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Abstract

Challenging the Regime, Defending the Regime:
Contesting Cyberspace in China

By
Rongbin Han

Doctor of Philosophy in Political Science
University of California, Berkeley

Professor Kevin J. O'Brien, Chair

Drawing on twelve months of fieldwork and over twears of in-depth online
ethnographic work, the dissertation examines stat@agement and popular activism
on Chinese internet forums as a window onto Chiaathoritarian state. Through
examination of state management and popular agtigis Chinese internet forums, |
find not only a conventional cat-and-mouse censprgame in which the party-state,
intermediary actors and forum users struggle dwerdimits of online expression, but
also discourse competition in which the regime, dtdics and netizens engineer
popular opinion to their advantage.

| find that censorship is more complicated thanubkeal picture of state-society
confrontation. It involves the fragmented statenynmtermediary actors and netizens
with diverse purposes and motivations. To undedstime mechanism of the
censorship, | trace the evolution of the state aestisp system, and explore its
external challenges and internal fragmentation p@wa2). | also examine forum
managers’ censorship responsibilities and theirscointented compliance” as a
response to state control and netizens’ demandsap{€h 3). My examination of
netizen activism shows that forum users engagepop “activism” that blurs the
boundary of political participation and popular emtdinment (Chapter 4). In the
censorship game, though state coercive power esdtabl the basic logic of
censorship, technological know-how and expressigativity enable forum managers
and netizens to counterbalance state control.

In discourse competition, both the regime and tisice have attempted to
engineer popular opinion through anonymous puldlations strategies. The state’s
attempts to turn propaganda into public relatidmeugh mobilization of paid internet
commentators — popularly known as the “fifty ceatsy” —frequently backfire and
chip away at its legitimacy (Chapter 5). Howevegime critics’ efforts in discourse
competition have produced the political framing@gfime challengers as saboteurs of
the nation rather than freedom fighters (Chaptete@iding to the rise of pro-regime
netizen communities that voluntarily defend thehattarian regime. By examining
how these regime-defending netizens adopt thentiigge construct a community and
sustain pro-regime discourse, | challenge assumpti@bout the internet's
democratizing power (Chapter 7).

My dissertation presents a nuanced picture of metepolitics and a complex
pattern of state-society interaction in a reformaughoritarian regime. Unlike earlier
work which assumes a control-liberalization relasibip between the state and the
netizens, both of which are implicitly treated asgke entities, my dissertation
highlights the internal fragmentation of Chinesatestand challenges the assumption
of a monolithic internet that is inherently libazathg and democratizing.



These findings also speak to both the literatur@athoritarian resilience as well
as recent work on technological empowerment. Aslack devote more attention to
understanding varieties of authoritarianism andhauiiarian resilience, my work
suggests that the "authoritarian resilience" litea focuses too heavily on the
regime’s adaptability without sufficient attentiolm the nature and impact of
challenges towards the regime. My findings alsqpse that work on "technological
empowerment” overemphasizes the emancipatory deara¢ the internet while
neglecting the limitations of internet mobilization
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Chapter 1
Introduction

In 2010, the Middle East was in turmoil. As the iBisn Revolution successfully
overthrew President Zine al-Abidine Ben Ali, trigog the start of the Arab Spring,
the power of the internet, particularly the soamgtwork media, garnered global
attention® On the other side of the world, in China, regimitias, inspired by the
Arab Spring, called for their own Jasmine Revolutiovhich they hoped would
disrupt the regime through online and offline mizaition> However, these calls had
little visible or lasting impact. One demonstratiah central Beijing’s Wangfujing
Street, widely advertised online by democratic\ast$, turned out to be little more
than a bit of performance art: literally a handfubtestors surrounded by thousands of
onlookers, hundreds of foreign journalists and llpodicemen?

As Lisa Anderson has perceptively pointed out,tmgortance of the Arab Spring
lies not in how protesters were inspired by glatedi norms of civic engagement or
how they utilized technology, but in “how and wthese ambitions and techniques
resonated in their various local contextsli comparison to the Middle Eastern
countries whose citizens were mobilized during fmab Spring, China has an
authoritarian government that can more effectiwelgtrol its population, and a robust
economy providing more job opportunittsdowever, such structural factors are
hardly sufficient to explain the miniscule scale mbbilization in China’s Jasmine
Revolution, especially considering the pervasiverasmassive collective incidefits
and online activism. While collective incidents tend to center on nedsedefined
concrete demands rather than an overarching @iliigendd, online activism often

! See, for instance, Ethan Zuckerman, “The Firsttt@wviRevolution?"Foreign Policy, (January 14 2012); Clay
Shirky, “The Political Power of Social Media: Tediogy, the Public Sphere, and Political Chandegteign
Affairs, Vol. 90, No. 1 (January/February 2011), pp. 28-@ilad Lotan, Erhardt Graeff, Mike Ananny, Devin
Gaffney, lan Pearce, and Danah Boyd, “The Revolutifese Tweeted: Information Flows During the 2011
Tunisian and Egyptian Revolutiondyiternational Journal of Communicatios, (2011), pp. 1375-1405; Nahed
Eltantawy and Julie B. Wiest, “Social Media in thgyptian Revolution: Reconsidering Resource Mobilizatio
Theory,” International Journal of Communicatio8,(2011), pp. 1207-1224; Rita Safranek, “The EnmgrdRole of
Social Media in Political and Regime Changéttp://www.csa.com/discoveryguides/social_mediaéenpdf,
retrieved August 20, 2012; Colin DelarfiAiow Social Media Accelerated Tunisia's Revolutiém Inside View,”
http://www.huffingtonpost.com/colin-delany/how-sakmedia-accelera_b_821497.html, retrieved Augu$t, 2
2012.

2 See lan Johnson, “Calls for a ‘Jasmine RevolutioiChina Persist,New York Time§February 24, 2011).

3 James Fallows, “Arab Spring, Chinese Wintditie Atlantic September 2011; Jeremy Page, “Call for Protests
Unnerves Beijing,"Wall Street JournalFebruary 21, 2011; Austin Ramzy, “State Stamps Smutll 'Jasmine’
Protests in China’http://www.time.com/time/world/article/0,8599,20%%800.html#ixzz1xjUDL7Mp retrieved
August 20, 2012; Tania Branigan, “China's Jasmine Ré&wa: Police but No Protesters Line Streets ofjiBgj”
http://www.quardian.co.uk/world/2011/feb/27/chirgsinine-revolution-beijing-policeetrieved August 20, 2012.

4 Lisa Anderson, “Demystifying the Arab Sprindidreign Affairs Vol. 90, No. 3 (May/June 2011), pp. 2-7

® See Gady Epstein, “A Revolution Is Not a Tweetilgsmine Revolution and the Limits of China's Intefne
http://www.forbes.com/sites/gadyepstein/2011/024a2olution-is-not-a-tweetup-jasmine-revolutiordehe-lim
its-of-chinas-internetfetrieved August 20, 2012ames Fallows, “Arab Spring, Chinese Winter.”

® For instance, Kevin O'Brien (edPopular Protest in ChingHarvard University Press, 2008); Kevin O'Brien
and Lianjiang Li, Rightful Resistance in Rural ChineCambridge University Press, 2006); Yu Jianrong,
Kangzhengxing Zhengzhi: Zhongguo Zhengzhi Shehdikea Wenti(Contentious Politics: Basic Questions of
Chinese Political Sociology{People Publishing House, 2010).

" Guobin Yang;The Power of the Internet in China: Citizen ActiviSmline (Columbia University Press, 2009);
Johan Lagerkvistfter the Internet, Before Democra(ijeter Lang, 2010).

8 Barbara Demick, “Protests in China over Local Gaisses Surge, and Get a Hearing,” LA Times, Oc208],
http://articles.latimes.com/2011/oct/08/world/ladhina-protests-20111009retrieved August 20, 2012. She
suggests that demonstrators “have a narrow agerttlacmcrete demands: Farmers want a stop to catifiss of
their land or to get better compensation for lostpprty. Homeowners want to stop demolitions. Peophnt
cleaner air and water and safer food. Truckerstaxiddrivers want relief from soaring fuel prices.”




targets the authoritarian regime in general aneépaemands for more freedom and
democracy. What prevents a similar resonance betwaabitions” of discontented
citizens and “techniques” that Anderson found ialASpring in the Chinese context?
Why does China’s fragmented authoritarian regimenaia resilient despite
pluralizing and liberalizing challenges of the mmet? How do the party-state,
intermediary actors, and netizens struggle to éefire limits of online expression?
What drives online discourse competition withinetanposed boundaries?

Based on twelve months of fieldwork, over ten geair forum participation and
three years of management experience, this prejgores the ongoing struggle over
online expression in China’s internet forums. tftwo distinctive yet interrelated sets
of mechanisms at work in shaping online public espion in China. The first is a
conventional cat-and-mouse control game, well-knawthe literature and common
in state-society interaction in China. The secoadthe more often overlooked
discourse competition that centers on the manijoulaif popular opinion.

Concurrent examination of these two dynamics glevia more nuanced picture
of internet politics in China, and sheds light orr@nplex pattern of state-society
interaction in a reforming authoritarian regime,uderstanding of which demands a
disaggregation of both state and society. Whatvetaund also suggests the need to
re-conceptualize two dominant frames for talkingowtb Chinese state-society
relations: discussions about “authoritarian resde® and “technological
empowerment”. On the one hand, despite its efflarttame and take advantage of
online expression, the regime struggles to dedd tith content control and discourse
competition. On the other hand, online mobilizatidsy social actors or
regime-challengers is limited to narrowly-defineoncrete issues or web bounded
activism because the internet is fragmented anderet see no viable alternative to
the current regime. This in turn feeds into theaappt resilience of the regime. In
other words, unlike the “authoritarian resiliendbgsis that focuses on the regime’s
adaptability or the “technological empowerment” wargent that centers on the
internet’'s emancipating effects, this project exassithe weaknesses in the state’s
adaptations as well as limitations of online mdaition. Such a perspective suggests
a state-society status quo in Chinese cyberspateriieg a less resilient authoritarian
regime matched up against less powerful challengers

In sections that follow, | first survey currentdies on internet politics in China
and situate my own project in the literature. THeimtroduce internet forums as
important domains for public expression in Chinal axplain why they are ideal
platforms to study the governance of the intermet i&s impact on Chinese political
life. Empirical findings of this project will be psented and analyzed before | proceed
to discuss their implications for state-societyatieins, authoritarian resilience, and
democratic transition. | next describe my dataemibn strategy. | conclude with a
brief overview of the chapters that follow.

The Empowering Internet vs. the Repressive Authordrian Regime

With its inherent “control-frustrating characteiist™ the internet has become the
locus of debates over liberalization and democatitm in authoritarian Chin&.
Though highly censored, it has created a relatifrelg discursive space which some

® Taylor Boas, “Weaving the Authoritarian Web: The @€ohof Internet Use in Nondemocratic Regimes,”dmd
Zysman and Abraham Newman (edbldw Revolutionary Was the Digital Revolution? NatidRasponses,
Market Transitions, and Global Technolog$tanford: Stanford University Press, 2006),65.3

10 Michael S. Chase, and James C. Mulventy've Got DissentRAND, 2002); Chin-Fu Hung, "The Politics of
Cyber Participation in the PRC: The Implications oh@ugency for the Awareness of Citizens' Rightssues

and Studiesyol. 42, No. 4 (December 2006), pp. 137-173.



see as an emerging public sphErdn fact, netizens have not only managed to
circumvent and challenge state censorship in ereatnd artful ways, but have also
transformed the internet into a platform for viltuactivism? Freer flows of
information in cyberspace—as compared to traditionedia—have promoted civil
society by enhancing both internal communicationd the inter-connectedness of
civil organizations;?® and facilitated citizen activism by offering neyppmrtunities
and techniques for both domestic and overseas €iitee mobilize and organize
collective action against the regirtfe.

There is no question that the internet has chadldrige Chinese regime. Can the
regime demonstrate its resilience by adaptingfiteelimit the internet’s disruptive
effects?®> Internet control operates via four mechanisms: the, technical
architecture (code), social norms and the markén. China, all four are subject to
the state’s heavy influence or direct control. Tparty-state has, over time,
constructed an increasingly complicated and sutahsorship regime, which controls
both the internet's network infrastructure and walicontent! by filtering taboo
words, blocking or shutting down websites, jailimgernet dissidents, attempting to
enforce real name registration, and so foftfror instance, the regime has established
a nationwide system, often nicknamed as Great Riiewo filter and track online
information?® Another example is the state’s attempt to reqaiir®C manufacturers

1 Guobin Yang, “The Internet and the Rise of a Tratisnal Chinese Cultural Spheré&fédia, Culture & Society,
Vol. 25, No. 4 (2003), pp. 469—490; Guobin Yang &rdig Calhoun“Media, Civil Society, and the Rise of a
Green Public Sphere in Chifi&hina Information,Vol. 21, No. 2 (July 2007), pp. 211-236éang, The Power of
the Internet in ChinaXu Wu also argues that internet has nurturedfacititated the spread of cyber nationalism
by creating the necessary “public sphere” beyorade'st control. See Xu WuChinese Cyber Nationalism
(Lexington Books, 2007); Lagerkvisthe Internet in China: Unlocking and Containing thebkc SphergLund:
Lund University, 2007); Yong HiZhongsheng Xuanhua: Wangluo Shidai de Geren Bigadaonggong Taolun
(The Rising Cacophony: Personal Expression and Puhicussion in the Internet Age (Nanning: Guangxi
Normal University Press, 2008).
12 Ashley Esarey and Xiao Qiang "Political Expressiothe Chinese Blogospherdysian Survey8 (2008), pp.
752-772; YangThe Power of the Internet in China
13 Guobin Yang, “The Co-Evolution of the Internet a@ivil Society in China,"Asian Survey43 (2003), pp.
124-141; Guobin Yang, “The Internet and Civil Ségiéen China: A Preliminary AssessmentJournal of
Contemporary Chinavol. 12, Issue 36 (2003), pp. 453-475; Guobing/ditHow Do Chinese Civic Associations
Respond to the Internet? Findings from a SurvElgg China Quarterly89 (March 2007), pp.122-143; Zixue Tali,
The Internet in ChinglLondon: Routledge, 2006).
4 Yongnian ZhengTechnological Empowerment: The Internet, State, @adiety in ChingStanford: Stanford
University Press, 2007); Yongnian Zheng and Guogu®u, "Information Technology, Public Space, and
Collective Action in China,Comparative Political Studie&/ol. 38, No. 5 (2005), pp. 507-536; Patricia Thom
“Manufacturing Dissent in Transnational China: Booamgy, Backfire or Spectacle?” in Kevin J. O'Brien Jed.
Popular Protest in ChingdHarvard University Press, 2008), pp. 179-204.
15 Andrew Nathan, “Authoritarian Resilienceldurnal of DemocragyVol. 14, No. 1 (2003) 6-17.
18 See Lawrence Lessiode and Other Laws of Cyberspaéew York: Basic Books, 1999); Jack Goldsmith
and Tim Wu,Who Controls the Internet?: lllusions of a Bordesl@éAlorld (New York: Oxford University Press,
2006).
17 Yang, The Power of the Internet in ChinZheng, Technological Empowermenyonggang Li, Women de
Fanghuogiang: Wangluo Shidai de Biaoda yu Jiang(@ar Great Firewall: Expression and Governance ie th
Era of the InternetGuangxi Normal University Press, 2009); Eric Harand Duncan Clark, "Shaping the
Internet in China: Evolution of Political Control @vNetwork Infrastructure and ConterjSian Survey\ol. 41,
No. 3 (May/June 2001), pp. 377-408. Also see RodaM@eibert, John G. Palfrey, Rafal Rohozinski andatltan
Zittrain (eds.)Access Denied: The Practice and Policy of Glob&imet Filtering(The MIT Press, 2008 ccess
Controlled: The Shaping of Power, Rights, and Ruale€CyberspacdThe MIT Press, 2010)Access Contested:
Security, Identity, and Resistance in Asian Cyberspehe MIT Press, 2011).
18 Qianlian He,The Fog of Censorship: Media Control in Chiflduman Rights in China, 2008); Chase and
Mulvenon, You've Got DissentJonathan Zittrain and Benjamin Edelman, "Interfittering in China,"|IEEE
Internet ComputingMarch/April 2003), pp. 70-77; Greg Walton, "Chm&olden Shield: Corporations and the
Development of Surveillance Technology in the PespRepublic of China,International Centre for Human
Rights and Democratic Developmg2001); Lokman Tsui, “An Inadequate Metaphor: Theeat Firewall and
Chinese Internet Censorshigzlobal DialogueMol. 9, No. 1-2 (Winter/Spring 2007), pp.60-68.
19 gee Walton, "China's Golden Shield’okman Tsui, “An Inadequate Metaphor.” Though rethto internet



to preinstall “green dam” software, meant to filteut pornography and other
unhealthy informatio”’

Discontent towards the Liberalization-Control Parguh
Does the internet empower citizens? Or does it lsirffgzilitate greater degrees of
state control? This debate in the literature hitshow the liberalization-control
paradigm currently dominant in studies of Chinegernet politics focuses mainly on
the dyad of control and dissefit. Though this framework has advanced our
understanding of internet politics, its limitatioase increasingly problematic. The
tension between liberalization and control doesawabunt for the diverse activities
in Chinese cyberspace and furthermore, exposesahiyited slice of politics and
the role of the media in political communicatfonin particular,the tendency of the
liberalization-control framework “to sgmlitics only in the higher echelons of power
or as its outright subversioft’ prevents us from examining and evaluating less
confrontational, more adaptive and creative aspeftshe struggle over online
expression. In addition to direct censorship, ttaeshas shifted towards more subtle
management of the public’s attentidrand attempted to work the internet to its own
advantage by fueling its own discourse online tglounnovated propaganda
strategies such as astroturfingand ideotainmerf€ Similarly, social actors have not
only circumvented and challenged the censorshiinen artful and creative ways,
but have also engaged in practices of online artivihat do not fit neatly into the
liberalization-control framewor®

This project introduces two major analytical camsethat are not fully addressed
by most current studies that deploy the liberalimatontrol framework. First, current
studies tend to oversimplify the struggle over malexpression into a dyadic model of

monitoring and censorship, the Golden Shield Ptojeas started by the Ministry of Public Security to
“informatize” (xinxi hug its workflow, including population managementngnal records and border control. As
Dave Lyons has rightly put it, it is “better debail as an effort to network the police, rather tpatice the
network.” See Dave Lyons, “China's Golden Shielddato Myths, Realities and Context.” Paper preseatetth
Annual Chinese Internet Research Conference, Uniya@tRennsylvania (May 27-29, 2009).

20 Andrew Jacobs, “China Requires Censorship Softwar®l@n PCs,”New York TimegJune 8, 2009). The
Ministry of Industry and Information Technology pesided promptly, claiming that the software doesmanitor
users’ online activities and can be uninstallede 8ao Ying, “Filtering Software to Be Installed onwiNe
Computers, The Beijing New§June 10, 2009).

21 See Jens Damm, “The Internet and the Fragmentati@hinese SocietyCritical Asian Studiesyol. 39, No. 2
(2007), pp. 273-294.

22 Guobin Yang, "Technology and Its Contents: Issnehé Study of the Chinese Internéffie Journal of Asian
Studies\ol. 70, No. 4 (2011): 1043-1050; Meng Bingchuldving Beyond Democratization: A Thought Piece
on the China Internet Research Agendatérnational Journal of Communicatiod, (2010), p. 501; Jens Damm,
“The Internet and the Fragmentation of Chinese $ptie

23 Guobin Yang, "Technology and Its Contents,” p. 1044

24 Johan Lagerkvisifter the InternetChapter 5, and p. 122.

% Rebecca Mackinnon, “China’s ‘Networked Authoritaisan” Journal of Democracyol. 22, No. 2 (April
2011), pp. 32-46.

%8 johan Lagerkvist, “Internet Ideotainment in the PR@tional Responses to Cultural Globalizatiaigtirnal of
Contemporary China)ol. 17, No. 54 (2008), pp. 121-140. He argues tBhinese leaders and intellectuals
perceive the internet as a challenge to existidgevarientations and ideology, which must be cop&t new
propaganda strategies like ideotainment, i.e. pogdion of “images, symbolic representations, aodnds of
popular Web and mobile phone culture together Wiith subtle and overt ideological constructs artéibnalistic
propaganda.”

27 Yang,The Power of the Internet in China.

28 paola Voci,China on Video: Smaller-Screen Realitigondon: Routledge, 2010Meng, “Moving Beyond
Democratization,” pp. 501-508; Guobin Yang, “Beiqiyg Xinue: Wangluo Shijian Zhong de Qinggan
Dongyuan" (Of Sympathy and Play: Emotional Mobiliaa in Online Collective Action)Chuanbo yu Shehui
Xuekan(The Chinese Journal of Communication and Sagidly. 9 (2009), pp. 39-66; Yong Hu, “Yaoyan Zuowei
Yizhong Shehui Kangyi” (Rumor as Social Protesfhuanbo yu Shehui Xuekdihe Chinese Journal of
Communication and SocigtyNo. 9 (2009), pp. 67-94.



state-society confrontation, in which either theisty or the state dominates. In fact
the internet’s impact on Chinese political lifem®re mixed and complicated: it may,
for instance, contribute more to liberalizationrtidemocratizatiod® it may function

as a safety valve, or it may inspire political @istn depending on whether bloggers
plunge in ahead of mainstream metfisSuch a dyadic view also leaves out many
possible additional actors. For instance, excepfieva studies on corporations’
censorship rolé! intermediary actors like forum management who hphaged an
important role in censorship have yet to receiviéent attention.

Second, the liberalization-control framework foesi®n the state-society divide
without disaggregating the state or cyberspacdf.it®n one hand, current studies
tend to treat the Chinese state as a single ettty represses online expression
single-mindedly. Though students of Chinese paliis well as Chinese citizens have
long appreciated the fragmentation within the Chénestate and its implications for
both policy making and implementatidh few studies have explored the horizontal
and vertical cleavages within the state’s inteig@ternance structure. This is true
despite the fact that multiple state agencies fieréint sectors and at different levels
are involved in content control and discourse cdrtipe. Such cleavages, because of
diverse interests and motivations among these #&gnbave clearly affected the
outcomes of online politics.

Furthermore, the liberalization-control framewaksumes a nearly monolithic
Chinese cyberspace that is inherently liberalizangd democratizing. However,
evidence from both in and outside China sugges#t fuch an assumption is
guestionable. While some Chinese internet obsehavrs hailed internet technology
for emancipating the society from the authoritaniagime, many Western scholars
emphasize the internet’s detrimental, disinteggaéifiects for society and suggest that
online 3dgiscussion may encourage polarization andnelead to a “Balkanized
public.”

This ‘fragmentation thesis’ is supported by Chselata. For instance, James

29 7Zheng,Technological Empowerment

%0 Jonathan Hassid, “Safety Valve or Pressure Cool@ys in Chinese Political Life,”Journal of
Communication)ol. 62, No. 2 (2012), pp 212-230. According tosdia, blogs function as safety valve in cases
where the mainstream media set the agenda, anieinsgitical activism on issues where bloggers afetad of
journalists.

3! Rebecca Mackinnon, “Corporate Accountability in Netked Asia,” in Ronald J. Deibert, John G. Palfrey,
Rafal Rohozinski and Jonathan Zittrain (ed#\fcess Contested: Security, ldentity, and Resistamcgsian
Cyberspace(The MIT Press, 2010); Lagerkvisthe Internet in Chinapp. 166-176; Ethan Zuckerman,
“Intermediary Censorship” in Ronald J. Deibert, J&hnPalfrey, Rafal Rohozinski and Jonathan Zittraids(),
Access Controlled: The Shaping of Power, Rights and iR CyberspacéThe MIT Press, 2010).

32 Kenneth Lieberthal, Michel OksenbeRplicy Making in China: Leaders, Structures, an@&rssegPrinceton
University Press, 1988); O’'Brien and Rjghtful Resistance in Rural Chinlaianjiang Li, “Political Trust in Rural
China,” Modern ChinaMol. 30, No. 2 (2004), pf228-258; Andrew Mertha, “Fragmented Authoritarismi2.0":
Political Pluralization in the Chinese Policy Pregg The China QuarterlyNo. 200 (December 2009), pp.
995-1012.

% See Cass R. Sunstei®n Rumors: How Falsehoods Spread, Why We Believen,Tiéhat Can Be Done
(Macmillan, 2009), p. 7. Also see Cass Sunstéifptopia: How Many Minds Produce Knowled¢@xford
University Press, 2006); Cass Sunstein, Republicnnceton University Press, 2001); Matthew Hindpigme
Myth of Digital DemocracyPrinceton University Press, 2008); Barry Wellmaml Milena Gulia, “Net Surfers
Don't Ride Alone: Virtual Communities as Communitids, Barry Wellman (ed.Networks in the Global Village
(Boulder, CO: Westview, 1999); Kevin A. Hill and JoBn HughesCyberpolitics: Citizen Activism in the Age of
the Internet(Lanham, Md.: Rowman & Littlefield, 1998); Anthonyilhelm, “Virtual Sounding Boards: How
Deliberative Is Online Political Discussion?” In BarHague and Brian Loader (edBigital Democracy:
Discourse and Decision Making in the InformatioreAgondon: Routledge, 1999), pp. 154+Tfcoln Dahlberg,
"Computer-Mediated Communication and the Public Sah&rCritical Analysis."Journal of Computer Mediated
CommunicatioriVol. 7, No. 1 (2001); Lincoln Dahlberg, “The Intet and Democratic Discourse: Exploring the
Prospects of Online Deliberative Forums Extendimg Public Sphere,Information, Communication & Society
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Leibold finds that the Chinese blogosphere prodditessame shallow infotainment,
pernicious misinformation, and interest-based giséttas elsewherd As Jens
Damm argues, rising urban and consumerist post-miagehas produced a
fragmented and localized internet, in which Chinesgzens are more apt to protest
state interference with their particular “zonesfreedom” than to demand political
change like democratizatiofl. Studies on political expression also reveal that
netizens are divided in terms of their politicaleotations and that the agendas of
forums are significantly different from one anotffeHowever, despite their insights
on the fragmentation of Chinese cyberspace, thesies tend to either underplay the
impact of online activism by portraying Chineseirats as apolitical or shed only
limited light on the dynamic process of discourgedpction by relying on static
content analysis.

Public Expression on Chinese Internet Forums

As Guobin Yang has pointed outth& Chinese internet should not be viewed in
isolation from its social, political, and culturadntents and contextd’ Interestingly
enough, though online expression, or the struggée i, constitutes the core of many
studies of the internet in China, few authors htraeed the process of information
production, spread, acquisition and containmentthe context of an online
environment like that of internet forums. This gt} by exploring state management
and popular struggle on Chinese internet forumgresmses precisely this issue.

As online platforms for public discussion in Chinaternet forums were first
introduced to China in the form of Bulletin Boargsg&m (BBS) by research and
educational institutions in the mid-1990s. Whilele®8BS sites provided only telnet
access, web platforms were developed later andniet¢he mainstream format for
Chinese online forums. In addition to discussioarde where thematic conversations
take place, most forums today also provide witlii@4ailing and messaging systems,
chat-rooms, user blogging and even games to faeliinteraction among their
users>®

Most internet forums are accessible for both regest and non-registered users.
But to engage in discussions, i.e. to post or replyhreads, one must register a
username (ID). Though often a valid email accownsufficient for registration,
certain forums may require additional identificatimformation like phone numbers,
student or even official identity numbers. In soocases, registration is by invitation

34 James Leibold “Blogging Alone: China, the Interrsetd the Democratic llusion7he Journal of Asian
Studies70 (November 2011), pp. 1023-1041.

% See Jens Damm, “The Internet and the Fragmentafi@hinese Society,” p.285. According to Damm, Chine
netizens on the whole do not demand political ckdilg democratization even though they are readyrbtest
when the state interferes with their “zone of fremd’

% Fang Tang, “Zhengzhi Wangmin de Shehui Jingji DiyeeZhengzhi Qingxiang: Jiyu Qiangguo he Maoyan de
Tansuoxing Fenxi” (Political Netizen’s Socioeconorfiitatus and Political Orientation: An Explorat&tgsearch
on Qiang Guo and Mao Yan Online Forundhina Media ReportVol. 8, No. 3 (Aug. 2009), pp. 96-107.
Analyzing postings by randomly sampled users framQiangguo LuntarandMaoyanforums, Tang found that
over 82% of users fror@iangguo Luntaridentify as moderate or ultra left (43% and 39%iilev 73% of users
from Maoyan identify as moderate or ultra righ8%6 and 10%). Yuan Le and Boxu Yang, “Online Polltica
Discussion and Left-Right Ideological Debate: A Comagige Study of Two Major Chinese BBS Forums,” Paper
presented at 7th Annual Chinese Internet Researctefamte, University of Pennsylvania, May 27-29, 200%
authors reached similar conclusior@igngguo 75% left vs. 9.5% rightMaoyan 21.6% left vs. 48.4% right).
Compared to Tang's findings, the left-right ratio less stunning foMaoyan in this study. One potential
explanation, besides coding, can be: Tang sammeds while Le and Yang sampled posts. Right winizees
can be under-represented if they are less actipesting.

37 Guobin Yang, "Technology and Its Contents,” p. 1048

% Forums often incorporate other online applicatioM®st forums have such functions like internal lingi
service, short message service, blog service ahataroom to facilitate user interaction beyonddssion boards.



only. Many forums do not restrict the number of 1@ can register. Even forums
that attempt to impose such a limit often fail to sb without actually enforcing
real-name registration. Postings are often in txtiormat, though multimedia
postings (i.e. pictures, videos, and audio mafeaia increasingly common thanks to
improved hardware, bandwidth and software platforms

Besides state surveillance (for instance, the Gfeatvall), forum management
expends significant effort to monitor online exmies. Many forums have installed
keyword filtering software to prevent postings @ning taboo words from being
published in the first place. Manual scrutiny iscalmportant, even for forums with
pre-filtering measures, as netizens are creatiweigin to circumvent the automatic
filtering. Board managers and editors, either gettdrom users or appointed by
forums, are responsible for stamping out non-coamgk by deleting posts,
suspending or permanently eradicating user accoantsven banning IP addresses.
To guide discussion, forum management can also @eoncertain posts by
highlighting them, recommending them for the frpage, and placing them at the top
of the board. On large public forums, special cohtaonitoring personnel are often
installed in addition to or in place of board mam&gto ensure more effective
surveillance. Apart from private forums set up and by individuals, most medium
and large forums are affiliated with larger enstiBke academic institutions or
companies and managed by them. In some cases, ith&#ations are granted
administrative power to directly intervene in forumanagement when they deem
necessary.

Internet forums offer a first-rate window onto owi expression and internet
governance in China. First of all, online forume popular and claimed a user base of
144 million or 28.2% of China’s internet population 2011 (see Table 1.1).
Nowadays, the largest forum, Tianya.cn, claims a0 million registered users
with over one million of them simultaneously onlidering active periods through the
day. Even campus-based forums, which usually haydyhrestricted user bases, can
boast a simultaneous user population of over asthoar®

Second, unlike user-centered social media likeasametwork services (SNS),
blogs and micro-blogs in which the host has disanepver the topic and audience,
online forums are topic-centered and essentiallyerfipublic.” Discussion on forums
usually features common-interest topics and arewcted in a multi-to-multi manner.
Such “public-ness,” in addition to their populayityakes internet forums important
platforms for political expression and online aisim. Though political content may
comprise “only an extremely tiny portion of Chinalger-cacophony® this is not
true on popular online forums. In fact, thematiscdission boards devoted to social
and political affairs are often among the most papboards'

Finally, the types of user interaction possiblepopular online services strongly
resemble a forum. In fact, many popular online isess also incorporate the forum
function. For instance, on China’s thriving socratwork services (SNS) like
renren.com and kaixin001.com, participation in &ufl board systems occurs at

% Data collected by a veteran BBS manager, who is #isoboard manager of BBSView@NEWSMTH.
According to him, among the top 20 BBS sites, alldhavleast 900 users simultaneously online at thesik. For

18 of them, the number exceeds 1000, and the laayesis over 30,000 (newsmth.net). See “BBS Zhandian
Liebiao Qian Ershigiang (2012 Nian 03 Yue)” (Top 2MBBS Sites (March 2012)),
http://www.newsmth.net/bbstcon.php?board=BBSView&di8334 retrieved August 20, 2012.

40 James Leibold “Blogging Alone.”

4! For instance, among the major sites included is #tudy, NewExpress@NEWSMTH, Maoyan@KDNET,
Military@MITBBS, Triangle@BDWM each attracts the lag] traffic of its respective forum, and Free@ Teaisy
only second to the entertainment board of Funilfdg Bagua Qianguo Luntan is an essentially political forum




disproportionately high rates: over 80% of sociadm content are in the form of
bulletin board systenf§. In addition, blogs and micro-blogs become hot sot
online traffic when blog hosts gear the discusgimmards public affairs. Chinese
online news providers have also introduced interadieatures so that readers can
respond to news reports by clicking expressivesconadding comments.

Graph 1.1: China’s Internet Population from 1997-20.2
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Table 1.1: Selected Most Frequently Used Serviceb2-2009—12-2011)
December 2009 December 2010 December 2011
Services User # Penetration User# | Penetration| Growth User # Penetration| Growth
(million) (%) (million) (%) (million) (%)
News 307.69 80.1 353.04 77.2 14.7 366.87 715 3.9
Search Engine 281.34 73.3 374.53 81.9 33.1 407.40 79.4 8.8
Instant messaging 272.33 70.9 35258 77.1 295 415.10 80.9 17.7
Online gaming 264.54 68.9 304.10 66.5 15.0 324.28 63.2 6.6
Online video 240.44 62.6 283.98 62.1 18.1 325.31 63.4 14.6
Blogging 221.40 57.7 29450 64.4 33.0 318.64 62.1 8.2
Email 217.97 56.8 249.69 54.6 14.6 245.77 47.9 -1.6
SNS 175.87 45.8 235.05 514 33.7 244.24 47.6 3.9
Internet literature | 162.61 42.3 194.81 426 19.8 202.67 395 4.0
Forum/BBS 117.01 305 148.17% 324 26.6 144.69 28.2 -2.3
Micro-blogging -- - 63.11 13.8 -- 248.88 48.7 296.(

SourcesCNNIC 27" and 28' Statistical Report on the Internet Development fin@.

Two Aspects of Online Public Expression
Exploring state management and popular struggl€lnese internet forums reveals
two distinctive yet interrelated sets of mechanishad focus on two different aspects

42 See “Social Media Dominates Asia Pacific Internet Usage,”

http://blog.nielsen.com/nielsenwire/global/sociadia-dominates-asia-pacific-internet-usageétrieved August
20, 2012.




of online expression, i.e. censorship and discoemapetition. If we view online
expression as a virtual territory, the struggleramensorship centers on the definition
of boundaries of public discussion while discoursEmpetition emphasizes the
landscape inside those boundaries (See TableQl®&e examination of both aspects
of online expression provides an opportunity nolydnm map the power relations
between state and societal actors, but also touatelthe political significance of
online expression in a more nuanced and balancgd wa

Table 1.2: Comparing Two Aspects of Online Expressin

Cat-and-Mouse Control Discourse Competition

Main actors:| State, intermediary actors and interngt  Anonymous users (state agents,

users regime challengers, and netizens)
Battlefield: Boundary-spanning Within-boundary
Three-Actor confrontation Discourse competition
Framing: (State-intermediary actors-users) Freedom struggle vs. anti-saboteur

State: coercive & technological
Power Forum managers/ users: technological Expressive and identity
exercised: and expressive

The Cat-and-Mouse Censorship Game
The censorship is a boundary-spanning strifdgie the boundaries of what can and
cannot be discussed online. Building on previousdiss that highlight the
state-netizen struggle, my research suggests a-#uter perspective that highlights
the role of intermediary actors at the crux of coinimplementation. Although the
state has erected a censorship regime through itethradministrative, and
institutional means, external challenges and iatieinagmentation of the regime limit
state capacity to control online expression, priogiebpportunities for virtual activism.
Intermediary actors, particularly forum managerapped between state constraints
and demands from users, demonstrate “discontenteaipl@nce”. most forums
comply and even cooperate with state censorshipusecthey cannot afford overt
rebellion; yet their compliance is involuntary atiety often ignore or even covertly
encourage boundary-spanning expressions. For matigens, state censorship
becomes not only a target of online contention, dsb an object of amusement, a
game of considerable entertainment value. Thusguearthat netizens’ response
towards censorship can be termed “pop activismgndrace both the “playful” and
“contentious” elements in these online activities.

Though successful in keeping politically indiffetemetizens away from taboo
zones®* the state’s censorship regime is constantly chgéd and circumvented by
the creative counterstrategies of savvy netizetate Sensorship is also sometimes

43 Kevin O'Brien, “Neither Transgressive nor ContaindBbundary-Spanning Contention in Rural China,”
Mobilization: An International Journalol. 8, No. 1(2003), pp. 51-64.

4 Calum MacLeod, “Media Controls Leave Most Chinesawre of Activist Chen,USA TodayMay 5" 2012,
http://usatoday30.usatoday.com/news/world/story?208-04/China-media-blackout/54773020/1 retrieved
August 20, 2012. In this sense, the censorshigsysictually filters the population into politicalhensitive and
apolitical groups. Also see Taylor Boas, “Weaving tAuthoritarian Web.” Boas argues that though state
constraints can almost always be circumvented lgrohned, tech-savvy users, authoritarian regimag only
pursue effective control, i.e. a control level &iént for the regimes’ political, economic, anctist goals, rather
than perfect control that prevents even tech-sawliyiduals to gain unfettered access to the Irgern




counterproductive because it undermines regimetineggy, politicizes otherwise
neutral forum managers and netizens, and nurtunes development of rights
consciousness, including calls for more than teedom of expressiofi: On the one
hand, netizens’ experiences of being censored am lessons through which they
learn about the regime’s repressive nature; onother hand, the state’s efforts to
disguise taboo topics also signal the regime’ssilaiel netizens’ curiosity, and drive
them to seek information on sensitive topics frampproved, informal sources.

Neither, however, should we overestimate the pa#eetizens’ activism against
state censorship. Such activism remains a low-riely-cost form of political
engagement, frequently more generative of privateisement than of collective
action. Indeed, the cat-and-mouse struggle over lithés of online discussion
captures only a small part of online expressiogesitne game sheds little on what is
actually going on within state-imposed boundaries.

Graph 1.2: Anti-Extermination Campaign Online
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This graph demonstrates the cat-and-mouse cengogahie vividly: netizens are surrounded by statneigs
that attempt to limit their freedom, with intermadi actors falling in between. The grapas been widely spread
online and the original source cannot be identifiitis version is adapted (by adding English tratish) from:
“Tianchao Wangmin de Xiongqgi, Fan Weijiao XingshitqUprising of Chinese Netizens: The Map of
Anti-Extermination Campaignhttp://itbbs.pconline.com.cn/diy/10854454.htimdtrieved August 20, 2012.

Discourse Competition

Discourse competition is one in which state and-state actors attempt to engineer
popular opinion. Among other strategies, politi¢aktroturfing”—the deliberate
planting of paid online commentators, known as“ftiy cents army” (vumao dany
on popular forums—represent an adaptation of thte 4o the decentralized, fluid,
and anonymous character of online expression. Meé@wregime challengers,

48 For a discussion of rights consciousness in Clsisa,Kevin J. O'Brien, "Villagers, Elections, and £itiship in
Contemporary China"Modern China Vol. 27, No. 4 (October 2001), pp. 407-35; Liang Li, “Rights
Consciousness and Rules Consciousness in Contem@irarg,” China Journal No. 64 (July 2010), pp. 47-68.
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particularly those who would like to see substdng@litical change, have also taken
advantage of similar grassroots PR tactics. Thotigly might be effective in
defaming the regime, such tactics can backfireglagihg many netizens to imagine a
group of national enemies conducting sabotage aptmage missions in Chinese
cyberspace. As a result, rather than viewing theggte over online expression as a
story of social actors allying against the autlaoi@n state, these netizens develop an
alternative framing in which regime challengers depicted as betrayers or trouble
makers. Thus the struggle over online expressidnaimed as a counter-espionage
story of Chinese patriots defending national image interests against betrayers and
their foreign sponsors. This framing not only deftibbs many netizens, it also
contributes to the rise of a pro-regime discoutseeffect, some netizens are so
persuaded by the counter-espionage framing thgtdbeelop a group identity as the
“voluntary fifty cents army” fidai ganliang de wumagoand construct online
communities that sustain a regime-defending dis=fr

Graph 1.3: The Largest Riot Ever in History
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This graph shows the discourse competition scenari€China’s fragmented cyberspace in which netizens
championing different ideologies fight with eacthet with many onlookers. The graph has many vessia
which the banners are altered to refer to strugglesng different camps. This version is from: Qixian,
“Shishang Zuida Baoluan Jishi” (The Largest Riot Ever in History)
http://www.bullogger.com/blogs/gianliexian/archivE®5944.aspxretrieved August 20, 2012.

Instead of merely viewing the politics of onlinepegssion in China as a binary
liberalization-control struggle, the discourse cefitipn perspective suggests a

4% Evan Osnos, “Angry Youth: The New Generation’s Neoc Nationalists”, July 28, 2008,
http://www.newyorker.com/reporting/2008/07/28/088#2 fact osnasretrieved August 20, 2012. Also see Li
Guang, “Siyue Qingnian’: Wangluo Minzu Zhuyi Xinh#"” (‘April Youth’: The New Force of Cyber
Nationalism), and Wang Jiajun, “Cong Caogen dao dmggy Dalun Wangluo Minzu Zhuyi Liubian” (From
Grassroots to Elitist: The Transformation of MamdaCyber Nationalism), both iRenghuang Zhoukan (Phoenix
Weekly) May 2012.
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fragmented cyberspace. Coherent and relatively pegent communities either
sustain a certain dominant discourse, or beconteefielids of multiple discourses as
netizens with distinctive political orientations-egist or compete. Interactions among
both like-minded and rival netizens, socialize ting users in ways that reinforce
their beliefs, which in turn consolidate their goadentity.

In discourse competition, state and non-state sictmmpete to manipulate
popular opinion to their advantage. Unlike the cesisip game where coercive power
plays a significant role, players in discourse cetitipn mobilize through identity
and expressive strategies. Aware of opinion engingefforts by both the state and
regime challengers, netizens engaging in publicusisions are extremely anxious
about each other’s true identity. This explains wiyth the state and regime
challengers tend to engage in the game anonymauaslggs to avoid having their
strategy backfire, while labeling becomes an eiffecivay of defaming.

What is particularly worth noting is that defamatiand attack are the dominant
modes of discourse competition on Chinese forfm&8mong the state and its
supporters, efforts to construct and defend a ipesitnage of the state often prove
fruitless, while denouncing its challengers as bfetmakers and saboteurs is more
effective. Among regime challengers, who have beéefamed and censored by the
state, spreading negative news about the reginte vetsks more effectively than
posing as a viable alternative to the Party-sta@sticularly considering that
ideological and financial links to Western powers a liability with nationalistic
Chinese netizens.

Online Public Expression beyond Censorship and Distirse Competition

The struggle over online expression reveals thdaherethe state nor the internet is
monolithic and the dynamics of state adaptation @mywlular activism go far beyond
state-society confrontation. Examining both trachdl and non-traditional

state-society interactions in censorship and disswompetition thus not only
provides a more balanced picture of internet palitn China, but also contributes to
our understanding of state-society relations, aitdrean resilience, and

democratization theories.

