services Director: Mr. Louis LaTorre    CSBG - TBA 
E-Mail:    mcssw@mail.state.fl.us 
Phone:    (305) 292-4573 
FAX:    (305) 292-4517 
Counties Served:   Monroe 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
Northeast Florida Community Action Agency, Inc. WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Box 52025 

Jacksonville, Florida 32201 
Street Address:   421 West Church Street, Suite 705 

Jacksonville, Florida 32202 
Executive Director:  Mr. John W. Edwards, Jr.  
E-MAIL:   jedwards@nfcaa.org 
WAP Coordinator:  Mr. Jose A. DeJesus 
E-MAIL:   jdejesus@nfcaa.org 
Phone:    (904) 358-7474 
FAX:    (904) 791-9299 
Counties Served:   Duval - WAP, WAP-LIHEAP and LEHRP 
Counties Served:   Baker, Duval, Nassau, and St. Johns - CSBG and LIHEAP  
DCA Consultant:  Ms. Joe Anne Jones 
Region:    Four 
 
Northeast Florida Regional Planning Council    WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  6850 Belfort Oak Place 

Jacksonville, Florida 32216 
Executive Director:  Mr. Brian D. Teeple 
E-MAIL:   nefrpc@nefrpc.org 
Affordable Hous. Coord.: Ms. Sheri Kelsey X161 
E-MAIL:   skelsey@nefrpc.org 
Phone:    (904) 279-0880 
FAX:    (904) 279-0881 
Counties Served:   Nassau 
DCA Consultant   Ms. Joe Anne Jones 
Region:    Four 

AGENCY       PROGRAM(S) ADMINISTERED  
 

Okaloosa County Council on Aging, Incorporated  (Elder Services of Okaloosa County, Inc.)   LIHEAP 
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Street Address:   207 Hospital Drive, Northeast 
Fort Walton Beach, Florida 32548-5066 

Executive Director:  Ms. Ruth Lovejoy 
E-MAIL:   esoc@gnt.net 
Phone:    (850) 833-9165 
FAX:    (850) 833-9174 
WAP Coordinator:  Mr. Earl J. Parsons    WAP/WAP-LIHEAP/LEHRP 
Phone:    (850) 689-7957 
FAX:    (850) 833-9174 
Counties Served:   Okaloosa 
DCA Consultant:  Ms. Susan Lawrence 
Regions:   One & Three 
 
Orange County Department of Community Affairs 
Housing and Community Development Division    WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Post Office Box 38 

Orlando, Florida 32302 
Street Address:   525 East South Street 

Orlando, Florida 32801 
Manager:   Mr. Mitchell Glasser 
E-MAIL:   mitchell.glasser@ocfl.net 
Phone:    (407) 836-5150 
FAX:    (407) 836-5193 
Counties Served:   Orange and Osceola 
Health and Families Services Division       CSBG/LIHEAP 
Mailing Address:  2100 East Michigan Avenue 

Orlando, Florida 32806 
Senior Program Manager: Ms. Doris Graham (CSBG contact) 
E-MAIL:   doris.green@ocfl.net 
Phone:    (407) 836-8920 
FAX:    (407) 836-9320 
Social Services Coordinator: Charlene Jacks (LIHEAP contact)       
Mailing Address:  1718 East Michigan Avenue 

Orlando, Florida 32806 
Phone:    (407) 836-6525 
FAX:    (407) 836-7649 
E-MAIL:   charlene.jacks@ocfl.net 
Counties Served:   Orange and Osceola 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Six 
 
Palm Beach County Community Action Agency     CSBG/LIHEAP 
Street Address:   810 Datura Street, Room 150 

West Palm Beach, Florida 33401 
Program Coordinator:  Ms. Maureen Perrault 
E-MAIL:   mperraul@co.palm-beach.fl.us 
Phone:    (561) 355-4727 
FAX:    (561) 355-4192 
Counties Served:   Palm Beach 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
 
 
 

