How to navigate at John F. Kennedy (JFK) International Airport.
Due to your arrival time, we are unable to personally greet you at the airport. However, we have
organized for you to be picked up by GO airport shuttle. After going through the security check, please
proceed to the welcome area. Look for the blue “Welcome Center”, the staff there (wearing red
uniforms) will notify the shuttle company that you have arrived.

The shuttle will take you to the University of New Haven main campus in West Haven. Please be
prepared to organize taxi or other transportation from campus to your local accommodation.
Please find helpful phone numbers at the end of this document.

Terminal 1.
You will find the Welcome Center on your immediate left once you enter the welcome area.
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Terminal 2. (Domestic Flights only)
Once you enter the welcome area you will find the Welcome center right in
the middle between Arrival E and F.
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Terminal 4.
Once you enter the welcome area, please make an immediate right and follow the blue wall.
You will find the Welcome center at the end of the blue wall.

Terminal 5.
The Welcome Center will be located on your right hand side as you proceed
from the security check to the luggage claim.




Terminal 7
The Welcome Center will be located on the right side as you walk out from the fenced area.

Terminal 8
The welcome Center is located on the right hand side as you enter the arrival hall.

Helpful phone numbers:

Metro Taxi Connecticut, phone number: +1 (203)777-7777.
University of New Haven, Graduate Admissions representative, Becky Kuzmich: (203) 932-1264
University of New Haven Police Department: +1 (203) 932-7014
University of New Haven police Emergency: (203) 932-7070