Fragmented State vs. Fragmented Cyberspace

As Manuel Castells has pointed out, “the relevaot@a given technology, and its
acceptance by people at large, do not result frioentéchnology itself, but from
appropriation of the technology by individuals asallectives to fit their needs and
their culture.*® Analysis of the censorship game and discourse ettigm reveals
fine-tuned and complex state-society relations in€se cyberspace, in which state
and social actors have demonstrated great adaptabilhew socio-political terrains.
In the cat-and-mouse censorship game, though tite shjoys the advantage of
coercive power over forum managers and netizensyrfomanagers and netizens
evade state censorship through technological know-&nd creativity. In discourse
competition, the actors involved, including thetestand its challengers, resort to
grassroots PR strategies to engineer popular apioidheir advantage. This mode of
discourse competition has created an atmosphemsailgkrfuge and uncertainty in

47 Chinese netizens are the most likely in Asia Patifipost negative review of products and they tenshare
negative reviews rather than positive ones. SeecidbdMedia Dominates Asia Pacific Internet Usage,”
http://blog.nielsen.com/nielsenwire/global/sociadia-dominates-asia-pacific-internet-usageétrieved August
20, 2012.

48 Manuel CastellsCommunication PoweiOxford: Oxford University Press, 2009), p. 362.
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which participants’ identities and intentions arenstantly contested. Such an
atmosphere also conditions netizens’ perceptiordisaiourse competition in Chinese
cyberspace, as well as their identity formation eimoices of strategies.

Both the cat-and-mouse game and discourse copetiemonstrate the need to
disaggregate state as well as cyberspace. The stnded role of local and
departmental state agencies is particularly wouting because their interests and
motivations have also incentivized control initvas. For instance, while the central
government is primarily concerned about the regins¢ability and legitimacy, local
state agencies are take action to maintain them public image and demonstrate
their competence to upper levéfsAs a result, they tend to boast about their
propaganda achievements while endeavoring to diifeussions disclosing local
problems. Such actions do severe harm to the régiegitimacy because they not
only disable online expression’s safety-valve fioct but also intensify netizens’
enmity towards the regint8. After all, local control and manipulation designtd
suppress tangible grievances is often more effecitv provoking the wrath of
Chinese citizens than abstract causes. In addlboal cover-ups indicate the center’s
failure, or even worse, its lack of desire, to giboe local agents, which may erode
trust in the central government and the regime.

Like that of the state, the fragmentation of Chenegberspace should be taken
into consideration to understand internet politicsChina. Chinese netizens have
approached the internet with diverse and mixed gaep. For instance, pop activism,
discussed in chapter 4, shows that netizen activésmore than a form of popular
online contention. It is driven by both netizenshtentious motivations and their
pursuit of fun and recognition. Understanding rezig activism merely as a strike
against censorship or the regime has the dangevestinterpreting netizens’ online
activities while adopting a very limited view oflgcal participation.

In addition, even among politically motivategtizens we can identity distinctive
political orientations, values, and ideologies. &ivthe pervasiveness of popular
opinion manipulation, netizens’ extreme anxiety wbeach other’s identity and
intentions facilitates formation of coherent andlatigely isolated netizen
communities. Through repeated amicable interactam®ng community members
and confrontation with rivals, netizens’ proposiscand group identity, as well as the
particular discourses they champion, are oftenfaossed while discourses are
produced and re-produced. Thus, if we agree withetkvist that the internet helps
unlock China’s public sphere by creating “publichepcules,” such a tendency in
online expression fortifies the fragmentation ofir@&se cyberspace and prevents
these “public sphercicules” from evolving into ajia sphere’?

4 In the recent Diaoyu (Senkaku) Islands disputéh wiapan, several local media outlets in mainlantha&Ch
cropped a picture in their reports to conceal thg 6f Taiwan-based Republic of China (ROC) while thiginal
picture was used in reports by national news agenlike Xinhua News Agencgnd Global Times(Huangiu
Shibag under People’'s Daily Group. Clearly local censonposed tougher constraints in these cases to avoid
political risk. See Ding Li and Zheng Lingyu , “Diudao Qingtian Bairi Qi, Zhongguo Meiti Nanti, Zeahe
Aipi Daogian” (Flag of Republic of China over Diaojalands Poses a Dilemma for Chinese Media and Forger
Apologized after Being Criticizedhttp://www.voachinese.com/content/hk_newspaper_@282@/1491305.html
retrieved August 20, 2012. And for a nice analgdidifferent rationales behind the central and l@zahorities in
their responses to collective action, see Yongs@iain Collective Resistance in China: Why Popular Protests
Succeed oFail (Stanford University Press, 2010), pp. 4-8.

%0 For online expression’s safety-valve function, 3eeathan Hassid, “Safety Valve or Pressure Cobkern?
backfire effects of state’s censorship and pulglicion manipulation, see Michael Wines, “China’s Gass

Misfire in Abuse-of-Power CaselNew York Timed\ov. 17, 2010; also see Chapter 3 and 5 of thiggro

®1 Lianjiang Li, “Political Trust in Rural China”; Ligiang Li, “Political Trust and Petitioning in thehBese
Countryside,"ComparativePolitics, Vol. 40, No. 2 (2008), pp. 209-226.

52 Lagerkvist,The Internet in China
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Reuvisiting Authoritarian Resilience

What does two-aspect analysis of online expredsibrus about the impact of online
political expression on the authoritarian regimefiti€e have warned against
evaluating the impact of online politics merely terms of whether or not online
activism will lead taregime chang@® Yet focusing exclusively on online politics as a
“gradual revolution” likewise risks reducing onlirectivism to a “weapon of the
weak™ and shying away from the legitimate question okthler and how online
activism will contribute to possible regime chanpbelieve analysis of the struggle
over online expression offers a testing groundaisessing the regime’s resilience.

My findings suggest we need to rethink the basrstlie resilience of China’s
authoritarian regime. Struggles over online expoesgeveal the agility of the
Chinese state in adapting and refining its capdoityeal with new challenges. Yet the
regime’s adaptability, both in suppressing challeggvoices and in utilizing
technology to its own advantage, cannot fully explahe “resilience” of
authoritarianism because online expression hasedetvy delegitimize the regime
when the state’s censorship and opinion manipulaforts have proved fruitless and
counterproductive. Rather, the apparent resilieoteChinese authoritarianism in
virtual space despite pluralizing and liberalizicigallenges of the internet is owed
primarily to the fragmentation of the Chinese intdrand the lack of consensus on a
viable alternative to the current system.

Chinese cyberspace is fragmented in a number o wWalyinese netizens form a
wide range of groups, the majority along non-pcéiiy motivated lines® Current
studies tend to overestimate the impact of onlioBvieam because they fail to
recognize this point. Also, even if we focus exwlal/ on politically motivated
netizens, their group identities and political otaions are diverse. Online groups are
organized around framings not limited to binaryugtie pitting freedom of
expression against state repression. Moreoverjtdgbp inefficacy of the state’s own
efforts at popular opinion manipulation, many arebiized around an alternative
frame that depicts regime-challengers as sabot#unsational interests and calls on
netizens to defend the regime against the natemesnies.

In addition, the lack of viable oppositional fosckelps to alleviate the potential
challenge to the regime: though online activism leen quite successful in
discrediting the regime, online discussions hage &lkelped discredit any alternative
to the party-state, especially by questioning th&entions and competence of
democratic activists. Take the 1989 student leadsrexamples: Chai Ling was
blamed online for risking other students’ lives far personal ambitiorfs and Wang
Dan has been accused of betraying China’s natiotexkests by receiving funds from
the U.S. and Taiwan’s pro-independent DPP admatistr.>’ Such distrust in
regime-challengers weakens them as viable altem&ti the current regime. In fact,
many regime challengers have denied their poliagabitions in order to retain public

3 Guobin Yang, "Technology and Its Contents,” p. 1044

% James ScotiVeapons of the Weak: Everyday Forms of PeasanstBesg(Yale University Press, 1987).

5 Damm, “The Internet and the Fragmentation of Cleraciety”; Leibold “Blogging Alone.”

%6 “Chai Ling Jiaochu le Toumingzhuang” (Chai Ling Ha®ved Her Allegiance [to Foreign Powers]),
http://www.mitbbs.com/article_t/Military/36507361rhl, link expired, last retrieved September 29, 2011.

57 “Wang Dan zai Fating Chengren: Shoudao Chen Shui-8840 Wan Meiyuan,” (Wang Dan Confesses in
Court: He Received USD 400,000 from Chen Shui-Brtp://www.mitbbs.com/article_t/Military/3564420%chl,
link expired, last retrieved April 15, 2011; “WaAdan Na le Chen A-bian 40 Wan Meijin,” (Wang A-Daook
USD 400,000 from Chen A-Bianitp://www.mitbbs.com/article_t/Military/3564254%thl, link expired, last
retrieved April 15, 2011.
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sympathy®

So far, challengers promoting regime transitionehailed to convince netizens
that democratic change would be an improvement.nfr@my netizens, the risks and
uncertainties of regime transition far outweighpitdential benefits. They worry about
possible disturbance in social stability, econodewelopment, and national security
as well as the possibility of achieving a non-fumeal democracy. Stories on social
turbulences and violence in Arab Spring nationsyegoment corruption and
ineffectiveness in India, economic stagnation aegridation in Russia after the
collapse of Soviet Union, are widespread online lagg reinforce netizen’s fears.

Pervasive online nationalism works against theragts of regime challengers,
further weakening their position as an alternatwehe authoritarian regime. Many
Chinese citizens harbor suspicions regarding ttentions and competence of those
advocating a regime transition, whom they believayrhave close relations with
foreign powers, and call into doubt their capaatyd willingness to represent and
defend China’s national interests. Though some fmageed that nationalism may
possibly go hand-in-hand with democratization inr@h° my findings (chapters 6
and 7) suggest that nationalistic netizens are warythe nascent democratic
movement not because they are disinclined towaemsodracy or swayed by state
ideology®® but because they are highly distrustful of demicectivists.

To assess the resilience of an authoritarian regime ought not only examine the
regime’s ability to adapt to new challenges, babahould pay close attention to what
these challenges are, how they challenge the regismeell as strategies challengers
employ. In the case of online expression, my amalyshapters 4 and 5) has
demonstrated that though party-state legitimaayngermined in both the censorship
game and discourse competition, online politicglregsion does not pose the threat
to the regime that many expected. In fact, onlirgression has served as a safety
valve to let out pressure in some caeand effectively demobilized many netizens
from pursuing more fundamental change to the regimeffect, some netizen groups
find regime challengers so unappealing that thdyntarily maintain a pro-regime
discourse.

A Democratizing Internet or a Democratic Illusion?

The new source of authoritarian resilience thatresearch brings to light—namely,
the weak base of support for challengehss- further implications for China’s
potential for regime change and democratizatioroufih political scientists cannot
study events that have not yet occurred, it i$ ptksible to examingvhether and
how online activism has contributed to a transition democracy, sinceegime
transition does not take place overnight. Whenshgdregime change, we are not
starting from the moment when the authoritarianimegcollapses and/or a new
regime arises. Long before regime shift, the cquotrdergoes gradual, preliminary

%8 Ppolitical ambition carries negative implicatioms@ng many Chinese netizens because that meansuhglst
is not between us citizens and the repressive, dtateinstead one between political power contendéro are
only concerned with their own interests rather thahlic welfare.

%9 Jessica Weiss, “Whither China? Revisiting the DamgéNationalism and Democratization,” paper présgn
at IEAS, UC Berkeley (September 9, 2011).

€0 |agerkvist has an interesting discussion on péssikplanations for Chinese citizens’ tacit acoeéese to
state control of freedom of expression. He arghas€hinese netizens may hold private truths wikileng public
lies by repeating official discourse, or it may tecause people tend to seek psychological cohefencarrent
political status quo. See Lagerkviste Internet in Chinapp. 31-33. Though such explanations may hold unde
many circumstances, my findings suggest that Chineteens’ support to the regime may be sincen&/eaand
rational, even though they dislike the regime.

®1 Hassid, “Safety Valve or Pressure Cooker?” Also“pee activism" in chapter 4.
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processes in which the regime authority is deleggied and the values and ideas of
an alternative regime diffused.

Because the internet is a particularly vulneradmea of China’s authoritarian
regime, it is an ideal place to observe this precdshan Lagerkvist, who views
internet politics in China from the perspectivecompeting social norms, argues that
negotiations between conflicting Party-state, yfsithaltern, and transnational
business norms will foster normative change andetilesion of Party-state norms in
China, moving the nation toward inclusive democrf¥ciy research supports his
argument on the erosion of Party-state norms byhasiping the role of online
expression in delegitimizing the regime for manytizems, and revealing the
fruitlessness and counterproductive effects of skete’s censorship and popular
opinion manipulation efforts. However, my findingaso challenge the rosy
expectation of a transformation towards inclusivemdcracy because erosion of
party-state norms and the gradual delegitimatiostate authority do not necessarily
imply the emergence of liberal and democratic norms

If understood as a process in which democratiesraind procedures are applied
to previously non-democratic political institutigfis democratization implies two
phases: the collapse of the old regime and thebledtenent of a democratic one.
Though online expression may be contributing t@giimizing the current regimét
has done little to cultivate a pro-democracy disseuhat spreads democratic values
and ideas or even to mobilize netizens to strudgiea democratic regime. This
echoesthe observation that the internet has contributedento liberalization than
democratizatio?* The ubiquity of defamation in discourse competitivividly
demonstrates that both the authoritarian regime iengotential alternatives have
been discredited, leading to the erosion of paliteuthority in general. As Samuel
Huntington pointed out, “the most important pokiadistinction among countries
concerns not their form of government but theirrdegof government.” Failing to
indoctrinate netizens with democratic values am@$dor to convince them to support
a democratic political order, the “liberalizing“fe€ts of online expression may result
in little more than the erosion of the authoritarr@gime.For instance, after a series
of brutal attacks on schoolchildren across Chineairty 201¢° one picture started to
circulate online with a slogan which goes “Everyustice has its perpetrat@nd
every debt has its debtor, get out of the door amd left you will find the
government” yuan you tou, zhai you zhu, chumen zuozhuan shigzheClearly,
netizens spreading the slogan had little respethefolitical authority, but saw the
regime as the source of all social ills.

In fact, the Chinese internet shows signs of esigesliberalization rather than
democratization: the decay of authority is appanernline expressions of all types.
Interpreting this purely as a sign of authoritar@uilback is misleading because it
overlooks the erosion of social capital, which maogial scientists consider crucial
for a democracy to functioll. The party state’s authority is of course challehige

62 LagerkvistAfter the Internet, Before Democra(eter Lang, 2010), p. 39.

8 Guillermo O'Donnell and Philippe C. Schmitt@ransitions from Authoritarian RuléBaltimore: The Johns
Hopkins University Press, 1986), p. 8

64 Zheng,Technological Empowerment.

& Austin Ramzy, “China’s Alarming Spate of School Kimdfs,”
http://www.time.com/time/world/article/0,8599,1988B00.htm| retrieved August 20, 2012.

% Social scientists generally agree on the cruail of social capital in a functioning democracygr Fstance,
see Robert Putnam, Robert Leonardi and Raffaella Makktking Democracy Work: Civic Traditions in Modern
Italy (Princeton University Press, 1993); Robert PutnBowling Alone:The Collapse and Revival of American
Community(New York: Simon & Schuster, 2000). Alexis de Toedille, seeing civic associations as the key to
American democracy, defines egoism as “a passi@mateexaggerated love of oneself,” which accordinigim is
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online expression, but so is trust in regime cingiéxs and other socio-political actors
like university professors, journalists, lawyersydaeven some NGOs, and each
other®’ In this regard, closer examination of such detritak effects of online
expression, currently rare in the field of Chinesgernet research, addresses
democratization theories, not only in terms of deratic transition, but also in terms
of consolidation and quality enhancement, becaueplies that certain governance
problems that plague new democracies may be tlaeyegf the liberalization process,
rather than legacies of the authoritarian reginresp&®

Notes on Data Gathering

This project draws on data collected through onéind offline research that include
interviews, offline participant observation, onlieéhnography, and sources such as
media reports, official documents, and scholanylss.

First, over 60 online and offline interviews weanducted with forum managers,
forum users, scholars and media professionals 2608 to 2011. The majority of
interviewees were recruited through a snowball epagn. My person connections
proved crucial during the initial phases of dathecbion. In particular, my early BBS
experiences and undergraduate connections at Pekingersity helped me recruit
several key interviewees who not only provided rthaside stories, but offered
connections to other sources. Most interviews Watlim managers and veteran users
were semi-structured, focusing on their experienggs and perceptions of online
discussion, state control, and forum governancmeSaterviewees, particularly those
from state media outlets, were reluctant to talkualtheir job in detail. However,
even their reluctance revealed a great deal abewtdnsitive relationship between the
state and the online public.

| was invited to the First Annual National Cam@BS Manager Conference at
Suzhou in 2009 and thd?3Beijing-Tianjin Campus BBS Manager Conference at
Beijing in 2010. During these meetings, | not ontgt forum managers from across
the country, but also observed how they exchangedsi with each other and
interacted with state and market forces, repredemyesponsoring state agencies and
companies respectively.

Second, | collected data through in-depth onlimmegraphy on selected forums
that involved long-term observation with restrictethgagement. To avoid any
problems of reactivity, | remained virtually invid& to my subjects most of the time.
This was important because political inclinatiord adentity are central concerns of
this project. The approach shares a lot of sintiésiwith what Guobin Yang
advocates as online “guerrilla ethnography” witheamphasis on limited involvement,
fluid movement in networks and exploration of lifRsHowever, | depart from
Yang's approach by emphasizing constant immersianfew selected sites. Based on
a vision of the internet featuring openness, flyidaind connections, Yang argues that

degraded individualism that “blights the germ of wirtue,” including that of public life. See AlexiDe
Tocqueville, Henry Reeve (Tran§)emocracy in AmericéNew York, A. A. Knopf, c1945), pp. 98-99.

®7 The distrust can be easily identified when netizstast to label expertsljuanjig % %) as “brick owners”
(zhuanjia T%%, i.e. charlatang professorsjiaoshoy #(#%) as “shouting beastsljigoshoy FY), journalists
(jizhe, %) as “prostitutes” or “jorkalists”jighe, &#), and lawyers (lvshiffJifi) as shysters (songguifiz).
Similarly, the term*public intellectual” gonggong zhishi fenzix 3L 41iH4>F), which used to be ahonorary
title to out-spoken intellectuals, is now often used byzeet as a negative label on those who talk noesens

® For a brief review and critique of the democratimsolidation literature, see Andreas Schedler, &b
Democratic Consolidationournal of Democracyol. 9, No. 2 (1998) 91-107. For a collection bétdiscussion
on quality of democracy, see Larry Jay Diamond &mdnardo Morlino (eds.)Assessing the Quality of
Democracy(John Hopkins University Press, 1996).

89 Guobin Yang, “The Internet and the Rise of a Tratisnal Chinese Cultural Sphere,” p. 471.
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long term ethnographic work on a few sites fails cpture the Internet’s real
strengths and leads to tunnel visiGnl. maintain, however, that the very fluidity of
online discussion requires an approach that nog albws timely compilation of
discussion threads (which can be removed at ang twcause of moderation or
censorship), but also permits the ethnographexamlthe norms of the context in real
time and accumulate the fluidhetis (i.e. practical experience and know-hétjo
read between the lines and accurately interprehnimga and meta-meanings behind
the texts. In addition, my aggregated observatisnggest that the internet is
Janus-faced, featuring not only openness, fluidityd connections, but also
fragmentation, closure, and border-reinforcementndentrated focus on a few
forums also brings into focus underappreciated mesim that shapes discourse
competition, group identity and community building.

My primary sites are TIANYA (tianya.cn), KDNET (kdt.net), Qiangguo
Luntan (bbs.people.com.cn), NEWSMTH (newsmth.neBDWM (bdwm.net),
MITBBS (mitbbs.com), CCTHERE (ccthere.com). Thegmuins are relatively large
ones that attract more netizens and cover broadereiareas, and thus are more
influential and representative than smaller ofie$o increase representativeness, |
included both domestic (the first five) and ovess€&hinese forums (the latter two).
These forums can also be categorized into campD8V8), commercial (TIANYA,
KDNET), individual (CCTHERE), and state-sponsoredrums (QIANGUO).
NEWSMTH and MITBBS, though commercialized, bear relsteristics of campus
BBSes because they both originated at universdied attract large numbers of
students® My observations were not restricted to these farumstead, they serve as
focal points from which | gradually expanded myeation to other online territories
by following my subjects’ traces. For instanceirstfencountered the “voluntary fifty
cents army” discussed in Chapter 7 on NewExpress®SMTH; following their
steps | started to visit the military boards of #ame forum, and then other forums
like FYJS (fyjs.cn), SBANZU (sbanzu.com), LKONG dikg.net), and CJDBY
(It.cjdby.net).

Sites for my online ethnography also include platfs where forum and board
managers exchange ideas and information on foruaergance. Such platforms
include forums* discussion boards, and QQ chat group$. Both during and after
my fieldwork, | observed a few of such platformsnstantly and anonymously.
Ongoing conversations on such platforms provideigue opportunity to learn about
managers of various types of forums, their congesrectices and strategies.

Online ethnography also provides another importmirce of data other than
direct observations among netizens. Some forumsicplarly campus BBSes,
maintain historical data in their archival secti®uch data include forum and board
histories, archives of significant events and distan threads, and texts of forum and
board regulations. Online archives not only coastitan important and systematic
source of how forum and board managers have godeh®ser sites, but also provide

% Yang, “The Internet and the Rise of a Transnati@fahese Cultural Sphere,” p. 471.

I See James Scofeeing Like A State: How Certain Schemes to ImptoveHuman Condition Have Failed
(Yale University Press, 1998).

2 The representativeness of online voices as immfisabf public opinion is statistical problematicchase,
besides everything else, not all citizens are enlamd not all netizens are equally active. Butt¢e is used in a
narrower sense here, only referring to the degreehich online voices are included in this study.

3 They also both offer telnet access, which is i technical feature of many early campus BBSes.

4 E.g, Admin5.com, which targets developers and mersaof small and medium websites.

S E.g. BBSView@NEWSMTH, which attracts campus BBS marsage

® QQ is an instant messenger service platform. Qi goups are similar to online chat-rooms, buessdo
such groups needs to be approved by the group &irator.
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an important source of information to check andficon data collected through
interviews and online observation.

Finally, sources like media reports, official doants, and scholarly studies are
also crucial to this project. For instance, my gsial of online commentators draws
primarily from leaked official documents and medgports. Given the sensitivity of
online opinion engineering, it might be surpristogsee official reports on the topic.
Yet, the state sometimes does not try to concéainration about the fifty cents party
because the online commentator system is regarslguhid of routine propaganda
work. In particular, local governments and propafgabranches often regard their
success in this area as an achievement to boast tbbigher levels. This explains
why a local media report on the training of onlce@mmentators in Shanxi Province
not only reported on the event, but also providedsl to reports by other more
influential news portals (gg.com and 163.com) andouthpiece outlets
(people.com.cnj’

A Preview of What Follows

Besides this introduction and the concluding chaptee empirical chapters of the
dissertation fall into two major part3he first part focuses on the cat-and-mouse
censorship game, whidhmighlights not only state-society confrontationt bilso the
intermediary actors at the crux of control impletagion. In chapter 2, | analyze the
technical, administrative, and institutional aspeaftthe Party-state’s internet content
control regime, and describe how external challereyed the internal fragmentation
of the regime limit state capacity, provide oppaoities, and sometimes pose threats.

Chapter 3 examines the crucial role of intermedetors in the cat-and-mouse
censorship game. | focus on how forum and boardagens balance state control
from above and netizens’ challenges from below sughest that they demonstrate a
pattern of behaviors that | call “discontented cbamze.” Though pervasively
unhappy with censorship, forum and board managersetheless help preserve
state-imposed limitations on online discussion heeathey cannot afford open
disagreement. Yet involuntary compliance also mtesithem with sufficient incentive
to turn a blind eye to or even to encourage boyndpanning online expression.

In Chapter 4, | first explore how netizens bypasd ahallenge censorship in
innovative ways. However, | find that Chinese natiz have gone beyond activism
against censorship. Instead, their behavior bhesbundary between online political
participation and popular entertainment, and ttarslee better conceptualized as “pop
activism.”

Chapter 5, 6, and 7 examine discourse competitod popular opinion
engineering. Chapter 5 focuses on the state’s tadirg efforts and details the
recruitment, training, functions, and remuneratanonline commentators (i.e. the
“fifty cents army”). | argue that, although thisssgm is an important adaptation of the
propaganda state to the internet age, it oftenesansore trouble than it resolves
because it frequently backfires and chips awakatdgitimacy of the party-state. It is
particularly ironic that the bureaucratic apparatuslermines astroturfing efforts
because the propaganda system motivates online eotatars to pay less attention to
persuading netizens, and more to demonstratingtbepetence.

" See “Shanxisheng Shoupi Wangluo Bianji he WanglimglBnyuan Peixunban Xueyuan Zhengshi Zai Bing
Jieye” (Commencement of the First Training Classntérnet Editors and Commentators of Shanxi Provjnce)
http://www.jchews.com.cn/Html/guondongtai/2006-12120854983.html retrieved August 20, 2012. It is
interesting that the report provides links to répoof the event by other more influential commdr@ad
mouthpiece news portals like gg.com, 163.com amglgecom.
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In Chapter 6, | explore how regime challengers halg® taken advantage of
grassroots PR tactics. | analyze how nationaliséittizens have adopted a different
framing of online struggle based on imagining nagicenemies. With such a framing,
the struggle over online expression is not only omehich social actors claim and
defend their freedom and rights, but also one imclipatriotic netizens defend the
nation against online saboteurs.

Chapter 7 furthers my argument of a fragmented rsgaee by studying a
particular netizen group who call themselves theldmtary fifty cents army.” |
explore how those “voluntary fifty cents army” meand pick up and consolidate their
group identity through a series of expressive itepies, and argue that their online
activities have helped construct online communithest sustain a regime-defending
discourse.
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Chapter 2
Harmonizing the Internet:
State Control over Online Expression

On September 20, 1987, a Chinese computer expetrtosg China’s first email from
Beijing with the message “Across the Great Wall gan reach every corner in the
world.”* This hailed the arrival of China’s internet erahwhe statement that territorial
obstacles between China and the world, as symioblgethe Great Wal| would be
overcome by the new technology. This message seemswhat ironic, in retrospect,
because the Chinese state has since managed toucotise world’s most sophisticated
virtual Great Wallto filter content exchange between the countrythedutside world, a
system nicknamed the Great Firewall. Why and h@s the Party-state aimed to
establish and enhance its control over the int@rnédow should we understand the
dynamics of state control over the internet, paléidy with regards to the state
institutions that govern online content?

In this chapter, | will take a state-centric petpe to explore China’s internet
content control regime, by which | mean the congphst of organizational, institutional,
administrative and technical tools used by the aitdrian state to control online
expression. | argue that the state has developeduki-agency, multi-level and
multi-means system to censor online communicatystesnatically and comprehensively.
But external challenges and internal fragmentatibtihe system contribute to the rigidity
and arbitrariness in internet content control.

Internet Governance and Internet Content Governance
Internet governance in China is driven by a conapéid set of dynamics. On the one
hand, the Party’s concern with economic prospémityences policy formation regarding
the internet, as Lena Zhang has rightly highlighite@in the other hand, concerns with
technology’s social and political challenges havgo ashaped state policies towards
internet governance, particularly the emphasis amtrol. Facing these two sometimes
contradictory tasks, Yongnian Zheng argues that Ghénese authoritarian state has
established a regulatory regime to promote the Idpugent of the IT industry and a
control regime to tame the disturbing implicatiosfsthe new technology.Similarly,
Min Jiang argues that China’s internet policiesfleéet an internet development and
regulatory model — authoritarian informationalisrthat combines elements of capitalism,
authoritarianism, and Confucianism.”

As technology empowers social actors by promotoannectedness of civil
organizations, facilitating mobilization of collée action, and encouraging public
expression and online activishthe state increasingly recognizes the necessitgrtrol

1 Jay Hauben, “China’s First Email Linkittp:/english.ohmynews.com/articleview/article wiasp?at_code=437752
retrieved September 25, 2012.

2 Zhang Lena, "Behind the 'Great Firewall': Decodiina's Internet Media Policies from the Insid@ghvergence:
The International Journal of Research into New Mebéchnologie¥ol. 12, No. 3 (August 2006), pp. 271-291.

% Yongnian ZhengTechnological Empowerment: The Internet, State Sodiety in China(Palo Alto: Stanford
University Press, 2008), pp. 50-53.

4 Zheng,Technological Empowermeni¥ongnian Zheng and Guoguang Wu, "Information Tetbagy Public Space,
and Collective Action in ChinaComparative Political Studie¥/ol. 38, No. 5(June 2005), pp. 507-536; Guobin ¢,an
The Power of the Internet in Chirf€olumbia University Press, 2009); Patricia M. fifion, “Manufacturing Dissent
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the internet. How does the party-state achievecaotstrol goals? As Lawrence Lessig
argues, controlling the internet involves four maabms: the law, technical architecture
(i.e. code), social norms and the marken an authoritarian regime like China’s, all of
these mechanisms are subject to heavy influenadirect intervention by the state. In
particular, the party-state restricts both the plalsnetwork infrastructure and the
content carried on f.Scholars and human rights watchers have documetitiedent
censorship techniques of the authoritarian staeging from taboo word filtering to
limiting access to certain websites, shutting domebsites, and even jailing internet
dissenters. Other censorship techniques includerdowiing campaigns and
comprehensive projects to promote real-name ragjisitr, pre-installing monitoring
software’ and maintaining the Great FirewAll.

These studies reveal how the internet censorshimeefunctions. Yet, most studies
fall short of delivering a historical and systematinderstanding of China’s internet
governance that goes beyond an outline of speacifitrol measures. In addition, such
studies often treat the control regime as a singldjfferentiated mass. This approach not
only makes it difficult to see any variation intsta@ontrol towards different targets, but
also fails to recognize the dynamics within the tominregime, which conditions the
strategies and techniques of the state.

Below, I will trace the development of China’s imtet control, with special attention
to the evolution in regulations, organizations,htécal and administrative tools. In
combination, the hard-to-control nature of onlixpression and the internal dynamics of
the state shape state strategies, which are offiehand arbitrary.

1. Evolution of the Internet Control Regime in China

Since early 1990s, China’s internet control regiim&s undergone a process of
enhancement, expansion, and fine-tuning, with wffe foci, characteristics, and
implications at different stages. Taking a histalriepproach, Yongnian Zheng argued
that the Chinese state focused on constructinggala®ry regime in the late 1990s
before shifting emphasis to a control regim&uobin Yang divided regulatory evolution

in Transnational China,” in Kevin O'Brien (edBopular Protest in ChingCambridge: Harvard University Press,
2008); Susan Shirlchina: Fragile SuperpowefOxford: Oxford University Press, 2007); Guobinnga"The Internet
and the Rise of a Transnational Chinese Culturbke8n"Media, Culture & Societyol. 24, No. 5 (July 2003), pp.
469-490; Guobin Yang, "The Co-Evolution of the hniet and Civil Society in ChinaAsian Surveyyol. 43, No. 3
(May/June 2003), pp.124-141; Ashley Esarey and X@aang, "Political Expression in the Chinese Blqduoere,"
Asian SurveyVol. 48, No. 5 (September/October 2008), pp. 7%2:7Zixue Tai,The Internet in ChingLondon:
Routledge, 2006).

® Lawrence LessigCode and Other Laws of Cyberspetdew York: Basic Books, 1999). Jack Goldsmith &fiah
Wu, Who Controls the Internet?: lllusions of a BordegeNorld(New York: Oxford University Press), 2006.

® Eric Harwit and Duncan Clark, "Shaping the Intérire China: Evolution of Political Control over Nebrk
Infrastructure and Content{sian Survey41, No. 3 (2001), 377-408.

" The Ministry of Industry and Information Technojoattempted to have all PC manufacturers preinstalsoftware
“green-dam” to filter out pornography and other ealthy information from the internet. See Andrewalss, “China
Requires Censorship Software on New PG&iv York Timeslune 8, 2009. Upon criticism, MIIT responded pptn
claiming that the software does not monitor userdine activities and can be uninstalled. See Baw,Y‘Filtering
Software to Be Installed on New ComputefBtie Beijing NewsJune 10, 2009.

8 Qinglian HeThe Fog of Censorship: Media Control in Chitduman Rights in China, 2008); Michael S. Chas® an
James C. Mulvenor¥ou've Got DissenfRAND, 2002); Jonathan Zittrain and Benjamin Edeiridnternet Filtering
in China,"IEEE Internet ComputingMarch/April 2003, pp. 70-77; “Freedom on the Net: A Global Assegsgnoé
Internet and Digital Media’http://www.freedomhouse.org/template.cfm?page=384&4 97&parent=19&report=79
retrieved September 25, 2012.

® Zheng,Technological Empowermer@hapter 3.

22



into three stages, with the first (1994-1999) faregson network security regulation,
service provision, and institutional restructuriiithe second stage (2000-2002) was then
characterized by expansion and refinement of comiithh stronger content regulation,
and the third (2003 onwards) has centered on furthgansion of the internet
regulation'® Yonggang Li periodized the evolution of internemtrol similarly into
three periods with a policy learning perspectivhjolr provides a better understanding of
the evolution of a governance regime by emphasigiate agency

Such studies are important steps towards creaticgmprehensive understanding of
China’s internet governance and its evolution diree, which is outlined in Table 2.1. |
periodized the evolution into three phases the sasn¥onggang Li does. Like Zheng,
Yang and Li, | see an escalation, expansion andemgent of internet control over time.
Like them, | also acknowledge the shifting emphagetifferent stages from a regulatory
regime to a control regime, and from network infnasture security to content
censorship. However, | intend to highlight anotfeator that is sometimes overlooked:
that the state’s policy learning process has cpomrded to the development of internet
usage (Row 1), particularly the expansion and dnoaft online expression and its
ever-increasing socio-political implications. Aftalt, as Zheng has aptly concluded, “the
state and social forces are mutually transformatiia their interactions in
internet-mediated public spack.”

In addition, | group the state’s efforts of poli®arning and capacity building into
three major categories: (1) policy and regulatinactment, (2) organizational adaptation,
and (3) technical and administrative measure @eand enforcement. By doing so, |
intend to demonstrate that the state has employ@asciously or unconsciously, an
uneven development strategy in building up its ca@s at different phases. The state’s
initial responses came out of its governance iaeatid were mostly administrative and
technical. Thus, its early efforts at control ovére internet were sporadic and
unsystematic. Institutional adaptation followedthwthe creation of formal rules and
norms as well as organizational capacity buildidgthis stage, the state did not strictly
enforce control regulations. The third stage hanbmne of capacity use and adjustment.
During this stage we see the state trying outatstrol mechanisms more boldly while
adjusting in the face of social reaction. The skate also become more innovative at this
stage by adopting new public relations tactics like introduction of an online
commentator system. By mobilizing online commentatopopularly known as the “fifty
cents army” Wwumao dany— who engage anonymously in online discussionzaduce
pro-government commentary and guide public opinitihe propaganda state has
attempted to adapt itself to the information age.

10 yang, The Power of the Internet in Chingp. 47-51. “Government” refers to formal instituts, rules and practices
of the state, “governance” includes formal and rimfal institutions, rules, and practices of statd aon-state actors,
and “governmentality” means the cultural and soctaitext that conditions and sustains the govemmanc

1 Yonggang Li, #Women de Fanghuogiang: Wangluo Shidai de Biaoddigndu' (Our Great Firewall: Expression
and Governance in the Era of the Intern@uangxi Shifan Daxue Chubanshe, 2009), pp. 1567-¥ang and Li differ
in that when the third stage started. Yang belighesthird stage started from 2003 and was markethé power
transition form Jiang Zemin to Hu Jintao. Li arguleat the third period started in 2004, when tlaestoncluded the
policy learning process with important documenke [Dpinions on Further Strengthening the Administratiof the
Internet See Li,Our Great Firewal] p. 123. Also see Hu Ling, “China’s Lawmaking amternet Before 1998,”
Internet Law WatchiNo.2 (2008).

12 Zheng,Technological Empowermergt. xvii.
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Table 2.1: Evolution of Internet Content Control by the State

Phase |
Before 1999

Phase Il
(1999-2003)

Phase llI
(2004 -)

Development of
Internet Usage

The internet is vieweg
more as an economic
and technological
opportunity than a
political challenge,
and its access is
limited to research,
education and
business purposes.

In this period, online
expression becomes
politically challenging: for
example, the Sun Zhigang
case'® State adaptation lags
behind the explosion in
internet population size,
online expression and interng
applications.

The period features a more
powerful internet with more
state constraints. Online
expression continues to boom.
New applications like blog and
micro-blog emerge. The
popularity of campus BBSes
stdecline relatively, commercial
forums continue to grow.

Features of
State Control

Focus on physical
network security.
Attempt to build up a
regulatory regime to
promote information
technology-‘Content
control is
unsystematic and
reactive, but with
quick technical and
administrative
responses.

Rapid institutionalization and
organizational adaptation,
with more specific and
heavier constraints on
content. But legislation still
remains in a trial and
exploratory process.
Governing bodies change
frequently on certain issues
and conflict over the
jurisdictions®®

The policy learning process of
internet content control has
come to a tentative
conclusion. *® The control
further expanded and
fine-tuned, both institutionally
and organizationally. And the
state becomes increasingly
assertive and adept at content
control, with bolder
administrative and technical
control practices than ever
before.

State
Regulations
(Appendix 2.1)

Regulations focus on
security of physical
network, and
prescriptions on
content control are
ambiguous and

Content control regulations
go beyond principles, and
start to establish a systemati
framework for licensing,
registration, monitoring,
information recording, and

Regulations are enacted or
re-drafted to regulate new
conline applications, fine-tune
content control, and clarify
division of labor and promote
coordination among  state

boilerplate’ punishment of online agencies.
activities.
Organizational | Trying to Expanding jurisdiction of Furthering organizational

Adaptation
(Appendix 2.2)

accommodate internet existing state agencies, setti

governance with
existing state

up specialized content contr
agencies, and promotin

ngestructuring, enhancing
oldivision of responsibility and
gcoordination, and promoting

apparatus self-disciplinary self-discipline  of  service

organizations. providers.
Administrative | Sporadic Intensified content contrgl More rigid and bolder efforts
and Technical | administrative and practices to promote officiglto enforce control, notably
Control technical control| discourse  and  suppressampaigns with multi-agency
(Appendix 2.3) | constant attention tp unwanted information. cooperation and coordination.

campus BBSes.

P
a o~ oW

[
]

See Zixue TaiThe Internet in Chingpp. 259-268.
Zheng,Technological Empowermermp. 50-53; YangThe Power of the Internet in Ching. 48.
Li, Women de Fanghuogiang,75.

Li, Women de Fanghuoqgiang.123.
Yang,The Power of the Internet in Ching. 48.
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Understanding the Current I nternet Control Regimein China

According to Yonggang Li, state governance of im¢rhas proceeded through the
“garbage can model” to a “categorized governancejdeh that applies different
governing strategies in different realfisBy now, the authoritarian state has established
a comprehensive internet content governance regim#gowed with a full set of
organizational, institutional, technical and adrsirative tools.

Organizationally, the two most important statelgsaesponsible for internet control
are the Propaganda System and the government iaflormoffice system, headed by the
Central Propaganda Department (CPD) and State @olmfiarmation Office gSCIO)
respectively’? The propaganda system, nicknamed the “Departmiefitush,” 2° is in
charge of ideological work of the party-state aag the ultimate control of the medfa.
The SCIO is in charge of planning for the developtmef online news services, and
directing and coordinating news reporting onliffeBoth CPD and SCIO have
established specific sub-offices for internet cohtincluding the Internet Division of the
Bureau of Information and Public Opinion, the ImerNews Office under News Bureau,
and the Internet Commentary and Criticism Groupichvlare under the CPD; and th® 5
and 9" Bureaus, which are under SCt®And in May 2011, the State Council set up the
Internet Information Office, which is at the sarmeedl of the SCIO and integrates internet
regulation and control functions previously undes 8CIO** Re-division of labor and
re-distribution of power have occurred from timetbme among state agencies. For
example, the MPS’ role in content control has bezdass significant as the SCIO and
the Propaganda system have gradually built up tleganizational capacities.

18 The garbage can model in organizational theony islecision making model characterized by problemati
preferences, unclear technology and fluid partiogpa Li, Women de Fanghuogiangp. 117-126. Also see Michael
Cohen, James March and Johan Olsen, “A GarbageMeoalel of Organizational Choice Administrative Science
Quarterly,Vol. 17, No. 1 (March 1972), pp. 1-25.

1% There are other agencies peripherally involvedhtarnet governance. For instance, the State Adimition for
Industry and Commerce, which supervises onlinenassi, joined with other seven ministries to lauacheffort to
restrict the spread of undesirable information loa internet in 2002. Zhengdechnological Empowermerp. 55.
Also, as the internet has become an increasingbpitant channel for publicity, many state agenbi@ge established
their own information services or internet offid¢egake care of public relations.

20 gometimes, the term is also used to refer to cempagencies as a whole. For instance, see thetrepm CDT,
“Latest Directives from the Ministry of Truth: July 22 - July 28, 2010,”
http://chinadigitaltimes.net/2010/07/latest-direes-from-the-ministry-of-truth-july-22-july-28-201,0 retrieved
October 24, 2012.

21 7Zheng,Technological Empowermert. 56.

22 gee “Benban Jiben Qingkuang” (About the Officedtpwww.scio.gov.cn/xwbijs/xwbjs/200905/t30681 Frht
retrieved October 24, 2012.

23 gee David Shambaugh, “China’s Propaganda SysfEne’ China JournalNo.57; The % Bureau of SCIO, i.e. the
Internet Bureau, is responsible for organizing eadrdinating online media work, guiding planninglasonstruction
of online news portals, and collecting online paldpinion. It has been delegated the power to siggeand approve
internet news information services, and to inteevemroutine online news reports through decreég. 4" Bureau of
SCIO manages internet culture, and is also gratttedauthority to exert control over online forunidogs, and
micro-blog. See Tao Xizhe, “Jiekai Zhongguo Wangliankong Jizhi de Neimu” (Uncovering inside Sterigf
China’s Internet Censorship Regimbitp://rsf-chinese.org/IMG/pdf/China_Internet Repar Chinese.pdfretrieved
September 25, 2012. Su Yongtong, “Guoxinban ‘Kuebi@/angluo Guanli Si Ju Yi Bian Er” (SCIO Expandiwith
Internet Administration Bureaus Become Twdanfang Zhou (Southern Weekerday 20, 2010.

24 Michael Wines, “China Creates New Agency for Hétrg the Internet, New York TimesMay 4, 2012.

% The Internet Police under MPS performs multiplactions, and the surveillance of online contenjui one of
them. Yonggang Li provides a good brief descriptidrthe Internet Police. See lWYomen de Fanghuogiangp.
96-98.
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Meanwhile, the propaganda system has graduallyeased its voice in internet
censorship since the late 199s.

Institutionally, the two most important regulatsothat serve as the “major legal basis
for content censorship” are tiMeasures on the Administration of Interetormation
Servicesissued by the State Council in 2000, and #dministrative Provisions of
Internet News Information Servicassued by the SCIO and MIl in 2085.The former
set out conditions for websites to operate legafigluding registration and licensing.
The later established the online news publicatioalification system, dividing online
news service providers into three categories: thragseby news entities, those run by
non-news entities, and those established by newsesnto carry already-published
content. Only websites in the first category cgporeon news events while those in the
second and third categories can only reprint neas fnews sources prescribed by the
state.