AGENCY       PROGRAM(S) ADMINISTERED  
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Pinellas County Urban League, Incorporated   WAP/WAP-LIHEAP/LEHRP/LIHEAP 
Mailing Address:  333 - 31st Street, North 

St. Petersburg, Florida  33713 
President / CEO:  Mr. James O. Simmons 
E-MAIL:   jospcul@aol.com 
Phone:    (727) 327-2081 or (727) 323-9333  Toll Free Number: (866) 327-1672 or 
FAX:     (727) 321-8349       (866) 777-7283 
Counties Served:   Pinellas, Palm Beach, St. Lucie*, and Martin - WAP/WAP-LIHEAP and LEHRP 
Counties Served:   Pinellas - LIHEAP 
DCA Consultant:  Mr. Bob Hunter  
Regions    Seven & Eight 

*St. Lucie LIHEAP is handled by Agricultural and Labor Program, Inc. 
 
Pinellas Opportunity Council, Incorporated      CSBG 
Street Address:   3443 First Avenue, North 

St. Petersburg, Florida 33713 
Executive Director:  Mr. Fred W. Zecker 
E-MAIL:   pocinc@gte.net 
Phone:    (727) 327-8690   X10 
FAX:    (727) 321-9612 
Counties Served:   Pinellas 
DCA Consultant:  Mr. Bob Hunter 
Regions    Seven & Eight 
 
Polk County Opportunity Council, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Box 160 

Bartow, Florida  33831-0160 
Street Address:   450 West Main Street 

Bartow, Florida 33830 
Executive Director:  Dr. Lottie Tucker 
WAP Coordinator:  Mr. Leroy Chavis, Sr. 
E-MAIL:   lchavis@polkopp.org 
CSBG/LIHEAP Coordinator: Ms. Lela Harvey-Wooten 
E-Mail:    Lwooten@polkopp.org 
Phone:    (863) 533-0015 Toll Free Number:  1-800-523-7262 
FAX:    (863) 533-9582        
Counties Served:   Polk - WAP/WAP-LIHEAP and LEHRP 
Counties Served:   Polk and Highlands - CSBG 
Counties Served:   DeSoto, Hardee, Highlands, Okeechobee and Polk - LIHEAP 
DCA Consultant:  Ms. Hilda Frazier 
Regions    Seven  
 
Putnam-Clay-Flagler Economic Opport. Council, Inc. WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Drawer 490 

Palatka, Florida  32178-0490 
Street Address:   1400 Reid Street 

Palatka, Florida 32177 
Chief Executive Officer:  Ms. Mevlyn Ryles 
E-MAIL:   mevlynr@hotmail.com 
Agency=s E-Mail  pcfeocin@bellsouth.net 
Phone:    (386) 326-2860 
FAX:    (386) 326-2863 
Counties Served:   Clay, Flagler, and Putnam 
DCA Consultant:  Ms. Joe Anne Jones  
Region:    Four 

AGENCY       PROGRAM(S) ADMINISTERED  
 
City of Sanford       WAP/WAP-LIHEAP/LEHRP/LIHEAP 
Mailing Address:  Post Office Box 1788 
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Sanford, Florida  32772-1788 
Street Address:   300 North Park Avenue 

Sanford, Florida 32771 
Deputy City Manager:  Mr. Jay Marder 
Contracts Coordinator:  Ms. Paula Freytes-Torres 
E-MAIL:   freytesp@ci.sanford.fl.us 
Phone:    (407) 330-5665 
FAX:    (407) 330-5677 
Counties Served:   Seminole* 

* Seminole CSBG served by Seminole County Board of County Commissioners 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Six 
 
Sarasota County Board of County Commissioners    CSBG 
Department of Social Services 
Mailing Address:  1938 Laurel Street 

Sarasota, Florida 34236-6924  NOTE: Manatee Opportunity Council covers the 
Manager:   Mr. Charles Taylor   WAP/WAP-LIHEAP/LEHRP & LIHEAP 
E-MAIL:   Charles_Taylor@DOH.state.fl.us 
Grants Coordinator:  Ms. Nancy DeLoach  E-MAIL: ndeloach@co.sarasota.fl.us 
Human Serv. Program Analyst: Mr. Richard (Rik) Jimison, M.S. rjimison@co.sarasota.fl.us 
Phone:    (941) 373-7754 
FAX:    (941) 316-1067 
Counties Served:   Sarasota 
DCA Consultant:  Mr. George Gould 
Region     Nine 
 