For netizens and service providers, censorshgsrahly become tangible when they
are enforced because state regulations and lawsofeeea ambiguous and full of
uncertainty in implementatio”® As SCIO Director Wang Chen suggests, state

supervision has been implemented through variowmsjencluding:
"(1) Regulating domain names, IP addresses, ratjmtrand recording, and service access. (2)
Establishing entry-and-exit mechanism for onlinefoimation service, i.e. lawfully
implementing registration and licensing of inforinatservices related to ideological security
and public interests; establishing and improvinghaggement like routine monitoring, annual
review, and administrative penalty; and formingoardination mechanism of relevant agencies
to dispose of hazardous information and preventinfidtration from abroad. (3) Actively
exploring real-name registration®>"

Such measures are conducted at multiple levelstanget individual users and all
levels of service providers, and can be categoraseg@reventive measures, surveillance
measures, Ccrisis management measures, and aggressagures.

26 In his 1999 article, Qiu argued that the governnmbays a more significant role as the party statteact more in
the backdrop. See Jack Linchuan Qiu, “Virtual Cesisip in China: Keeping the Gate between Cyberspace
International Journal of Communications Law and iPgl Issue 4 (Winter 1999/2000), 12. Also see Tao Xizhe,
“Jiekai Zhongguo Wangluo Jiankong Jizhi de Neimu.”

27 see Bei Feng, “China’s Internet Censorship SystenGhina Rights Forum, No. 2 (2010)
http://www.hrichina.org/crf/article/3244etrieved September 25, 2012. Also seaNomen de Fanghuogiang.85.

2 For instance, individuals were not allowed to ségi the domain name “.CN” according to both 2082 2009
versions ofZhongguo Hulianwang Xinxi Zhongxin Yuming Zhucei8h{ize(CNNIC Implementing Rules of Domain
Name Registration) But CNNIC did not invoke the regulation until Z)0vhen CCTV criticized it in the
Anti-pornography campaign. According to CCTV, CNRHdoose supervision on domain names has provided
conditions for porn websites to flourish. This isypical case in which the regulation serves mara alisclaimer to
avoid imputation. For 2002 and 2009 versionZbbngguo Hulianwang Xinxi Zhongxin Yuming Zhucest8hXize
(CNNIC Implementing Rules of Domain Name Registmati see
http://www.cnnic.net.cn/html/Dir/2003/10/29/1105ht and
http://www.cnnic.cn/jczyfw/cnym/cn01_zcfg/200309E80922_ 15123.htmlFor news reports, see Xing Jun, Chen
Wei, Ji Yu and Zhang Gaofeng, “.cn Geren Yumingri8fieg Bei Jiaoting, Wangyou Zhiyi Tuixie Jianguaaré&n”
(Individuals’ Application to .CN Domain Name Susped, Netizens Criticize It as Shirking Regulating
Responsibility),http://news.163.com/09/1215/08/5QIHRTVE0001124Jlhtetrieved September 25, 2012; and Hou
Zhenwei, “Geren Weihe Bei Jin Zhuce ‘.CN™ (Why Inttluals Are Forbidden to Register for .CN Domajriggijing
Wanbao (Beijing Evening New$)ecember 24, 2009.

29 Cui Qingxin, “Woguo Yi Chubu Jianli Hulianwang Hic Guanli Zhidu” (Our Country Has Established thesig
Internet Regulation System), http://news.xinhuaoet/fortune/2010-05/02/c_1269514.htm, retrievedt&aper 25,
2012.
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Preventive measureare designed to prevent unwanted information frioemng
accessed or published. Filtering can be done abusitevels. At the national level, the
GFW employs a collection of filtering technologiesdisrupt connections that the state
deems harmful. Local governments often add locatiiec taboo terms to the filtering
list. And most forums automatically and/or manually soreests before letting them
through®® Measures like registration and licensing of servitoviders and real-name
registration of users are preventive in that thegbde the state to identify violators easily
and encourage self-censorship. Similarly, officiake-overs of campus BBSes by
universities could be considered a pre-emptiveoactio avoid trouble from the
perspective of university authorities.

Online surveillances carried out through automatic and manual singeof the
web to check violators who manage to elude preventheasures. Most observers
suspect that the state employs search engine tegiynto oversee online discussions. In
addition, the internet police, the propaganda systnd many other governing agencies
employ inspectors to manually watch the web. Intsfiary organizations, like service
providers and universities, also keep close watchonline discussions and remove
“inappropriate” expression to pre-empt state irgation. Finally, state surveillance is
supplemented by the illegal information reportinggstsm, which encourages
peer-monitoring’

Online crises managemehas become routine and even local governmentsogmpl
Online crises include mention of taboo topics threo stability-disturbing events, or
simply overheated discussions. To defuse crisésrnat monitoring agencies send out
directives via phone, email or instant messagingetwice providers instructing them to
take specific actions, including deleting messag#hkin a specific time limit, banning
particular users, warning or fining violating wellesi, and shutting down parts of or entire
websites temporarily or permanently. Individual lators may be “invited to tea’béi
hechg or even jailed. Sometimes, campaigns are launelsepart of the state’s crises
management effort.

Beyond censoring online expressions, the statetalss more aggressive actions to
influence discourse in cyberspace. For instanae ptbpaganda system regularly issues
decrees to major websites about propaganda inimfrom the stat® The introduction
of the paid internet commentator system is angplodicy innovation designed to guide
online public opinion.

it. 32

Explaining Rigid and Arbitrary Control: Challenges from Outside and from Within

% The state has never released an official listabbb words. So forums have to maintain their owtsliin my
interviews, many forum managers claimed that thewlds welcome an official version so that they coalbid
unintentional trespassing. Group discussion atdsati BBS Manager Conference at Suzhou, October2042;
Interview RSZ 2009-21, Interview RSZ 2009-23, Intew RSZ 2009-24, Interview RSZ 2009-25, Intervi®8Z
2009-29, Interview RSZ 2009-30, with BBS manageiSuzhou, October 23-24, 2009.

%1 See the official website of China Internet llletrformation Reporting Center, http://ciirc.chinal.c

%2 For instance, see “Shanghai Shi Wangluo yu X#mxijuan Shijian Zhuanxiang Yiji Yu'an” (Special Ergency
Plan for Internet and Information Security Crises f o Shanghai Municipality),
http://www.shanghai.gov.cn/shanghai/node2314/nob@2Mode26534/node26541/node26550/node26553/u2vai18
4.html; Fengxian County Party Committee Office, &mhgxian County Government Office,. “Fengxian XiArquan
Tufa Shijian Yingji Yu'an” (Emergency Plan for Infmation Security Crises of Fengxian County).
http://www.sxfx.gov.cn/?viewinfor-199-0-11518.ht@gptember 25, 2012).

% See Tao, “Jiekai Zhongguo Wangluo Jiankong Jiehidimu.”
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This chapter so far has depicted how the statea gowerful, well-structured and
quick-learning machine, has adapted its contrahmego tame the internet. In effect, I've
suggested that the party-state has thus far sdattgsssed information technology to
advance its economy and at the same time maintdimadcontrol of the country?
However, the uncertainty of online expression amedrinal complexity constitute major
challenges. Situating the state as an internadlgnfrented organization in a complicated
environment of high-volume anonymous online expogskelps explain the rigidity and
arbitrariness of internet control in China.

External Challenges to the Censorship Regime

Even if the state had the capacity to calibratepitable expression — which is out of the
question— public expression online challenges thaetyFstate in several ways. For
example, the state has to reduce the overwhelmmguat of information to a
manageable level, address the anonymity of onlixgression to track and punish
violators, and operationalize its propaganda itmés. These external challenges have
conditioned the strategies of the state, whictesetin the solidification of virtual spate
and blacklisting >

The authoritarian regime has attempted to embedithel space into the physical
world, primarily through the real-name registratiohusers and a complex system of
registration and licensing of service providers.alReme registration directly target
anonymity. The state has more or less succeedednitnolling internet cafes insofar as
most now require customers to show their identiiicacards:’ Real name registration
of cell phones has been partially successful, tho8tM cards can be purchased from
vendors who seldom check identification cards. Hewethe state’s attempts to induce
netizens to register at forums, instant messengeogols, or blogs have been met with
great resistance and have basically failed. Exmrmome campus forums where student
email addresses or ID numbers are required, mdsicptorums only ask for a valid
email address to complete account registrationestiiat campus forums have become a
much smaller force in online expression since MOBEndated them to reform into
campus-bounded platforms in 2005, the impact df maee registration has been more
symbolic than significant.

The state has attempted to contract censorshipme#plities to service providers,
including internet service providers (ISPs), inaroontent providers (ICPs), and even
research and educational institutions. Through mreaslike registration and licensing,
service providers and other relevant intermediacyora are held responsible for
preventing unwanted information from appearing ybarspace. Large service providers
like Sina.com or Sohu.com often have special offiéer monitoring content. For
smaller websites, webmasters are directly heldoresple. Interviewees told me that
local internet monitoring agencies require therbéaccessible via cell phone 24 hours a

34 Also see Tamara Renee Shie, “The Tangled Web: Boesinternet Offer Promise or Peril for the Chimes
Communist Party?Journal of Contemporary Chin&ol. 13, No. 4 (August 2004), p. 538.

% | borrow this idea from Yonggang Li. See Women de Fanghuogiangp. 126-130.

% sSee John Steinbrunefhe Cybernetic Theory of Decision: New DimensiohsPalitical Analysis (Princeton
University Press, 1974).

37 On September 29, 2002, the State Council isstidthnwang Shangwang Fuwu Yingye Changsuo GuaabliTi
(Regulations on the Administration of BusinesssSifénternetAccess Servicesfhe document prescribes that internet
cafes shall check and register IDs of their custsme

% For instance, see Gady Epstein and Lin Yang, “Sieibo,” Forbes AsiaVol. 7, Issue 3 (March 2011), pp. 56-60.
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day3® Most campus BBSes are now under the direct supernviof university student
affair offices, Communist Youth League CommitteessParty Committees. Generally,
the state gives these actors considerable dispritimonitor routine online activities, but
will occasionally intervene to patrol, issue direes, or punish offenders.

Outsourcing censorship responsibilities to seryiceviders helps reduce the state’s
workload by limiting the number of surveillancedgats and encouraging self-censorship,
as intermediary actors usually have higher stakegpared to individual netizens. After
all, for most netizens, deleting their posts ormps&msling their ID is what they risk when
engaging politically sensitive discussions. Foeintediary actors, it may result in fines,
administrative punishments, and sometimes their levhbusiness. However, the
responsibility delegation system is often ineffeetior even counterproductive. It is
ineffective largely because intermediary actors eaade state control measures. Many
webmasters of small and medium forums have mandgeblypass licensing and
registration by moving their websites overseasygbing through agents who do not
authenticate informatioff. It can also be counterproductive because measaréslid
intermediary actors accountable sometimes poléitiem. This is the main reason why
the majority of small-scale web runners sided v@ibogle when the company declared
withdrawal in early 2010. Additionally, delegatingensorship responsibilities to
intermediary actors introduces uncertainty and eadritrariness into the system as
service providers are empowered to make the mmwjofitcensoring decisions. Some
providers may enforce restrictions to avoid troubléh state authorities and others may
not want to enforce controls faithfully, due toheit commercial reasons or personal
inclinations.

Besides embedding cyberspace in the physical wtitha's internet control regime
also relies on blacklisting taboo expressions antbra. The cybernetic model of
organizational choice suggests that when facingatgrancertainty, large-scale
organizations tend to display a servo-mechanistitepn of decision making, i.e., they
base their decision making on key indictors and/ sahct when these indicators reach
certain thresholds! Online content censorship simplifies its surveidia tasks to
monitoring the appearance of taboo wordsingan c) and dangerous groups or
individuals. The state will only respond when mens$ of these taboos are detected or
discussions reach a certain level of intensity.

Blacklisting certain words is critical to Chinesensorship, because it not only
circumscribes the number of indicators the state twa watch, but also facilitates
automatic filtering. Besides pornography, most tabare political, i.e., anything the
regime deems as disturbing to stabiftyFor instance, the Great Firewall (GFW) system

% Interview RSZ 2009-25, with a campus BBS manag&uahou, October 24, 2009; Interview RBJ 2009viith a
non-official forum campus BBS manager at Beijingt@er 22, 2009; Interview OBE 2011-53, phone ini&v with
a private BBS manager, February 9, 2011.

40 Observation of Baidu Tieba and webmaster forumenBoday, it is still a lucrative business, asidated by the
numerous ads on Tieba. Segp://tieba.baidu.com/f2kw=%E5%A4%87%E6%A1%8&rieved September 25, 2012.
41 see John Steinbrundie Cybernetic Theory of Decision

42 Taboo words related to the 1989 Tiananmen Movejtaet banned sect Falungong, Xinjiang and the ibet
independent movements are more likely to be cedgbin others. And according to Gary King, etla, tegime aims
more at silencing online expression that mobilizekective actions than general criticism. Gary d¢gidennifer Pan,
and Molly Roberts, “How Censorship in China Allo@overnment Criticism but Silences Collective Expies,”
http://gking.harvard.edu/files/censored.pdf, reee September 25, 2012; Also, the State updatetatio® words in
response to changing trends of online expressiea L8Shao, “The Continuing Authoritarian Resilienmder Internet
Development in China —an Observation $ina Micro-blog,” MA Thesis, Institute of East Asian $lies, UC
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prevents netizens from accessing blacklisted wetresdes or webpages containing
forbidden keywords. If sensitive words are detectied system will not only interrupt the
connection, but also reject any sequential conoedietween the browser and the server
for a few minutes. Similarly, the Green-dam softyavhich the Ministry of Industry and
Information Technology (MIIT) attempted to pre-iakston all PCs but failed in 2009,
works by blacklisting certain keywords and web a&ddes, a discovery made by
protesting netizens who were able to hack the so&fli Internet content providers also
use the same mechanism to enforce self-censotdaijpr forums and blogging websites
automatically or manually scan postings that usersto put online. When sensitive
words are found, the system either directly rejdotsposting, asks users to “modify” it,
or sends it to a non-public board for manual revigwnoderators.

The blacklisting mechanism also applies to “dangergroups or individuals,”
including but not limited to democratic dissiderfialungong (FLG) practitioners, Tibet
or Xinjiang independence activists, and online a@pirleaders. State agents watch them
closely to prevent them from publishing disturbinfprmation online. For instance, Liu
Xiaobo, a demaocratic activist and 2010 Nobel Ptiaereate, was regularly put under
house arrest and received restricted telephoneir@ednet access during politically
sensitive periods before he was jailed again in92owever, actions against high
profile dissidents often prove counterproductive toyning them into iconic heroes
internationally. The state’s image is harmed evemenamong average netizens when the
target is non-political, as in the case of Gao ¥a@ renowned and respected doctor and
AIDS activist, who was placed under home arresaflamg time®

Blacklisting may effectively reduce the workloadtbt state censorship apparatus,
but lack the intelligence to make contextualizedgjments. At times, they also reveal the
hand of the state and even backfire. The blacklistiystem is triggered when and only
when keywords are detected; thus any variantseok&yword can potentially circumvent
the censorship system. For instance, instead afhtginine” (/\ /L, referring to the
democratic movement in 1989), netizens can addstarisk between the two characters
(“eighty*nine,” J\* /) to frustrate automatic filterin. Worse than being ineffective,
indiscriminate filtering often enrages and polites otherwise indifferent netizens. When
the idiom “in eight or nine cases out of ten” im@® because it contains “eight nine,”
netizens previously unaware of censorship may s$tatomplain or become curious
about the event. Additionally, indiscriminate friteg also effectively stifles pro-regime

Berkeley, May 2012; lan Bremmer, “Why  China's Laade Fear the Teletubbies,”
http://eurasia.foreignpolicy.com/posts/2012/06/18/mchina_s_leaders_fear_the_teletubbretrieved September 25,
2012.

43 see “Lvba Ceping Baogao” (Technique Review of Grdam Software),http://www.infzm.com/content/29952,
retrieved September 25, 2012.

4 Nick Amies, “Europe Praises, China Condemns Liu okia Choice for Nobel Peace Prize,”
http://www.dw-world.de/dw/article/0,,6093118,00.hitnrHong Sha, “Liu Xiaobo ‘Ruanjin’ Bairi yu Qizi Diei
Jianmian” (After 100-Day House Arrest, Liu Xiaobo ebting His Wife A Second Time),
http://news.sina.com/ch/dwworld/102-000-101-105203-20/04163726082.htmtLiu Xiaobo Bei Kong Shandong
Dianfu Guojia Zhengquan Zui” (Liu Xiaobo Accused rfolnciting Subversion of State Authority),
http://news.bbc.co.uk/chinese/trad/hi/newsid_810088vsid_8116000/8116019.stnall retrieved September 25,
2012.

45 Jim Yadley, “Detained AIDS Doctor Allowed to Vidit.S. Later, China SaysiNew York Timgdebruary 17, 2007.
46 We will examine more systematically how netizereatively explore loopholes of the censorship regimChapter
4.
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voices as netizens supporting the regime also gesared. As a result, they may feel
frustration and see irony in their defense of ameghat inhibits them from doing so.

Even when the party-state tries to refine and wpdatblacklist, its adaption often
comes too late and fails to take into account nedrand specific situations. For example,
new taboo words are often only added when a thiéstoeached, and by then the topic
may have already been disseminated across the ewen reaching the mainstream
media?’ The state’s “harmonizing® efforts often only invite criticism, and in some
cases energize the topic by re-framing it as amnraptession story. More than that,
censoring directives sent to service providerscify disregard specific situations,.
These often ask providers to delete all postingsentain topics regardless of whether
they are for the regime or not, or to apply a wifofficial statementtgnggag from
Xinhua News Agenc§? Such “one size fits all” examples can also be fbima series
of regulation campaigns since 2005. In such canmsaignany small websites were shut
down as collateral casualties because the entieznket Data Center (IDC) where their
sites are based can be cut off the web becauséeof websites that were found to have
improper content’

Internal Challenges towards the Censorship Regime
As China scholars have long recognized, the Chistste is not monolithic, but rather
fragmented both vertically and horizontalfy. If a complicated and uncertain
environment poses external crises, the fragmemntatiadhe authoritarian state constitutes
internal challenges to state censorship. Conflicfunctions, interests, and ideological
discrepancies within the state produce opportuite online expression. However, as |
will demonstrate below, such fragmentation may aislice arbitrary censorship actions.
Above all, functional and interest discrepanciesnvpeen state internet governing
organs lead to competition and agenda differentiadimong them. Besides containing its
disturbing effects, the party-state has been primmoinformation technology as an
industry. These sometimes incompatible goals hagled the building up of not only a
control regime, but also a regulatory regime tleautates the IT industry according to
market principles? Compared to the ideology-driven propaganda systém, Ministry

47 Online discussions on hot-button issues ofterhgauigh a few stages. During the first stage, amei$®comes hot in
cyberspace and netizens start to discuss it amddpr. Sometimes even mainstream media followiréred. Then the
state steps in and tries to cool it down, whickeisned by netizens “being harmonized.” After tteiite mouthpiece
start to spread the official stance.

48 Among Chinese netizens, “harmonize” somethingrsefie “censor” or “eliminate” it because the offitideology

of “harmonious society” is often used to justifatst censorship.

4% Interview RBJ 2010-41, with a forum manager chmé commercial website at Beijing, May 21, 2010.

%0 «“shanghai Waigaogiao Shugian IP Beifeng Shijiain®hXiangdaode” (Thousands of IP Addressed at Wi
IDC, Shanghai Got Banned and Some Thought#h://www.admin5.com/article/20061113/4780.shtmétrieved
October 22, 2012; also Qin Wang, “Zhuli Zhe de Xianghu” (New Rivers and Lakes for Profit-Seekelgndu
Zhoukan (Southern Metropolis Week©p. 3 (2010), p.36.

1 See Kenneth Lieberthal and Michel Oksenbd®glicy Making in China: Leaders, Structures, andog¥sses
(Princeton, NJ: Princeton University Press, 198Bgnneth G. Lieberthal, “Introduction: The ‘Fragmeaht
Authoritarianism’ Model and Its Limitations,” in &berthal and David M. Lampton (edBureaucracy, Politics, and
Decision Making in Post-Mao Chind@niversity of California Press, 1992), pp. 1-8@&vin O'Brien and Lianjiang Li,
Rightful Resistance in Rural ChingCambridge University Press, 2006); Andrew MertH&ragmented
Authoritarianism 2.0’: Political Pluralization ilé Chinese Policy Proces3he China QuarterlyNo. 200 (December
2009), pp. 995-1012.

52 See ZhengTechnological Empowerment. 50. The distinction between regulatory andmbmegimes is insightful.
However, we shall note that regulatory regime nemylitate content control as well.
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of Industry and Information Technology (MIIT, formie MIl) emphasizes development
of the sector and often does not favor restrigiwkcies. For instance, the China Internet
Network Information Center (CNNIC), taking ordersorh MIIT, was relatively
unconcerned with domain name registration untiln@hCentral Television (CCTV)
criticized it for “passively providing conveniender porn websites” during the 2009
anti-pornography campaigf. ,

“Prior to 2007, nobody cared about domain name @bsite registration. But now without

registration, government agencies will shut downvebsite. It is undoubtedly a severe

consequence. Since the online rectification cagmpatarted, China Telecdfnhas shut

down over 130,000 unregistered websites, and thaght be tens of thousands more
accidental injuries..>®

The pressure not only intensified MIIT’s effort,thalso forced it to adopt ham-fisted
tactics: small websites were all temporarily cut fobm the internet for close scrutiny,
which MIIT Minister Li Yizhong claimed was a necesg over-correctiori®

Censorship may bring concrete political or econaintenefits, thus driving state
agencies to compete for regulatory and control pawer the internet’ For instance,
the Ministry of Culture and the General Adminiswat of Press and Publication have
openly fought for the authority to pre-approve nelgames® Similarly, some observers
suspect that the onset of the anti-pornography eagngn 2009 was a result of the long
rivalry between MIIT and State Administration of dk@, Film and Television® Such
competition not only takes place between governalagencies, but also between party
and government organs. Sources claim that thenarak registration of blogs was an

3 CCTV is viewed as a vehicle of the propagandaesysSee Austin Ramzy, “China's Domain-Name Limiteb
Censorship?’http://www.time.com/time/world/article/0,8599,1948%00.htm] retrieved September 25, 2012; Zhang
Yi, “Zhuce CN Yumin Jin Qi Ju Geren” (CN Domain-NarRegistration Closed for Individuals from Todayvénds),
Xin Jingbao (The Beijing Newdpecember 14, 2009. In 2006, CNNIC campaigneettifiy domain name registration.
However, it was more for regulatory than controtgmses. See “Xinxi Chanye Bu Jiang Zhengdun Yuntfincg”
(MIT Will Start Rectifying Domain Name Registratip
http://news.xinhuanet.com/politics/2006-11/06/cont&297176.htm?rssstetrieved September 25, 2012. In addition,
there are discussions about releasing the polstyicdons. See “Zhuceliang Die Zhi Disi, CN YumifRuhe Shoufu
Shidi?” (Registration Rate Falling to No. 4; How W CN Domain Name Reclaim the LossZipongguo Xin Tongxin
(China New Telecommunicationdjo. 14 (2010), pp. 27-28.

®* This may be inaccurate as another source sugtiestshree major telecommunication giants togettert down
around 136,000 unregistered websites. See Wangwuf@®ongye he Xinxihua Bu: Shouji Saohuang ‘Shergio™
(MIT: Aftermath of Anti-Pornographic on Mobile Phes),Nanfang Zhoumo (Southern Weekertd@nuary 21, 2010).
%5 Qin Wang, “Zhuli Zhe de Xin Jianghu,” p.36.

% “Gongxin Buzhang Fouren Fengsha Geren Wangzhan Zhengzhi Yao Jiada Lidu” (MIIT Minister Deniedat
Forcing-Out Individual Websites, Asserting that femation will be Strengthened),
http://news.163.com/10/0309/09/61ASVNQK000146BD lhtretrieved September 25, 2012.

57 See Johan LagerkvisAfter the Internet, Before Democra¢feter Lang, 2010), p. 49. Business interestsbean
closely tied to censorship power. For instanceRanfanager of a multinational corporation, which was public
relations crisis for voiding its promotional cougoboasted their good relationship with the propdgasystem, which
he claimed was more effective than any other melesdid not care what netizens say because “whatiney
complain about will be eliminated.” Interview RBO@-34, with a PR manager of a multinational caaion at
Beijing, April 23, 2010. It is not clear how proagla department would actually benefit from thiscpss.

%8 See Chen Hanci, “Xinwen Chunban Zongshu Zaici Qi#amo Wangluo Youxi Shenpiquan Guishu” (GAPP
Reasserts Its Authority of Online Gaming ApprovBlyi Caijing Ribao (China Business New€&)ctober 12, 2009.

9 See “Guangdian Zongju he Gongxinbu Qiajia, Non@dinguo Jifei Goutiao” (Fight between SARFT and MII
Caused Wide Turmoil), http://hi.baidu.com/soyaktin/aObab281feb0cf5f26ebd990, retrieved September2@12.
The interest competition between SARFT and MIIWidely acknowledged and reported. See: Chen Xuedtumang
Buwei Boyi Hulianwang Dianshi” (Struggle between FHAT and MIIT on Internet TV)Xin Kuaibao (New Express
News) August 27, 2009; “Gongxinbu vs. Guangdian Zorfgwi Shuole Zhenhua” (MITT vs. SARFT: Who Told the
Truth?),http://stock.170k.com/news/335/2010/0609/1682488nd, retrieved September 25, 2012.
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effort by the Party’s Propaganda Department to tmcestrol over online information
services from the SCI&.

State agencies may have different perceptionsks$ @nd opportunities. For instance,
the Ministry of Education (MOE) pushed for real rearegistration of campus BBSes and
turning them into intra-university platforms in Z0By isolating campus BBSes and
making them less likely to take up hot social tgptbe MOE attempted to reduce its own
responsibility. However, the Chinese Communist Yiolieague Central Committee
(CCYLCC) showed interest in campus BBSes becausantopportunities in expanding
its regulatory reach. At the national campus BBShager conference, the sponsoring
CCYLCC subsidiary showed particular interest inabbshing a BBS self-disciplinary
association, and in promoting online ideologicalaatrination as well as job searches
and entrepreneurship through campus BBSes. Theaks goe clearly safe for the
CCYLCC since none of them threaten control oveinenkexpression — and achieving
these goals would improve the performance evalnataf its officials because that will
demonstrate their competenéé.

Ideological conflicts within the authoritarian reg constitute an even more
fundamental and deep-rooted threat to the coherehttee censorship regime. Constant
struggles, occurring most prominently during thé894 ®iemocratic movement, between
different factions remind us of the ideological idigns within the Party. Many former
party-state officials have defected over$éasr have departed greatly from Party
discipline. They have started to call for consitnél rights, such as the freedom of
speech, of the press, of assembly, of associagioth,0of demonstratiof. What is more
interesting is that such ideological and factioséiluggles have spilled over into
cyberspace. When the former Party Secretary on@diag, Bo Xilai, was removed
from his official post in 2012, online debate emthtand many netizens and several
left-wing sites boldly supported B8.To quell such voices, the propaganda machine has
taken a number of measures, including shutting dteftrwing forums and websites.
Such “targeted censorshipdigxiang shenchareveals that online expression and the
censorship regime have become emblematic of pallisttuggle within the party-state.

Increasing ideological pluralization, together withedia commercialization, has
started to shake the base of the propaganda Ast&ohan Lagerkvist has rightly noted,
state agents and political leaders may “slowly betp doubt the legitimacy and
sustainability of the control and censorship regifffeand media elites, reformist

€0 Tao, “Jiekai Zhongguo Wangluo Jiankong Jizhi dé&mle”

®1 The First National Campus BBS Manager Conferen&iahou, Jiangsu Province, October 23-25, 2009.

2 An example here is former high rank Xinhua Newermy official Xu Jiatun, who defected after the 998
democratic movement. See Zhou Nan, “Zhou Nan KouXbuwliatun Pantao” (Zhou Nan’s Account: DefectanXu
Jiatun),Lingdao Wencui (Leadership Digesfjo. 16 (2010), pp. 109-112.

63 See Constitution of the People’s Republic of CHib@82, amended 1988, 1993, 1999, 2004), Article/3Bnost
recent example is th®pen Letter to the National People’s Congréssa group of old officials headed by Li Rui,
former deputy director of Central OrganizationalpPement, urging freedom of speech and press. Sperf Letter
from Party Elders Calls for Free Speech,”
http://chinadigitaltimes.net/2010/10/open-letteyAfi-party-elders-calls-for-free-speectétrieved September 25, 2012.
The message even spread within the GFW. See “Banyg Li Rui, Hu Jiwei, deng Zhi Quanguo Renda Gairgn”
(Open Letter to National People’'s Congress from ngliaPing, Li Rui, Hu Jiwei, et al),
http://www.newsmth.net/bbstcon.php?board=Law&gid?F4 retrieved October 12, 2010.

o4 Oiwan Lam, “China: Censoring the Red and Bo Xlai' Supporters”
http://advocacy.globalvoicesonline.org/2012/03/h8ia-censoring-the-red-and-bo-xilais-supporters/ retrieved
September 25, 2012.

8 | agerkvist After the Internet, Before Democra@p. 272-273.
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officials and propaganda officials may influencelreather in ways that allow for more
discursive spac®. Some mainstream media outlets suci$asthern Weeken@lanfang
Zhoum9 are known as liberal strongholds, despite heanded state constraints. My
interviews further confirm the ideological breakdowmong media professionals and
propaganda workef€. When supposed ideological strongholds of the prapda system
and mouthpieces of the party-state are flawed, citr@trol regime can hardly be as
effective as the regime might hope.

Fragmentation exists not only across sectors Isotacross levels of the party state.
As the power to control is delegated, principlerageroblems emerge. Being faithful in
implementing censorship policies may not be a démsihoice for subordinates when it
conflicts with other priorities. For instance, lbtegislators in Guangzhou worried about
the impact of excessively harsh registration okinét cafés on the public and small
businesse® This example helps explain the variation in contmtrol across regions
and even across websifésSuch a vertical divide not only provides opportiasi for
online expression, but also sometimes induces nnigid and arbitrary censorship
measures as local agencies tend to showcase comopeteconceal incompetence under
the cadre responsibility system. For instance, &ang and his colleagues find that an
environmental activist who is supported by the @ngovernment has been heavily
censored on local websites because he has a retamanizing collective actioff,
According to one of my interviewees, eagernesshtmwscompetence was an important
drive for mid-level MIIT officials to push for th&reen-dam project: And the desire to
conceal incompetence is evident in the heavy-harmatorship measures by local
governments used to cover up events that suggesebility was on the rise. Local
governments have not only sought to eliminate “HaFhinformation, but have also
detained netizens who put up or spread such infisma? Trials and inter-provincial
pursuits of kuasheng zhuiunetizens for defamation or libel charges demasthow
far local governments can go.The paramount concern of such “stability mainteen

6 | agerkvist After the Internet, Before Democragy 265.

7 Interview RBE 2008-02, with a former journalist Guangzhou Dailygroup at Berkeley, October 25, 2008;
Interview RBJ 2009-08, with a former journalisBaijing, January 9, 2009; Interview OBE 2010-520ipé interview
with junior faculty member at communication schadho was a former CCTV reporter, September 4, 2010.

6 | agerkvist After the Internet, Before Democragp. 49-50.

9 An investigative report suggests that websitesstexed in Beijing have been more tightly contrlkhan those
registered in Shenzhen. See Mr. Tao, “China: Jgutoghe Heart of Internet Censorship,” InvestigatReport by
Reporters without Boarders and Chinese Human Ribtefenders, October 2007. Similarly Rebecca Mackmn
found thatblog service providers censored blogs to diffedegreesSee Rebecca MacKinnon, “China’s Censorship
2.0: How Companies Censor BloggerBifst Monday Vol. 14, No. 2 (February 2009).

0 Gary King, Jennifer Pan, and Molly Roberts, “HoerSorship in China Allows Government Criticism Bilences
Collective Expression,” http://gking.harvard.ediedicensored.pdf, retrieved September 25, 2012.

" Interview RBE 2011-57, with a former campus foramanager, experienced user at Berkeley, May 21, .20hé4
interviewee has a friend working in MIIT.

2 Besides political activists like those who sigrlee08 Charter local governments often purse netizens to coper u
local scandals, like the case of Wang Shuai whodegained for 8 days for putting a post online @stihg improper
land appropriation by local government at Lingbidenan Province. For a collection of such cases;\8&ng Shuai
Yihuo Guojia Peichang, Gong'an Juzhang Dengmen Bab@Wang Shuai Has Received State CompensatiaiceP
Chief Visited His House and Apologizedhttp://www.zgfznews.com/epaper/newcity/3b/2009/422a161.shtml
retrieved September 25, 2012.

3 Wang Junxiu, Wang Lei “Yipian Tiezi Huanlai BeiuQBari” (One Posting Online Resulted in 8 Days ietéhtion)
Zhongguo Qingnian Bao (China Youth Dajl@pril 8, 2009. Zhang Dongfeng, “Fatie ‘FeibanggiBPanxing Shijian
Wangshang Taolun Relie” (The Incident of Being ethibecause of Online ‘Libel’ Hot Discussion Arisenéng
Netizens) Nanfang Dushi Bao (Southern Metropolis Dail@pril 21, 2009. The story is available in Englishee
“Ordos Becomes Nationally Known Wordkttp://www.zonaeuropa.com/200904a.brief.hiretrieved September 25,
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(weiwern) efforts is clearly not to preserve the legitimdoy the regime, but to reduce
trouble for local governments.

Conclusion

China’s internet control regime has undergone ag®e® of policy learning through which
the state has gradually built up its institutionatganizational, administrative, and
technical capacities to tame the internet. Howelvargue that the seemingly formidable
content control regime still faces severe extemuad internal challenges that create
tensions in internet censorship. On the one haménymous and creative online
expression has forced the state to push for reakngegistration, delegate censorship
responsibility to intermediary actors, and rely @ervo-mechanistic surveillance
techniques. Though these may be efficient in redudhe workload of censoring
agencies, these counter-strategies by the stat elped make the censorship regime
rigid, providing maneuvering room for both interneaeg actors and internet users. On
the other hand, interest and value conflicts amstage agencies have contributed to
arbitrariness in censorship enforcement acrosgiseand levels, providing opportunities
for online expression in some cases and inducinghlea censorship in othefs.

As the analysis in this chapter suggests, the @weolwf content control regime also
hinges on the state’s interaction with intermedictors and internet users. The dynamic
process of content control by the state is alsmagss of non-state actors adapting to the
online environment as well as state policies. lis thapter, the role of these non-state
actors has been acknowledged, but not detailedblliowing chapters, | will examine
how the governed, especially forum managers and usspond to the state censorship.

2012. Also see Liu Wanyong, “Yi Qingnian Jubao Tamg Gongwuyuan Kaoshi Zuobi Bei Xingju” (A Young Ma
Has Been Arrested for Tipping off Cheating of His&mate in Civil Service Exanhongguo Qingnian Bao (China
Youth Daily) December 1, 2010.

™ The uncertainty in the censorship system may eageuself-censorship. See Rachel Stern and Jonatassid,
“Amplifying Silence Uncertainty and Control Parables in Contemporarin&h Comparative Political Studiegol.
45, No.10 (October 2012), pp. 1230-1254.
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Chapter 3
To Comply or Resist?
Sandwiched Forum Administrators

Despite the state’s increasing ability to intervéamenline discourse, discussed in the
last chapter, the large volume of online expressind creativity of internet users
continue to overwhelm state capacity. In one sjsate cope with the challenge of
monitoring online expression, the party-state hastracted out censorship to
intermediary actors. Besides state-sponsored cgmpaind a few nationwide control
measures like the Great Firewall, intermediary @ctparticularly forum managers,
are largely responsible for routine internet congemveillance in Chinese cyberspace.

This chapter examines the crucial role of interragdi actors in the
cat-and-mouse censorship game by focusing on htewniet content providers like
forum and bulletin board system managers balareel¢mands of state control from
above and netizens’ challenges from below. | attpa¢ many of these intermediary
actors demonstrate a pattern of “discontented cemg®:” though pervasively
unhappy with censorship, forum and board managemsply with the regime to
censor online expression, because they cannotdaftmert resistance without
endangering their board or forum. As compliancebasically involuntary, many
intermediary actors have more than enough incentvéolerate to or even encourage
boundary-spanning expression when it appears.

Intermediary Actors in Censorship

The role and agency of intermediary actors havg lween recognized in the literature
of Chinese politics. Scholars have critiqued tla¢ist model that takes local cadres as
the transmission belt of state policfegnd the fragmentation of the Chinese state has
been highlighted by studies that find increasinglyralized policy implementation in
the realms of both political econofhyand contentious politics. Andrew Mertha’s
conceptualization of “fragmented authoritarianisf@” Zurther highlights the role of
new policy entrepreneurs like marginalized offisjdNGOs, and activists that start to
influence the policy-making proce3sDespite their diverse topics, these studies all
emphasize the role of intermediary agents in tlegase of state power.

Online content control is a complicated processtich intermediary actors play
an indispensible role. Internet scholars and hunglrts watchers have documented
how internet service and content providers haveilitted censorship by
accommodating state censorship actions. Even matittimal information technology
(IT) giants have chosen “just doing business” amaperated with the party-state over

1 Chinese citizens are adept at boundary-spannintemtion. See Kevin O’'Brien, “Neither Transgressiva n
Contained: Boundary-Spanning Contention in Rural Chiklmbilization: An International Journalol. 8, No. 1
(2003), pp. 51-64.

%2 For instance, see Vivienne Shughe Reach of the State: Sketches of the Chinese Balitic (Stanford
University Press, 1988).

3 Jean OiRural China Takes Off: Institutional FoundationsExfonomic RefornfUniversity of California Press,
1999). Marc Blecher and Vivienne Shue, “Into Leatl&ate-led Development and the Private Sectorimi, X
The China QuarterlyNo. 166 (June 2001), pp 368 393

4 Thomas Bernstein and Xiaobo LTaxation without Representation in ContemporaryaR@hina (New York:
Cambridge University Press 2003); Kevin O’Brien an@nfiang Li, Rightful Resistance in Rural China
(Cambridge University Press, 2006); and Kevin O’'Bied.),Popular Protest in ChingHarvard University Press,
2008).

> Andrew Mertha, “Fragmented Authoritarianism 2.Bolitical Pluralization in the Chinese Policy Pras2dhe
China Quarterly No. 200 (December 2009), pp. 995-1012.
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“doing just business:” There are many examples of this. For instanceccCigas
equipped China’s golden shield project, which ldiecame the backbone of the Great
Firewall.” Yahoo! was heavily criticized for being complidit the conviction of
several Chinese dissidents by providing their actomformation® Skype has
allowed its Chinese modified version, TOM-Skype,censor users’ conversations
with keywords® Similarly, Microsoft has been known to censorktsg services in
China!® Google, viewed by many as a positive example agaiensorship because
of its withdrawal from China in 2010, also cooperhtwith the regime, though maybe
unwillingly, by censoring search results beforeythéthdrew:*

Indeed, work done by intermediary actors is angasingly important component
of censorshig? Intermediary actors are pivotal: they both impleistate censorship
measures and enforce strict self-censorshias Chinese political scientist Yonggang
Li put it:

p“If the ‘core’ of the ‘national firewall’' is undethe direct control of the state, its ‘periphery
buffer zone’ then is constructed by service prossdend individual netizens. Self-censorship

of these organizations and self-discipline of reetiz fence or suppress information and
opinion unapproved by the regime, thus constituefirst layer of pre-emption and filte”

Even this core versus periphery metaphor, howeuederemphasizes the
importance of intermediary actors. The most pexmeasiensorship in China is not
carried out by state-owned filtering systems orsoes, but by individual internet
companies just before or after “offending contéstposted?

However, depicting intermediary actors as loyaloacglices of the party-state is
misleading, especially considering that both madketsiderations and the individual
beliefs of intermediary actors often counsel agdainensorship. As Rebecca
MacKinnon finds, service providers enforce censprslifferently. Her interview data
also suggest a number of factors — including festof companies, its owners and the
individual editors managing the portal — contribute variation® However,

® The intelligent contrast between “just doing bessi and “doing just business” is borrowed fromtitie of the
following article: Gary Elijah Dann and Neil Haddotdust Doing Business or Doing Just Business: Ggogle
Microsoft, Yahoo! and the Business of Censoring Chimaternet,” Journal of Business Ethic¥0l. 79, No. 3
(2008), pp. 219-234.

7 Sarah Lai Stirland, “Cisco Leak: ‘Great Firewallf €hina Was a Chance to Sell More Routers,”
http://www.wired.com/threatlevel/2008/05/leakedecisio/ retrieved October 2, 2012.

8 Rebecca MacKinnon, “Shi Tao, Yahoo!, and the Lessdos Corporate Social Responsibility,”
http://rconversation.blogs.com/YahooShiTaolL essatisnetrieved October 2, 2012.

9 Jeffrey Knockel, Jedidiah R. Crandall, and Jareth,Sdhree Researchers, Five Conjectures: An Engliric
Analysis of TOM-Skype Censorship and Surveillanchitp://www.cs.unm.edu/~crandall/focillknockel.pdf
retrieved October 2, 2012.

10 Microsoft maintained its cooperative stance witd €hinese state even after Google’s withdrawal Reskecca
MacKinnon, "Flatter World and Thicker Walls? Blogsensorship and Civic Discourse in ChinBliblic Choice
Vol. 134 (2008), pp. 31-46; Joshua Rhett Miller, tkdisoft to Continue Censorship in China as Googlendp
Up," http://www.foxnews.com/scitech/2010/03/16/geeeportedly-ends-censorship-china/, retrieved . Ot
2012.

11 Clive Thompson, “Google’s China Problem (and Chit@®gle Problem)”, New York Times, April 23, 2006.
Seehttp://www.nytimes.com/2006/04/23/magazine/23godgiel ?pagewanted=altetrieved Feb. 16, 2012.

12 Ethan Zuckerman, “Intermediary Censorship”, in Rork Deibert et al (edspccess Controlled: The Shaping
of Power, Rights, and Rule in Cyberspéthe MIT Press, 2010), pp. 82-83.

13 See LagerkvistAfter the Internet, Before Democrafeter Lang, 2010), pp. 146-147. Intermediary radike
forums take preemptive measures to ensure thatdites do not have content that will trigger stz¢asorship. In
these sense, forums are censoring themselves.

4 Yonggang LiWomen de Fanghuogiang: Wangluo Shidai de JiandBigada (Our Great Firewall: Expression
and Governance in the Era of the Intefn&uangxi Normal University Press, 2009), p.141.

1% Rebecca MacKinnon, et al, “Authority, Meet Tectomyh Will China's Great Firewall Hold?”
http://www.newamerica.net/events/2010/authority tmieehnologyretrieved Oct. 2, 2012.

18 Rebecca MacKinnon, “China’s Censorship 2.0: How Camigs Censor BloggersFirst Monday Vol. 14, No.

2 (February 2009).
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MacKinnon does not elaborate on how these factange haffected those service
providers’ censorship implementation.

How do intermediary actors situate themselves withe censorship regime, and
how do they perceive their own situation? How dorkega considerations and
individual attitudes towards censorship affect nmiediary actors’ strategies when
balancing between the demands of the state and2u3érs chapter explores these
guestions by examining the role of forum managersensorship, how faithfully they
carry out censorship, and their considerationstaatics to survive and develop their
boards or forums.

Situating Internet Forums between the State and Netens

Intermediary actors like forum managers are “sanded between” the state and
netizens. On one hand, they have been delegatesthrsbip responsibilities by the

state. Compared to monitoring legions of anonymuetizens, it is much easier for
state authorities to hold service providers andirth@anagers accountable.

Intermediary actors are smaller in number, easietrack through registration and

licensing, and have more at stake if they deviedenfstate directives. In addition,

forum managers often can respond to user deviawnce quickly and effectively than

the state, because they possess users’ accesgedptaaccount information or IP

address) and have tools to silence deviants (dgletysts, suspending IDs, banning IP
addresses). Furthermore, forcing forum managecsamy out most censorship tasks
establishes a scapegoat that diverts the blameeiosorship away from the state
itself.

From a user’s perspective, forums are platform igerg and willing or unwilling
accomplices in state censorship. As far as cengorshconcerned, the state is
invisible to most users most of the time, and foradministrators are the primary
censors directly moderating discussions and pumgslieviants. However, many
netizens acknowledge that it is these service pgergi who make online expression
and virtual life possible in the first place. Mangtizens do not want to risk the whole
platform because of politically sensitive discussidfter the forced closure of the
campus BBS YTHT (established and run primarily kgijiBg University students),
some of its users blamed politically provocativeerss complaining that not only
political boards were gone, but also non-politioaks like Joke, Picture, and Sex
boards. Many users also often feel obligated ts@ethemselves, particularly when
they are institutionally or emotionally tied to tfierum, as in the case for most
campus BBSes. The take-over of BDWM by Peking Unsig in early 2003 was
justified by many users with the rhetoric of “trdeve of the BBS and the
university.”’

For forum administrators, market considerations patsonal values often run
against censorshil. Leading internet entrepreneurs, including Ten¢®®) founder
and board chairman Ma Huateng and former CEO o&,Siang Zhidong, for
example, have openly complained about excessiveocsiip™® Even when personal

17 Based on Author’s personal experience and intesvigith administrators and users of BDWM. Interview RBJ
2009-09, January 11, 2009; Interview RBJ 2010-37, Wy2010, Interview RBJ 2010-38, May 14, 2010, rall i
Beijing.

8 Interview RBJ 2010-42, Interview RBJ 2010-47, andriritev RBJ 2010-49, with several non-official campus
BBS manager at Beijing, May 22, 2010; For a collectd stories about of how website owners suffettaties
censorship, see Zhu Xiaokun, “Baozhengshu de Shijie"the World of Letter of Guaranteeliyi Caijing
Zhoukan (CBN WeeklyiNo. 29 (Nov. 22, 2010).

19 “Internet Executives Complain about Excessive Net  ensorship,”
http://www.danwei.org/net_nanny_follies/net_cenbgrscomplaints.phpretrieved September 22, 2012.
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political orientations are put aside, internet smrvproviders compete for users’
attention in order to survive and prosper. Howethay,threat of state repression is real,
with anecdotes of websites being shut down andngaforum managers being
“invited to tea” serving as “control parables” thaarn forum administrators not to
cross the red lin€ In effect, constant state pressure makes it aildenshoice to
comply, even for those who personally believe iibaral agenda. As the founder of
KDNET explained,

It is unrealistic not to go against our will. Coraprise is necessary so far as we can push

forward the construction of political civilizatioiEven one millimeter forward is progress. If
we do not compromise, even that one millimeteoispossible™

Feeling trapped, most forums demonstrate a patt#rnbehavior | call
“discontented compliance.” On one hand, forums eoaie with the state because
they can hardly afford to engage in open challe@gethe other hand, compliance is
involuntary, and forums engage in low-profile arat, times, more high-profile
resistance when opportunities emerge. Below, | yaeal forum managers’
“discontented compliance” and explain why forums ryvaacross the
discontent-compliance spectrum.

Survival First: Induced Compliance of Forum Administrators

Most forums demonstrate a realistic strategy thiatifzes survival. As stated in the
user agreement of NEWSMTH, “the forum will take aognceivable means to
prevent user activities that may threaten the sahof the forum.*> Means to do
this include implementing state censorship iniesi, self-censorship, and winning
the trust of the supervisory organs.

Implementing State Censorship Initiatives

The most basic acts of compliance include followtegsorship decrees and obeying
laws and regulations that govern internet servenad online discussion, especially
when the state starts to take a discussion seyiokst instance, largely due to the
anti-pornography campaign, ICP registration andngng has become a big issue for
small and medium forums since 2009Small and medium-sized websites, many of
which ignored ICP licensing, were forced to eithegister or close dowft. Similarly,
the Ministry of Education’s 2005 campaign to turampus BBSes into “internal
communication platforms” has forced many campusirfie to limit registration to
their students and to restrict off-campus acce88/BI, the official BBS of Peking
University, has since then restricted overseasffecaonpus access. Even when the
restriction is lifted occasionally, the popular goalitically sensitive Triangle board
has denied access to off-campus anonymous ti&EWSMTH, which was forced
out of Tsinghua University because of the campasgarted to prohibit anonymous
access to its popular board NewExpress board i.20&lso introduced a scoring

20 Rachel Stern and Jonathan Hassid, “Amplifying SiéerlUncertainty and Control Parables in Contemporary
China,” Comparative Political Studie¥ol. 45, No. 10 (October 2012), pp. 1230-1254.

21 gee “Caifang Kaidi Wangluo Chuangshiren” (An Intewviwith the Founder of KDNET),
http://www.soidc.net/articles/1181644318692/200611184639770219 1.htimietrieved October 2, 2012.

22 See Article 15 of “Shuimu Shequ Guanli Guize” (NEWTH Community Management Regulations),
http://www.newsmth.net/nForum/#!reg, retrieved eio2, 2012.

3 For large commercial or mouthpiece forums, it wasan issue as they were either already registerethey
could easily obtain the status.

24 Many registered by paying ICP registration agertis wlaim to have connections with local Ml subafibs.
Many decided to solve the problem once and fotakhvoid future campaigns: they moved abroad byitgs
websites on overseas servers and registering attenal domain names.

%5 Registered off-campus users (mostly alumni) cdy @ad but not post.
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system that allows only veteran users with a aemamber of accumulated points to
post on the board since February 2606.

Internet forums are responsible for implementingsoeship directives from the
state. Large commercial websites like Sina.com SonHu.com often have special
content monitoring divisions that connect with statonitoring agencies and deliver
censorship requests to on-duty editors or boardagens. For small forums, since the
introduction of the ICP registration and licensgygstem, managers have to provide
contact information so that they can be reached. Zdr campus BBSes, censorship
orders are often routed to forum managers throumggir thome universities. For
politically sensitive BBSes like BDWM, managers arféen scheduled around the
clock. To ensure a prompt response to censorslypests, university authorities
sometimes demand administrative rights so that taeydirectly step in when forum
managers cannot be reached.

Beyond implementing censorship directives, forume expected to provide
users’ data at the state’s requéstn fact, some forums stipulate explicitly in user
agreements that they may release users’ data tt agencies. For instance, Tianya
states that the forum will release users’ data utie following conditions: (1) prior
authorization from the user; (2) according to ral@aws, and regulations; (3) at the
request of relevant government agencies; and (@ public interest® Similarly,
NEWSMTH claims that it will deny any request to ckeausers’ data, except those
from the governmerft

Compliance through Self-Censorship
Besides cooperating with state censorship, forurasdalegated the responsibility to
monitor online expression on a routine basis tosgme deviant discussioni$.For
most forums, this means strict self-censorshipvimdatrouble. This goal is achieved
through a series of measures that deter, deteghamdh users who violate the rules.

Above all, most forums have enacted regulationgenaing prohibitions
stipulated by the state. Some forums have drafeegidsspecific user guidelines that
further specify prohibitions and punishments torsiseho violate board regulations.
Such regulations often disclaim responsibility ser behavior, but they grant forum
managers the power to monitor users and take attteyndeem proper. Furthermore,
they serve as constant reminders to alert forumsiwe®out what can be discussed and
what cannot, thus encouraging self-censorship ameacs.

Many forums pre-screen postings and deny postsitong taboo words! It is
not clear whether large commercial forums receivkegword list from the state

% The system translates users online activitieseham how long the account has been establishechawd
active the user is) into points and only those vatler 2000 points were allowed to post on NewBExqrés
October 2011, the forum lowered the bar to 500130in

27 China is not a unique case in this regard. Alsoyrfs are not the only type of service providers thauld
cooperate with the state on this particular iss@hoo!, for instance, provided critical informatioa Chinese
government, which lead to the imprisonment of Sto,Ta journalist.

%8 gee Article 5.1 of “Tianya Shequ Yonghu Zhuce Xié¥erms and Conditions of Tianya Community Account
Registration)http://service.tianya.cn/quize/reqist,detrieved October 2, 2012.

29 Article 6 of “Shuimu Shequ Baohu Yinsiquan zhi Bgming” (NEWSMTH Community Statement of Privacy),
seehttp://www.newsmth.net/about/privacy.htmétrieved October 2, 2012.

%0 Some forums have also been asked to provide $lanes reports on popular opinion. Interview RBJ 2820
with forum manager of a non-official campus BBS injiag, May 22, 2010. The forum inherited a popuBS
that was shutdown by the state. This may be theorearhy the state keeps a close watch on the forum.

31 See Li Shao, “The Continuing Authoritarian Resitierunder Internet Development in China —an Obsemati
of SinaMicroblog,” MA Thesis, Institute of East Asian Stad, UC Berkeley, May 2012. In some cases, the
posting will still be “published,” but only accebk to the original poster.
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(current evidence suggests they do rdtCampus-forums and small individual
forums have made also gone through significantrieffo establish their own

automatic filtering system. In fact, BBS manageastipipating in the 2010 Beijing

BBS Manager Conference asked for a keyword lishftbe state, so they would not
have to devise their own. | have also observed vesbens of small forums looking
for keyword lists on forums and QQ groups wherefiomanagers concentrate.

In addition to pre-screening, forum managers waiohne discussions. Large
commercial forums often hire special board/chareditors to weed out potential
posts that are in violation of censorship directi"eOn campus BBSes, where board
managers are often selected from users, populdticablboards are frequently
directly staffed by forum managers and, in someegathe supervisory apparatus.
Small individual-run forums that lack sufficientckmical and human resources
sometimes simply avoid political discussions altbge Many small forum owners in
QQ groups | observed said that they only open raitigal boards on their forums to
avoid potential troubl&

Winning Trust from Supervisory Organs

Beyond implementing state censorship initiativese@lf-censorship, internet forums
sometimes seek to lower their risk of censorshipcblyivating good relations with
surveillance agencies. Netizens believe that forlikesTIANYA and KDNET dare to
exploit politically sensitive topics from time tonte because of their close relations
with local propaganda departments. NEWSMTH providaesther telling example.
From early 2012 onwards, the forum started to feamwtices or news from the local
police branch on its welcome page, which clearlg signal of its connections with
the stat€® These examples echo what Lagerkvist finds aB@uitury China— one of
the most influential intellectual websites — whiclooperated closely with the
party-state to get financial resources and politoanections’

It is essential for every campus BBS to maintaiodyoelations with its home
university, not only to obtain financial and teatali resources® but also to earn
some protection from state intervention, which dsited through the university.
However, to win the trust of university authoriti@scampus BBS often has to enforce
stricter self-censorship to assure the universiay it will not cause trouble. To do this,
forum managers | interviewed told me that theydtri®® convince university

32 yongming Zhou Historicizing Online Politics: Telegraphy, the Imbet and Political Participation in China
(Stanford: Stanford University Press), p. 179.

% The fact that forums have to come up with theindaboo words lists provides a technical explamatibthe
variation in censorship.

34 Al major commercial forums included in my studye. SINA, SOHU, 163, KDNET, and TIANYA, have
established such a system. TIANYA has both boardagers and content editors, with the later in oharfy
content control. Board managers are often selectad fisers, and usually are not responsible forash#p.
Their responsibility include mark good discussicars] compile digests, and organize online or afftutivities.

35 This is obviously a rational choice. For them,ifcal discussion will cause trouble, even thoughay bring
page-views, which brings in ad income.

8 For instance, on March 6, 2012, the welcome péglesoforum provided a link to the following artclZhang
Lei, “Wang Jingguan, Wo Xiang Bao Nin Yixia” (Offic Wang, | Want to Hug You)}azhi Wanbao (Legal
Evening News)February 23, 2012. The article praises a polifieas at Haidian Branch, Beijing Municipal Police
Bureau.

37 Yongming ZhouHistoricizing Online Politicspp. 179-180.

% BYR was envied by many BBS managers in Beijing bezdosum managers have maintained very good
relationship with the university, which supportetermin to develop a new software-platform. Interview RBJ
2010-48, with a forum manager at Beijing, May 221 @.

% Interview RBJ 2010-43, with a university faculty neen who supervises student BBS atn Beijing, May 22,
2010. Though impossible to completely fend off estattervention, trust from the university superwjsorgans
nonetheless may enable freer discussion by allagiaelf-censorship.
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authorities of the benefits of a campus BBS, inicigdenriching campus culture,
promoting campus-wide communication, facilitatingdent-university dialogue, and
enhancing the image of the schdbl.

To demonstrative compliance and win trust from #t&te, forums sometimes
even attempt to incorporate themselves into thesarship regime. During both
campus BBS manager conferences | attended, a grbdgrum managers sought
incorporation into the Communist Youth League amdutated a proposal asking for
specific censorship guidelines. They also promisettt self-regulation. This was
designed to exchange voluntary cooperation for reatty. Their hope, as one
interviewee explained, was to “get some guidanoenfthe state agency to avoid
unintentional trespassing®”

Restrained Discontent: Management Resistance toward Censorship

Though they comply with the state in most casespymfarum managers do not
genuinely support censorship. Although they carafimrd open revolt, they express
their discontent through a number of low-profilecties, particularly grumbling,
slacking, technical boycotting, radical online wisin, and exit and resurrectiéh.

Grumbling

Almost all forum administrators | interviewed exgsed discontent towards state
censorship decrees. Some criticized censorshipubeaat their pro-liberal stance. For
instance, a Qiangguo Luntan editor | intervieweftiged to talk about his work but
expressed his dissatisfaction toward censorshig subtle way. Learning that | had
graduated from Peking University, he started ttioize the university for failing its
motto of “freedom of thought, all-embracing attieud Many forum managers
complained about being trapped between the statenatizens and blamed by both
sides for things beyond their control: the state@dfidhem responsible for netizens’
deviance, while netizens blame them for state ashgm Even those who deemed
regulation of online expression necessary grumblaout the arbitrariness, rigidity,
and ambiguity of censorship measures. “We havetextremely careful, or someday
we will lose the platform?

Although grumbling alone can hardly undermine ¢keesorship regime, it helps
build solidarity among forum administrators. It@kserves as a signal to both the state
and netizens, as forum managers not only complanately but also semi-openly on
online forums or even at state-sponsored confesenceserved?

Slacking

Beyond grumbling, forum managers also show thescahtent by enforcing
censorship haphazardly, including allowing bouneggnning expression and
delaying the implementation of censorship measupasing forum managers turn a

4 Interview RBJ 2010-44, Interview RBJ 2010-45, IntewiBBJ 2010-48, and Interview RBJ 2010-48, with
forum managers at Beijing, May 22, 2010.

4! Interview RBJ 2009-18, with a non-official forum cans BBS manager at Beijing, October 22, 20009.

42 These low-profile strategies resemble what Jarnett Salls “weapons of the weak.” See James Séfstapons
of the Weak: Everyday Forms of Peasant Resistéde® Haven: Yale University Press, 1985).

3 Interview RBJ 2010-44, with a forum manager at BgijiMay 22, 2010.

4 Forum managers complained in a subtle way. Féaite, at the National BBS Manager Conference at $1izho
a forum manager stated that real-name registratemnot necessary because “truth is never afraittloate” and
“censorship will only lead to distrust and faciléaspread of rumors.” He also said that sometintest waused the
trouble was “the way in which the government agescieal with things.” His complaints were not welteived
by the officials according to my observation. Ifeef, some officials who delivered their own spaechefore him
had already left. Those sitting in the room did resfpond.
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blind eye to boundary-spanning expression whennbi closely watched by the state.
For example, when Xu Zhiyong, a civil rights activand law professor at Beijing
University of Posts and Telecommunications (BURW¥3s jailed in July 2009, the
topic was prohibited on BYR — home BBS of BUPT -N@wExpress@NEWMSTH.
Yet, the BUPT@NEWSMTH still allowed such discussiplargely because the board
was not a major surveillance target.

Lax forum managers sometimes also delay implementaff certain censorship
measures. Many small forums and websites had ignitve ICP registration policy
until the state became really serious about it00872> Similarly, forum managers
only pursued real-name registration half-heartedyie policy was dutifully
implemented by some universities after the MinistfyfEducation’s 2005 mandate to
reform campus BBSes into internal communicatiortf@tens. Yet, a manager of a
non-official campus BBS told me that they neverktdceriously. Below is his clever
justification,

We ask for a valid email address to register. T$taduld be considered as real-name

registrataig)n since people are supposed to reghsérreal names when signing up their email
account.

Forum administrators are sometimes daring enouglelay carrying out specific
directives that come with deadlines. An editor fradarge commercial forum told me
that when receiving state directives to deleteipgst her colleagues would not act
immediately but instead hold off until the last @ed. “For every additional second
(the post exists), thousands more netizens canitzatie explained’

Some forum mangers also promote discussion of teensiopics, such as
government scandals. The forced abortion scamd@nkang, Shaanxi is a good
example of this. On June 11, 2012, an internet pssted a thread on Huashang
Forum accusing local family planning officials alezcing a woman into an abortion
in her seventh month of pregnancy (See Appendiy. 3[he topic soon gained
momentum across the web, leading to a state imga&in and punishment of local
cadres. Forum administrators played an importahugder-recognized role: instead
of deleting the thread, forum administrator highted it nine minutes after its
appearance and pinned it to the top of the forurbpage five days later. Surely not
all forum managers would be willing to take sudksi, nor is the strategy feasible for
all topics. But this case shows how forum managarsfacilitate boundary-spanning
protest by Chinese netizens.

4 Registration and licensing of internet servicevjiters were stipulated as early as in 2000 in tla¢eSCouncil
Hulianwang Xinxi Fuwu Guanli Banfa (Measures for Adistration of Internet Information Servicedl}s
enforcement has often been associated with statpaigns to cleanse the web. In 2004, 14 minisaies central
Commissions launched a joint campaign targetinga@nggraphy and websites are required to regisie20D7,
as part of a new round of anti-pornography campaigime, Ministry of Information Industry started eénforce it
even more seriously. The pressure was further sifted in the 2009 anti-pornography and anti-illeigéormation
campaign. See Li Liang and Yu Li, “14 Buwei Lianhaghua Hulianwang” (14 Ministries and Commissions
Jointly Cleanse the Internefflanfang Zhoumo (Southern Weekerfdlgust 18, 2005); Ministry of Information
Industry, Xinxi Chanyebu Guanyu Zuohao Hulianwang Wangzhamisbi Guanli Gongzuo de Tongz{II
Circular on Effectively Doing the Work of Real-NaAdministration of Websitgs2007; Qin Wang, “Zhuli Zhe de
Xinjianghu” (New Rivers and Lakes for Profit-SeeRefdandu Zhoukar(Southern Metropolis WeehlJyNo. 3
(January 2010), pp. 34-37; Zhou Peng, “Zhongxiamd¥han Handong ‘Duanwang™ (Small and Medium Sized
Websites ‘Down’ in Freezing WinterNandu ZhoukarfSouthern Metropolis WeeklyNo. 3 (January 2010), pp.
26-30.

¢ Interview RBJ 2010-42, with forum manager of a nfficial campus BBS in Beijing, May 22, 2010. However,
quite some campus BBSes started to implement theypsgriously under the pressure of their home ensities
since the Ministry of Education’s campaign to taempus BBSes into campus-bounded platforms.

47 Interview RBJ 2010-36 with a forum manager of adaxgmmercial website at Beijing, May 6, 2010.
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Technical Barriers

Some forums also establish technical barriers agatate surveillance. Delegated
responsibility for routine surveillance, forums areder constant state attention to
ensure their compliance: state monitoring agensoesen forum activities manually
and use keyword filtering technology similar tottb& search engines. Manual patrol
is hard to avoid, but forums can fool scanningwsafe with simple technical barriers.
For instance, one reason why NEWSMTH prevents amomg access to its
NewExpress is to prevent censoring software froansmg postings on the board.
Some forums only recruit new users on an invitatiasis, thus fending off state
monitoring more effectively. A good example is 1B&& (1984bbs.com). Known for
its pro-liberal and anti-censorship stance, the B®Sruited new users through
invitations distributed by existing users and hadrd. 0,000 registered users before its
forced closure in 2018

Managerial Online Activism

Though forum managers generally avoid open corditamnt with the state, some
occasionally engage in more radical online activisior instance, many forum and
board managers of BDWM resigned when the univeetigmpted to take the board
over in early 2003. Many of them also protestedagning PKU —an ID representing
the president of the university.The struggle between managers of SMTH BBS
(Later NEWSMTH) and Tsinghua University authoritigas no less dramatic in the
2005 MOE campaign to constrain campus BBSes. Maapagers resigned and
hundreds posted messages of protest or delibersdblytaged the forum by deleting
all postings on certain boards or posting randonteried. More importantly, some
forum managers fought hard to “steal’” the BBS'sr«gaa, which were stored on
university-owned servers, and they succeeded, rigadio establishment of
NEWSMTH?®

48 Xiao Qiang, “1984bbs Wangzhan Guanbi you Chongkaioging le Shenme?” (What Does the Shutdown and
Resurrection of 1984bbs Tell Us?ttp://www.rfa.org/mandarin/pinglun/xg-10262010132&tml retrieved
October 22, 2012. The forum based its server cait€iklina though its founder and owner, Jiannan Zt{akg
SecretaryZhang) lives in Beijing. The forum suftemany hacker attacks and Zhang himself was hatasse
threatened by the authorities. It was finally fatc®wn in October 2010 after it started to disdhesNobel Peace
Prize award to jailed dissident Liu Xiaobo. An imtsting question is why GFW failed to block 1984BRSabe its
closure. Zhang and his group claimed it was bectheseoutsmarted GFW. However, someone (likelyraernet
security expert) challenged his claim, suggestihgt tGFW turned a blind eye because the forum were
compromised by the authorities. Another netizergssted that GFW might let off the forum becauspjteared
controllable. See the conversation between HuonduAgue A in the thread “He SecretaryZhang Jiufeim®”
(Controversy between Me and SecretaryZhang),
https://profiles.google.com/1097789551500816714881lc5E5GfefCpRretrieved Oct. 22, 2012. We also need
to note 1984BBS here refers exclusively to 1984bbs.amt the 1984bbs.org, which was established #fier
closure of 1984bbs.com.

4 Interview RBJ 2009-09, January 11, 2009; Interview R&10-37, May 14, 2010, Interview RBJ 2010-38, May
14, 2010, with BDWM forum mangers, board managexs$ @sers, all in Beijing. Also Interview RBJ 2009-17,
with veteran forum users at Beijing, September2®9. The take-over took place on January 1, 2008 very
dramatic way. The university summoned all forum agars for a meeting while conspiring with some ifioru
managers to move the BBS server from Campus ComputeeiC® Youth Research Center under Communist
Youth League Committee of the university. Forum ngens who cooperated with the university justified
themselves by arguing that the take-over wouldtgpéfitial status to the BBS and thus ensure morgatigrom

the university.

%0 Interview RBE 2008-01, with a former forum managérTeinghua University, veteran user at Berkeley,
September 23, 2008 and Interview RBJ 2009-12, witexgerienced SMTH BBS user who used to serve as board
manager and knows the administrators of the BBS wéminvolved in the struggle. For a brief introdantto the
event, see “Weishenme You Liangge Shuimu? 3.16S8Bhme?” (Why There Are Two SMTH Sites? What Is
March 1@“?),http://www.newsmth.net/bbscon.php?bid=313&id:946@&é;11 retrieved Oct. 2, 2012.
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Exit and Resurrectioti

Exit and resurrection can also be viewed as a wagotinter state censorship and
demonstrate discontent. When forums are forcetiubdown by the state, sometimes
their data and reputation can be carried forward$gdministrators and loyal users.
For instance, in the 2005 MOE campaign, a few adtnators of NJUBBS (aka Lily),
the second largest campus BBS at the time, reficsedoperate with the university,
but instead carried user data abroad and re-esteblithe BBS with the name Wild
Lily. >% In fact, the largest overseas Chinese forum MITBBS: successor of earlier
PKU and CAS BBSes shut down by the state. YTHT tthe largest campus BBS
—provides an even better example. After it wasddrto shut down in 2004, three
forums claimed to be its successttdvioreover, a PKU graduate inspired by YTHT’s
free spirit also attempted to re-create a new YTM scratch. His insistence to
include “YTHT” in the domain name and title caudath a lot of trouble as it was
considered a challenge to the regime. He was fratyunvited to tea” and forced to
shut down the site during sensitive periods evengdh the BBS attracted only a few
dozen users.

Understanding Variation along the Discontent-Complance Spectrum

If forum administrators sometimes demonstrate lootnpliance and discontent, then
what accounts for variation along the discontemygliance spectrum? How do
forum administrators “gauge the limitbgwo chid) of allowed expression when

sandwiched between the state and netizens? My robseaiggests that besides
individual political orientations, the primary pwse, affiliation, and scale of a site
condition forums’ stakes (what to win or lose ahd possibility of win or lose) and

their bargaining power vis-a-vis the state and sis&able 3.1 categorizes forums in
my sample into five groups based on their purpasfiiations, and scale.

For forums run by state media outlets, the printanycern is political correctness,
which results in strict monitoring measures. TakanQguo Luntan as an example.
The forum attracts thousands of users, and itsc$opre mostly political. Postings
have to go through software filtering and the marsgutiny of board managers
before being published. And unlike most forums thet 24 hours a day, the forum
used to close down between 10:00pm and 10:00anmeke day before its recent
upgrade in July 201Z. When it is open, there is at least one board mamag duty

1 Forums may take the exit option for two distinetieasons. Some exit primarily for business purpdgany
small non-political forums exit to avoid arbitracgnsorship which can disrupt their business anttraesheir
hard-earned user bases because users will neven iiethey go offline for just a few days. Outbter®f such
exodus happened when the state tightened up liegasid registration as well as after Google’s witkndhl. This

is similar to Hirschman’s conception of exit, vathdrawing from the relationship. The other tygeegit, which is
discussed here, is involuntary. And through exd egsurrection, forums not only try to survive, bigo intend to
demonstrate their resistance toward the censorsigime. In this sense, they “exit” to “voice” theiomplaints.
See Albert O. HirschmarkExit, Voice, and Loyalty: Responses to Decline irmB, Organizations, and States
(Cambridge, MA: Harvard University Press, 1970).

®2 |ater Nanjing University authorities and forum ragers actually compromised and restored NJUBBS, thoug
with more restrictions imposed.

%3 The two based in China —=YJRG and LQQM —were sigaifily de-politicized, but still allowed former YTHT
users to grumble. A third forum was re-establisimeethe U.S., under the same name of YTHT. All thim&ms
were based on backup data of YTHT. There was aodate about how a version of YTHT’s backup was dave
When forcing down YTHT, local authorities attempteddestroy all its hard disks. Yet, some hard sliskrvived
because YTHT administrators at the scene claimeah to be personal belongings. Interview RBJ 20094:H, a
former YTHT board manager at Beijing, January 6,20hd Interview RBJ 2010-38, with a BDWM manager,
who was also a veteran user and board manager 9Tt Beijing, May 14, 2010.

% See “Renminwang Qiangguo Shequ Xinban ShangxiariaB4 Xiaoshi Kaitan” (New Version of
Strengthen the Nation Forum Is Online, AllowingdtOpen 24 Hours),
http://forum.home.news.cn/thread/100713203/1.htettieved September 25, 2012.
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(zhiban monitoring the discussion. My interaction witheoaf its managers showed
that its managers are politically alert. He refusedalk about his job as soon as |
briefed him about my research project, though aumversations on other issues
betrayed his pro-liberal stance. He claimed thanh&s best time was between the
1976 (Mao’s death) and 1989 (Tiananmen Movemengnwideas interact with the

reality naturally and with passioi> He also criticizes Chinese intellectuals for
lacking independent personality, and thus are &eijthrasites oservants.®

Table 3.1 Categorization of Forums

STATE- COMMERICAL/ CAMPUS
RUN FOR-PROFIT BBS
Large Small Official Non-official
Examples Qiangguo| TIANYA, KDNET, Many BDWM, BYU, YTHT,
Luntan SINA, SOHU NJUBBS NEWYTHT
Affiliations | State media| Large companies| Individuals Universities None
Main Political Profit Profit Non-profit Non-profit / Profit
Purpose
Loss if shut High High business Low business Medium Low
down political
Possibility of Low Low High Medium High
Shutdown
Bargaining Strong Strong Weak Strong Weak
Power
Options and Avoid Avoid taboos/ Avoid Avoid Taboos/ Avoid political
Strategies taboos boundary-spanning political Boundary- topics/
topics / Exit Spanning boundary-spanning

Though strictly monitored, Qiangguo Luntan stilloals various and sometimes
critical voices. There are two possible reasons. tm one hand, the forum’s
affiliation with the state might have provided itsanagers knowledge about where
boundaries lie and thus reduce the uncertaintyadé £ensorship faced by other types
of forums. On the other hand, as Gary King, Jenri?f@n, and Molly Roberts have
suggested, the censorship regime may aim morertdilowg collective action than
silencing criticism of Chinese leaders or policledDiscussions on Qiangguo Luntan
are indeed closer to abstract ideological debdtas tonversations that might spur
collective actions.

Large commercial sites rely on users to generaiétpmhough the stakes seem
to be higher than for smaller forums if they arecéal to shut down why?, the actual
risk is smaller because large commercial websites have stronger bargaining
power vis-a-vis the state: they represent the kégh- industry, which the state
supports, and often enjoy stronger relations whih $tate® For the largest forums
and IT companies, being shut down is hardly imdgma- fines and punishing
responsible personnel are more likely repercussidss a result, though large
commercial sites still keep away from forbidden egnthey are also more likely to
tolerate or even encourage boundary-spanning esipresAccording to Liu Yawei at
The Carter Center, Tencent (gqg.com), one of thgekdr portals, deployed a
“promotion and protection strategy” toward politigasensitive celebrities like him

%5 Interview OBJ 2009-13, online interview with a statin forum administrator, August 28, 2009.

% |nterview OBJ 2009-13, online interview with a statin forum administrator, August 28, 2009.

57 Gary King, Jennifer Pan, and Molly Roberts, “Hower@orship in China Allows Government Criticism but
Silences Collective Expression,” http://gking.hadradu/files/censored.pdf, retrieved September @522

%8 For instance, Gady Epstein and Lin Yang, “SinabgiForbes AsiaVol. 7, No. 3 (March 2011), pp. 56-60.
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on its micro-blog platform. Though he is a verifieder, the company would
temporarily remove his verification whenever hetpa®mething sensitive. This is an
indirect way of protecting him because Tencent pkausibly claim that have no
knowledge of his identity if the state attemptsraze him>®

Small for-profit forums, many of which are run mdividuals, not only lack scale
or strong affiliations with institutions or big bnsss to bargain with the state, but also
have smaller and weaker user bases than large $oourtampus BBSes. As a result,
they are much more vulnerable to both policy andketaturbulence. To avoid state
intervention, small forums discourage politicaladission and only open non-political
boards. They also tend to impose stricter self-@estigp to play it safe. For instance,
as the state attempted to crack down on rumor®gegton ousted Chongging Party
Secretary Bo Xilai in early 2012, small forums tgied self-censorship. Consenz,
developer of the popular software Discuz! used mnynsmall forums,, added a
special function allowing administrators to seaselnsitive information so that small
forums could monitor users more effectively. Marrageelcomed the update, and the
following comment reveals the rationale of managfesmall forums, “It is unusual
time, and we need to take it seriously! Where theréfe, there is hope!” L(jude
gingshan zai, bupa meichai sh&!

Nonetheless, small forum managers are not alwagbtiapl. An online survey
conducted by a forum popular among small-scalenfloadministrators shows an
overwhelming majority of them sympathized with Gl@ogghen the company chose to
withdraw from Chin&" Meanwhile, many small forums moved their sitesoabrto
avoid state intervention that can easily ruin tHeagile business. However, small
forums have little bargaining power with the stabtel can hardly afford more radical
or open actions. In effect, even when they takesrte attract an audience, they often
do so with violent or sexual content rather thalitipal topics. The state shows more
tolerance towards the first two so far as they keefow profile and clean up
everything when campaigns come.

Unlike early BBSes run by students, most offici@mpus BBSes are now
supported and controlled by their home universitiéhough BBSes receive
technical, financial and even administrative supfimm the universitie&? official
status also comes with a cost: they are closelersiged by the university party
committees, communist youth league committees,estiudffairs offices, or internet
management centers. Students serving as admiarstraft the forum and sometimes
sensitive boards are often co-opted by universitthaities and compensated with

%9 yawei Liu, “A Long Term View of China’s Microblogdhtics,” talk at CIRC10. The strategy may protecttbo
the micro-blogger and the company in that the campan easily dismiss the case if it is a randoar.us
€0 see “Jinji Tongzhi: Zongheng Sousuo Kaifang Guamln Sousuo Jinci Quanxian” (Emergency Notice:

Zongheng Search Allows Forum Administrators to Sear Taboo Words),
http://www.discuz.net/thread-2755103-1-1.htndtrieved Sept. 25, 2012. For an English traimsiadf the notice,
see “Censorship Instructions for Online Forums,”

http://chinadigitaltimes.net/2012/10/censorshigfimstions-for-online-forumsketrieved Sept. 25, 2012.

61 See “Ni Zenme Kandai Google Tuichu Zhongguo ShighgWhat's Opinion towards Google’s Withdrawal
from China),http://bbs.admin5.com/thread-1546443-1-1.htretrieved September 25, 2012. The survey shows
that 330 voters (86.61%) think that Google has igiexy convenience to Chinese users and shall notCanita.
And the government should support it.

62 Most campus BBSes are based on university-owneeérsense bandwidth provided by the university, are
exempt from or obtaining ICP registration with unisity facilitation. Many major campus forums nowvha
obtained ICP registration. Yet, there are still soofifécial campus forums running without the licengdso,
official campus forums can generate profit. In facme of them earn good money by selling advedgislots on
their sites. An informant told me that the annudlircome of BDWM exceeds 200,000 RMB. However, uguall
BBS managers cannot spend the income directly, theiggenerally not incentivized to increase the ineom
Interview RBJ 2009-19 and Interview RBJ 2009-20, wiampus forum managers at Beijing, October 21, 2009
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stipends, promotion opportunities as student cadseseven scholarshifs.As a
result, the degree of freedom campus BBSes enjuyeki on their relationship with
the university authorities, which generally is lrhsa the tacit understanding that it is
best to avoid political risk, especially followirthe 2005 MOE campaign to restrict
off-campus access of campus BBSes. As of late 20&2struggle against the MOE
was the last major wave of activism against cefmp@mong campus BBSES.

Non-official campus forums often serve mixed pugsmdviany such forums are
set up by interested students to serve their clatesnand profit is not their priority.
Yet, forums still have to raise funds to sustaientselves and expafit.Many
non-official forums have become increasingly simii@ small for-profit forums as
their founders treat their projects as a busineslea@vor. Without official affiliation,
these forums enjoy no protection from universiti€aeir small scale and limited
resources also mean little bargaining power with state. As a result, these forums
can hardly afford politically sensitive discussiotigmt may lead to repercussions.
However, since their users are mostly students;afiocial campus BBSes sometimes
allow freer and more daring discussions when idgalstudents dominate. This was
especially the case in the earlier years of BBSasnwt was not a business model, as
the stories of YTHT and NEWYTHT demonstrate.

The above analysis shows that affiliation with ttate, large business or a
university imposes different constraints on forurBsit such affiliations are also
accompanied by advantages such as protection ftate sensorship or market
turbulence®’ Forums attached to state media outlets are mexitotost closely, yet
they do not have to appeal to their users as maatommercial forums do. Large
commercial forums are subject to market incentiveg, their user bases are much
stronger than smaller forums and the big businedsnd them can add to their
leverage when bargaining with the state. Officerihnpus BBSes are controlled by the
supervisory apparatus at the school, but they esijalgle user bases, do not have to
worry about profit, and are supported financialgchnically and administratively by
their home universities.

8 Interview RBJ 2009-18, Interview RBJ 2009-19 and lritsv RBJ 2009-20, with campus forum managers at
Beijing, October 21, 2009; Interview RSZ 2009-26,hwat BBS manager in Suzhou, October 24, 2009; Intgrvie
RBJ 2010-46, with a BBS manager at Beijing, May 220201 one university, there were four student BBSeb a
their managers would compete for a scholarshipgdty a tech-company to advance the developmercarapus
internet platform.

64 See the Managerial Online Activism section above.

% In early years, campus BBSes, whether official dr were primarily driven by non-profit motivationgTHT,

for instance, was funded by forum managers theraseind donations from its users before its shutddwis
mode is obviously not sustainable. In fact, bothntanagers and users have recognized this anddtbayssed
about how to generate extra revenue. But unfortndbey did not have a chance to try out theinglaefore the
site was shut down in 2004. See “lovemeandyou Huidgf Tiwen” (lovemeandyou Responding to mgzf’'s
Questions),http://www.hkday.net/ytht/SM_Election/8/3/7/1.htménd “[Huida mgzf Wangyou Tiwen] Guanyu
Yitahutu de Fazhan Fangxiang” ([Responses to mg@fgestions] About the Direction of YTHT's Future
Development)http://hkday.net/ytht/SM_Election/8/3/3/1.htrtihks are expired, last retrieved October 20,201

% Being a non-official BBS run primarily by studentsrh Peking University, YTHT attempted to maintain a
liberal discussion environment because its admatists and active users believed that the BBS shmaldde an
opportunity to exercise of freedom of expressidmodgh it was the largest campus forum before it stagdown
due to its daring expression, the forum dependedamations from its administrators and users ratie@n any
other sources. The founder of NEWYTHT was also &Rjfaduate. He and a few of his friends set upnthe
site, claiming to inherit the spirit of YTHT. Theew site was not business oriented as well and ithggted to
include “YTHT” in the title of the new site, thoughat caused them a lot of trouble. Interview RBJ208, with

a non-official forum campus BBS manager at Beijingtdber 22, 2009.

67 Ethan Michelson finds that bureaucratic, instrutakar affective ties to the party-state and itertg can help
lawyers in their everyday difficulties. See Ethaichlson, “Lawyers, Political Embeddedness, antitirt®nal
Continuity in China’s Transition from Socialism&merican Journal of Sociologywol. 113, No. 2 (September
2007), pp. 352—-414.
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The size of a forum affects its ability to bargaiith the state and users in a
more straightforward way than affiliations. In geale the larger a forum is, the
stronger its ability to bargain with the state, duexe large forums have (1) a bigger
impact if the state attempts to shut them down @)dmore financial and social
resources they can mobilize. However, that beind, sxcept for state-run forums
and giant commercial sites, the state may stibbdle enough to shut down popular
forums, as the case of YTHT shows. But for all dmgicism that followed the
closure of YTHT, tens of thousands of smaller fosumave died almost silently. For
instance, during the anti-pornographic campaigrestan 2009, over 130,000 small
websites were shut down and many were “collatesslialties.” The huge loss of
small websites owners suffered in the campaign siaply a result of “necessary
over-correction” in the eyes of MIIT Minister Li Yhong®®

If scale and affiliation affect a forum’s bargaigirpower with the state, its
mission shapes the strategies available to admatoss. Forums run by state
mouthpieces care less about profit than politicgk, rwhich explains why Qiangguo
Luntan closes down at midnight. Large commercialtios are in the market that
competes for user traffic and their attention, #émas are willing to allow limited
boundary-spanning expression. Small for-profit fosuthat are vulnerable to state and
market turbulence have been trying hard to atteactaudience while avoiding
political expression. Overseas forums, which hage been discussed so far, may
choose to compromise with the state if they attetomttract an audience in China.
For instance, MITBBS established a “cleaner’” mirsite — mitbbs.cn — hoping to
gain access to the Chinese domestic market. Exeprtitiregime CCTHERE, a U.S.
based forum, tried hard to de-politicize itselfdiyecting political topics, particularly
ones related to Chinese domestic politics, to a sieavto avoid being blocked by the
Great Firewalf?

Surely, due to the diversity and large number d¢érimet forums in China, the
above analysis does not cover the full spectrurforefms’® Nor do | claim to have
examined every aspect of forum governance or te kssaggregated the management
group. But the analysis has demonstrated thatadiiih, scale and primary purpose of
forums affect their bargaining power vis-a-vis btik state and users, and thus their
strategies they adopt.

Conclusion:

In this chapter, | have examined how internet sergroviders, in particular forum

administrators, situate themselves between the statl users. | argue that under
constant threat of state repression, forums and therators comply with state

censorship. Meanwhile, many also demonstrate aedegf discontent with state

censorship. After all, state censorship is not @tlgdds with the political orientations

of many forum administrators, it also disturbs tiperation and development of most

% Qin Wang, “Zhuli Zhe de Xinjianghu”; Zhou Peng,H@hgxiao Wangzhan Handong ‘Duanwang’.” Also see
“Gongxin Buzhang Fouren Fengsha Geren Wangzhan, Ceitigrao Jiada Lidu” (MIIT Minister Denied that
Forcing-Out Individual ~ Websites, Asserting  that  &amation Will be Strengthened),
http://news.163.com/10/0309/09/61ASVNQK000146BD.hteirieved September 25, 2012.

% For an example of how CCTHERE attempted to de-pilitiitself, see the notice found on the front pafje
CCTHERE, April 30, 2012. In this notice, CCTHERE owned @uministrator, Tieshou (aka Iron Hand) urged
that “No need to register or log in. You are weleorto use herewp.com. Those feel constraint on
CCTHERE/CCHERE, you shall consider go and take a look. GREHEvill not cover political disputes.
CCTHERE will also gradually clean up political disptparticularly topics on domestic politics of Chfna

® For stories about how forums geared towards idgodb intellectual discussion, see Ji Tiangin aadd Ailin,
“BBS Wangshi” (The Legend of BBSINandu Zhoukan (Southern Metropolis Weekiig. 20 (May 28, 2012), pp.
56-63.
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forums by imposing the cost of censorship impleragon on forums and increasing
the policy uncertainty forums face.

The state and intermediary actors are not the jlalyers in the censorship game.
After all, netizens are the ultimate targets oftoaln both as consumers and producers.
With the stage set by the state and forum managerhew do Chinese netizens
pursue their virtual experience? In particular, hdav they react to the censorship
regime, given their pluralized interests and mdiores? Chapter 4 completes the
picture of the censorship game in China by focusingpopular activism by Chinese
netizens.
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Chapter 4
Pop Activism:
Playful Netizens in Chinese Cyberspace

Current studies on Chinese internet politics temdréat netizens’ activism as the
reaction to state censorship and (or) the resukafnological empowerment. Despite
their insights into state-society confrontatiorthie authoritarian regime, such studies
have downplayed the richness of online activismg &l short of appropriate
conceptualization of the newly emerging patterstafe-society interaction by forcing
netizen activism into a liberalization-control framork. How then do Chinese
netizens, who access the internet for diverse rsasee and react to state censorship?
In particular, since many netizens go online for, faow do they balance political and
entertaining goals?