The Salvation Army         LIHEAP 
Mailing Address:  Post Office Box 2792 

Sarasota, Florida 34230 
Street Address:   1701 South Tuttle Avenue 

Sarasota, Florida 34230 
Area Commander:  Major Bertice Tanner 
General Manager:  Mr. Brian Pope 
Phone:    (941) 364-8845 
FAX:    (941) 954-4546 
Counties Served:   Sarasota 
DCA Consultant:  Mr. George Gould 
Region     Nine 
 
Seminole County Board of County Commissioners     CSBG 
Seminole County Community Assistance 
Street Address:   400 West Airport Boulevard 

Sanford, Florida 32773 
Community Assistance Manager: Mr. David Medley 
Street Address:   1101 E. First Street 
E-MAIL:   dmedley@co.seminole.fl.us 
Phone:    (407) 665-3363 
FAX:    (407) 656-3249 
Counties Served:   Seminole* 

*Seminole LIHEAP served by City of Sanford 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Six 

 
 
AGENCY       PROGRAM(S) ADMINISTERED  

 
Seminole Tribe of Florida         CSBG 
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Seminole County Community Assistance 
Street Address:   Route 6, Box 666 

Okeechobee, Florida 34974 
Executive Director:  Ms. Ellen Click-Smith 
E-Mail:    Ntommy@semtribe.com 
Phone:    (863) 763-4128 
FAX:    (863) 763-5077 
Counties Served:   Broward, Collier, Glades, Hendry, Hillsborough, and St. Lucie* 

* St. Lucie LIHEAP served by Agricultural and Labor Program, Inc. 
DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
St. Johns Housing Partnership, Incorporated    WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  Post Office Box 1086 

St. Augustine, Florida 32085 
Street Address:   225 West King Street 

St. Augustine, Florida 32085 
Executive Director:  Mr. William Lazar 
E-MAIL:   sjhp@aug.com 
Phone:    (904) 824-0902 
FAX:    (904) 824-9635 
Counties Served:   St. Johns 
DCA Consultant:  Ms. Joe Anne Jones 
Region:    Four 
 
St. Lucie County Board of County Commissioners     CSBG 
(Treasure Coast Community Services Advisory Board) 
Department of Human Services 
Street Address:   437 North 7th Street 

Fort Pierce, Florida 34950 
Manager:   Ms. Beth Ryder 
E-Mail:    beth@co.st-lucie.fl.us 
Phone:    (772) 462-1777 
FAX:    (772) 462-1703 
Counties Served:   Martin, Okeechobee, and St. Lucie* 

*St. Lucie LIHEAP served by Agricultural and Labor Program, Inc. 
*St. Lucie WAP served by Pinellas County Urban League, Inc.  

DCA Consultant:  Mr. Ray Smith 
Regions    Ten & Eleven 
 
Suwannee River Economic Council, Incorporated WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  Post Office Box 70 

Live Oak, Florida  32060-0070 
Street Address:   1171 Nobles Ferry Road, Northwest, Building #2 

Live Oak, Florida 32060-0070 
Executive Director:  Ms. Frances L. Terry 
E-MAIL:    srec@alltel.net 
Phone:    (386) 362-4115 
FAX:    (386) 362-4078  
Counties Served:   Bradford, Columbia, Dixie, Gilchrist, Hamilton, Lafayette, Madison, Suwannee, 

Taylor, and Union 
DCA Consultant:  Ms. Susan Lawrence 
Regions:   One & Three 
 

AGENCY       PROGRAM(S) ADMINISTERED  
 
Tampa Hillsborough Action Plan, Inc.     WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  400 East Palm Avenue 