This chapter explores how netizens consume ampdoduce political topics with
a focus on a particular type of cyber activism thatrs the boundary of political
participation and popular entertainment. Spop activisms entertaining and popular
in cyber sphere and it relies heavily on creative artful use of rhetorical techniques
like comedy and satire. It consumes political tepnd often targets political actors,
particularly the censorship organs of the partyestdn pop activism, netizens,
consciously or not, serve as producers, distrilsutord consumers, while activism
entrepreneurs like dissident artists and opini@uées, also play important roles in
producing, interpreting and politicizing populatpegssion.

Analysis of pop activism suggests that the dominBinéralization-control
framework not only downplays the richness of onlawivism, but also implies a
narrow view of state-society relations. Studypap activismexpands the horizon of
online activism in at least two aspects. Fittsbugh the playful nature @op activism
helps circumvent censorship and sometimes provigaaentum for online activism,
it often turns online activism into a popular, etdaaing experience which dilutes
political messages. In addition, cyber activismgéss dissident groups, political
activists, and foreign countries as well as theypstate. In this sense, the concept of
pop activismaccommodates online communicative activities omach broader
spectrum of actors, and also allows us to morerately access the political impact
of online expression.

Understanding Causes and Political Opportunities irOnline Activism
Scholars studying internet politics in China tendsee online activism either as an
extension of offline protests or a form of radioaline communicative contention, i.e.
digital contentior!. In cases when online activism serves as a toaHtiress offline
grievances, the internet is viewed as a technolibgy cracks open the existing
political opportunity structure, which allows maoopen discussion of public affairs,
enables freer and more rapid flow of informatiorgyides new tools to mobilize and
organize collective action, and facilitates the elegment of civil organizations. In
the realm of cyber-bounded digital contention, ¢hés often the unquestioned
assumption that netizens are engaging in onlingist to challenge the censorship
regime or express their discontent towards thewegn general.

Observers are often amazed by netizens’ creatiwitgligital contention. For
instance, Guobin Yang argues that Chinese netizams negotiated political control

1 See Guobin Yang, “Contention in Chinese CyberspacEiefd Approach,” in Kevin O'Brien (ed.Popular
Protest in ChingHarvard University Press, 2008).
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in cyberspace through rightful resistance, artfohtention, and digital hidden
transcripts> These innovative strategies to evade and protssorship reveal the
change in style of contention from the pre-interage, “from an epic style to online
activism’'s more prosaic and playful stylé.The playfulness and artfulness are
evident in state-society confrontation online. Hostance, Lagerkvist’'s study
proposes a rise of “young subaltern norms” as ogghds “state norms.” The concept
of “subaltern” implicitly conveys the message ofili@#se netizens being inherently
creative and playful. Even the party-state hasgeized the trend: to counter the
challenges of the internet to existing value oaéinhs and ideology, political leaders
and established intellectuals have resorted tootalement” — “juxtaposition of
images, symbolic representations, and sounds otilpopweb and mobile phone
culture together with both subtle and overt ide@alyconstructs and nationalistic
propaganda®

Studying digital contention enriches our underdiiagn of political activism in
China and provides insights into confrontationdkiactions between the state and
netizens. Nevertheless, how much should we read anline activism? As Jens
Damm has argued, studies adopting a liberalizat@mrtrol perspective are mistaken
in assessing the internet’'s impact on Chinese sobiecause they ignore the rising
urban and consumerist post-modernity that rendees ibternet fragmented and
localized® In fact, many netizens are often motivated alomg-political lines®
However, as Guobin Yang has pointed ouEntertainment is often used as a
scapegoat for blaming the supposedly apoliticataxttar of Chinese internet culture.
The assumption is that if people just play onlihey are not doing politics.

Are we reading too much into online activism? @owd we not dismiss online
activism too easily? In this chapter, | bridge thetsvo seemingly conflicting
possibilities by exploring pop activism in Chinesgerspace, i.e. how netizens mix
political activism and popular entertainment inithenline experience. | argue that
pop activism may be a better conceptual lens tdystanline activism. On the one
hand, the playfulness and entertainment spirit @izen activism does not mean
Chinese netizens are apolitical. Instead, populdme culture formats facilitate
digital contention by desensitizing state survatk and gaining attention from
audiences that are otherwise indifferent. On theerothand, online activism is not
simply digital contention while the creativity amdayfulness of netizens are more
than means to resist censorship. It is also a psot&ough which political topics,
censorship in particular, are turned into targéfsopular entertainment.

Notes on Data Collection

Data for this chapter were main collected througimgtterm in-depth online
ethnography on a selection of popular forums indgd Qiangguo Luntan
(bbsl.people.com.cn), TIANYA (tianya.cn), KDNET iat.net), MOP (mop.com),

2 Guobin YangThe Power of the Internet in China: Citizen Activismli@e (Columbia University Press, 2009),
Chapter 4, and pp. 57-60.

3 Guobin YangThe Power of the Internet in Chira, 24.

4 Johan Lagerkvist, “Internet Ideotainment in the PR@&tional Responses to Cultural Globalizatiolguirnal of
Contemporary ChinaVol. 17, No. 54 (2008), pp. 121-140.

5 Jens Damm, “The Internet and the Fragmentatio@hohese Society,Critical Asian StudiesVol. 39, No. 2
(2007), p. 285.

® Damm, “The Internet and the Fragmentation of Chén®sciety”; James Leibold “Blogging Alone: China, the
Internet, and the Democratic lllusionThe Journal of Asian StudieSpl. 70, No. 4 (November 2011), pp.
1023-1041.

" Guobin Yang, "Technology and Its Contents: Issaethé Study of the Chinese Internétfie Journal of Asian
Studies\ol. 70, No. 4 (November 2011), p. 1045
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NEWSMTH (newsmth.net), BDWM (bdwm.net), LKONG (lkpmet), CIJDBY
(cjdby.net), CCTHERE (ccthere.com), MITBBS (mitltmsn), 6PARK (6park.com),
and BACKCHINA (backchina.com). These forum varyterms of their affiliation
(state mouth-piece, business companies, univessadreindividual), primary purposes
(profit-seeking, or non-profit), scope of topicsoifgprehensive, university life, or
military enthusiasts forums), and where they argefia(in or outside China). It is
worthwhile to note that | not only looked at forutmsards devoted to public and
political topics like NewExpress@NEWSMTH, Maoyan@KET, Free@TIANYA,
but also examined entertainment boards. Also, it to close observation of
ongoing interactions among netizens, | retrievathigal data from some forums like
NEWSMTH and BDWM when available. Online ethnograptiata is supplemented
by offline and online interviews with veteran usar&l board mangers.

Pop Activism: Activism Driven by Fun

Pop activism involves two reciprocal, intertwinederactive processes: on one hand,
by combining digital contention with popular onlicalture, pop activism not only
helps evade censorship, but also helps attraci@ierece. This is especially important
because, on the information-rich internet, différemmices online are essentially
competing with one another for netizens’ attenfio@n the other hand, through pop
activism political topics are turned into a spedigle of consumer goods in online
popular entertainment. Below, | will first discusew pop activism has served as an
effective weapon against censorship and the atdniam regime before shifting to
emphasize why we should also understand pop activas a form of online
entertainment.

Guerrilla Warfare against Censorship

Though taking many different forms, much onlinehasin is driven by the necessity
of combating censorship. Before discussing howzeat have deployed pop activism
against censorship, | will introduce some guerniarfare tactics through which

netizens circumvent and counter state censorship.

Chinese Netizens have creatively exploited the wes& of the censorship
regime, particularly loopholes in the monitorings®m and the rigidity of key-word
filtering. Technically, netizens’ final and ultineastrategy to evade censorship is to
“exit” by going beyond the Great Firewall (GFW).r@imventing the GFW, or
wall-climbing (fangiang as termed by netizens, has been a routine peactc
Chinese internet users. Using proxy servers, paiiegr software, and VPN services,
netizens are able to access sites blocked by therdtarian state.

Other than wall-climbing, netizens have also ledrrabout and exploited the
loopholes in the operation of censorship. Thougbraatic filtering systems often run
around the clock, the intensity of manual surveikavaries at different times during
the day’ For instance, NEWSMTH users have noticed that ightris a good time to
discuss boundary-spanning topics because manuadikamce of forum managers is
often weak, allowing sensitive topics to survivaxgoenough to be discussed by
netizens-

8 Shaohua Guo, “From the Party Line to the Attentiav: Celebrity Blogs of Sina.com,” Paper preseraed
Haas Junior Scholars Conference: Multi-disciplinbrterrogations of State and Society in China, UCkBley,
October 6-7, 2012.

° This may be the primary reason why Qiangguo Luntae forum run by official mouthpiece people.com.c
used to close down during midnight before its nension getting online on July 1, 2012.

10" An additional benefit of midnight discussion istthsince the traffic usually becomes much ligtités, easier to
bump a post to the top-ten list to attract moreveieship.

53



Another strategy is to discuss politically sensitiopics on forums or discussion
boards that attract little surveillance. Normalyge forums that focus more on public
affairs are watched more closely by the state dred forum management. Yet,
politically sensitive discussions emerge frequerndty forums or boards that are
thematically non-political. For instance, when tinghts activist and law professor
Xu Zhiyong was jailed in July 2009, discussions eveirtually absent on BYR, the
forum of Xu’s home institution, Beijing Universigf Posts and Telecommunications
(BUPT), or NEWSMTH’'s most popular board, NewExpresghere posts were
promptly deleted. However, one thread on BUPT@NEWSMa BUPT alumni
boartillthat attracts much less traffic and thusesliance, did manage to survive for
days.

Netizens also take advantage of forum functions kbvaer the risk of being
censored. For instance, many forums allow usemdibtheir own posts. Thus one
strategy is to post a perfectly innocuous post Hreh later edit it to add more
sensitive materials’ Baidu Tieba users have turned a similar strategy in
everyday practice. Many of them start a thread \li first post containing only
“Baidu at first fall” (yilou baidy or “First floor to Lady Baidu” yilou xiangei
duliang). They do so because the first post of a threaddse heavily censored and
the whole thread may be deleted if it is not vedfby the systertt.

The censorship system hinges on numerous keyvaordghich the actual censor
relies. As a result, one central task of netizemgaging in political activism is to fight
back against and circumvent keywords. Adding aerest or some other symbol in
between taboo words is the most common and simple im some cases, random
symbols are used to replace the taboo word, leaatrdiences to guess the meaning
based on the conte}t.Netizens also found that re-formatting teXts;onverting
texts from html, txt, and word formats into pictsirenay be effective because
censorship software cannot search keywords intangiéormat.

Expressive Resistance to Censorship

If the above coping strategies are by and largsipassilent, and defensive, netizens’
expressive activism amounts to a more aggressiakedge, partly because it is more
visible and thus “public.” It is in this realm th#te creativity and artfulness of
netizens is fully displayed. In addition to mockiafficial discourse, language codes
and propaganda rituals, they have also developeticde web language and a new
type of narrative to circumvent censorship andgsthe regime.

First, netizens have used official discourse asans to challenge the censorship
regime. For instance, after Premier Wen Jiabaa®stent about creating “conditions
for the people to criticize the government,” hisrdse were frequently cited by
netizens whose posts have been delftehh even more interesting case occurred

11 A discussion on Xu also took place in a privatébabn BDWM in which a few members knows him persigna
12 Netizens not only use this strategy to avoid cestsp. For instance, one MITBBS user used to playtrick
for trolling purpose. He put up a post promisingMIIBBS yuan (virtual currency that can be used for a variety
of forum functions) to everyone replying. Afterratiting hundreds of replies, he altered his origuet with porn
pictures.

13 See “Weishenme zai Tieba Yilou Yao Gei Baidu?” §WBedicating the First Floor to Baidu?),
http://zhidao.baidu.com/question/371559846.htetrieved September 25, 2012.

14 Also see YangPower of the Internep. 61.

15 Some tech-savvy netizens have even developedarefilvat automatically breaks down all words oforeats
text so that filtering software cannot recognizkota words in a post. See an example of such saftwsee
“Wangluo Fayan Fang Hexie Qi” (Anti-Censorship Safterfor Online Expressiomitp://fanghexie.sinaapp.com/
retrieved September 25, 2012.

® gSee " Rang Quanli zai Yangguang Xia Yunxing” (How tExercise Power under the Sun’),
http://www.bbc.co.uk/zhongwen/simp/china/2010/08/3@8_china_media_liu.shtmlretrieved September 25,
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after the official take-over of SMTH, in which mangers quoted Mao’s words from
1940s’ Xinhua Daily reports (before the KMT was dlieown in 1949) forcefully
advocating civil liberties and democrddySuch activism is more provocative and
implies more aggressiveness toward the regime wiaat Guobin Yang describes as
online “rightful resistance” in which activists et “avoid repression and to widen
the channels of communicatioff"These netizens are aware that the party-state will
not cease censorship and their actions are aiminghallenging and denying the
regimes’ legitimacy directly rather than simply avcepression.

Somenetizens also challenge the regime by parodyingliamntropes of state
propaganda. For instance, in June 2010, a groupanfya users began creating a
series of video clips that mock CCT\E/ening NewgXinwen Lianb®, but respond
to hot-button issues that are not covered by theyR#ate’s mouthpiece. Borrowing
Evening Newsstyle, format, and language, the weekly videogoam talks about
inflation, housing prices, and rampant corruptibm.the producers’ words, “Put it
simply, whatever shitizenpinin)'® are concerned about, we will do #£."The series
mock official reports are very critical towards thegime. The titleThe Emperor
Looks Happy(Longyan Dayug itself echoes thd&vening Newsnickname Happy
Evening Newg¢Xiwen Lianbg, satirizing CCTV's inclination to please the tepders
rather than appealing to the citizen audieficAs one of my interviewee termed it,
CCTV Evening News is all about “Everything in Chima great and all foreign
countries are suffering’gionei xingshi yipian dahao, guowai shuisheng hure

Beyond parodying official discourse and state pggmda, netizens have created
numerous cyber vocabularies using homophones (&iger-crab” stands for
party-state official ideology “harmony” because the terms are both pronounced
hexie in Chinese), homonyms (e.g. Kim ll-sung anch Klong-il are calledKing
F-cked” and “King F-cking” because the Chinese abtar “H” in their names can be
understood either as “the sun” or “f-ck” dependomg the context), nicknames (for
instance, Premier Wen Jiabao is called The BestrAmcause many netizens believe
his public persona is a facade, and President Htaalithe Crab Emperoxié di

2012

17 See: “Wangyou: Shuimu Qinghua BBS Zhannei Xiangi ¥u¥inyong Maozhuxi Yulu Rechao” (Netizens:
SMTH BBS Users Started the Upsurge of Learning andingitChairman Mao’s Quotations),
http://cyberpunk.blogsome.com/2005/03/207/22Post] Guanshuiji de Zhonglei” ([Post] Variaties Automatic
Posting Software), http://smthbbs.blogspot.com/204/post2005-04-21 21.htmboth retrieved September 25,
2012.

8 vang, Power of the Internetp. 57. He borrowed the idea of rightful resisericom Kevin O’Brien and
Lianjiang Li who studied rural protest where peasarses laws, policies and officially promoted esluo resist
misbehaves of local authorities and address theavances. See Kevin O'Brien and Lianjiang Rightful
Resistance in Rural Chin@ambridge University Press, 2006).

19 Pimin, if literally translated, means “ass citizen,”. icitizens who are treated unjustly by the goveminas

“ass.” The term is used by Chinese citizens to d@sctheir politically powerless status, and conveys
self-mockery.

2 See “Longyan Dayue’ 2011 Quanji” (The Emperor dks Happy' 2011 Collection),
http://www.tianya.cn/publicforum/content/funinfo2W47177 .shtmlretrieved September 25, 2012.

21 The boundary-spanning program sometimes got cedsoy the state. For instance, one issue thatizgt
“official-center-ness” guanbenwgi by mocking the five-bar Young Pioneer in Wuharn ganned by the state
according to a FLG source. See “[Jinwen] Longyagyu2aXinqu Egao Wudaogang” (Forbidden News: New Song
by ‘The Emperor Looks Happy' Spoofs Five-Barhttp://www.youtube.com/watch?v=Mrgd5PZZL vetrieved
September 25, 2012. A 13-year-old boy in Wuhan, diltRrovince became one of the hottest topics in the
cyberspace in May 2011 after he posted a pictutgro$elf on his micro-blog, wearing a five-bar YguRioneer
badge. The Chinese Young Pioneers is a mass yogeihigation run by Chinese Communist Party for eleargn
school students. Student officers of Young Pionaaar white armbands with red bars to indicater thesitions
with two bars indicating a class monitor, and thbees a grade-level leader. However, there hasrrizeen a
five-bar ranking and Huang’s five-bar armband, éading his status as the chief of Wuhan'’s “Youngneers,”
was a local invention.

22 |nterview OBE 2011-61, with a veteran netizen, ®etal8, 2011.
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because he advances the ideology of “harmony” amat-crab is used to stand for
“harmony”), metaphors, and even the so called Martanguagehtioxingweh It

is fair to say that Chinese netizens have createtbraplete cyber vernacular
corresponding to major political figures and evdfse Appendix 4.1).

Such vocabulary not only functions to designatesoeship targets, but also is
loaded with rich ideological and emotional meaniRgr instance, calling Hu Jintao
Crab Emperor,” Wen Jiabao “the Best Actor,” or Ghias “Turtle Dynasty” &,
turtle, orwangbais an insulting word in Chinese) instead of “HedyeDynasty” (k
H]) clearly demonstrates discontent toward the currezgime. Meanwhile,
nicknaming the CCP “Bandit Communists” sometimesvwshintimacy orantipathy,
depending on the conte3&.

With such a vocabulary, netizens are able to predwzratives of political affairs
and communicate with each other without resorting keywords that trigger
censorship. Take the Bo Xilai incident in early 20fbr example. Bo, a high rank
official and princeling, was removed from the postParty Secretary of Chongqing
Municipality, and caused huge political turmoil amgothe top leadership. A Sina
report on the marketing war between two instantdie@roducers caught netizens’
attention as a possible political metapfioihe title “Master Kang Intensifies its
Conflict with Uni-President and A Fierce Fight onaMeting Channels of Instance
Noodles Is Imminent” reads to those in the knowaagimor about Master Kang
(referring to Zhou Yongkang, standing member ofitBoto who is in charge of the
propaganda system) disputing the handling of BaiXilith other Politburo members,
signified by Uni-President, whose Chinese brandenéip—" (tongy) means unity.

Indeed, a whole narrative has been developeddouat for political affairs, in
which netizens have creatively used different ditgrgenres, linguistic and rhetorical
tools, multiple performative forms, and media fotspaincluding crafting jokes,
composing poems, prose, or parables, mimicking cdariguage or drafting comic
pictures, and employing multi-media tactics of textdio, and vide®®

The most well-known case of this kind is likelyttgrass-mud-horse’téo ni ma,
meaning f-ck your mother). The dirty pun was poized after the fictional animal
was deified as one of the “Top Ten Holy Animalshida shenshqu Netizens
constructed stories about the life of the grass-tmude, particularly its struggle
against “River crabs” (i.e. harmony). The story wasduced, told, and retold in all
formats ranging from texts, pictures, audio sonigeo clips, to comicé’ Similarly,

23 Martian language hioxingweh refers to the unconventional presentation of Gieneharacters, which is
extremely hard to decode in some cases. For instafier the Ministry of Education mandated camfoasms to
reform into intra-campus platforms, netizens on $MBBS, the official BBS of Tsinghua University, started
use the following two characterB{{A” to replace the forum’s namelK.” By putting “/kKK” into “ H,” they try

to convey the message that forum is restrictediiamped.

24 The term tugongd literally means communist bandits, a term the Kimtang used to defame the Party.
However, though “tugong” sounds disparaging, maetyzens use it to show their affinity to CCP. Fomthé is
the very yokel nature that lessens the distancedmet the party and people at grassroots level. §&eé
abbreviation for “tugong.”

% gee “Xinhuawang Shouye shang Kangshifu Zuixin XfatLatest News on Master Kang on the Front Pafje o
Xinhuanet) http://www.mitbbs.com/article_t/Military/37741563hl, retrieved May ¥, 2012.

% Guobin Yang has a wonderful summary of some geofedigital contention. He identifies two popular
categories of such genres: (1) confessional-augolhical genres like diaries, letters, essays, perdonal
photographs; and (2) parodic-travestying genresjikes, doggerel, slippery jingles, and flash ggleHe argues
that the later category embodies the playful styldigital contention. See Guobin Yang, The Powdhe Internet,
pp. 76-82, and p. 89.

2" For instance, see Cao Ni Ma zZhi Ge (Song of Grass Mud Horse)
http://www.youtube.com/watch?v=01RPek5uAddtrieved September 25, 2012. The video alschhdsover 1.1
million views. For a version with English subtitkeehttp://www.youtube.com/watch?v=wKxlaenJK08trieved
September 25, 2012.
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to protest the green-dam software, which the Mipistf Industry and Information

Technology (MIIT) attempted to pre-install on atingputers sold in China to filter

unapproved information, netizens created a congaréd of “Green-Dam Lady,”

performed a costume pla¥,and even crafted a “Song of the Green-Dam Ladly.”
Netizens are not only creative in discussing jalittopics. They often politicize
playful topics by mixing them with discursive prste. For instance, when one Tianya
user asked fellow netizens about what they woult gyu their tombstone, many
complained about the rising “housing” price foribtite living and the dead as well as
forced demolition happening throughout China thirohgarious, often acid, replies.

One user said sarcastically, “Thanks to the goveminfor solving my ‘housing’

problem.” Others added satiric elements by writing “Land emgovernment plan,

must be demolished® or “not long after you were buried, your preciqisce of

land will be chosen by a real estate developersaa city inspectors will come with

bulldozers.®* An even richer and more straightforward satirdiigh housing prices
oes,

) “It would be a very tall tombstone and my name dthdoe tiny, only readable with a
microscope, followed by ‘XXX, lives on XXXX floor foTomb No. 20349. It is a studio,
90,000yuan per square feet.” Below that: ‘Developed by PoorDBother Tomb Estate
Developing Company. New Villa-Style Tombs by ourgzany are on sale. Book right now!’
At the bottom: ‘Bur%/ing yourself arbitrarily or setly is against the law and will be
punished severely'!®

Some attacked the family planning policy as weltising housing costs:

“(1) [you] will die without a burial place, where put the epitaph if you can not even afford
a burial place? (2) [you] have only a daughter sinel will marry off fia chuqu in Chinese
tradition, which still persists today, a woman & longer considered as part of her parents’
family after marriage). So [you] won't need a grairee no one will visit [you]®

Indeed, some netizens are good at weaving hot+bustsues into funny short
passages that attack social ills and the regime.iifstance, one story parodies the
alleged epitaph of the most unfortunate man ineariaChina who failed everything in
his life and died tragically (it appeared sevenales in the above discussed thread of
epitaphs)3* The passage, satirically titledR&cords of the Grand Historian

28 Costume play is a type of performance art in whictors dress up to role play characters in moviesiics or
games.

2 gee “Bainian zhihou, Nide Muzhiming hui Zenme Xié¢®/hat Would Be Your Epitaph after You Pass Away?),
http://www.tianya.cn/publicforum/content/free/1/&85.shtml, retrieved September 25, 2012.

% See “Bainian Zhihou, Nide Muzhiming hui Zenme Xie?”
http://www.tianya.cn/publicforum/content/free/1/&85.shtml, retrieved September 25, 2012.

s See “Bainian Zhihou, Nide Muzhiming hui Zenme Xie?”"
http://www.tianya.cn/publicforum/content/free/1/Z&69.shtml, retrieved on September 25, 2012.

32 See “Bainian Zhihou, Nide Muzhiming hui Zenme Xie?”"

http://www.tianya.cn/publicforum/content/free/1/&86.shtml, retrieved September 25, 2012. The posbnly
complains about the housing price, but also pasaitiie developer and the government: The develgpmimed as
“Poor-Don’'t-Bother” and develops only tombs for thieh; the government, by prohibiting poor peoplenir
constructing their own tombs, forces them to bayrfthe developer, thus pushing the prices everehigh

See “Bainian Zhihou, Nide Muzhiming hui Zenme Xie?”
http://www.tianya.cn/publicforum/content/free/1/2&69.shtm| retrieved September 25, 2012. It should be noted
that “die without a burial place” is one of the rhasfortunate scenario in the life of Chinese peoples term is
actually often used as a severe curse when peaphtacking each other.
34 The epitaph goes like this, “[He] studied literatearly on, failed exams 3 times; [he] switchedn@nrtial arts,
shot the drummer when taking the exam, and wasellidut of the field; [he then] tried medicine withited
success, wrote himself a prescription, took theioee, and died.” The passage is very popular @ndgs cited
many times in the same thread) because it is soyfuBee “Bainian Zhihou, Nide Muzhiming hui ZenmeXi
http://www.tianya.cn/publicforum/content/free/1/&856.shtml retrieved September 25, 2012.
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Biography of Post-1980 Generatiott,"goes like this:
(He) studied literature early on, reached 26 witthebt of over 100,00Quan He then tried
hard to earn a living and took no rest for a dec&twlly he accumulated 100,090an but
still could not afford a house. He invested his kiea the stock market, and it shrank to
10,000 after a year. He was so depressed thatttsicoBut the medical care system refused
to cover him because he was not eligible for thgoMBiseases Insurané®.He spent all he
had to get into a hospital for a week and was ldealghout any treatment. His friend
sympathized with him and gave him a bag of Sanlk powder?’ He drank it and dietf

In this passage, the author targeted the educatistem, inequality, expensive
housing, stock market volatility, the medical syst@and food safety issues, which are
all major concerns of Chinese society. The fact this is a parody of the epitaph of
the most unfortunate man makes it a particularlgemable self-portrait of China’s
post-1980 generation, their life opportunitiesjitio@itlook, and their discontent.

Turning Digital Contention into Pop Activism

It is fair to say that netizens have developednmovative cyber-language, narratives,
and rituals to counter censorship and challengeattiioritarian regim& However,
such strategies are also entertaining, mixing aigibntention with popular culture
and fun.

Wall-climbing, i.e. circumventing the Great-Firelyakerves as an unlikely
example. The action constitutes an explicit andaljrthough passive, challenge to the
censorship regime. However, motivations of walintiers are mixed and complicated.
Though resisting censorship is a serious concemasfy wall-climberg? it is only
secondary or irrelevant to others. The coolnessfamdnvolved also motivates some
netizens. The sense of achievement and the heemtinent of fighting the
formidable state censorship machine are often witifliexpressed by wall-climbers.
Neitzens adept in the art of wall-climbing are offgerceived as tech-savvy and are
envied by people around them, thus generatingtainategree of self-esteeth.

Moreover, many netizens view “wall-climbing” nos @ form of resistance to
repression or struggle for freedom, but rather asway to overcome a
politically-neutral obstacle in order to get whhey need and want. The following
example is particularly revealing. Some male inemees admitted that their primary
purpose of wall-climbing was to access pornograptych is prohibited by Chinese
law.*? Though arguing that it is completely normal fongle males to access porn,

% The title is also a parody &ecords of the Grand Historianhich is considered as one of the most prestigious,
important and trustable history book in ancient @hin

%8 Medical Insurance for Major Diseases is a medieaé system sponsored by the Chinese governmenvén c
the expenses of major diseases.

37 sanlumilk was at the heart of a 2008 food safety ciiisisshich milk and infant formula produced by seaer
producers in China were found adulterated with milamThere were thousands of victims, includingtdgaf
several babies. The scandal started 8#hluGroup. For a collection of reports, see “SanlukMickens Babies,”
http://www.chinadaily.com.cn/china/china_2008saplge.html retrieved September 25, 2012.

% See  “Gaoxiao  yu Zhongguo  Zhengzhi”  (Spoofing and in&se Politics),
http://www.ccthere.com/article/193368@trieved September 25, 2012.

39 1t shall be noted that the state responds to sieanetimes by updating the keyword list.

40 Netizens complained about the difficulty in acimgsservices like Google, flicker, and Faceboolpeesally
when there is no Chinese counterpart, like Goodielac. Such instrumental reasons are importanxptag why
Google’s withdrawal from China triggered a huge wakeriticism towards the censorship regime.

41 Interview RBJ 2008-04, with a veteran forum useBeifing, December 29, 2008; Interview RBJ 2009-16,
online interview with a veteran forum user Septenit# 2009

42 Interview RBJ 2009-06, with a board manager andrartéorum user at Beijing, January 6, 2009; In®wi
RBJ 2009-10, with a veteran forum user at Beijinggést 21, 2009; Interview RBJ 2009-17, with a vetécanm
user at Beijing, September 23, 2009. Users of ans@as democratic activist forum, ZYZG (i.e. Frem@hhad a
conversation about this. See “Dui Ziyoumen Gongsi Hanyi” (Suggestions to the Freegate Company),
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they also accept the state prohibition as morakified.

Moreover, some netizens engaging in “wall-climBisgll actively support the
state and distance themselves from dissident grthgashelp them overcome the
GFW. For instance, one user on LKONG who admittedusing Freegate,
GWEF-breaching software developed by the banned s&lcingong, to access porn
sites says,

“Recently, | often use wheel's Freegate to accesa pites. No more efforts to find proxy

servers. Very convenient. The existence of whefes all has produced some benefits.”

The very fact FLG practitioners are called “whedlsth zi) shows that there is a
lack of respect? This particular case is even more telling andiz@onsidering that
these same porn-site visitors actually sided witeson its censorship of Goodfe.

In comparison, expressive strategies are lessisingrcases of pop activism, as
they are more entertaining, more loaded, and mopellar among netizens. Take the
“grass-mud-horse” case. The short video of a gnasd-horse fighting against a
river-crab achieved its momentum online not onlgehese of its message of protest,
but also because of the adorable images of@lpacaand the lovely voices of a
children’s chorus that were uséfl. Clearly, adding non-political, particularly
entertaining, elements facilitated its circulation.

The same case also reveals a process of addiiggdaheanings to non-political
popular behavior. “Grass-mud-horse” was not pallticsensitive when it was first
used by forum participants. When it first appeavadorums, the term was simply an
expedient term used by netizens to bypass forumlaggns prohibiting dirty words.
Even when it was selected one of the “Top 10 Holyn#als” in late 2008 and early
2009, it was still more playful than contentiousnb@any netizens and was not linked
explicitly or implicitly to censorshiff’ This becomes obvious if we look at the rest of
the holy animals, all of which are homophones affme or vulgar word® Such
terms are at best social and cultural resistantterahan political contention, not to
mention that many netizens just use them for funweéver, the grass-mud-horse was
immediately politicized when it was linked to Riv€rab and the state discourse on
“harmony” in Song of Grass Mud Horse (Cao Ni Ma Zhi G&)

http://zyzg.us/archiver/tid-207519.htnetrieved September 25, 2012.

43 See “Zhongguo Guge Bei Hei le Ma? Quanshi ZhexiewXn” (Google.cn Got Hacked? News about It
Everywhere) http://www.lkong.net/forum.php?mod=viewthread&tid3d283&highlight, retrieved September 25,
2012.

44 FLG practitioners are called “wheels” because frgdung literally means “Dharma Wheel Practice.” Ketis

who dislikes FLG call them wheels to satire FLGAi&f that the whole universe is a big wheel.

48 This is before Google’s withdrawal. The thread wested by some LKONG user who accidentally fonads
reports from Epoch Times, the FLG media outlets,&oogle.cn. Such information was supposed tolteedd by
Google.cn.

46 gSee Song of Grass Mud Horséttp://www.youtube.com/watch?v=wKxlaenJKO&trieved September 25,
2012.

47 We can see a saved-screen of an early versiofiogf 10 Holy Animals” herehttp://www.hudong.com/wikit
K Also see Li Bin, “Wangyou Chuangzao ‘Shida Shengh@letizens Created Top Ten Holly Animals),
http://news.sina.com.cn/s/2009-01-06/040914985888w], both retrieved September 25, 2012.

48 The complete list of top ten holly animals are &3raud-horsecio ni ma, Stretch-Tailed Whalenfei sheng jin
sanitary pad), Hidden Fiery Cratidn lie xie prostate), Intelligent Fragrant Chickata(fei ji, male masturbation),
Lucky Journey Catji( ba maq pubic hair), Singing Field Goosgif dao yan vaginitis), Chrysanthemum
Silkworms {u hua can broken anus), Small Elegant Butterfliia(mie die Yamete, meaning “stop”, a reference to
rape scenes in Japanese Porn videos), French-@r&atiad {a ke youf-ck you), Quail Pigeon or Spring Pigeon
(chun ge Big Brother Chun, joking the androgynous appeararigeopular singer Li Yuchun). For some basic
information in English, seéttp://en.wikipedia.org/wiki/Baidu_10_Mythical _Creatg retrieved September 25,
2012.

4° See Song of Grass Mud Horsehttp://www.youtube.com/watch?v=wKxlaenJKQ@trieved September 25,
2012; Michael Wines, “A Dirty Pun Tweaks China’s el Censors”,
http://www.nytimes.com/2009/03/12/world/asia/12liddm|, retrieved September 25, 2012.
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Netizens often mix their creativity and artfulnesgh criticisms towards the
regime as well as other political actors, includiogeign countries, regime critics, and
other netizen groups. For instanddye Emperor Looks Happseries emphasizes its
entertainment purpose as much as its intent tiziggtthe party-stat®’. Nationalism
is also present in some posts. For instance, incbpga news entry joked about the
Japanese, saying that Nv Wa, the legendary Chigeddess who created human
beings, made an apology and resigned from her foostreating malfunctioning
human beings on the Japanese IsldhdBhe case became more interesting when the

producer, in responding to a user who suggestsdnbietarget other countries, said,
“Interests and conflicts between countries shalttecerns of those leaders. As a common
person, | hate what the Japanese did in the pastate a limited time in our program so
that we cannot cover all different opinions. Howeg\efeel that sincelThe Emperor Looks
Happycan criticize our own government, why can’t wepalsproach the Japanes&?”

Such observations resonate with Lagerkvist's figdinthat Chinese
cyber-nationalism does not always express “an upsangry tone,” but sometimes
calls for “jubilant and cheery celebratiors.”

In fact, some pro-regime netizens have mobilizeg potivism to defend the
regime while being playful. This is similar to whatohan Lagerkvist calls
ideotainment but differs in that: 1) the entertagmin rather than ideological
motivations comes first; 2) it is not sponsoredthg state, but rather by creative
netizens. For instance, on military forums thatbkerved, users have also created
their own vernaculars and innovated using their oarmatives, not so much to evade
censorship as to entertain themselves and theiemeel Among these netizens, for
instance, Chiang Kai-Shek is nicknamed “Peanut,hé(5pace Blank” or Chang
Kai-Shen>* China is called White Bunny or Panda, and Russigalled Polar Bear,
just to name a few. Such vocabularies also incltpiesy values” for “universal
values” (the English word p-ssy is used becaubs@sta similar pronunciation to the
Chinese term for universabush), = 3 (mingzhy the underworld-cracy) for
democracy rfinzhy, and filiy# (shiyoy persimmon oil),#24% (shiyoy condyloma)
or 'l (shiyoy corpse oil) for freedonziyoy).>®

%0 The producers expressed their hope that theditldd be a symbol that the program would bring tessl
happiness to the audience.” See “Longyan Dayue’ 1120  Quanji”,
http://www.tianya.cn/publicforum/content/funinfo?W47177 .shtmliretrieved September 25, 2012.

®1 See “Longyan Dayue 037 Qi: Longyan Buluo Hao” (‘TBmperor Looks Happy’ Issue 37: The Volume of
Long Yan Tribe), seehttp://www.tianya.cn/publicforum/content/funinfo2603694.shtml The video is also
available ahttp://www.tudou.com/programs/view/FC2dBpPSBniQth retrieved September 25, 2012.

%2 See “Longyan Dayue’ 2011 Quanii,http://www.tianya.cn/publicforum/content/funinfo?B514722.shtml
retrieved September 25, 2012

%3 Johan LagerkvisfThe Internet in China: Unlocking and Containing thebRc SphergLund: Lund University,
2007), p. 46.

% Netizens did not make up Chiang's nickname “Pe&rutt borrowed it from Joseph Stilwell who derided
Chiang as “Peanut” during WWII. See Jay Taylbhe Generalissimo: Chiang Kai-shek and the Strudgie
Modern China(Harvard University Press, 2009). Chiang is caflede Space Blank” because his name is often
written as “GA4&% % /" (The Late President Lord Chiang), where one-charagide space would be left
blank before his surname. This is knowmas tai a typographical practice in written Chinese tovehoespect.
The literal description ofiuo taias “one space blank” shows that the nickname imaderision than showing
respect. Chiang’s nickname Chang-Kaishen came frdmstary professor in Tsinghua University, who fdil®
recognize “Chiang Kai-Shek” (and a number of otheckgler phonetic names) and translated itf@§/lH " in
her book. The mistaken translation became populstantly after disclosed as an academic scandalmiar
mistake by a Tongji University Professor gave Mam@hg a nickname Kun-lun, which is not as widespras
Chang Kaishen, though. See Li Xianfeng, “Mang JiaasHengkong Chushi Wujiang Maogong Dang Kunlun”
(Obtrusive Professor Roar across the Horizon argtaidéen Chairman Mao as KunluBgijing ChenbadBeijing
Morning Pos}, January 6, 2012.

% See Chapters 6 and 7 of the dissertation. It ighwooting that, netizens using the terms are noesarily
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Based on this wordplay, netizens on these forum&ldp particular types of
narratives, one typical example of which 08> translation” neng fanyi For
instance, a series dfioé Translation of Area 11 News (Area 11 refers to dapa
according to the setting of a popular Japanese ArseriesCode Geass: Lelouch of
the Rebellioh have translated Japanese news reports into Ghusesg cyber slang,
anime jargon, porn vocabulary, and many other momgnres like doggere.

Similarly, a series called “Glorious Past of thetlei White Bunny®® recounts
Chinese modern history with a focus on the rol¢hef Chinese Communist Party in
unifying and building the nation. It is a playfubmative of the official discourse,
using a similar expressive form as the Moe Traimlatbut with little profane
vocabulary. The series was then turned into a camies and even reproduced on
videos, and was very popular among nationalistizees. After China’s first aircraft
carrier was handed over to People’s Liberation Aitayy (PLAN), the author of the
comic series soon came up with a new section cédledraft carrier dream” of the
nation>® The section started with a frame modeling a pectfrLiu Huaging’s visit to
U.S. carrier Ranger (CV-61) in 1980 (Appendix £2)Many regard Liu, then
Vice-chief of General Staff, and later vice-chairtloe Central Military Commission
and PLAN Commander, as the “father of the Chinéseadt carrier.®® In the picture,
as one MITBBS user commented, Liu looks like a “ktdring at a toy in a toy
store.®® (See Appendix 4.2) The work conveys nationalistitotion so well that it
attracted 561 replies in 44 hours on MilitaryJokel®WSMTH alone, and over 80

opposed to universal values, democracy or liberResher, my observation is that many users arplgitargeting
certain individuals or groups that advocate themeng. For this netizens, those groups or indivisiuaie
opportunists trying to profit from a disruptivensition of China while leaving the common peoplsuéfer.

% “Moe” is a Japanese slang word that is closelgteel to Japanese anime sub-culture. Chinese animefal
netizens use the term to refer to a particular tff@dorable” or “cute.”

57 For instance, see “[Zongbu Shisheng HGCG Meng Fiilig] 11 Qu Chanjing: Ji Er Shenme De Doushi
Tubalu Wangtu Mabi Huangjun Douzhi de Guiji” ([Hepghrter Porn-Saint HGCG Moe Translation Serial]
Economic News from District 11: Talking about GXJsly A Scheme of the Eighth Route Army to Lull th&l

of Imperial Army), http://It.cjdby.net/thread-7238A-1.html retrieved September 25, 2012. It is axiely
difficult to translate it into English without logj the flavor of the narrative. In this post, thenslator describes
Sino-US G2 relationship as a gay relationship, dapgs a maid abused by the two powers, and US-Japan
relationship as a father-daughter relationship.

%8 The thread was posted on February 5, 2011 on cjebgnd has been circulated to major forums likeya.net.
On cjdby.net along, the thread attracted over 4ianilviews and 14 thousand replies by July 20, 2(82e
“Xiaobaitu de Guangrong Wangshi” (The Glories Pastf the Little White Bunny),
http://It.cjdby.net/thread-1066806-1-1.himtetrieved July 20, 2012; “Heihuawen: Xiaobaitu aiangrong
Wangshi (Zhuanzai)’ (Jargon Narrative: The Glori®ast of the Little White Bunny (forwarded)),
http://www.tianya.cn/techforum/content/140/1/606&Mm| retrieved July 20, 2012.

%9 For a comic version of the narrative, see “Narli&iu Naxie Shier” (Those Stories of That Bunny iro3é&
Years), http://lt.cjdby.net/thread-1163825-1-1.hthe thread attracts 2.5 million views and ovearhe 14
thousand replies by September 25, 2012. For actalfe of the video, see “Xiaobaitu de Guangrong Wil
(The Glories Past of the Little White Bunn¥ittp://www.tudou.com/programs/view/xtIxgrRHJH4oth retrieved
September 25, 2012.

60 See “1980 Nian Jiefangjun Gaoceng Fang Mei Liudig Shouci Dengshang Hangmu” (Top PLA Officials
Visited U.S. in 1980, Liu Huaging Boarded An AirdrafCarrier for the First Time),
http://news.163.com/photoview/28JA0001/12743.htmBPCPISUT28JA0001 retrieved September 25, 2012.
Observation of online discussion suggests that nratizens believe that the picture was taken on W8$
Hawk (CV-63). But one picture in the collections slsae logo of “CV-61."

51 For the role of Liu in China’s aircraft carrier dra, see Andrew S. Erikson and Andrew R. Wilson, “@lsin
Aircraft Carrier Dilemma,Naval War College Reviewol. 59, No. 4 (Autumn 2006), pp. 13-45; Li Jti€@jsheng
Wukui ‘Zhongguo Hangmu zhifu’, Zhi Han Weineng Qar) Zhongguo Hangmu Xiashui” (His Life is Worthy of
‘Father of China’s Aircraft Carrier’ and His Only Regjis Not Seeing China’s Aircraft Carrier in Seryicéangtse
Evening Newsdanuary 15, 2011. The report was widely circulatednajor online portals.

62 Xinsuan Ah, Kanle Ni Jiu Mingbai Zhongguo Weishenrfao Jian Hangma Le” (So Bitter! You Will
Understand Why China Needs Air Carrier after Seeing hisT  Picture),
http://www.mitbbs.com/article_t/Military/38453741ml, both retrieved September 26, 2012.
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replies claimed the writer was “moved to tedts.”

It is ironic that nationalistic netizens often lmwr popular culture from the
countries or regions that are the targets of thieger. Many nationalistic netizens are
also fans of Hollywood Movies, Korean TV dramaspals&ese Anime or even
Japanese Adult TV stars. On CJDBY and MilitaryJoOREWWSMTH, for instance,
users claim themselves to be a trinity of “militgoprn cultures, and otakujug zhai
huang.®* When Sino-Japanese disputes over Diaoyu (Senkiskands arose in
August 2012, netizens started to joke about SoiaaApopular Japanese Adult Video
star, who has over 13 million followers on her Sin&ro-blog® After the death of
Shinichi Nishimiya, the newly appointed envoy toifi) Chinese netizens fabricated
news saying that the Japanese Prime Minister hadedaSora Aoi insteaff
Appendix 4.3 is a picture in which demonstratorkil@banner saying, “Declare War
on Japan, Capture Teacher Aoi!”

Understanding Pop Activism: Spontaneity, Entrepreners, and Its Revenge

Under many circumstances, participants in pop ectivmprovise. A random netizen
can become a key player by coining a phrase toritbesa certain event, inventing a
story, or creatively using a rhetorical tool. Builg on such initial creativity, pop
activism may start to gain momentum as numerowesnet users spread, interpret,
and re-create the work. Such a process can seldaintain systematic attention to a
particular political agenda. This echoes LSE mestiholar Meng Bingchun who
argues that online spoofsnéither qualify as rational debates aiming to ashie
consensus nor have produced any visible policy emunsnces,” but “constitute a
significant component of civic culture that offel®th political criticism and
emotional bonding for all participarit&’

The impulsive character of pop activism partiakplains why topics change so
fast on internet forums. However, this is not ty #aat netizens do not have any
political consciousness. In fact, a few consistédmmes sustain pop activism,
including concerns about disadvantaged social groeiticism of corruption, pursuit
of freedom, justice and democracy, and patriotisbhanging views of Mao’s
grandson, Mao Xinyu, reveals how netizens’ sharedicern with corruption
influences the evolution of pop activism. Mao Xinlgas been frequently satirized
because of his corpulence and his controversiahption to Major General, which
was criticized as high-profile example of nepotiskiowever, popular opinion
towards him changed during the 2012 NPC and CPR&eiences. Compared to
representatives wearing luxury brands, particulaigi-ranking princeling® he was
always in military uniform and carried a paper Haamgl Netizens started to juxtapose

83 See “[Hejil[Zhuan] Nanian Natu — Liaoning Jian'C@mpiled] [Forwarded] Those Stories of That Bunny —
Carrier Liaoning), http://www.newsmth.net/bbstcon.php?board=Militakelfgid=221488 retrieved September
30, 2012. The thread made its way into top-10sk&in. It is rare for a board like MilitaryJoke tmetrmally only
ranks below top 30 in terms of the traffic it attia

64 Otaku is a Japanese term, referring to peopleatigadbsessed with Japanese anime, manga or \Adeesg

8 «Can’t We All Just Get It On? A Japanese ActresmRds Her Chinese Fans How Conflicted They Afhe
Economist\ol. 404, No. 8803 (September 22 2012), p54. Howdvargue that the article reads too much out of
the slogan “the Diaoyu islands belong to China; Saiabelongs to the world.” It is not much a comfiction, but

an example of pop activism in which netizens mitteglnationalistic sentiment with fun.

® Similar message spread widely online. For examgee, “Lubian Kuaixun: Ri Xiang Yetian Jiayan Timing
Cangjing Kong wei Xinren Zhuhua Dashi” (Roadside Esgsr Japanese Prime Minister Yoshihiko Noda
Nominated Sora Aoi as New Ambassador to China),
http://www.tianya.cn/publicforum/content/worldlodk665840.shtmliretrieved September 25, 2012.

7 Meng Bingchun, From Steamed Bun to Grass Mud HorEeGaoas Alternative Political Discourse on the
Chinese Internet,Global Media and Communicatipkol. 7, No. 1 (2011), p. 35.

® For instance, Li Xiaolin, daughter of former Premand Chairman of NPC Standing Committee Li Peng.
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his pictures with those of representatives weadegigner clothes. Comments on
MITBBS hailed him as “a pollution-free, all-natum@ganic person compared to those
official and rich offspring bastards,” or someonkoas “not only harmless, but who
brought laughter to us peopl&”

The Role of Motivated Activism Entrepreneurs
Not all contentious actions online are spontaneactsvism created by Chinese
netizens. Though largely anonymous, particularzees serve as repeat producers,
distributors and consumers of pop activism. Somethafse repeat players are
motivated dissidents, such as FLG practitionersdmrdocratic activists. For instance,
overseas forums such as MITBBS and 6PARK, whersid#iat groups are more
active and less covert, feature repeated postd aloditical scandals by certain users.
Such activism can sneak across the boundary oGH&. On the last page of a
downloaded book from Sina’s document sharing serwabich is based in China, |
found the following message (See Appendix 4.4)pte&sting Bandit CCP’s Savage
Act of Blocking the Internet. Please use proxy eeswvto access more good books
from: http://mybooks.googlepages.cdmAbove that message was a cartoon pig
dressed like a red guard with the Chinese charadtey on the uniform, saying
“Stalin is my god-grandpa™ The external linkage to the Union of Chinese
Nationalists, the Republic of China flag and thegiaage style, suggest that the site
may be run by people with strong Kuomintang hedatagd disdain for the CCP.
Dissident artists play a particularly importankeran producing, interpreting and
politicizing pop activism. Take artist and activiit Weiwei as an example. Though
state media has tried to depict Ai Weiwei as a a@l®yia plagiarist, and a tool of
western political interference, dissident groups, western media, and his supporter
have depicted him as a one-man hero courageougertouquestion a repressive
state’® Ai has created a series of first-rate internetcemes that challenge the
Chiense governmeft. For instance, in 2010, in response to the derpalitrder of
his Shanghai studio, Ai hosted a River-Crab (atlndb state censorship) Feast Party
with over a thousand participarifs The party quickly became a big topic online, and

%9 See “Shaojiang Zheme Meng, Nimen Buxu Chaoxiao Wij¢r General is So Moe, You Should Not Laugh at
Him), http://www.mitbbs.com/article t1/Military/37501840Q 2.htm| retrieved April 2, 2012. Also see
“Shaojiang Zzheme Meng, Nimen Buxu Zai Quxiao Ta” [MaGeneral is So Moe, You Should Make Fun of
Him),” http://www.tianya.cn/publicforum/content/free/1/B¥A9.shtm| retrieved September 25, 2012

" The book is titted Renmin Gongshe Shigi Zhongguenginin ‘Fan-Xingwei' Diaocha Ivestigation on
Peasants ‘Counter-Action’ during People’s Commune) Brdich published by Chinese Communist Party Histor
Publishing House, showing that it is clearly totechand uncensored. The link is no longer validweler, a
search points it thttp://sites.google.com/site/mybooaks/

1 Liu Yiheng, “Ai Weiwei Zhen Mianmu: Wu Wan Yishtial- Wudu Juguan” (Ai Weiwei's True Colors: An
Five-Play Artist — Full of Five Poisonshttp://paper.wenweipo.com/2011/04/15/PL1104150G84.hThough
based in Hong Kongyenweipois long recognized as a pro-CCP media outlet. Alse Jin Yi, “Zhongguo
Dangdai Yishujia Aiweiwei Zuopin ‘Tonghua’ Bei ZKihaoxi” (Chinese Contemporary Artist Ai Weiwei's Work
‘Fairy Tale’ Charged with Plagiarism)http://news.xinhuanet.com/shuhua/2007-06/21/con&2#2614.htm
“Xifang Zongxiang Gei Zhongguo Fayuan ‘Pi TiaozfThe West Always Wants to Issue Directives to thn€se
Court), http://opinion.huangiu.com/roll/2011-06/1779571.htRor a rebuttal, see Geremie R. Barmé, “A View on
Ai Weiwei's Exit,” http://www.chinaheritagequarterly.org/articles.pbe@chterm=026_aiweiwei.inc&issue=026
retrieved September 25, 2012.

2 See Alison KlaymanAi Weiwei Never Sorry

3 Between December 2008 and May 2009, he tried tesiigate the death of students killed in the Sichu
Earthquake, targeting corruption that led to thBapge of thousands of school buildings. In Aug2809, he
visited Chengdu to support Tan Zuoren (who was @thrgith “inciting subversion of state power”). Hifforts
were featured in documentaries liResturbing the Peac€2009) andSo Sorry(2011), which he distributed online
for free, attracting large number of viewers angpsuters. See Meng Bingchun, “Mediated Citizenship or
Mediatized Politics? Political Discourse on Chindséernet,” Presentation at $0China Internet Research
Conference, University of Southern California, May22l, 2012.

™ Lu Yang, “Ai Weiwei Hexie Yan Zhuizong Baodao” (Fmk-Up Reports on Ai Weiwei's River Crab Feast),
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was widely viewed by his supporters as an operctaative challenge to censorship.

Ai’'s contribution to the “grass-mud-horse” stoy @éven more telling about the
role of an activism entrepreneur. In one of hiscegeof performance art, he took a
series of pictures of himself in which he was na&rdept for a toy alpaca in front of
his crotch. The message in these pictures is “Frokr Mother CCP Central
Committee” because crotch in Chinese is a homonRanty, and the “center of
crotch” a homonym of Party Central CommitféeSuch provocative performance art
by Ai Weiwei clearly contributed to the politicizah of the grass-mud-horse by going
beyond targeting censorship to challenge the dte regime directly. Furthermore,
when Ai was charged with tax evasion in 2011, he lais friends again made this a
cyber spectacle by launching an internet fundsmgisiampaign to pay back unpaid
taxes and fine& Ai added to the episode by singiSgpng of Grass Mud Horse
November 2011 at the request of his creditors wdreated money in the fundraising
campaign’” This could be viewed as a large-scale performahae expresses not
only his but also his supporters’ protest agaitstescensorship and repression. Of
course, Ai is fairly unusual in terms of his radistance and international reputation
compared to most Chinese netizens in China. Bustioises demonstrate the role of
activism entrepreneur in pop activism.

Revenge of Pop Activism
It is worth noting that pop activism sometimes aek. Spontaneous playfulness in
pop activism sometimes dilutes its message, astiweeass, artfulness, and
intentional obscurity can make it difficult for tlaeidience to receive the message the
sender intended. Moreover, pop activism sometintedlenges accepted lifestyles,
behavior habits, modes of thinking, and moral stads, causing antipathy towards
posters. Thus, though may be effective in mobijzanme netizens, it may well at the
same time offend others. For instance, in contastis international reputation and
popularity among his supporters, Ai Weiwei is comarsial among many Chinese
netizens who do not appreciate his art or are siggf@ of his motivation, particularly
when his grass-mud-horse series evolved from “grass-horse CCP Central
Committee” to “grass-mud-horse Motherlarf. Though his supporters argued that
he was targeting the regime instead of the nati@ny netizens thought he was going
too far’® The backfire effect is evident in the followingnament, “So far as Ai wee
wee (Ai Weiwei) is anti-CCP, even his shit would begarded as sweet by
someone!®

Similarly, loaded political intention may resutt & severe backlash. For instance,

http://www.voachinese.com/content/article-20101 80 vreiwei-106847008/772266.htnmetrieved September 25,
2012. Ai Weiwei himself was not present becausea® under home arrest.

S Liu Qing, “Ai Weiwei Wangluo Xingwei Yishu Biaoda uénfen” (Ai Weiwei Expresses Discontent and
Indignation through Online Performance Arts),
http://www.rfa.org/mandarin/pinglun/teyuepinglund¥2009112454.htmtetrieved September 25, 2012.

® " Andrew Jacobs, “Lawyer for Released Chinese ArtiSeeks Review on Taxes,”
http://www.nytimes.com/2011/06/30/world/asia/30stttitml? _r=1 “Ai Weiwei China Tax Bill Paid by
Supporters, http://www.bbc.co.uk/news/world-asia-pacific-156 Z65both retrieved September 25, 2012.

" See “Ai Weiwei Xuechang Cao Ni Ma Zhi Ge”(Ai Weiiveearns to Sing Song of Grass Mud Horse),
http://www.youtube.com/watch?v=0L57X4GcyTstrieved September 25, 2012.

8 For the video clip, selettp://www.flickr.com/photos/winterkanal/3967547%fetrieved September 25, 2012.

9 See “Ai Weiwei: ‘Cao Ni Ma Zuguo’ —Tamen Zheyang eihou’ Zuguo” (Ai Weiwei: Grass-Mud-Horse
Motherland — They Greeting the Motherland in thiayyhttp://top81.org/show.php?f=1&t=879418&m=6002706
retrieved September 25, 2012; see another discys$td Weiwei Meiyou Shuoguo Cao Ni Ma Zuguo” (Ai
Weiwei Did Not Say Grass-Mud-Horse Motherlandjtp://www.mitbbs.com/article_t/Military/3564426Trhl,
retrieved May 5, 2011.

8 see “Ai Weiwei Meiyou Shuoguo Cao Ni Ma Zuguo.idtworth noting that “wee wee” was used intentignal
in the posting.
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a known dissent activist on MITBBSonce forwarded a fake suicide report for a
local girl to the forum’s joke board. This post iradiately attracted criticism as some
users did not see the message as funny at all.

Similar conflicts between supporters and protestarsFLG material appear
frequently on MITBBS and other overseas forums sndome cases forced board
managers to impose limitations on such postfigs.

Conclusion:

Some Chinese netizens routinely circumvent statesarship and challenge the
party-state with playful and artful tactics and eegsions. Moreover, they have turned
online activism into a process of popular entertant, and targeted political actors
other than the authoritarian regime. Thus, | prepmg activismas an alternative lens

to examine online activism in China beyond digdahtention.

Pop activism has enabled netizens to protest dagaitade censorship and
authoritarian rule in an artful, humorous, creatiaad playful way. In particular,
though it is often driven by spontaneous activitddscommon netizens, motivated
activism entrepreneurs like dissident groups aniviats can play a big role in
production, distribution and interpretation of peqtivism. However, pop activism not
only challenges the party state as scholars hasereed®® but also defies all
established authorities, values, and norms. Suélgjal ideologies like communism,
three representatives, and harmonious society lbese confronted and deconstructed
by many netizens, but so do challenging alternatitee the party-state norms like
universal values, by many others. In addition, gfopop activism may be effective in
popularize political information, it sometimes baas as the playfulness may dilute
the message it carries, while loaded political iogilons can cause antipathy among
netizens who are searching for fun.

Analysis of pop activismsuggests that a liberalization-control framewoifk o
Chinese internet politics downplays the richnessomline activism and implies a
narrow view of state-society interactions. The aeslke also suggests a new
perspective towards popular contention in Chinedeeispace becaugmp activism
has been driven by diverse and mixed motivatiomsl #nally, by exploring whether
or how political messages are produced and repeatlicthe online environment, the
project allows a more balanced assessment of th#enlgyes to the authoritarian
regime. In the following chapters, | will exploreoa state, regime critics and
common netizens attempt to engineer popular opinmme through innovative PR
tactics, rich rhetorical tools, and creative expi@ss.

81 Netizens learn each other’s political orientatibrough repetitive interaction online. The partauliser in this
case is identified as a dissident activist becéhwesénas been constantly and exclusively posting na&teof

dissident activities and reports criticizing thginee. He used to post daily reports on Feng Zhenghbhinese
citizen and dissident stranded at Narita Airpoakylo for months from November 2009 to January 26d€ause
Chinese authorities refused his entry. And when &iWei was jailed, he changed his nickname intoniirzot the
hero; | am a creditor of the hero.” Clearly he dedatoney in the online fundraising campaign. Ssehisonal
information pagehttp://www.mitbbs.com/user_info/powershadaecessed November 30, 2012.

82 The policy is pinned to the top of the board, ‘®mnban Bu Huanying Zhengzhilei Ticai de Fei Xiach(his

Board Does Not Welcome Political Topics that Are Not Funny),

http://www.mitbbs.com/article_t2/Joke/32046745.htétrieved September 25, 2012. It is worth notthgt,

forums inside China may also explicitly or impligitdiscourage political jokes to avoid censorshipspure,
though users’ antipathy towards such “not-so-furtiogics also matters.

8 Johan Lagerkvisifter the Internet, Before Democrageter Lang, 2010).
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Chapter 5
Manufacturing Consent:
State-Sponsored Internet Commentators

Many studies on online political communication gpatticipation in authoritarian
regimes focus on the cat-and-mouse censorship gambich the state and netizens
struggle over the limits of what can be discussedl \@ahat cannot. However, despite
their insights on state censorship and netizenshtersion,' such a
liberalization-control framework implicit in thessudies has its limitations: it not
only implies us an incorrect image of netizens tiighh unanimously against
authoritarian states, but also leads us to overbaotain aspects of states’ creativity in
their adaptations to the internet era. To undedsthe impact of internet politics on
authoritarian regimes, particularly the resilience authoritarianism in the new
governing realm of cyberspace, it is importantotokl at the strategies of authoritarian
states to manage (rather than simply suppressheoplublic participation. How do
authoritarian states manage public opinion beyoingctd censorshipAnd how do
they try to steer online public discussions to rtredvantage without resorting to
coercive power?

This chapter explores these questions by examimiog China’s adaptive
authoritarian regime has striven to manufacturesenhand maintain legitimacy by
employing grassroots public relations efforts aetinet forums. | argued that, beyond
censorship, the Chinese propaganda state has ddisalé by establishing an army of
fifty cents (state-paid online commentators) whoulsoengage online discussions
anonymously to promote a pro-government discoutisgvever, this seemingly smart
move has produced mixed results: though fifty certsy may have managed to
increase the state’s PR effectiveness on spessies, it often backfires by increasing
netizens’ general distrust in the state, which wrnt ironically suppresses
regime-supporters’ voices with netizens tryingvoid being labeled as state agents.

Going Beyond Censorship: Chinese Authoritarian Stag in the Internet Era

As important as it is, boundary-spanning confraatabn censorship is not the only
aspect of public expression in Chinese cyberspaean the state’s perspective, as
explained by Stern and O’Brien, “beyond a few, watrolled ‘forbidden zones,’ the

Chinese authoritarian state speaks with many vo#ges its bottom line is often

unclear.? As far as online discussion is concerned, theyPsste has neither the
capacity’ nor the intention to eliminate all public express! In fact, even political

! For instance, see Taylor Boas, “Weaving the Authvan Web: The Control of Internet Use in Nonderatic
Regimes,” in John Zysman and Abraham Newman (étisy) Revolutionary Was the Digital Revolution? Nagibn
Responses, Market Transitions, and Global Techwypl¢§tanford: Stanford University Press, 2006); Jack
Goldsmith and Tim WuWho Controls the Internet?: lllusions of a Bordesle®/orld (New York: Oxford
University Press, 2006); Eric Harwit and Duncan KldShaping the Internet in China: Evolution of Fioél
Control over Network Infrastructure and Contemisian Surveyll (2001), pp. 377-408. Also see Ronald J.
Deibert, John G. Palfrey, Rafal Rohozinski and flwara Zittrain (eds.)Access Denied: The Practice and Policy of
Global Internet Filtering(The MIT Press, 2008)Access Controlled: The Shaping of Power, Rights, Rulé in
CyberspacgThe MIT Press, 2010); Guobin Yangihe Power of the Internet in China: Citizen Activismli@e
(Columbia University Press, 2009); Ashley Esarey afido Qiang "Political Expression in the Chinese
Blogosphere,"Asian Survey48 (2008), pp. 752-772; Johan LagerkviBhe Internet in China: Unlocking and
Containing the Public Sphe(eund: Lund University, 2007).

2 Rachel Stern and Kevin O'Brien “Politics at the Bdary: Mixed Signals and the Chinese Stakégdern
China,Vol. 38, No. 2 (March 2012), pp. 175-199.

3 The state-imposed boundaries of online expresmiemvith numerous loopholes. For instance, see iBua@ng,
The Power of the Internet in Chinadshley Esarey and Xiao Qiang "Political Expressim the Chinese

66



discussion is sometimes tolerated, allowing netzém express diverse political
opinions®

The internet has created a “zone of freedom,” tviemot yet a full-blown public
sphere, but relatively independent from the staBuch findings are suggestive,
particularly because they implicitly acknowledgee tHimitations of focusing
exclusively on censorship, a perspective that falspay sufficient attention to
developments within the tolerated realm of onlingpression. As Sinologist Jens
Damm points out, dominant discourses in the fiéldt tftocus on liberalization or
control are mistaken in assessing the internetijgach on Chinese society because
they ignore the rising urban and consumerism traders a fragmented and localized
internet’ And he further argues that Chinese netizens tjjpicdo not demand
large-scale political change even though they asxly to protest when the state
interferes with their “zone of freedorfl.”

Meanwhile, adaptation by the authoritarian statd @s propaganda machinery
has gone far beyond simply adopting new censorshgasures. Scholars have
acknowledged this change. Yuezhi Zhao, for instansgggests that market
mechanisms have been introduced into Party jowmalicontributing to the
emergence of a “propagandist/ commercial model't tharforms more subtle
ideological work for the party.In the realm of online expression, the state’s
censorship efforts have hardly made online disomssionform to its preferences.
After all, how topics are discussed, which ofteéyond the reach of censors, is as
important as what can be discussed. In fact, aryitand harsh censorship attempts
often backfire, turning otherwise neutral or indint netizens into rivals and
protestors. Such challenges and this new logic afep exercise in online public
communication force the state and its propagandsdiesy to adapt. Lagerkvist
highlights the state’s adaptability in the interreje with the idea of internet
ideotainment, which juxtaposes “images, symbolipreésentations, and sounds of
popular Web and mobile phone culture together Witth subtle and overt ideological

Blogosphere"; Johan Lagerkvi3the Internet in ChinaAlso see Chapter 2 of my dissertation project.

4 For instance, China’s premier Wen Jiabao has eagedrcriticism of government and called for moezttom

of expression. See David Barboza, “China Leader Bagms Criticism of GovernmentNew York Timeglanuary
27, 2011); also see Wen Jiabao, Interview with €&iZakaria on CNN’s Global Public Square, Octobe2(@,0.
The central government may be instrumental as emikpression can help discipline local authoritie=e Keith B.
Richburg, “China's 'Netizens' Holding Officials Accuable,” The Washington PosfNovember 9, 2009),
http://www.washingtonpost.com/wp-dyn/content/agi2D09/11/08/AR2009110818166 pf.htmdtrieved July 20,
2012. This is nothing new in Chinese politics. Oliees have noticed that the introduction of villadections or
tolerance of rightful resistance by China’s centgaivernment can be understood as means to hold local
government accountable. See Kevin O'Brien and L#amjiLi, Rightful Resistance in Rural Chi€ambridge
University Press, 2006); Kevin O’'Brien, “Bringing Wth&e Know about China to the Social Sciences: Discgv
Research Re(design) and Theory Building,” talk atRdatniversity, Tianjin (March 7, 2010); Peter Loteen,
“Regularizing Rioting: Permitting Public Protest in Authoritarian Regime,” (June 9, 2010). AvailabteSSRN:
http://ssrn.com/abstract=995330 or http://dx.dgibd.2139/ssrn.995330.

® Yuan Le and Boxu Yang, “Online Political Discussamd Left-Right Ideological Debate: A Comparativadst

of Two Major Chinese BBS Forums,” Paper presentedtlatAnnual Chinese Internet Research Conference
University of Pennsylvania, May 27-29, 2009; Farang, “Zhengzhi Wangmin de Shehui Jingji Diwei yu
Zhengzhi Qingxiang: Jiyu Qiangguo he Maoyan de @larimg Fenxi” (Socioeconomic Status and Political
Orientation of Political Netizens: An ExplorativenAlysis based on Qiangguo and Maoyan Foru@isina Media
Report(Zhongguo Chuanmei Baogao), No. 3 (2009).

® See Yong Huzhongsheng Xuanhua: Wangluo Shidai de Geren Bigadaonggong Taolu(The Rising
Cacophony: Personal Expression and Public Discussidhe Internet Age (Nanning: Guangxi Normal

University Press, 2008); Lagerkvi3the Internet in China

" Jens Damm, “The Internet and the Fragmentatidbhafiese Society,Critical Asian Studiesvol. 39, No. 2

(2007), pp. 273-294.

8 Jens Damm, “The Internet and the Fragmentatidbhafiese Society,” p.285.

9 Zhao Yuezhi, “Toward a Propaganda/Commercial Mofldournalism in China? The Case of the Beijing Youth
News”, International Communication Gazet&8 (1997), pp. 143-157.
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constructs and nationalistic propagantfath his recent book, he likewise highlights
the evolution of the propaganda system, arguingrieer propaganda has shifted the
focus from ideology to the subtle management ofiliglic’s attentiort?

What happens when the adaptive state meets sacials in the “zone of
freedom?*? In this chapter, | will examine how the state hdapted to challenges of
largely anonymous public discussion online throtigh introduction of the internet
commentator system. Through online commentatorsulpdy known as “fifty cents
party” or “fifty cents army” (vu mao dany the party-state resorts to grassroots PR
tactics like astroturfing for propaganda, imagentenance and crises management.

Astroturfing and Methods
Originally, the term astroturfing referred to a BiRtic, sometimes used in politics and
advertising, in which actors are paid to displayerdvand apparently spontaneous
grassroots support for a particular product, poticgvent. On internet forums and in
Chinese cyberspace in general, many users are atedivo advocate or impugn
particular facts, opinions, values or beliefs amooysly. Regardless of whether they
are sincere, these efforts are considered astirguif users pose as spontaneous
grassroots voices when they are really organizeshsored or incentivized by certain
groups or individuals. Though this technique ialdely adopted by netizens for
personal, commercial or other non-political purpgSewe will focus on political
astroturfing by the state and dissident groups.here

Given the sensitivity of the topic, data colleotibas been a major challenge.
There have been no official announcement regardimgn, why or how the internet
commentator system was created. Nor are systeuhatizcavailable on how Internet
commentators are recruited and trained or how tbt@yduct their job. Besides
interviews with informants no need to mention hoany and existing studies, | base
my analysis primarily on three sources.

First, sources from the party-state provide u$ wities to how the system works.
Incompetent, careless or disaffected state offiorrking in the propaganda system

10 Johan Lagerkvist, Internet Ideotainment in the PR@tional Responses to Cultural Globalizatidaurnal of
Contemporary Chinayol. 17, No. 54 (2008), pp. 121-140.

1 Johan Lagerkvisifter the Internet, Before Democrageter Lang, 2010), Chapter 5, and p. 122.

12 One must note that “zone of freedom” does notrrefea space absolutely beyond the state’s readheRé
means a space where direct censoring measures stiate become ineffective.

13 Astroturfing is employed by many actors for vasquurposes. In particular, it has been widely tisddternet
marketing. The so-called online crises managementpanies Weiji gongguan gongki water armiesshuijun
and internet pushersvéngluo tuishol can be found behind many internet hot-buttona®pvith agendas of
personal branding, product and service marketingy @mpetition, and commercial crises managemerg. Se
Dexter Roberts, “Inside the War against China's BfoBsisinessWeeKJune 12, 2008); Zhou Chunlin, “Jiekai
Wangluo Tuishou Zhizao ‘Zuimei Nvjiaoshi’ Beihou a1 ” (Uncovering How Internet Pushers Crafted ‘The
Most Beautiful Female TeacherBttp://news.xinhuanet.com/2007-07/28/content 64816 retrieved July 20,
2012; Zhang Shunhe, “Wangluo Tuishou Jiemi Chaozeond: Yige Fengjie Ke Fu Yige Tuandui " (Internet
Pusher Disclosing Inside Story of Spinning: A Sistehoenix Can Make A Whole Group Rich),
http://tech.sina.com.cn/i/2010-04-15/114840619Ginkkretrieved July 20, 2012; Kong Pu, “Jiemi Wangleiji
Gongguan " (Deciphering Online Crises Managemedéws MagazinéXin Shiji Zhoukah Vol. 340, No. 28,
(October 2008), pp. 62-63. Sometimes, astrotunfiags are fought among market competitors, andaheviing
article reveals such a case among China’s leadiny dorporations of Mengniu, Yili and Shengyuane S€he
Chinese Dairy Wars,” http://www.zonaeuropa.com/2@I11 1.htm, retrieved July 20, 2012. There are even
websites like zhubajie.com that serve as platfowhere astroturfing tasks are posted and taken.Wédesite
advertizes online astroturfing as an effective ahdap method for companies to popularize their yotsd or
brands. The technique is also employed by non4paafiors for non-commercial purposes. For insta@tena
Youth Development Foundation Heart Fund intendetite internet pushers at a rate o¥danper 10 posts to
spread an open letter on forums calling for volargeto write letters to “left-behind childrenfishou ertong,
kids left in rural homes by migrant workers in ramaities, on a monthly base. See “Gongyi Huodengtiutu
Haofa, 4 Yuan Shi Tie” (Postings for Public Welfafdo Pictures and Easy to Post, 4 Yuan for 10 Posts
http://task.zhubajie.com/511677/uid4147987n6003f8l retrieved July 20, 2012.
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have on occasion leaked internal documents, conuation logs and other pieces of
information exposing online commentators. In additi people who previously
worked in the system sometimes talk about theireagpces after leaving their
position. For instance, one former Nankai Univgrstudent explained his work
monitoring the university campus BBS.

Second, official media reports constitute anothejor source of data because the
state regards the online commentator system ag afpgs routine propaganda work,
which it often does not try to conceal at all. Brgcular, the introduction, training and
rewarding of online commentators are viewed by llgeavernments and propaganda
branches as achievements to be reported to highelsl This is evident in a local
media report on the training of online commentatar§hanxi Province, which not
only reported on the event, but also provided littkeeports by other more influential
news portals (qq.com and 163.com) and mouthpiedetsypeople.com)> Though
official media rarely detail how online commentataperate in the field, they still
provide clues about the state’s perspective anattsiral features of the commentator
system.

Last, along the lines of what Stern and O’Brieil ad'state reflected in society
approach,” | draw on the experiences of netizertk people they suspect to be state
agents:® With limited direct sources access to direct sesimf information inside the
state, what netizens see and experience becomay townderstand the nature of a
state. Chinese netizens are very sensitive to tite’'s efforts to manipulate public
opinion in cyberspace. They sometimes are cogniahmgfovernmental astroturfing
during crises management or propaganda campaidmest perceptions, though not
necessarily accurate, reflect characteristics efothline commentator system. Besides,
many leaks from the state | draw on were first fted, collected and spread by
netizens. Without their work, | would have to redp much more restricted and
limited sources that may not have been sufficierstupport my analysis.

Manufacturing Consent in the Internet Age: The Riseof Fifty Cents Army
The internet has lowered the cost of public expoessn authoritarian regimes.
Technology has enabled individuals and organizattoncircumvent many forms of
gate-keeping and spread information easily at ammim cost and a speed that was
unimaginable in the pre-internet age. In China, mooimg in the traditional sense
(with state censorship as the most extreme formelyrdunctions online, as denying
or editing by gatekeepers before publication haoime uncommon. State agents or
intermediary actors, like the forum moderators galed the authority to filter online
content, only assume a partial gate-keeping rolblbgking sensitive key words. But
even when they do this diligently, their efforte galagued by a lack of standards and
the vast number of threads generated daily by déers

Technology thus provides a cheap and effective Wwagdvance agendas and
influence public opinion, even for actors with telaly limited resources. In effect,
individuals do not need to promote ideas alonestekd, a more effective way is to
influence innocent users, making them believe anth@ same time spread one’s
messages. Anonymous online expression, which isdtminant form of online

14 See “Jinian Tuoli Wumaodang Liang Zhounian” (Merabof the Two Years Anniversary since Quittingtgif
Cents Army) http://mitbbs.com/article_t/NKU/31204643.htmétrieved July 20, 2012.

15 See “Shanxi Sheng Shoupi Wangluo Bianji he Wanglimglunyuan Peixunban Xueyuan Zhengshi Zai Bing
Jieye” (Commencement of Shanxi Province’s Firstriingy Class of Internet Editors and Commentators),
http://www.jcnews.com.cn/Html/guondongtai/2006-1R120854983.htmiretrieved December 30, 2011.

18 Stern and O’Brien, “Politics at the Boundary.”

17 See Chapter 2 of my dissertation for a more detaiiscussion.
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discourse in China, renders discussion particulaulyerable to such manipulation as
it dis-embeds participants from social, economia goolitical (i.e. real-life)
accountability networks. In online conversationscdssion manipulators, sometimes
using multiple fake names (IDs) can “stir ugh&ozud a certain topic to attract other
netizens into the discussion and turn the topio iathot one. Public opinion is
manipulated in this process not only because thi@limomentum comes from a
created “public”, but also because the “dominan@&w of the “public’ can be
engineered through purposeful framing and inforamatinput, which in turn
influences innocent netizens’ perceptions and sypes# input. These public opinion
manipulators include any number of actors: theestalissidents, various civil
organizations, issue-specific protestors, interhasinesses and ordinary internet
users.

The state is induced to adopt online PR strategyesboth challenges and
opportunities the internet has brought about. @notie hand, its propaganda machine
Is becoming increasingly ineffective. Though sch®kuggest that it is still premature
to dismiss the role of governmental propagalidapme studies find a negative
correlation between the exposure of official prapatp and citizen’s trust in the
government?® Direct observation of online discussion echoes fhiding: netizens
demonstrate strong distrust of mouthpiece medidetsutike CCTV and People’s
Daily. Such distrust is evident in how netizens kdlcese media outlets and the
reports they produce. People’s DaiRepmin Riba)p the Party’s official newspaper,
is called Fxxking the People Newspaper Ren Min Bapby many, who intentionally
alter the sequence of the characters in the temmpoess their discontefft. Similarly,
the national TV station CCTV is nicknamed CCAV. WitAV standing for
pornographic videos, this clearly is directed atckimog the state’s anti-pornography
campaign. Propaganda efforts by official media rofteckfire, particularly when
critical netizens catch them with their hands dihtya report on Libya’s response to
the French-led airstrike in 2011, CCTYV interpretedimage of local Libyans holding
a “vive le France” banner as Kaddafi supportersgsting against French intervention,
claiming that the banner reads “French Go Honfé.” The deliberate
misrepresentation was caught by netizens and ttidreavy criticism from many
internet forums. The growing ineffectiveness an@& tloss of monopoly over
information demonstrate the weakness of the prapm#maystem, pushing the regime
to shift toward PR tactics like astroturfing.

On the other hand, the internet also providesstage with new tools to reach
every corner of society. The state has not onlyptedhato the internet age by
establishing a control and censorship regime thstricts challengers, but it has also
tried to turn cyberspace into a new propagandaifof As early as 2000, the state

18 John Kennedy highlighted the inconsistent findifigsn different studies. See John Kennedy, “Maitited
Popular Support for the Chinese Communist Party: Iifleence of Education and the State-Controlled Mgdi
Political StudiesVol. 57, No. 3 (2009), pp. 517-536. Also see Lagst, Before Democracyp.180.

19 Xueyi Chen andTianjian Shi, “Media Effects on Political Confidence and Trust ime tPRC in the
Post-Tiananmen PeriodEast Asia: An International Quarterlypl. 19, No.3 (2001) pp.84-118

20 |t is particularly striking to see such a term egpng in the nationalistic forum of China.com. S&eRenmin
Bao: Diaocha Cheng Qichengban Zhongguoren GandaduXir(§ucking the People Newspaper: Survey Shows
75% of Chinese People Are Happy!), http://club.cliom/data/thread/1011/2722/80/17/1_1.htratrieved April
7,2011.

2L A post titled “CCAV, Laozi Dong Fayu, Ni pian Gui &h (CCAV Your Daddy Knows French, So You're
Cheating the Ghost!) spread across the cyberspacidyqiCrises management mechanism obvious workehisn
case. The post was deleted quickly from many majorforums. See
http://bbs.xs163.net/read-htm-tid-1859405-pagenrdl,htetrieved July 20, 2012.

22 For instance, see Lagerkvist, “Internet Ideotaintrie the PRC.” Lagerkvist noticed that the stataped in
the internet age by adding entertaining elemengsdpaganda and ideological work.
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pushed its major propaganda outlets to set up @mlatforms. The introduction of
the internet spokespersowangluo fayan rensystem also fits in here. Besides the
visible frontier, the battle is also fought in legisible alleyways of the internet.
According to Chen Kai, Deputy Secretary of ShangWanicipal Communist Youth
League Committee, the state’s internet PR effagscamprehensive, including public
opinion collection (by information collectors), digbopinion guidance (by internet
commentators), and public opinion analysis andamese(by online public opinion
researchers}® In the next section, | focus on the state’s onlmelic opinion
guidance efforts through Internet commentatorsHArg has rightly put it, “the party
state has, in fact, been revitalizing the propagaaqparatus through the utilization of
these commentator$®

Introduction of Online Commentators

The earliest mention of online commentators thean find appeared in an official
report stating that, the CCP Changsha Municipal @dtae of Hunan Province began
to hire internet commentators in October 2004. €rmBnmentators were paid a basic
monthly salary of 600 Yuan ($88), plus 5 Mao (5atsgfor each post, a pay rate that
is a common explanation for why online commentaieese later nicknamed “five
mao" or “fifty cents army® In late 2004, the Supervision Department of thePCC
Central Commission for Discipline Inspection orgau a training session for 127
internet commentators from all over the countryhwat special focus on internet
anti-corruption propagand®. The earliest mention of online commentators on
campus BBSes can be traced to Nanjing Universigoos?’

Though some netizens believe that the online comet& system was a
response to the rise of “net spies/angtd,?® e.g. spies sponsored by hostile foreign
forces, the argument is not strongly supported \milable data. The cases above
suggest that the introduction of online commensatgas not a central-coordinated

2 gee Chen Kai, "Zhuoyan Jiagiang Wangluo Yulun YmdEigao Qingnian Wangxuan Shuiping” (Focus on
Strengthening  Online  Public  Opinion  Guidance, Priamo Youth Internet  Propaganda),
http://www.why.com.cn/shtuanshiwei/inc/page.asp2@496 retrieved July 20, 2012.

24 Chin-Fu Hung, "China's Propaganda in the Informa#ge: Internet Commentators and Wen'an Incident,”
Issues & Studied/ol. 46, No. 4 (December 2010), pp. 149-181. Fiapation of China’s propaganda apparatus,
see David Shambaugh, “China's Propaganda Systetitufiosis, Processes and Efficacy e China JournalNo.

57 (January 2007), pp. 25-58.

% propaganda Department of CCP Hefei Municipal ConemittZhonggong Hefei Shiwei Xuanchuanbu),
“Guanyu Nanchang, Changsha, Zhengzhou Xuanchuan W&eBbngzuo de Kaocha Baogao” (Research Report
on Propaganda Cultural Work of Nanchang, Changshangnd a Zhengzhou),
http://swxcb.hefei.gov.cn/ContentDir/20065/24124HA%2html, last retrieved August 25, 2010. Accordiog
Changsha Yearbook 200ie launch of Changsha’s internet commentatoesysbuld be as early as August 2004.
See Gong Jian, “Jianchi Sanjiehe, Zujian WanglumlRnyuan Duiwu” (Stick to Three-in-One Combinatiand
Establish the Troop of Online Commentators), in ClshagMunicipal Office of Local Chronicles (edQhangsha
Yearbook 200€Beijing: Fangzhi Chubanshe, 2006), pp. 55-56.

% See Ma Yanjun, “Zhongyang Jiwei Gaodu Zhongshi giam Pinglun Gongzuo” (Central Commission for
Discipline Inspection Attaches Much Importance to nlite Commendatory Work),
http://www.scjc.gov.cn/index_moji_1.aspx?id=444detrieved July 20, 2012, originally froAhongguo Jijian
Jiancha Bao (China's Discipline Inspection and Swuston). The “internet anti-corruption propaganda work
leadership group” was set up during the trainingsgm. In addition, an internet propaganda joineting
mechanism was created at this event, with Centrapd®anda Department, Central External Propaganda
Department and mouthpieces like people.com.cn,uwénht, to coordinate and manage internet news aliigeo
public opinion.

27 See David Bandurski, “China’s Guerrilla War for #veb,” Far Eastern Economic Revigduly/August 2008),
pp, 41-44; Hung, "China's Propaganda in the InfolonatAge.” Also see Wen Yunchao (alias Bei Feng),
“Shouquan Fabu: Dalu Wangluo Pinglunyuan Jianru g2bong Shiye” (Authorized Release: China’s Internet
Commentators Gradually Gaining Public Sight), hiyehyunchao.com/?p=9951ast retrieved September 22,
2011.

28 See Wen Yunchao, “Shouquan Fabu.”
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policy push, but rather an initiative of varioustst organs at different levels in
different sectors. Thus it makes more sense toeatigat the rapid spread of online
commentators was due to officials at all levelsdgedly, and more or less
simultaneously, realizing their potential for guigi public opinion compared to
traditional propaganda tacti€s.

Recruitment:

Online commentators are recruited though many aklanfccording to Yunchao
Wen (online alias Bei Feng), a former commentaboraf news portal, commentators
either work full-time for state-owned news portaljch as xinhuanet.com and
southcn.com or work part-time as government em@syl®r various government
agencies, including ministries, public security agmlicational institution¥. Even
some state owned enterprises (SOESs) hire intemmaimentators. Sinopec, China’s
largest state-owned oil and gasoline corporatiogs wliscovered running an
astroturfing campaign justifying rising gasolinécps>"

Sometimes one institution may have more than opstesy of online
commentators at work. For example, a former Nahkaversity student disclosed
that there are two systems working on public opiroo Nankai BBS sites: one under
the Propaganda Department of the Party Committemnapty responsible for
monitoring and deleting unacceptable posts; theraithder the Student Affairs Office
for guiding public opinion through astroturfifg.

Internet commentators are mostly recruited froriwwithe propaganda system or
from employees of government or semi-governmemtatitutions. In some cases,
local governments or government institutions magdaly recruit from the general
public®® Certain recruitment criteria are common, includiogalty to the party and
the state and online communication sKifiscor instance, a leaked document of the
Hengyang Party School laid out the following foequirements>

(1) Must have a solid political stance; must champi@PG leadership; must firmly uphold

the Party’s rules (direction?), principles, andget; must be law-biding, and must have good

ideology and moral character as well as the spptafessionalism;

(2) Must be equipped with theoretical training, goodwier languages, with a wide scope
of knowledge and good at writing;

2% Hung, "China's Propaganda in the Information Age.”

30 Zhang Lei, “Invisible Footprints of Online Commeitis,”
http://special.globaltimes.cn/2010-02/503820 _2.htetrieved July 20, 2012.

31 Wang Xing, “Zhongshihua Beibao Zuizhi Renyuan zaing@&hang Xuanchuan Zhangjia Heli” (Sinopec
Exposed for Organizing Personnel to Justify Priverdase Online)Nanfang Dushi Bao (Southern Metropolis
Daily), (February 13, 2011). The page was taken down &pmmews portals, including sina.com, qg.com, and
gmw.cn within 24 hours. Though probably driven lmpmomic motivation, the issue is highly politicatronly
because of its impact on everyday life of Chinesgdiei class or Sinopec’s SOE status, but also dtreetéact that
adjustment of gas price is subject to state apjprova

32 See “Jinian Tuoli Wumaodang Liang Zhounian.”

3 See “Zhonggong Zhengding Xianwei Xuanchuanbu Gua#dfiaopin Hulianwang Wangluo Xuanchuan
Pinglunyuan de Tongzhi” (Circular on Recruiting hmtet Commentators by Propaganda Department of CCP
Zhengding County Committee ),
http://www.zd.gov.cn/ReadNews.asp?NewsID=12226&BigsNesne=%B9%AB%B8%E 6% C0%B8&SmallClas
sName=%B9%AB%B8%E6%C0%B8&SpeciallDA@trieved November 21, 2009.

34 Usually, recruiting circulars will emphasize thecessity to introduce online commentators and hjghtheir
responsibilities and selection criteria. See “Guadjanli Shandong Zhongyiyao Daxue Wangluo Pinghamy
Duiwu de Tongzhi” (Circular on Establishing Inter@mmentator Troops of Shandong University of Tiadal
Chinese Medicine )http://xcb.web.sdutcm.edu.cn/htm/tz/646.htrétrieved July 20, 2012; Dingtao Yizhong
(Dingtao No. 1 Middle School), “Guanyu Zujian Diagt Yizhong Wangluo Pinglunyuan Duiwu de Yijian”
(Opinions on Establishing Internet Commentator Teoomf Dingtao No. 1 Middle School),
http://www.sddtyz.cn/web/pro/detail.php?tid=145€rieved July 20, 2012.