Tampa, Florida 33602 
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Executive Director:  Ms. Lynn Knox 
E-MAIL:   thapgroup@alo.com 
Phone:    (813) 218-9021 
FAX:    (813) 221-6831 
Counties Served:   Hillsborough 
DCA Consultant:  Mr. Robert Hunter 
Region:    Eight 
 
Tallahassee Urban League, Incorporated     WAP/WAP-LIHEAP/LEHRP 
Mailing Address:  923 Old Bainbridge Road 

Tallahassee, Florida  32303-6042 
Executive Director:  Reverend Ernest Ferrell 
WAP Coordinator:  Mr. Curtis H. Taylor 
E-MAIL:   more@msn.com 
Phone:    (850) 222-6111 
FAX:    (850) 561-8390  
Counties Served:   Leon 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Tri-County Community Council, Incorporated  WAP/WAP-LIHEAP/LEHRP/CSBG/LIHEAP 
Mailing Address:  302 North Oklahoma Street 

Bonifay, Florida  32425 
Executive Director:  Mr. Joel Paul, Jr. 
Assistant Executive Director: Ms. Annette Stewart 
WAP Coordinator:  Ms. Carol Edwards 
E-MAIL:   tricountyxd@digitalexp.com 
Phone:    (850) 547-3688     Toll Free Number:   (800) 395-2696 
FAX:    (850) 547-9806  
Counties Served:   CSBG:  Holmes, Jackson, Okaloosa, Walton, Washington, Santa Rosa  
Counties Served:   LIHEAP: Holmes, Walton, Washington, and Santa Rosa 
Counties Served:   WAP/WAP-LIHEAP/LEHRP: Holmes, Walton, and Washington 
DCA Consultant:  Ms. Susan Lawrence 
Regions:   One & Three 
 
Volusia County Council        CSBG/LIHEAP 
Department of Community Services 
Mailing Address:  123 West Indiana Avenue    NOTE: Mid Florida covers Volusia County 

DeLand, Florida  32720-4611    with WAP programs. 
Manager:   Ms. Gloria Fordham 
E-MAIL:   gfordham@co.volusia.fl.us 
Phone:    (386) 736-5956 
FAX:    (386) 736-5917 (Ms. Fordham) 
Counties Served:   Volusia 
DCA Consultant:  Ms. Hilda Frazier 
Region:    Six 
 
 
 
 
 
 
 
 
 

AGENCY       PROGRAM(S) ADMINISTERED  
 
Wakulla County Board of County Commissioners  WAP/WAP-LIHEAP/LEHRP/LIHEAP  
Mailing Address:  Post Office Box 849 

Crawfordville, Florida  32326 
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Street Address:   24 High Street 
Crawfordville, Florida 32326 

Housing Director:  Ms. Vicky Smith 
Rehab. Specialist:  Mr. Robin Dias 
LIHEAP Coordinator:  Ms. Annie L. Brown 
E-MAIL:   wchousing@nettally.com 
Phone:    (850) 926-6292 
FAX:    (850) 926-7311 
Counties Served:   Wakulla 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Wakulla County Senior Citizens Council, Incorporated     CSBG 
Mailing Address:  33 Michael Drive 

Crawfordville, Florida 32327 
Executive Director:  Mr. R. H. Carter  
E-MAIL:   wakcosrcit@nettally.com 
Phone:    (850) 926-7145 
FAX:    (850) 926-8138 
Counties Served:   Wakulla 
DCA Consultant:  Mr. Robert Lakin 
Region:    Two 
 
Winter Gardens City of         WAP 
Mailing Address:  251 West Plant Street 

Winter Garden, Florida 34787 
Director of Finance:  Mr. Michael Bollhoefer 
E-MAIL:   mikeb@wgdn.com 
Phone:    (407) 656-3560 
FAX:    (407) 656-4952 
Counties Served:   Greater City of Winter Gardens ONLY 
DCA Consultant:  Hilda Frazier 
Region:    Six 
 
NOTE: Monroe County does not have a CSBG contract. 
NOTE: Glades County does not have CSBG contract.     
 