% See “Dangxiao Zhendi’ Wangpingyuan Guanli BanfRegulations on Internet Commentator Management of
‘Party School Front’)http://dx.hydjnet.gov.cn/News_View.asp?NewsID=282@rieved February 15, 2011.
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(3) Must be familiar with party school work and haveibacomputer skills and can adeptly
use relevant software and internet applications.
(4) Must accept supervision and guidance of Party Sdfmmtline website.

However, these standards are difficult to meet, mgdnterviews show that they
are not necessarily strictly enforced. For instars@me universities treat online
commentators as part-time positions that proviageoalest amount of compensation
for needy students and recruitment is open to wivemis willing to do the joB°
Sometimes, random factors can play a decisiveinotecruitment. According to the
account of a former Nankai BBS monitor, he wasuied simply because he had a
good personal relationship with his predeces5or.

Training
Sporadic reports reveal that online commentataenofeceive some training before
taking up their job. Such training takes diversarats but often focuses heavily on
technical aspects. At a training session organi@ethe Ministry of Culture, internet
commentators visited Xinhuanet and People.comxthanged their experiences in
group settings and attended lectures on “Technique®nline Commentary and
Forum Management”, “Online Communication and Web0”2. “Online
Communication and Crises Management,” “GuidancePablic Opinion on the
Internet,” and “Characteristics of Online Commutima and Writing of Internet
Comments.*® Local governments adopt similar training strategie their efforts to
strengthen online commenting troops. For instamceQctober 2009, officials in
Jiangdong District of Ningbo, Zhejiang Provincedaltraining session for 102 newly
appointed online commentators, which included mby tectures by the local internet
administrative center and PSB internet monitor bhamlirectors, but also peer
experience exchandg®.Qingyang District of Chengdu, Sichuan Provinceitet/
veteran editors from Xinhua News Agency to lectore how to write internet
comments? The Public Health Bureau of Fuyang, Zhejiang Rroei trained its
part-time internet commentators by providing “lastions on Internet Propaganda”
and “Writing on Public Health Informatiort®

| have no information about what specific techngjiave been used in these
training sessions, but part of the training is Ijkguite basic. For instance, the
Technical Training Outline by Hengyang Party Sch&ikbsite shows online
commentators how to register and login to the sysééd how to post or reply to
threads. The only trick of some complexity concgoesudo-names (IDs). It advises
online commentators to use multiple pseudo-namesaad compromising their true
identity*> Sometimes specific instructions are given on ahalbasis, as discussed
below.

36 Observation at First Conference of National Campus BBRSagers, Suzhou, Jiangsu Province, October 23-25,
20009.

37 See “Jinian Tuoli Wumaodang Liang Zhounian.”

% See Bei Feng, “Shouquan Fabu.” The article pravigery good description of how internet commentatoe
trained.

3% “Woqu Shouci Zuzhi Wangpingyuan Peixun” (Our DistttOrganizes First Internet Commentators Training)
http://www.cnnb.com.cn/gb/node2/newspaper/node58H21£80224/node80622/node80650/node80652/userobjec
t7ail370162.htmliretrieved December 1, 2009.

40 «Qingyangqu Jianli Wangpingyuan Duiwu” (Qingyangdsiict Establishes Internet Commentators Troops),
http://www.qydwgk.gov.cn/news_list_show.asp?topi€iti&kla_id=2030 retrieved December 1, 2009.

41 “woshi Weishengju Jianzhi Wangpingyuan ShanggdRgit-Time Internet Commentators of Public Sanitatio
Bureau in Positionhttp://wsj.fuyang.gov.cn/zwdt 8848/2009090722664thy; retrieved December 1, 2009.

42 “Wangpingyuan Jishu Fudao Tigang” (Technical Tirmgn Outline for Internet Commentators),
http://dx.hydjnet.gov.cn/News_View.asp?News|D=282@frieved February 15, 2011.
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Functions
Online commentators hired by different agenciesaasegned various responsibilities
to guide online public opinion. In some cases, threysimply asked to post and reply
to threads on a certain forum. For instance, thegyang Party School Front Website
asked its online commentators to “post commentglie® or original commentary
threads on the website of Party School FréitMowever, in other cases, they
perform a much broader spectrum of public relatimmgtions. In Dongjiang District,
Ningbo, online commentators are required to und#ertanonitoring, collecting,
analyzing and reporting online public opinion; pogtthreads on hot topics to
maintain the correct direction of public opiniorgdking the handling of public issues;
and coordinating with government agencies to pmvichely responses and feedback
to netizend? The following excerpt from a recruiting flyer fromme Propaganda
Department of Zhengding Party Committee, Hebeiyvides an example of what
online commentators are expected to fo:

1. Compose original posts and carry out positivielipitly online to facilitate priorities and

significant deployments of the party committee #relgovernment.

2. Release authoritative information on major iecit to depress rumor-spreading and

ensure correct direction of online public opinion.

3. Answer questions and clarify confusion for retig on hot-button incidents, interpret

policies and measures of the party and the goverfjraed divert netizens’ emotions.

4. Strengthen information management on the Interaued tightly integrate analyzing

online pubic opinion, disposing of harmful infornaet and guiding online public opinion.

Clearly, besides monitoring public opinion, onlil@mmentators engage
anonymously in discussion primarily to maintain @sifive image of the entity that
sponsors them. They are most active when engagitigeocrises management or
facilitating state propaganda campaigns.

Online crisis management refers to the process tloghmMnternet commentators
try to negate the impact of adverse socio-politieabnts, particularly government
scandals that trigger online activism and publgcdntent. Hung Chin-fu’s research
offers a very good case study of how online comaterns were mobilized to pacify
public anger after the Weng'an incident, in whidoters torched government
buildings and vehicles. The unrest was triggereallgations of a cover-up over a
girl's death in Wengan County, Guizhou Proviné®. The following
accidentally-disclosed report posted on the studentm at Shanghai Institute of
Science and Technology summarizes “achievements Stlanghai online
commentators.”

43 See “Dangxiao Zhendi’ Wangpingyuan Guanli Banfalie document stipulates requirements of internet
commentators’ work, though they are not as strietijorced. “In particular, shall take initiative tomment on
party school activities and hot-button issues #ratpublicly concerned. Comments should be objeetie fair,

so as to effectively guide public opinion.”

44 See “Our District Organizes First Internet CommersTraining.”

% See “Zhonggong Zhengding Xianwei Xuanchuanbu Guadhaopin Hulianwang Wangluo Xuanchuan
Pinglunyuan de Tongzhi.”

46 Hung, "China's Propaganda in the Information Age.”

47 See “Nuli Zuohao Yige Hege de Wangpingyuan: Shangtangpingyuan 09 Niandu Baogao” (Work Hard as
A Qualified Internet Commentator: 2009 Annual Reparh Internet Commentators in Shanghai),
http://www.shyouth.net/website/ginggongbu/conterilésp%3Fct_id%3D61903%26s]_dir%3Dggb_jcgggzyx
retrieved January 25, 2010. For more cases, seefiMtwzai de Wumao Dang” (Omnipresent Fifty Cerstsyy
http://www.houkai.com/2009/06/28/5mao.htmétrieved January 25, 2010; “Guanyu Zuzhi Jiji@ncha Xitong
Wangpingyuan dui Chen Shaoji, Wang Huayuan Jiesh@hiZDiaocha de Xiaoxi Jinxing Gentie de Tongzhi”
(Circular on Organizing Internet Commentators in diibne and Inspection System to Comment on Party
Investigation of Chen Shaoji and Wang Shaoyuatth://bbs.dgdaily.com/viewthread.php?tid=9048&trieved
December 1, 2009.
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In 2009, under the guidance of the Municipal Iné&rrPropaganda Office, online
commentators from Shanghai municipal agencies etgag a series of online incidents,

including a building collapse? forcible installaton of green-dam softwarg,

self-immolation of a resident protesting demoliti8rthe black taxi entrapment' and so
forth. They put up, replied to, or forwarded ov&02posts on portal websites and forums
including people.com, Xinhuanet, Eastday.com, t@acy, and etc, and 20 plus comments
have been accepted by Commentary Channel of Eastaay

Internet commentators also assume the role of geomiists by facilitating online
propaganda campaigns. In 2008, as part of a prewinde propaganda initiative,
officials in Hengyang, Hunan Province launched asshe online campaign to
“Liberate Thinking and Develop Hengyang” in whiclmlioe commentators were
summoned to engage in thematic discussion, posmems on local and national
websites and participate in online interviews withal state officials®> A series of
guidelines and tips were issued on how they shoaidy out their work. For instance,
a notice on September 26, 2008 notified online cemtators that they should
compose and post 1,000 comments as replies to eadhtitled “Hengyang
Municipality Propaganda Branch ‘Liberate ThinkingigBDiscussion’ Special
Thread.®® Subordinate counties, districts and bureaus utfeemunicipality were
assigned quotas with designated responsible peskolm a follow-up notice on
October 9 titled “Urgent Task,” online commentatarsre asked to post at least 60
opinions and suggestions under one thread befoteb@c15. Both notices included
instructions on what those comments should loog&: likey should be between 100
and 500 words; should be issue-centered rather plaamting at certain units or
individuals; should avoid tedious empty talk and¢du® on concrete opinions and

8 See Peter Foster, “Nine Held over Shanghai Building Collapse,”

http://www.telegraph.co.uk/news/worldnews/asia/effi685963/Nine-held-over-Shanghai-building-collapsal,
retrieved July 20, 2012; Hou Lei, “Poor ConstructioBlamed for Shanghai Building Collapse,”
http://www.chinadaily.com.cn/china/2009-06/30/canté3338226.htnretrieved July 20, 2012.

4 In 2009, The Ministry of Industry and Informatiofechnology (MIIT) attempted to require all PC
manufacturers to preinstall “green dam” softwareant to filter out pornography and other unheaitiigrmation.

It was met with widespread resistance and critici8HiT soon responded, claiming that the softwauid not
monitor users’ online activities and could be utdiied. See Andrew Jacobs, China Requires Censogslfipvare
on New PCsNew York TimegJune 8, 2009); Rebecca Mackinnon, “The Green Daem&menon: Governments
Everywhere Are Treading on Web Freedométtp://online.wsj.com/article/SB124525992051023961lh
retrieved July 20, 2012; and Bao Ying, “Filteringft8@re to Be Installed on New Computer$fie Beijing News
(June 10, 2009).

%0 Qian Yanfeng, “Shanghai Residents Fight Forced aigions,”
http://www.chinadaily.com.cn/china/2010-02/26/cant€9506528.htmretrieved July 20, 2012. According to the
report, it is not actually a self-immolation incidte Instead the protestor was fighting with the dbtion squad
with self-make Molotov cocktails.

51 A driver was entrapped by traffic authorities afd®ng District, Shanghai, investigating illegal sabe was so
disturbed about the allegation that he cut off wdra finger in an attempt to prove his innocerfeellow-up
investigation shows that local traffic authoritietied on "entrapment"” law enforcement to crack daegal cabs
and have generated millions ¥lianin fines in two years. For a collection of repoft@nslated from Chinese
sources), see “The Shanghai lllegal Cab EntrapmesseC http://www.zonaeuropa.com/20091025_1.htm,
retrieved July 20, 2012. Also see Bao Qian, “Shan@ézhengfu Jieru Diaoyu Zhifa Shijian, Lvshi Sherg
Xinxi Gongkai” (Shanghai Municipal Government Stepslllegal Cab Entrapment Case and Lawyer Asks for
Information Disclosure).egal Daily (Fazhi Ribag, (October 19, 2009).

%2 See “Gewei Wangpingyuan Zhuyi: Jinji Renwu!ll” (Atition Online Commentators, Urgent Task!!l),
http://bbs.rednet.cn/a/a.asp?B=339&ID=13937127ienetd June 20, 2009.

%3 See “Hengyangshi Xuanchuan Zhanxian ‘Jiefang SixiBajiatan’ Taolun Zhuantie” (Hengyang Municipal
Propaganda Branch ‘Big Discussion on Liberating Titsig Special Thread ),
http://bbs.rednet.cn/a/a.asp?B=339&ID=13937 1i&frieved February 26, 2011. The title was latleanged to
“Hengyangshi Xuanchuan Zhanxian ‘Jiefang Sixiangddan’ Ji ‘Wenji Wangmin’ Taolun Zhuantie” (Hengyg
Municipal Propaganda Branch ‘Big Discussion on Liliaga Thoughts’ and ‘Asking Netizens for Strategies’
Special Thread). When last accessed on Februar®4,, there were 1155 entries in the thread. Aiglworth
noting that the language used in both titles camistrong propagandist flavor.
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suggestions; should use multiple pseudonyms, aridrdo The October 9 notice also
encouraged creating IDs with various charactegstied sharing them among online
commentators.

It is worth highlighting that online commentatorgbs are not restricted to
censorship and image maintenance. In fact, theyeBomas serve as communication
channels between the state and the public. Frstgbvernment seeks to proliferate
government policies and clarify the government'sanse through online
commentators. This function, though deemed necgdsalsome to counterbalance
unfounded rumors, is hardly appreciated by moszees>* In addition, monitoring
online discussion provides the state with referender policy-making and
implementation. For instance, online commentatoes said to have contributed to
Changsha Public Opinion Express (Changsha Yugingitkao), which is edited by
the local External Propaganda Office and delivemednunicipal leaders daify. Li
Guanghua, former deputy director of Informationi€dfof the Hengyang Propaganda
Department, claimed that he used to organize ordoramentators to compile and
report netizens’ complaints to the local party stmy, who would then push for
solutions. Some campus forum managers | interviealsd confirmed that part of
their job is to collect students’ suggestions ariticesms for university authoritie¥.
“Linking the government and the people” can booke tmorale of online
commentators’

Rewards

What motivates online commentators? Monetary regv@rdvide some incentive for
many online commentators, though there are alsescaswhich employees of local
governments are mobilized without extra compensat@nline commentators are
paid in several different ways. Many only work pime and receive payments on a
per-post basis, with a rate of around 50 cents. é¥&w a recent report reveals that
the per post rate has declined and can go as lowOasents® Campus online
commentators receive work-study compensation, wtypfcally ranges from two to
three hundreguan (approximately 30-50 US dollars) per month. Thomgh a large
amount, this compensation is about the amount destuwvould pay for one or two
weeks of dining at a university canteen.

In some cases, working as an online commentator pnayide non-monetary
rewards. For student online commentators, the jal affer opportunities to become
a functionary in the student union or Communist thoteague® Working as a
student cadre is not only beneficial for politigadimbitious students, but also adds to
their resume even when they are looking for otbbsj For online commentators in
the propaganda apparatus, a common reward is &xtswp performing online
commentators and grant them awards during annmessar Summing-up and
Commending Conferences. For instance, Zhejiangn@riihejiang Zaixiah elected
“Top 10 Online Commentators” through online polisdaopenly displayed their

% Very few people defended the interview commentatstem. However, some interviewees mentioned this
point as one of the few positive implications. mtew RBJ 2010-39, with a veteran forum user and ivesen
Beijing, May 21, 2010; Interview RBJ 2010-40, withuamipr media scholar in Beijing, May 21, 2010; Iwiew
RBE 2011-58, with a Chinese scholar at Berkeley, M&y2011.

%5 Zhang Lei, “Wumaodang de Wangluo Jianghu” (The é&gpace Rivers-and-Lakes of Fifty Cents Party),
Changcheng News Digg&thangcheng YuebadNo. 9 (2010).

%8 Interview RBJ 2009-18, Interview RBJ 2009-19 and kitsv RBJ 2009-20, with campus forum managers at
Beijing on October 21, 2009.

57 Zhang Lei, “Wumaodang de Wangluo Jianghu.”

8 See “Dangxiao Zhendi’ Wangpingyuan Guanli Banfa.”

59 Interview RSZ 2009-26 and Interview RSZ 2009-28hv@BS managers at Suzhou, October 24 2009.
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personal information as part of the website’s Hithiversary celebratioff.

Evaluating the Online Commentator System

With the declining credibility of the state mediayisible “fifty centers” are playing
an increasingly significant role in maintaining tlegitimacy of the regime. Through
tactics like astroturfing, internet commentatorsgess fewer characteristics of the
traditional propaganda machine and its agents wHemmg their job. When
astroturfing, rather than simply exercising coeegdower to control information flow,
fifty center rely on identity and rhetorical powerhich are more effective in online
discussion. By basing themselves on the groundimiedacting with netizens like
netizens, online commentators not only increasectiedibility of messages which
otherwise would be discredited if spread by ideatie state sources, they also
sometimes enhance popular support for the statefenped positions. In this sense,
the online commentator system is a clever bid fgace increasingly ineffective,
traditional propaganda techniqfés.

Though online commentators may have increasedi#ite'sPR effectiveness on
specific issues, their work has serious limitationsthout a way to guarantee the
quality of online commentating and evaluate théqvarance of online commentators,
it is difficult, if not impossible, to measure theiffectiveness in most cases. As Li
Guanghua, who led a group of commentators in Hemgyaty, pointed out in an
interview, proper training for commentators is rssegy because “capabilities of
online commentators vary and many comments thelyfpidgo guide public opinion
online, and even backfire sometimé&s.”

The effectiveness of the system is further plagnedhe low morale of many
online commentators. Other than those who persubdmselves that they are
contributing to social stability and helping linket state to the people, many online
commentators are simply not motivated to excelhairtjob. One campus forum
commentator told me in an interview that he babicképt an eye closed towards

online discussion by his fellow students,
“My friends know that | am working as an online aoentator. You cannot hide anything
when you all live under the same roof. | remaiergiimost of the time and only remind them
when they are going a little too far. It is notripais, but they understané®”

This quote suggests that monetary incentives aseffinient to motivate many
online commentators. In fact, the very fact thairencommentators are paid can be
demoralizing because it makes online commentategmslike a cheap “sale of
(priceless) souls”dghumai linghup.®*

A more severe problem of the online commentatortesysis that it often

€0 See “Zhejiang Zaixian ‘Shijia Banzhu, Shijia Bokéiiji Wangpingyuan’ Pingxuan Huodong” (Selection of
Top 10 Board Managers, Top 10 Bloggers and Top 1l1@rriet Commentators of Zhejiang Online),
http://bbs.zjol.com.cn/zjolbbs/system/2008/10/10@A6334.shtmlretrieved July 20, 2012. Also see “Dangwang
‘2009 Niandu Youxiu Tongxunyuan, Shida Wangpingréhhgxuan, Huanying Toupiao” (Please Vote for
Outstanding Correspondents and Top 10 Internet Comatoes of Party Web in  2009),
http://71bbs.people.com.cn/viewthread.php?tid=128@&8rieved February 1, 2011.

®1 Hung, "China's Propaganda in the Information Age.”

62 Zhang Lei, “Wumaodang de Wangluo Jianghu.”

& Interview RBJ 2009-15, with student internet comratntin Beijing on September 21, 2009.

6 Many netizens look down upon online commentatoi @cuse them for “selling their souls.” Ai Weiwan
artist and human rights activist in China also ubedsame term to describe online commentators intarview
with VOA. See “Zhongguo Gansu Chengren Zujian Wuraagg Beipi Niuqu Minyi” (China’s Gansu Province
Admits Establishing Fifty Cents Army and Is Criticize for Manipulating Public Opinion),
http://www.voafanti.com/gate/big5/www.voachinesexdcontent/china-20100124-82548812/460017.html
retrieved July 20, 2012.
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contributes to a loss of state credibility, bothspecific issues and in a general sense.
Though they work anonymously, online commentataspldy traits which often
betray their covert efforts to guide public opinio@nline commentators are
sometimes found out by netizens through tracehfofficial language codes they
employ, the freshness of their pseudo-names, tagnghof multiple IDs by one IP
address, IP addresses associated with governmesiitutions, or repeated
pro-government postings from a particular’D.

In other instances, online commentators are expdsedtly or indirectly by the
state propaganda system itself. The state is uhabagbout its intention to guide
public opinion through online commentators and somes allows reports on them to
appear in the print media or even TV. For instaismjthern Metropoliseported on
Gansu Province’s plan to hire 650 online commensato guide pubic opinioff
One major reason why online commentators are maderk to the public is that they
are treated like traditional propaganda workers. iRstance, a local TV station in
Xishui County, Hubei Province reported on the tragnof local internet spokesmen
and online commentators as part of the routine ggapda work of the local
governmenf’ In this sense, the visibility of online commentatis partly a legacy of
past approaches to propaganda work.

Recognition may also trump achievement for manynentommentators. As the
deputy director of the Hengyang Information Offemitted, when calling on online
commentators to participate in an online intervigith the municipal party secretary,
one of his considerations was to “plead for achiesmts” (faogong.°® Another
striking case is the Hengyang Party-Building WEler{gyang Dangjian WangThe
website asked online commentators to comment ooriepn its party-building
channel, which netizens would rarely visit. As gule we see only party-school
commentators following up dull and dry reports diynpith a few words like “good”
(hao), “bump up” ding), or “support” ghichi. Considering that the very website has
received a series of awards and hofidri,is clear that the targeted audience of such
reports is not netizens, but their superiors. Byontucing online commentators, local
officials and propaganda cadres signal to higheel¢ethat they are working hard.
Whether online commentating has any real effegjuidling public opinion may be a
secondary consideration.

The online commentator system increases many netizigstrust in the state,
especially when the marks of state propaganda bectwo obvious. In these
circumstances, the system can backfire and anyampfavoring the state can come to
be taken as propaganda. Pro-government voices leetotitically incorrect” among
netizens on many forums, and peer pressure makieemgedistance themselves from
such stances. This demoralizes potential governswgyorters and drives them away
from the state. Zhang Shengjun, professor of iatswnal politics at Beijing Normal
University, complained in a report published by pgapular nationalistic newspaper
Global Times“Now it [fifty centers] has become a baton wavedards all Chinese

8 See “Wuchubuzai de Wumao Dang”; Zhou Peng’an, ‘g@amgyuan, Buneng Tai Ruozhi” (Internet

Commentators, Don’t Be Too Stupidhttp://www.chinavalue.net/Blog/319418.aspetrieved July 20, 2012.

® “Gansu Jiang Jian 650 Ren Wangping Duiwu Tixi” (€arProvince Will Set Up an Internet Commentator

Troop with 600 Members\anfang Dushi Bao (Southern Metropolis Dail{ganuary 20, 2010); Cai Xiaoquan,

“Sugian 26 Wangpingyuan Jin Shanggang” (26 Inter@emmentators in Position TodayYangzi Wanbao

(Yangtse Evening PQs{April 29, 2005).

67 See “Video: Xishui's Fifty Cent Party Internal ifiag",

http://chinadigitaltimes.net/2011/09/xishuis-fiftgnt-party-internal-trainingfetrieved December 1, 2011.

8 Zhang Lei, “Wumaodang de Wangluo Jianghu.”

8 See “Hengyang Dangjianwang’ Souhuo Rongyu Yichu@dengyang Party Building Web’ Receives A Series
of Honors),Hengyang WanbapHengyang Evening Neyy¢April 17, 2009).
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patriots.””® A flood of criticism intensifies mutual distrustmang netizens,
exacerbating the labeling wars.

Finally, the online commentator system has engeudevaves of criticism,
turning the system into a new source of grievamrasng some disgruntled netizens.
One user from CCTHERE.com (the forum is known temrelatively pro-government
stance, which makes the case more revealing) esguidsis condemnation, which is

typical among many netizens.
"It is totally because of the incompetence of CanRropaganda Department. For
decades it relied on CCTV's monopoly and its cdpaiegenerated. ... Now it even
relies on such disgusting means like employing fifnters to spread rumours! You're
the government, not bandit&!"

Such criticism can sometimes take on symbolic foamd occur in public. In April
2010, when Wu Hao, deputy director of the propagadédpartment of Yunnan
Province, was delivering a talk at Renmin Univgrsite was attacked by a netizen
who threw a wad of 50-cent RMB notes on his facg yelled “Wu Hao, fifty cents
army!””® The attack received an enormous acclaim amongami

Conclusion:

Despite state censorship, public discussion onrmateforums has provided Chinese
netizens with some freedom of expression. Howetieranonymous nature of online
expressions also enables the state to manipuldtéc popinion to its advantage
through tactics like astroturfing. This chapter loesailed the recruitment, training,
functions, and rewarding of online commentatorargue that, though this system is
an important adaptation of the propaganda statheanternet age, it often causes
more trouble than it resolves. Online commentatoay have succeeded in helping
defuse particular crises. But this success is st fertial and temporary. As more and
more netizens become aware of online commentatoes, use frequently backfires
and chips away at the legitimacy of the party-stétés particularly ironic that the
bureaucratic apparatus within which they work undees astroturfing because
online commentators pay less attention to persgatlie unpersuaded and more to
how they will be evaluated. Thus, the targets ofiynanline commentators are not
disaffected netizens, but the bureaucratic systesif.i

0 Zhang Lei, “Invisible Footprints of Online Commetuias.”

"l See Chapters 6 and 7 of my dissertation.

2 “Nayou Shenme Kuzhong, Nayou Shenme Hongshui Mengs (Where Are Those Hard-to-Explain
Difficulties, Where Are Those Dreadful MonsterB)tp://www.here4news.com/article/326688&trieved July 20,
2012.

™ See “Wu Hao Renda Yanjiang Bei Reng Wumao Zhibiti(M&o Was Thrown 50-Cent Notes When Giving A
Talk at Renmin University http://news.sina.com.cn/c/2010-04-23/01121741188@s\, retrieved July 20, 2012;
Zhou Zhimei, Geng Hongren, and Zeng Ming, “Wu HaenBa Yanjiang Zao Wangyou Reng Yishen Wumao
Zhibi”(A Netizen Threw 50-Cent Notes at Wu Hao Whele Was Giving A Talk at Renmin University),
http://news.sohu.com/20100422/n271684892.shtettieved July 20, 2012. For an English verseese “Venting
Mechanisms, http://cmp.hku.hk/2010/04/26/5754ktrieved July 20, 2012. Wu is a relatively opeimded new
generation propaganda official. He calls himseéBaulptor of governmental imageztfengfu xingxiang diaosughi
and emphasizes the importance of dialogue withzees. Under his auspice, Yunnan introduced thenete
spokesperson system, and invited netizens to iigatstthe controversial “hide-and-seeltu¢ maomapincident

in early 2009, in which local police claimed thiaetdeath of a 24-year-old young man in detentios egased by
injuries incurred when playing “hide-and-seek” wither prisoners. See Juliet Ye, “Hidden Cat’: AsBner’s
Death Gives New Meaning to Children’s Game,”
http://blogs.wsj.com/chinarealtime/2009/02/18/hidlgbat-a-prisoners-death-gives-new-meaning-to-cailgdrgam

el, retrieved July 20, 2012; also see http://schioggdnytimes.com/2009/03/02/duo-maomao/. For actbn of
Chinese reports, see “Yunnan Guanfang Yao Wangyaadba Duomaomao Shijian” (Yunnan Authorities Indite
Netizens to Investigate the Hide-and-Seek Incidénitd://news.sina.com.cn/z/ynduomaomaetrieved July 20,
2012.
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The state, of course, is not the only party invdlve online public opinion
engineering. Social actors, particularly dissentatso employ similar astroturfing
techniques to advance their agenda. Their attermptmanufacture discontefit,
though attracting much less attention and critigisiso impair the development of
trust among netizens. Recognizing that their opintkan be manipulated, netizens
become extremely sensitive to each other’s identgyms like “fifty cents army” and
“internet spies” are not merely markers that netszase to label opponents, but also
symbolize netizens’ anxiety about identity: whoaidriend and who is an enemy?
Such anxiety often fuels labeling wars and affextszens’ online behaviors, as will
be discussed separately in my dissertation.

" For instance, see Patricia Thornton, “Manufactuflissent in Transnational China: Boomerang, Backiire
Spectacle?” in Kevin J. O'Brien (ed.) Popular ProieChina (Harvard University Press, 2008), pp.-204.

80



Chapter 6
Manufacturing Distrust:
Political Opposition Online and the Backlash

"Some people said that two hundred died in the fqaad others claimed that two
thousand died. There were also stories of tanksimgrover students who were trying to
leave. | have to say that | did not see any of. thdbn't know where those people did
[see]. | myself was in the Square until six thirtythe morning. | kept thinking, are we
going to use lies to attack an enemy who lies? ‘Afaats powerful enough? To tell lies
against our enemy's lies only satisfies our needetd our anger, but it's a dangerous
thing to do. Maybe your lies will be exposed, aral'}f be powerless to fight your
enemy.*
u Hou Dejian, inTiananmen: The Gate of Heavenly Peace

Popular reports on China’s internet content contftédn project a binary image: on
the one hand, an authoritarian state suppressidigidoal freedoms, particularly
freedom of expression; and, on the other handsteesie and protest from a repressed
society. Chapter 5, however, described how thes stegorts to astroturfing as a PR
tatic to compete with challenging voices. In thisagter, | will complicate our
understanding of discourse competition further myoducing the role of non-state
actors in online mass opinion engineering. In patér, | examine the production of
nationalist discourses through imagination of nalo enemies among
pro-government netizens, which | believe is an irtgtt contributor to the resilience
of the authoritarian regime.

Academic studies of the internet in China have edoweyond binary
cat-and-mouse censorship perspectives. For instahee Swedish scholar Johan
Lagerkvist suggests that internet politics in Chsfeould be viewed in terms of
competing social norms. He argues that negotidtiemveen conflicting party state,
youth/subaltern, and transnational business noriisoster normative change and
the erosion of party-state in China, transformidge tnation toward inclusive
democracy’ Yonggang Li, however, points out that certain estateasures like
regulating internet cafes actually enjoy populgppsrt, which feeds into the state’s
agenda of content contrdlSuch studies break with simplistic “state vs. st
views of internet content governance. | go furtlenyvever, by mapping the complex
dynamic of competition among diverse voices in mil@vel cyber-activity. How do
different social actors respond to the soft andtinetly covert PR tactics adopted by
the state? How have regime-challenging discourses manufactured and distributed
in cyberspace? Finally, does the erosion of padiesdiscourse automatically
translate into growing support for regime-challengiliscourse” This chapter first
explores dissidents’ popular opinion engineeringtivdies and the rise of
pro-government voices in Chinese cyberspace. Therioduses on netizens’
participation in the discursive construction of ioaal enemies, through which |

1 See Carma Hinton and Richard Gorddiapanmen: The Gate of Heavenly Peflceng Bow Group, Inc, 1995).
For complete transcript of the documentary, seap:Mhvww.tsquare.tv/film/transcript.html

2 | agerkvist After the Internet, Before Democra@ijeter Lang, 2010), p. 39.

% Yonggang Li,Women de Fanghuo Qiang: Wangluo Shidai de Biaodalignguan (Our Great Firewall:
Expression and Governance in the Era of the Int@rf@uangxi Normal University Press2009).

4 For instance, Lagerkvist argues that “as longresmgmity on the Internet and online use remairatiraly free
compared to the offline world, it can be conceiasdan institution and cultural form that is faailing normative
change, and transforming China toward its ultimaigzien — inclusive democracy.” See Lagerkvisfter the
Internet p.39
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illuminate processes of discourse pluaralizationl #@tentity formation in online
forums.

Methodological Note

This chapter focuses on large online forums inclgdilANYA (tianya.cn), KDNET
(kdnet.net), Qiangguo Luntan (bbsl.people.com.¢tEWSMTH (newsmth.net),
MITBBS (mitbbs.com), and CCTHERE (ccthere.com). S&hdorums attract more
netizens and cover broader issue areas, and tlowddsbe more representative than
smaller forums. For instance, TIANYA claims almost 70 million retgred users
with over one million of them simultaneously onlidering active periods through the
day. Even the smaller sites newsmth.net, mitbbs.cand ccthere.com boast a
simultaneous user population of a few thousand.inboease representativeness, |
included both domestic (the first four) and ovess€hinese forums (the later two).
Though no campus forums (in a strict sense) arduded, newsmth.net and
mitbbs.com attract large numbers of students andedreated as semi-campus based
forums. In addition, these large forums serve dmerfocal points, from which |
gradually expand my attention to other territorms the web by following my
subjects’ traces.

Weapons of the Weak: Popular Opinion Engineeringlbg-State Actors

Online PR tactics like astroturfing were not invahby the state. In fact, BBS users
were among the first to practice such tactics, ghoseldom for political purposés.
In the early period of BBS formation, when top tlreads on the front-page were
ranked according to the number of participating, IRstroturfing strategies were
employed by users to help their favored topics tthét top ten”(bong shidy Besides
inviting friends to join, users employed multiplac¢kets” fMajia, i.e. alternative ID<)

to fabricate a crowdl. Moreover, as online public opinion gained publdtence’
aggrieved petitioners, along with other online ext® began using astroturfing to
garner public attention, hoping to draw the attamtdf and/or generate pressure on
media or the authoriti€s. For example, Free@TIANYA (Tianya Zatan) attracsed

® The representativeness of online voices as imtisatf public opinion is statistical problematicchase, besides
everything else, (1) not all citizens are netizé@$;not all netizens are equally active online. Bw& term is used
in a narrower sense here, only referring to theeketp which online voices are included in thigigtu

® Nonetheless, this has a political implication. Fmtance, some NEWSMTH users initiated politicalgnsitive
topics during the midnight, not only to evade staasorship, but also to bump the post quickly thtop-ten
list so as to generate bigger impact beyond thicpéar board.

" Many users create multiple accounts (each witleva nsername, i.e. a new ID) on a particular for@fien,
one’s most frequently used and most well-recogniZei called primary ID and all other IDs one uses called
jackets.

8 Jacket IDs becomes so prevalent in determiningdpeen list and other BBS activities that major BBSes
only were forced to change relevant rules of hquwtemn topics are generated, but also started tdaegthe use of
jacket IDs in general. For instance, both BDWM areM\SMTH changed the top ten ranking from ID-based to
IP-based because the count of the later is mucle difficult to fabricate. In addition, both sitetipsilate that one
person cannot own over three IDs, and extra ID3 kel “killed.” However, without strict enforcemeraf
real-name registration, forums cannot practicatgvent users from using jackets.

° For instance, see Yongnian Zhefigchnological Empowerment: The Internet, State, Sndiety in China
(Stanford: Stanford University Press, 2007).

10 Both my own observation and interviews with largemenercial forum managers reveal that business
astroturfing activities are rampant in Chinese cgpace. In fact, it is a big industry and there many online
crowd-sourcing platforms like zhubajie.com on whhulsiness owners can hire astroturfers on tasksb&tate
media outlets have widely criticized this phenonrerteee Jing Xiaolei, “The Business of ManipulatioBéijing
Review Vol. 54, No. 2 (January 2011); Interview RBJ 20B0+8ith a forum manager of a large commercial
website at Beijing, May 6, 2010.

1 The instrumental logic is reasonable as pointedbyucontentious politics scholars like Yongshun.(Sge
Yongshun Cai, “Disruptive Collective Action in thef@en Era,” in Kevin O’'Brien edPopular Protest in China
(Harvard University Press, 2008).
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many petitioners that mutual competition sometimes/e them to register multiple
accounts or recruit relatives/friends to “bump theireads” dingtie) and guide
opinion.

Online PR tactics like astroturfing and rumor-gglieg are natural weapons for
disadvantaged social groups like dissidents ortipeérs who have few outlets for
dissent in an authoritarian regime that controlsstmoedia sources. And unlike
those grievances issuing from mainstream petiteomath specific and limited goals,
dissident groups that challenge the legitimacyhaf whole political system face a
much harsher environment, forcing them to relyam-profile and everyday forms of
resistance. For instance, after the crackdown dungang (FLG), its underground
believers have been mobilizing through tactics lasting ads on telegraph poles,
writing slogans on RMB notes, or secretly distribgtnewspapers or CDs.

With the Great Firewall (GFW) filtering keyword#ich blocking suspicious IP
addresses, dissidents must hide their identityypmbs censorship. Meanwhile, many
forums also muffle identifiable dissident voices dgoid state repercussions. For
instance, Triangle@BDWM used to explicitly refuspaosts from FLG sources like
Epoch Times. Similarly, MITBBS decided to elimindi&G materials from several
boards in order to establish a legitimate mirroe $or its domestic Chinese users in
2008. Besides state and management censorshipgletitss also sometimes suffer
popular antipathy, making astroturfing a more dffec option. For instance, FLG
sources were banned on MITBBS’s ChinaNews and afjlitboards by popular
demand from users who believed that FLG source® wet credible and FLGers
were trolling by flooding the boards with a hugemher of posts® Thus, astroturfing
tactics protect dissidents’ voices from state arahagement blacklisting, and from
potential backlash among other netizens.

Dissident groups have spread their informatioough email spamming or via
online forums, as has been documented in the RA&{DIt You've Got Disserif
FLG, for instance, is known for its online campagfforts. Messages posted by FLG
believers often carry certain identifying charastézcs. An email that | received
defaming Jiang Zemin, whose administration suppedse spiritual group, serves as
a good exampl& The email claims that Jiang had a messy privégealid had even
asked for sex services during his official visitReno in the 1980s. Though users
cannot positively identify the sender’s identitifpets to defame point towards FLG.

Dissident attempts to delegitimize the regime barboth indirect and nuanced.
On Dec. 1, 2010, an article titled “Alien Visits Earth and Astonishing Remarks of
Martian Boy” was posted on ChinaNews@MITBBS, alligeciting Pravdapfficial
newspaper of Russian Communist Paai, a Russian boy who claimed to be a Martian.
The post, written in eschatological language, dimimthat the 2008 Sichuan
Earthquake was punishment for a “country lackindiebe prophesied future
catastrophes causing nearly a million Chinese deathd claimed the Martian boy
was on mission to find a China-born “guiding spifar mankind. However, none of
these points, many of which echo FLG writings, barfound in the Pravda report. In

12 «“This report addresses the use of the InterneChipese dissidents, members of Falungong, Tibettvisis,

and other groups and individuals in the People’puRéic of China (PRC) and abroad who are regarded as
subversive by the Chinese authorities.” See Micl&eChase, and James C. Mulvend¥ou've Got Dissent!
(RAND, 2002), p. 1.

13 Even today, posts from identifiable FLG sourcét isivites antipathy on many forums even if theye anot
explicitly banned. Why netizens do not trust FLGI®es is a question we do not intend to address Barsed on

my observation, both state defaming propaganddafis association with foreign support mattersaddition to

the backlash of their own PR strategies that arudsed in this paper.

4 Chase and Mulvenoipu've Got Dissent!

15 | received the email on December 6, 2010.
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addition, while the Pravda report was publisheckady as May 2008, the Chinese
article did not start to flood the web until De@1®, with the earliest version from
Minghui.org, a FLG website. Also, Google searclultssshowed that it was reposted
widely on other FLG websites. The post managed donefrate popular domestic
Chinese forums like KDNET, XCAR, and KDS. Many rzetis suspected the post
had FLG origing?

A widely-circulated post comparing Chinese and.W8vernment buildings is
another case of dissident astroturfing. The postaposes deluxe Chinese city
government buildings and austere U.S. city haltsyjveying a clear and powerful
message: Chinese government and officials haveitgmes their own comfort over
the needs of the people. Though the message noghdin a kernel of truth, watchful
netizens uncovered evidence of manipulation. Algfiothe photographs of Chinese
buildings were correctly identified, most of theSJ pictures were distorted: some
were simply fake, others were purposefully minieted, and still others were
photographs from tiny cities with a thousand oresidents, not even as big as some
Chinese village$! Many Netizens believed this post was an astratgréffort by
overseas democratic dissidetftsSome believed that the same group of astroturfers
also fabricated the widely circulated “RAND Opingwon the Chinese People,” a
falsified document which, according to Rand Corgores disclaimer, contains
“extremely negative comments about Chinese pedpl&@he fabricated report was
circulated so widely that RAND was forced to comin@mthe post and disown it.

Though we cannot draw conclusions about the degfrgganning behind these
online tactics, these examples suggest highly mafod attempts at evasion by
dissidents. Overseas dissent groups, including Ele@ocratic movement activists,
and Tibet and Xinjiang Independent movement orgdiuns, are widely-believed to
be the major actors behind such attempts. One d¢adel of a major website |
interviewed suggested that he believed that aioegup of subversive activists
were coordinating behind the scenes to manipulat®me public opinior® Many
other interviewees also commented they would n@uoprised if this was true.

Imagined Enemies and Backlash

Political astroturfing by dissident and other greupay have effectively challenged
the legitimacy of the regime. Yet these effortsoafgenerate backlash. For some
netizens, they feed into state propaganda idengf{@ handful” of subversive forces.

Political astroturfing by regime challengers, alomgth the spread of online

nationalism, promotes a counterespionage tale, hat heart of which is the

imagination of a group of “national enemies”. Theseemies include both external

16 Some netizens did suspect that it has FLG orifiar instance, one user on XCAR replied, “fxxk,
FLGer?'http://www.xcar.com.cn/bbs/viewthread.php?tid=13E® extra=&showthread=&pages2 retrieved
July 20, 2012; another netizen from KDS also says “It reads likemething written by FLG.”
http://club.pchome.net/thread_1 15 5957312 htetrieved July 20, 2012. Unlike Xcar, most usexpressed
doubt here.

17 See “[Kaozheng] Yige Liuchuan le Hao Jinian de hfraua Tie” ([Investigation] A Rumor that Circulatest f
Years), http://www.ccthere.com/topic/2690660#C26@0@6trieved July 20, 2012.

8 In early 2011, a post titled "Old Pictures: 5-Gebining Together" was put up on MilitaryJoke@NEWSH)
with pictures of the @ Anniversary Potluck Party at Chinese DemocratidyPel:S.A Headquarters. The post
claims that one particular figure in the picturesvem active online astroturfer ("Director Wang"fatarged him
for fabricating the U.S.-China government buildingmparison post. See “Laotu: Wumeifen Kaifan le” Ol
Pictures: 5-Cents Dining Together), http://www.newls.net/bbscon.php?bid=1031&id=125689, retrievdy 20Q,
2012.

1% Rand commented and disclaimed on this issue. Seenthent on False Web Postings Regarding RAND Work
on China,"http://www.rand.org/news/announcements/2010/10t64, etrieved July 20, 2012.

20 Interview RBJ 2010-32 in Beijing, April 22 2010.
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hostile forces (especially western powers) andrmale subversive forces, whose
interests or values align with those of externamies (for instance, dissident groups).
According to counterespionage narratives, theseeforare actively manipulating
China’s public opinion, not for the good of the @dse people or the nation, but for
their own interests, and thus should be considespibnage. Often, the believability
and transmission of such narratives is enhanceatkbyens’ online experiences.

As demonstrated by the poem in Appendix®.many Chinese netizens harbor
suspicion towards Western countries and believe ithney are not conspiring to
undermine China’s rise, they are at least seriobislged against China and its people.
These suspicions are often reinforced when netipemseive Western interference
with China’s domestic affairs. For instance, Seunetof State Hillary Clinton’s
involvement in the Google withdrawal case—includivey dinner with internet giants
like google and twitter and her later statementimternet freedom—effectively
convinced many Chinese netizens that Google waslat the U.S. government, and
drove them to defend their government even thobely also disliked censorsHip.
Similarly, U.S. Ambassador Jon Huntsman’s presan@demonstration in Beijing in
February 2011 was taken as evidence of U.S. attetoptestabilize Chind. And his
remarks about reaching out to allies and constaiesnwithin China to “take China
down” immediately caught fire among Chinese neszamd were thought to be
“honest” about the true hostile intentions of th&£f

Similarly, Chinese nationalism is often spurredpgyceptions of bias in western
media outlets. A series of events in 2008 is paldity revealing. During the Lhasa
Riots in March 2008 Rao Jin, a Tsinghua graduate and NEWSMTH useuset
special platform called anti-CNN.coff,which compiled screenshots of distorted
western coverage of the Tibet Riots. Such distostimcluded videos or pictures of
Nepalese or Indian police forces said to be Chimasice in Lhasa&’ cropping

2L |t was a response to Western media coverage ¢ Zib@t Riots and was applauded by many Chineseametiz

22 see Cecilia Kang, “Secretary Clinton Dines with Mitgch Titans to Talk Diplomacy,”
http://voices.washingtonpost.com/posttech/20104% /slinton_dines_high-tech_ti.htmletrieved July 20, 2012
Also see Hillary Rodham Clinton, “Remarks on InterRetedom,” delivered at The Newseum

Washington, DC, January 21, 201ttp://www.state.gov/secretary/rm/2010/01/135518, htetrieved July 20,
2012.

Z Mary Phillips-Sandy, “Jasmine Revolution: Jon Human, Spotted at China Demonstration, Denies
Involvement,”
http://www.aolnews.com/2011/02/23/jasmine-revolotjon-huntsman-spotted-at-china-demonstration/ rienatd
July 20, 2012. Also see “Tuwen + Shipin Baoliao: §lm Dashi Qinfu Wangfujing Wei ‘Dailu dang’ Zhuwei
Daqi!” (Text, Pictures and Video Reports: The UAabassador Showed Up on Wandfujing Street to Eragrir
‘Road-Leading Party’ ! ),
http://bbs.m4.cn/viewthread.php?tid=301579&rpid=8867 &ordertype=0&page=30#pid4155507  retrieved
October 20, 2011.

24 Huntsman made the statement at the South Carolipatiican 2012 Presidential Debate. For Chineseerei
reactions, see “Wokao, Hong Peibo Huochuqu le” yH8hit! Huntsman Has Thrown Caution to the Wind),
http://www.mitbbs.com/article_t/Military/3674085rhl, retrieved November 15, 2011; “Qianren Zhuhua Dash
Jingxuan Bushen Xielou Tianji: Mei Zaici Chengba YaokZhongguo Neibu de Mengyou™ (Former Ambassador
to China Released Top Secrets Unintentionally: Th®. $hould Rely on ‘Allies inside China’ to Re-esisibl
Hegemony), http://v.youku.com/v_show/id_XMzlyODA4MDQ4.htmliretrieved November 15, 2011; “Hong
Bopei — Meiguo Jiang Jiezhu Zhongguo Wangmin deahgdilai Jikui Zhongguo”(Jon Huntsman: The U.S. Will
Topple China with Assistance from Chinese Netizens),
http://www.newsmth.net/bbstcon.php?board=Militakelqid=174754 retrieved July 20, 2012; “Hong Peibo:
Women Yao he Zhongguo Neibu de Mengyou Yiqgi Yinddmngguo de Biange” (Jon Huntsman: We Should
Guide China’s Reform with Allies inside China), hitwww.ccthere.com/article/3610243, retrieved Juy 2012.

% Wei Cheng, “Shui shi Xizang Saoluan Zhong de SRUji@Who Loses in the Tibet Riots?), see
http://www.ftchinese.com/story/001018288trieved July 20, 2012.

28 The platform later evolved into a larger and musenprehensive nationalistic website called AprilfoMedia
(m4.cn).

27 According to anti-CNN.com, such media outlets idelin-tv.de, bild.de, rtlaktuell.de, N24, Washingfmost,
and FOX News.
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photos to misguide readeéfsmistaking rescue efforts as suppresstoand other
direct manipulations of online opinidf.These reports assisted Chinese netizens in
“[imagining] the western world as a collective thHas shared perceptions, shared
distortions and shared biases towards China,” @hiaese public intellectual Liang
Wendao put if!

During these incidents, netizens not only crigcizsuch reports, but also
mobilized to persuade western audiences. One MITB&S posted a long summary
of Mark A. Jones’s debate with a pro-Tibet lobby&st an example of how to
effectively communicate and win over westermérdlumerous such materials were
circulated on Chinese forums like TIANYA, NEWSMTHEnd MITBBS to facilitate
the spread of Chinese voices. These efforts too&noaven bigger role than the state
propaganda machine in publicly defending China’scgan Tibet. In addition, they
demonstrated that coverage by the western mediga@@rate considerable backlash,
sometimes mobilizing Chinese netizens against tkeetWven more effectively than
the Chinese state.

Also in 2008, not long after the Tibet riots, CGése netizens rallied patriotically
during the Olympic torch relay. To show support tiee nation, MITBBS users even
donated airfare for those flying from other area$an Francisco to follow the torch
on its U.S. leg?® There, they were irritated to find that protesterseived far more
media coverage than the far larger crowds thategath in support of China.
Furthermore, CNN commentator and host, Jack Cg¥edareless comment — "I
think they're basically the same bunch of goonsthnds they've been for the last 50
years" — further infuriated Chinese netizens, whiedc his remark as another
manifestation of the western media’s stubborn @hiRese biad?

In addition to the West, major dissident groups @iso commonly portrayed as
enemies of the nation or surrogates for hostileifpr powers. Accounts of dissident
groups engineering online public opinion are peme&i by many netizens as
interfering with China’s development, thus it isstified for both netizens and the
regime to counter dissident efforts, even by cestspr In fact, the popular perception
that democratic activists, FLG, and separatistsinda, Tibet and Xinjiang
Independent movements) are part of a joint forcerdioated by the U.S. and other
western powers is widespread. Rumors that Wang (@ai989 student leader)
received money from Taiwan’s DPP administrationfezguently cited as evidence of
overseas democratic activists colluding with sefstranovements> Furthermore,

28 CNN cropped a picture by cutting off the half tHepicts Tibetans throwing stones at a truck.

29 Berliner and BBC mistook an ambulance bus for pdiies.

%0 Youtube.com is said to have reduced the view cahfn Chinese nationalistic video titled “Tibet Wasd Is
and Always Be Part of China” from 27,698 to 328 time

31 Liang Wendao, “Zai Fanhua Langchao yu Kuangre Mirzhuyi Zhijian” (Between China-Bashing and
Frenetic Nationalismhttp://www.univs.cn/newweb/univs/hust/2008-04-27/888.htm| retrieved July 20, 2012.

32 «Zongjie Pian— Du Mark A. Jones he Zangdu Bianlusuyan” (Summary: Reflections after Reading How
Mark A. Jones Debated with Tibet Independent Suepsy, http://www.mitbbs.com/pc/pccon_2306_36397.html
retrieved April 23, 2008.

33 See “Linggu Buzhu Shouxu Liucheng [4 Yue 24 Ri Gémgkanzhu Jipiao Feiyong $11777.41 Meiyuan
Juankuan]” (Procedure to Claim the Subsidies [Agdl" Update: Donated Airfare Funding $11777.41])
http://www.mitbbs.com/article t/SanFrancisco/3128960tm| retrieved July 20, 2012.

% Cafferty made that comment on the April 9, 2008abimast of CNN'he Situation RooniChis resulted in
offline protests against CNN and an official apoldgym CNN. See: David Pierson, “Protesters gath&ZNN,”
http://articles.latimes.com/print/2008/apr/20/Idoad-cnn20 retrieved July 20, 2012; Alexi Mostrous, “CNN
Apologises to China over "Thugs and Goons' Comment byack Cafferty,”
http://www.timesonline.co.uk/tol/news/world/arti8le56437.eceretrieved July 20, 2012.

3% “Wangdan zai Fating Chengren: Shoudao Chen Shuidiat0 Wan Meiyuan” (Wang Dan Confesses in Court:
He Received USD 400,000 from Chen Shui-bidntp://www.mitbbs.com/article_t/Military/3564420%chl,
retrieved April 15, 2011; “Wang A-Dan Na le Chen AaBi40 Wan Meijin” (Wang A-Dan Took USD 400,000
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the awarding of the 2010 Nobel Peace Prize to Laoko generated similar backlash
among nationalistic netizens. The Noble laureate acused of “taking money from
the National Endowment of Democracy,” supportingws in Iraq and Afghanistan,
and demeaning China by making statements like ‘“duldl take 300 years of

colonization for China to become what Hong Kontpigay.®

The perception of online dissent as a threat tmmal interests has soured many
netizens on the democratization movement that gpuprin the 1980s. Many netizens
perceive democratic activists as being manipuldtgdexternal hostile forces, and
blame them for being too stubborn to compromisEd89, for leaving fellow students
behind while fleeing, and for benefiting from theddy post-1989 crackdown by
leaving China and living an easy life overseas.hSiactors, in combination with
factional struggles with the movement, have corethmany netizens that democratic
activists are not a viable alternative to the GCP.

This legacy became evident during the recent Jesmevolution. After the
democratic activist, Wang Juntao, posted a twegjgesting that well-known
democratic activists stay at home to avoid repoessi he triggered a wave of jeers
aimed at democratic activists. Ranxiang, a popuolaro-blogger who calls herself
the “Chair of the fifty-cent party®® posted a series of satiric entries which were then
re-tweeted by fellow micro-bloggers and widely aieted in major forun{é:

“... Let democratic elites go first and you shouldéhnbehind them?™

and

“Most democratic elites have enjoyed fruits of Gisrreform and opening up and led a good

life, so they should be on the forefront and dietfeir cause; we common people haven't

had enough good days and cannot die for now. Whatdi®, your death is different from an
elite’s death: yours is as light as a swan feathelrtheirs is as weighty as Mount T&.”

These passages depict democratic activists as dewdro selfishly risk common
people’s lives for their own agenda. This remindsmgnnetizens of Chai Ling, one of
the most noted student leaders of the 1989 Tianganmovement, who said “you, the
Chinese, you are not worth my struggle! You arewath my sacrifice!*®

In online forums, it is not just dissident groupko are constructed as internal
enemies. Pro-democracy liberal intellectuals, apirieaders and media professionals
are also lumped together and grouped as “elijggjying) and “universalists”gushi
pai) or sometimes “universal elitegd|shi jingying.

“...if bloody revolution happens, you must remembet tyour life is most important. Don'’t

from Chen A-Bianhttp://www.mitbbs.com/article_t/Military/3564254%uhl, retrieved April 15, 2011.

38 This accounts for his online nickname “Liu 300t fact, military board of MITBBS added a sticky post
(pinned on the top of the page) titled “NED 2009aABrogram Highlights”, which is not unpinned urtjpril 29"
2011.

37 Ironically, such dissuasion mechanism is more gle=t on forums outside China, partly because tte sians
discussions on these groups.

% See twitter entry of Wang Juntaluttp://twitter.com/#!/juntaowang/status/42472321944401 retrieved July
20, 2012.

39 Netizens later discovered that it is a group behinis ID who want to attract public attention thgh
controversial online expressions. However, thid wilt affect our analysis here because the conisernot the
expressions per se, but rather their popularity.

40 The message was forwarded to all major forumsimwithy radar like Tianya.cn, newsmth.net, mitbbs.com
ccthere.com, and m4.cn. Also see “Tuwen + ShipiniBa9 “Haishi Kankan Ranxiang de Dianjing Zhiyul’gt’s
See Ranxiang's Perceptive Comments Agahtp://www.here4news.com/article/329831@trieved July 20,
2012.

41 See Ranxiang’s micro-blogttp://t.sina.com.cn/1671042153/5KD0VOr8xB8trieved March 3, 2011.

42 See Ranxiang’s micro-blogttp://t.sina.com.cn/1654592030/60L0VOrqGZetrieved March 3, 2011.

43 Carma Hinton and Richard Gorddfiananmen: The Gate of Heavenly Peéiceng Bow Group, Inc, 1995).
The excerpt from the documentary cleared had ativeganpact on Chai Ling’s image. Many view that reex
excuse to escape, and many believe that it westtiiornness of her and a few others that ledetatippression.
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trust thoseelites who talk about liberty above everything... Thosehwihost adamant

revolutionary will like Zhang Ming, Li Chengpeng, Huang Jianxiang, Xiaareli Tu Fu,

Zhanjiang, and Sanreshould be on the forefront*

The ‘elites’ listed here are all public intelleats, media professionals, or online
opinion leaders who are known for their “universtilistance. Given their influence
on online public opinion, some netizens are jusify wary about their motivations.
For instance, during the Egypt turmoil, popularypleaght and micro-blog celebrity
Ning Caishen posted an entry reporting that hisnfis were stuck in Cairo due to
slow and inefficient evacuation by the Chinese EsshaThe message was re-tweeted
over 28000 times before it was deleted. When hieveeted it three hours later to
clarify his overreaction and acknowledged the ersygasvork, it was only forwarded
only 491 times in three week3.The contrast not only shows how online criticisi o
the government is easily viral and difficult to trlize, it also convinced many
netizens that “black hands’mishou heishquare manipulate online opinion for
subversive purposé§. In another case, Li Chengpeng, Zhang Ming and Huan
Jianxiang were caught re-tweeting a post claimivag the biggest corruption case in
the U.S. history involved only 25,000 dollars. Li&stweet alone was forwarded over
2971 times by his followers, few of which actuallyubted the claift’ But critical
netizens, while acknowledging China’s corruptiomlgem, correctly cast doubt on
the figure and also took the tweet as evidencepofion leaders irresponsibly inciting
subversion and anti-government sentiment by ouangtathe honesty of U.S
officials.*®

Many netizens also believe that mainstream mediaps are motivated by a
covertly subversive agenda. The Southern Clidéantang X),*° named after the
daring and outspoken Southern Media Group whicknewn for its daring and

44 See wusuonanyang’s micro-bldattp://t.sina.com.cn/1671042153/5en0VNP4HIhe entry has been deleted
when the author attempted to re-visit it on Noverik 2011.

4 See “The Impact of a Celebrity Microbloggérttp://www.zonaeuropa.com/201101a.brief.htm#0Rfrieved
July 20, 2012. Normally his forward counts rangenirdozens to a few hundreds. He also forwarded the
announcement from Embassy, which was forwarded 588/times in three weeks. The message was posted o
Jan 30, 2011 and 533 times was counted on Feb&igr2011. Ning himself felt regret and decided toid
political discussions when possible. Yang Tingtifidingcaishen: Aiji Nashier Huisi Wo le!” (Ningcdien: That
Egypt Thing Really Ruined Me!)http://www.eeo.com.cn/Business_lifes/wenhua/2011//203600.shtml
retrieved July 20, 2012.

4 See “Xiang Zhidao Yulun, Zhenxiang Zenme ZaochtigiChuanbo de me?” (Do You Want to Know How
Public Opinion and Truth Are Fabricated and Circad),
http://www.newsmth.net/bbstcon.php?board=Militakelqgid=129800 retrieved July 20, 2012.

47 “The Biggest Corruption Case In American Histdrsee:http://www.zonaeuropa.com/201102a.brief.htm#029
retrieved July 20, 2012n fact, | randomly checked latest 200 repliesslthan 20 directly challenged this claim
and was flooded with echoing messages. See Li Cleegip micro-blog,
http://t.sina.com.cn/1189591617/5en0TsZ7hdrieved April 30, 2011.

48 “\Wwumanlanjiang Jiancai Meihua Miguo Tanfu An Bichuan Dalian” (Wumanlanjiang's Face Being Slapped
for Cropping and Beautifying Corruption Case in the.) http://xinu.jinbushe.org/index.php?doc-view-2757
retrieved July 20, 2012.

4% Some netizens nicknames Southern Clique as Souteard (Nanfang Xi), see “Shenshou Xinpian: Namfan
Xi” (New Holly Animals: Southern Lizard)http://www.ccthere.com/article/284193fetrieved July 20, 2012.
Netizens even created an entry of a Chinese Wikiplkit website. Seattp://www.hudong.com/wiki# 75 i,
retrieved July 20, 2012. According to the entrytBern Lizards live near the Tencent Jungle orSthiethern part
of Ma-le DessertNlale Gebj which is a dirty pun in Chinese). South Lizardséhacales that can change color for
camouflage. They attract insects and small animdls a particular “Pussy, Pussy” sound (mockingitensal
value” here). The sound attracts a particular tgpdly, elite fly, most (“Elite fly” is homonym of‘elite” in
Chinese). Southern Lizards have a strange cap&¢hgn they encounter predators, Southern Lizardsdcae
little insects like elite flies to attack predatavhile they themselves would flee quickly. Southkipards have
sharp teeth with strong poison and like drinkingspemon oil (persimmon oil in Chinese means Shiysmuynds
like Ziyou, i.e. freedom). So there are people whok persimmon oil raising Southern Lizards, theaatg that
they would let Southern Lizards bite to death amyaho dislikes persimmon oil.
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outspoken reports as well as a pro-democratic iledal standpoint, is often singled
out as an typical exampt®.The so-called Clique is a loose grouping of meulidets
and professionals that are either affiliated with Southern Media Group or used to
work with the group. One former Southern Mediarjalist | interviewed confirmed
the group’s tendency to report on “issues relatedhe public interest, especially
government misbehavior® The Southern Media Group’s critical stance is doma
part of its reputation and well respected among yna@aders. Yet it also invites
criticism both from nationalist factions and fronoliically neutral netizens
suspicious of any attempt to guide public opinidm. fact, Southern Clique is
frequently charged online with “smuggling in its mwalues and beliefs in reports”
and ‘brainwashing’ the publi The blog entry in Appendix 6.2 claiming that
Southern Clique has occupied China’s major onlinedian portals only further
validates netizens’ belief that the Group is endage a subversive conspiracy,
espestg:ially given its reputed disdain for non-libereewpoints (also see Appendix
6.3).

Such negative views of the media are only reirddrevhen reports contain
misleading factual errors. For instance, after Rlodish President’s plane crashed in
April 2010, QQ (which is popularly believed to barpof Nanfang Clique) praised the
frugality of the Polish government for only owniage plane. This detail immediately
caught netizens’ attention and online accusatiohsextravagance and waste in
Chinese government spending followed. Suspicious-dlaeckers, however, soon
found that Poland actually has two Tu-154s, fouk-¥8s, and a number of
helicopters for its leaders. Once fact-checkersligubd these errors, netizens
accused the Southern Clique of deliberately maatmg public opinion to serve its
own interests, or at least being blinded by itsljmeositions’*

The social construction of enemies through onlinecalirse evokes strong
emotions. When Southern Weekend was the only mgdiated an interview with
President Obama during his 2009 China visit, nafistic netizens perceived this as a
reward for American agents. When the interview wasted, Southern Weekend left
its front page half blankkéi tianchuany under the Obama interview as a protest
against state censorship. The action, while applduay pro-liberal netizens, was
viewed by their nationalistic counterparts as alipttumiliation, defaming China by
begging for foreign intervention in Chinese domesiifairs®® Similarly, online

%0 This echoes Lagerkvist's observationSwuthern Weekeraks a major driving force of investigative repdrts
China. See Lagerkvisffter the InternetBefore Democragychapter 3

*1 Interview RBE 2011-54 with a form&outhern Metropolisournalist at Berkeley on February 11, 2011. It is
interesting that media professionals or people wad worked in the media sector | interviewed alhdestrate
similar tendency. This may be because of theirgasibnal ethic. See Interview RBE 2008-02, with anfar
journalist at Guangzhou Daily group at Berkeleytaber 25, 2008; Interview RBJ 2009-08, with a former
journalist at Beijing, January 9, 2009; IntervieBE 2010-52, phone interview with junior faculty mesniat a
communication school, who was a former CCTV repo8eptember 4, 2010.

2 An example of such a conflict can be: “Lvshi Zhsiag: Nanfang ZM Quan Women Busha Yao Jiaxin”
(Lawyer Zhang Xian: Southern Weekend Try to Persubld Not to Pursue Yao Jiaxin’s Death Penalty),
http://wwv.newsmth.net/bbstcon.php?board=Reader&pd482 retrieved April 11, 2011.

3 For many netizens, it is ironic here as self-idfient liberalists are not practicing freedom of esgsion, but
rather trying to suppress different voices with agerial power.

% For instance, See “Tengxun Shexian Paozhi Jia imwSanpian Bolan Zongtong Zhuiji Fangtan
Yidoucongsheng” (Tencent Allegedly Fabricated Fattgee of Its Interviews on Polish President’'snel&rash
Are Suspicious), http://It.cjdby.net/thread-906483-html, retrieved April 14, 2010; “Lian ge Bol&ongtong
Zhuiji Dou Youren Nong Jia Xinwen” (Someone Evenbfieate Facts on Polish President's Plane Crash),
http://www.newsmth.net/bbstcon.php?board=Militakeldgid=87874, retrieved April 13, 2010.

%5 “Opening a blank window”Kai tianchuany) means leaving a space on a page blank. The iinplessage is
that information is being left out or covered upinkng a blank page is thus is widely understoecaagesture of
protest against censorship. For an English remmg Chris Buckley, “China Demotes Editor after Obama
Interview: Sources,”

89



discourse surrounding a case in which perpetratwr Jaxin stabbed a woman to
death, strengthened netizens’ imagining of a pret&rea media. The victim’s lawyer
released a micro-blog claiming that a Nanfang jalish tried to dissuade him from
pursuing severe charges against Yao in order tom@® the abolition of the death
penalty in China and numerous netizens became sedeat a purported pro-liberal
media infiltrated by “pussy” (yes, they used thegksh word! The word has a similar
pronunciation to the Chinese word for universalisme, push) western values

“sympathetic to the killer but not the victim.”

Two Tales: A Multiple-Player Model of Online Disceet Competition

Online PR practices like astroturfing by both thates and its challengers have
exacerbated confusion and distrust among netiznsone hand, as discussed in
Chapter 5, many netizens are wary of state PR teffar cover up failures and
manipulate public opinion. In this framing, onlirkscourse competition can be
viewed as a story of netizens defending their foeesl against state censorship and
manipulation. On the other hand, the above disons¢monstrates popular suspicion
of mass opinion engineering efforts by dissideougs and other regime challengers.
This promotes a view of online discourse competitfitting pro-state netizens
against online anti-China actors. These two viewesgnt distinctive perspectives.
Netizens either see themselves as freedom-lovilyeis—allied to a degree with
dissidents, other suppressed domestic actors,aadh powers pushing for China’s
liberalization—struggling against state agents brainwashed regime-defenders, or
as patriots allied with the state against subversactors, including netizens
‘brainwashed’ by media bias.

Table 6.1: Labeling Wars

Two Stories Netizens Buy

Freedom-struggle Tale Counterespionage Tale
Labels they Fifty cents armyWumao dangi.e. vs. Net-spies (wangte, foreign agents), US Cents
use against state-sponsored online (meifen dang), dailu dang (road-leading party, see
opponents commentators) appendix 6.4), or gouliang dang (dog-food party)
Angry youth (fengqin) VS. Elites (jingying)
Patriotic traitor (aiguo zei) vs. Universalists (pushipai) or western slaves (xinu)
Little red guards (xiaojiang) VS. Old generals (laojiang)

VS.

In anonymous online discussions, both framings akamxiety about the political
stance and true identity of others netizens. Widgpnetizen engagement in labeling
wars, which | define agivalries between online users who perpetuate @enlin
rhetorical violence by applying humiliating labet® each other demonstrates
netizens’ anxiety about each other’s identity andijions. Binary us-vs.-them labels,
as shown in Table 6.1, reflect competing framindgsonline discourse without
denoting clearly defined or self-conscious grougnitties. These labels often
intentionally carry negative connotations and magnecontain offensive terminology.
For instance, in place of the Chinese charadfer(angry) in angry youth, its
homonym & (shit) is often used. Similarly, universalism amtversalists are often

http://www.reuters.com/article/2009/12/13/us-obathara-censorship-idUSTRE5BC0BM20091213 retrieved
July 20, 2012.
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called “pussies” (pronunciation similar to the Gkde term % {if ). These
confrontations often only reinforce netizens’ exigtbiases and trap both sides into
identities that they are incapable of escapings Tavolution of labeling wars into
conflicts between opposed binary parties comesganan the next chapter, in the
discussion of the “voluntary fifty cents army.”

Appendix 6.5 shows an example of a dialogue typinalabeling wars. The
thread captured from MITBBS was initiated by Icdd@d8, who was called a
Xiaojiang (little red guard). Icecooll1748 used atirga tone to deride FLG
practitioners who, after destroying their Chineasgports upon arrival in the U.S. as
a plea for political asylum status, were neithemdtdkd to the U.S. nor re-issued
passports by the Chinese embassy. Benchmark, eahgdpld general) known for his
anti-CCP stance, replied immediately, jeering th@cooll748 might end up
practicing FLG (to stay in the U.S.) because he maidfound a job. Icecool1748’s
follow up reply implied that Benchmark was a traigmd loser by labeling him as an
NED agent. In return, Benchmark charged icecool W8 being a party-state proxy.
As more users became involved, the discussion hudsvolved into mutual attacks
between Xiaojiang and Laojiang, who blamed eaclkrdibr being cheap, trashy, and
selling their souls to either the party-state oeign enemies.

This kind of mutual antagonism sometimes escaldtes instance, a Laojiang
user skyrabbit showed his hatred towards two Xaagji “aspec” and “WPF” by
nicknaming himself “aspec is a bastard and WPF $oa of Bitch.®® Such hatred
sometimes drives personal attacks to a vitriokelean alleged Laojiang cursed some
Xiaojiang from MITBBS and another overseas Chinfesam 6park.com (implying
that he was active on both forums) by creating @lime graveyard. And on each of
the gravestones in the graveyard was written: “Igrave of Son of Bitch
Fifty-Cent-Dog XXX@YYY (ID@forum)’s stinky bitch miher, who died of AIDS.”
Below that was the PRC national flag with the stapaced by the Chinese character
Mao () to symbolize the “fifty cents army.” And on theftl and right margins of the
gravestone were a pair of couplets saying “Listetne Party, serve as the Party’s dog
and pretend to be a human and yell out” and “Bitmever the Party wants you to
bite and bite as many times as is orderéd”.

In contrast, like-minded users interact much mamacably among themselves,
for purposes of both exchanging ideas and perfovenaxpression. Sharing similar
values and opinions, these users sometimes riditsbeissions like cross talk masters
chiming back and forth to each other. Take Appertdixas an example again. WPF
asked whether unsuccessful FLG asylum-seekers wtithadid passports might have
to stay underground for their entire lives. Anothser, withoutacar, quickly replied
that he shouldn’t worry about this because the & mment respects human rights.
Following that, WPF asked, “Won't illegal immigrantbe thrown in jail?”
Withoutacar then explained his logic: illegal immagts would be thrown in jail,

%8 Skyrabbit’s political inclination as a “laojiangg not only shown in his posts, but also through diatar: an

uglified-picture of CCP Leader Hu Jintao. See a swmieet of the skyrabbit's avatar and nickname.
(@ skyrabbit (O8] [EMSA1EET AR 232 ITiE R 2250 TR B2 (T [ B8

%18 /.: skyrabbit (aspecEZ=FH., WPF&ESB), {§X: Military2

tr & zziE REEETE (i)

# {515 BBS k& Z=(E3E (Wed Jan 12 01:38:18 2011, 3£ 3)

S [ L FIrs8EE Military i1 X 1
http://www.mitbbs.com/article_t/Military2/119803rht, retrieved February 12, 2011.
" See “Biantai Laojiang Zhenshi Xiaoshun Ah, Kuaileiguann Laojiang Gei Wolao Gaode Mudi” (The
Psychopathic Laojiang is So Filial-hearted: Comd &tave a Look at the Graveyard Laojiang Built for)Me
http://www.mitbbs.com/article t/Military/35674583ml, retrieved April 20, 2011.
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where food and accommodation are provided, thusodstrating U.S. human rights.
Such a dialogue clearly distorts the concept ofnfhn rights” and it makes little
sense unless viewed as a purposeful performatikaevioe through which a common
identity is strengthened and rival netizens arekadc

Two tales of online discourse are both reflectedthe labeling wars. In
Xiaojiang’s eyes, the Laojiang group includes deratic activists, wheelslynzi,
FLG practitioners), traitors, the lead-the-way pddailu dang those would lead the
way for foreign invaders) and their supporté&rstor Laojiang, Xiaojiang are either
the “fifty cents army” or angry youth brainwashedthe party-state. In fact, Laojiang
have created a list of accused “fifty cents armg’ MITBBS, most of whom are
identified as Xiaojiang. Similarly, Xiaojiang havenade efforts to identify
China-betrayersh@njian) on MITBBS. The confrontation spills over to theuggle
for forum management: board managers of ChinaNewsMilitary are frequently
criticized for taking one side while suppressing ttther’”

Though examples here are primarily from MITBBSnigar phenomena happen
on almost all major forums both inside and outsitena, to different degrees and
with minor variations in the labels netizens f5é4owever, whatever labels are
deployed, the same dyadic pattern holds: netizersoth sides, either intentionally or
unintentionally, seek moral positionality in a hiparame by claiming they are
speaking for the people, or on behalf of the trathg blaming the other side for
immorality, insincerity, or serving as either statdforeign agents. Given the different
frames, netizens often resort to distinctive noramsl facts in their debate, thus
making online discussions unconstructive, with zeets speaking to themselves but
rarely interacting across opposing framewdtks.

The two framings complicate the story of discoucsgnpetition on Chinese
forums beyond the dominant focus of the literaturghe narrative of struggle against
monolithic state repression. As | will show, a caexp dynamic process of persuasion
and dissuasion involving multiple actors with dserientations, norms and values,
permeates both frames.

Complications to the Multi-Player Model

The 2011 Japanese earthquake provides a chanceatoine the complicated
mechanisms at work in online discourse competitidfter the quake, Chinese
nationalism and anti-Japanese sentiment were sttetiby Japanese netizens, whose
cynical reactions to China’s assistance were taa@dl and widely circulated on
Chinese forum$§? This was unexpected by a number of actors, inotudhe

%8 “Yiding Yao Daji Yaoyan Beihou de Laojiang, MinyuDailu Dang” (We Must Strike Old Generals,
Democratic Activists and Road-Leading Party behind  hose Rumors),
http://www.mitbbs.com/article/Military/35464931_3ah, retrieved April 20, 2011.

%9 “[Tousu] Zhongguo Xinwen Banzhu Houzirimonkeylady) Gongkai Mark Renshen Gongji de Wenzhang
([Complaint]:  ChinaNews Board Manager  monkeylady = MarksPersonal  Attack  Posts),
http://www.mitbbs.com/article_t/Complain/3126887 inhtretrieved April 20, 2011. She also initiated #us like
“Dajia Shuoshuo Zhunbei Zenme Qingsuan Gongchanbah(l_et's Discuss How Would You Prepare to Even u
Debts with CCP) Http://www.mitbbs.com/article_t/Complain/3126887inht retrieved April 20, 2011), and
changed the board icon into a picture of Aiweiwelpril 2011. So many MITBBS users view her as anlamp

of laojiang.

0 One major difference between forums in and out€l&&V is the scope of discussion: taboo issuesHIK8 or
democratic movements are more freely discusseddémoned or championed) on overseas forums, they are
virtually absent on forums within GFW unless inaled manner.

®1 Yong Hu,Zhongsheng Xuanhua: Wangluo Shidai de Geren Bigadaonggong TalutiThe Rising Cacophony:
Personal Expression and Public Discussion in thierimet Agé (Nanning: Guangxi Normal University Press,
2008).

62 «“Shuiyao Zaigei Xiao Riben Juankuan, Wo Duo le (Efluanzai)” (Whoever Donates to Japanese, | WillgCho
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governments and many netizens from both counffie€hinese netizens were
obviously not the intended audience when Japaneizens expressed their views.
Yet, the whole process traces to a chain reactiah actually started much earlier
from Chinese media projecting a largely negativage of China for its domestic
audience, which then filtered overseas (Terms usgdlapanese netizens, like
“poisonous milk powder”du naifen and “paper-filling buns” Zhi baozj, were all
first disclosed by the Chinese media). This imagmforced Japanese netizens’
already negative impressions of China owing torayétanding historical animosity
and territorial disputes. So when Chinese respondedtie earthquake and tsunami
with good intention§? some Japanese netizens revealed their distrusiepmhich
then was translated into Chinese and circulatedCbimese forums. The contrast
between Chinese good intentions and Japaneseityostihforced the image of an
ungrateful Japan and reminded Chinese netizens mbleasant historical
experience&® Through such complicated multi-actor dynamics, iim@ression of
external hostility was strengthened, adding crditibito the counterespionage
narrative.

In addition, both the freedom-struggle and cowggpionage tales may backfire,
further complicating our model. Chinese netizenskad responses to Google’s
withdrawal from China provide a good example. Thougany framed it as a
counterespionage story by imagining the comparg tasl of the U.S. governmefit,
Chinese netizens in general were divided on tlisesWhen one CCTHERE user
(User A), a website developer, expressed his symydat Google and dissatisfaction
with state censorship, he was immediately critidifaa being hijacked by Google.

“... This shows that “doggy” (a slighting homophorfeGonogle) has already abducted some of
our nationals. No wonder “doggy” feels confidenttwllengeugong(pet name of CCP). Mrs.
Clinton is now on front to take charge and “doggghnot even quit the game now. Propping up

compradors, cultivating elites and hijacking puldjginion, imperialist America has numerous
means and is indeed the No. 1 Empire®’..”

Obviously infuriated, User A replied,
“All right! | am a comprador. | am elite. | am aftfi column agent planted in China by
imperialists. | am the gun used by others. | hagenbmanipulated and abducted. | should not

Him! (forwarded)), http://www.mitbbs.com/article t/Stock/33405813.htndtrieved April 12, 2011; “Zhongguo
Juanzeng Bengche Hou Riben Wangmin de Fanying” tReacfrom Japanese Netizens After China Donated
Pump Vehicles to Japanhitp://club.china.com/data/thread/1011/2723/93/31/8tm| retrieved July 20, 2012;
“[Shishi Jujiac] Zhongguo Bengche Zao Baiyan” ([Nelacus] Japanese Disdained Pump Vehicles Donated by
China (forwarded) )hattp://www.tianya.cn/publicforum/content/worldlod¥833008.shtmiretrieved July 20, 2012;
“Riben Wangmin Ruhe Pingjia Zhongguo Juankuan?” (Hapanese Netizens Responded to Chinese Donation?),
http://tieba.baidu.com/f?kz=102900925&trieved July 20, 2012.

® This very fact also demonstrates that the stateadites have lost the monopoly power (through itieutl
media) in shaping people’s imagination of the aésworld. Mainstream media used to shape the psiblic
imagination of other countries (or “facts” in br@adsense), but the internet has provided alteraaources of
information.

% This may not be the only mechanism at work. Ict,fas soon as the earthquake happens, some Chinese
netizens proposed not to help Japan by invokindeasant historical memories about Sino-Japaneatames. See
“Xiezai He Chen’ai Shangwei Luoding de Shike” (AtiFhTime When Nuclear Dust Is Still in the Air),
www.hered4news.com/article/332681ktrieved July 20, 2012. The post received ov@d03flowers (an icon
indicating support) the time | retrieved, ranking 3 in the website’s history.

® See “Xiezai He Chen’ai Shangwei Luoding de Shik8huiyao Zaigei Xiao Riben Juankuan.”

® “Google Fangyan Tuichu Zhongguo, Xilali Yeshi Muh®uishou?” (Google Declares Withdrawal from China,
Is Hillary Also Pushing behind the Scendittp://bbs.m4.cn/thread-217242-1-1.htMiGoogle Shitu Yaoxie
Zhongguo? Baigong Shitu Zhengzhihua Google?” (Gomoftempts to Blackmail China? The White House
Attempts to Politicizes Google?itp://bbs.m4.cn/thread-217168-1-1.htr8imilar threads are circulated on the
forums | have been observing, including Tianyamitbbs.com, newsmth.net, ccthere.com.

7 “Yuanlai Gougou Yijing Bangjia le Yixie Guoren~" ¢SGoogle Has Already Hijacked Some of Our
Compatriots)http://www.ccthere.com/article/26547Q%trieved July 20, 2012.
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have spoken my grievances because behind me gtendaperialism. | should not have raised
opinions towards website management because | aledfobrainwashed, with my mind full of
institutions and rules. .... For small potatoesthe country like me, does it mean | am
manipulated and attempt to attack the governmeminwttalk about housing demolition? Does
it mean | side with western environmental fascastd attempt to attack the government when |
talk about environmental protection? Does it mehimdl myself with American imperialists and
attempt to attack the government when | talk abotgrnet governance and sympathize with
Google? Does it mean | attempt to stimulate riotsate trouble and point the spear towards the
government when | sympathize with petitioning ma8s8tanding on the commanding heights
of “For the rise of China” and criticizing others éasy. Others are deceived or manipulated, if
not driven by bad intentions... [P]lease don't gatze me as being manipulated, abducted, or
ignorant. | have my own judgment and thougfits.”

While the counterespionage framing may help pemsiwsne netizens to adopt a
nationalistic stance, this response demonstrates ifrdated neitzens can become
when portrayed as an “enemy.” User A's background aveb developer matters 1o
Google not only provides services that benefitrimee users, but also has been a role
model for IT professionals. Its withdrawal from @aiand slogan “Do no evil’ shine
as symbols of refusal to cooperate with the unmopegnsorship regime. Meanwhile,
what dissuaded netizens from further nationalistiobilization were widespread
rumors about how baidu.com, the Chinese searcmergjant gained market share
through unfair competition and cooperation withimeg censorship objectives.

Conclusion:

This chapter demonstrates how purported regimdesiggrs, like western powers,

anti-regime dissident groups, and even pro-libenalellectuals and media

professionals can suffer from a loss of credibibty well as the state. Though the
perception of these regime-challengers by many@esi may be unfair, erroneous or
based on stereotypes, some netizens imagine a gibmemies and believe a
counterespionage tale about their opponents has mer

This suggests a more complicated picture of thee&sy social contract on
control and freedonf® than Lagerkvist suggests. Netizens’ passive supgothe
regime is not an example of “seeking psychologicdlerence for the current political
status quo,” but represents a coherent and salid:laetizens may support a pro-state
political discourse not because the state is derelj (persuasion), but because its
opponents are doing worse (dissuasion). For mangzems who buy the
counterespionage tale, the party-state is a “nacgssvil” for defending national
interests and delivering prosperity and regime lehgers have failed to prove
themselves as a viable alternative.

Imagining enemies is a process through which eesizntegrate fragmented and
unsystematic pieces of information to form a stgge®. This is often done in a
collective manner through interactions among likedad netizens who echo each
other in online discussions and form small coloniesyberspace. In such colonies,
netizens share common values, adopt the same behalior codes, and interact to
sustain a certain preferred discourse. And thraegkated interactions with comrades,

€8 “Meicuo, Wo Shi Maiban, Wo Shi Jingying, Woshi Digghuyi Fang Zhongguo de Diwu Zhongdui” (All Right!
I Am a Comprador. | Am Elite. I Am a Fifth Column Age Planted in China by Imperialists),
http://www.ccthere.com/article/265473&trieved July 20, 2012.

89 “Kuai Yinian le, Huitou Kankan Zhigian Ziji Fa dghepian Tiezi, Yi You Shenme Fenlu Gan le” (Almastear
Now, When Read This Post Again, | Am No Longer Anghttp://www.ccthere.com/article/322230tetrieved
July 20, 2012. This may be the reason why the ntgjof small websites managers sided with Googlmeding
to my observation on platforms for IT professionéle ITExpress@NEWSMTH and Admin5.

0 Lagerkvist After the Internetpp. 265-267.
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common memory of online experiences is constru@ed collective identity is
strengthenedThe next chapter will examine the formation andmesmance of online
communities by focusing on the so-called the “vtdum fifty cents army.” If in this
chapter, | have emphasized the process in whichizemst constructed a
counterespionage framing to understand online drseocompetition, studying the
“voluntary fifty cents army” highlights their idaht formation, community building
and discourse production through repeated intenagtamong themselves as well as
against imagined enemies.
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Chapter 7
Defending the Authoritarian Regime:
The “Voluntary Fifty Cents Army”

In chapter 5, | examined how the Chinese stateuragd to internet commentators,
popularly named “fifty cents army”’wumao dany to produce pro-state online
commentary. These astroturfing efforts have tenttedbackfire when netizens
investigate and disseminate knowledge about thergerelering pandemic online
criticism of the state and its “fifty cents armygents. However, struggles over
control in the competitive terrain of online disce@ are not binary interactions
between state agents and those representing “g8dBtapter 6 argued that through
imagining “online enemies of the Chinese nationgbastituency of netizens has been
persuaded by an anti-sabotage framing that depégsne challengers and their
sympathizers as saboteurs of the nation ratherfieedom fighters. This suggests a
multi-actor model of online discussions in a cypere that includes fragmented
netizen constituencies.

This chapter explores the fragmentary politicewline discussion by looking at
online communities, especially the group of “volmt fifty cents army” %idai
ganliang de wumgowho distance themselves from more radical netizeino
directly challenge the regime or even identify wahregime change agenda. By
examining a selection of their repertoires, | int¢n reveal not only how voluntary
fifty cents army members maintain their identityroingh constant rhetoric
confrontations with their opponents and amicabteractions among themselves, but
also how their online activities have created pubdiphericules in which a
regime-defending discourse prevails. The studyamy suggests not only a more
complete and balanced picture of China’s Interneveghance than previously
available, but also illustrates a complex pattefnstate-society interaction in a
reforming authoritarian regime: the anonymous disse competition illustrates a
game in which non-coercive power dominates, andiges a chance to demonstrate
empirically how art spills over into the realm aflgpics.

Fragmented Cyberspace: Towards Public Sphere or Ad@kanized Public?

Western and China scholars have drawn diverse usiods about the impact online
political discussion has on civic participation. M¢hmany observers of the Chinese
internet have hailed the technology for enablingl siociety and the public sphere to
flourish under an authoritarian regirhgyeople who study the internet elsewhere are
less convinced. Many emphasize the internet's miemtal effects’> Matthew
Hindman, for example, argues that instead of makpuplic discourse more
accessible, online audience of political advocaoynmunities or blogs follow a
“winner-takes-all” distribution, turning blogs int® new elite medi&.Others argue

! For instance, see Yongnian Zhefigchnological Empowerment: The Internet, State, 8ndiety in China
(Stanford: Stanford University Press, 2007). Guotang, "The Co-Evolution of the Internet and Ci8ibciety in
China," Asian Surveyol. 43, No. 3 (2003); Guobin Yang, "How Do ChineéSiic Associations Respond to the
Internet? Findings from a Surveyihe China QuarterlyNo. 189 (2007); Guobin Yanghe Power of the Internet
in China: Citizen Activism Onlin€Columbia University Press, 2009); Johan Lagerkvise Internet in China:
Unlocking and Containing the Public Sphefieuind: Lund University, 2007).

2 See Johan LagerkvisThe Internet in China: Unlocking and Containing tReblic Sphere(Lund: Lund
University, 2007), pp. 149-150.

® He measured the online traffic and audience shaneg link density as an effective proxy. See: ket
Hindman,The Myth of Digital DemocracfPrinceton University Press, 2008), p. 56.
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that the internet does not necessarily promotetitieal exchange of ideas. Wellman
and Gulia find that many online communities areebasn relatively homogenous
groups with similar interests, concerns and opisiddnline communities structured
around homophily tend to foster empathetic undedstey and mutual support rather
than encouraging critical evaluation of each othetaims! Content analysis of posts
from bulletin boards and Usenet newsgrodpsvhere more political discussion can
take place, also finds high concentrations of hkeded individuals. Thus, Dahlberg
argues that online interaction is fragmented intolwsive groups of similar values
and interest$. In fact, rather than simply being exclusive, Saimstsuggests that
online discussion tends to encourage polarizationissues that involve diverse
opinions, leading to a “Balkanized public” composd#disers interacting exclusively
within “information cocoons, or echo chambers dditlown design? leading to the
entrenchment of discourse in different communities.

This ‘fragmentation thesis’ is supported by data Ghinese online forums
revealing distinctive and coherent patterns of alisse pattern and political identity
emerging on different online forums. Fang Tang,lyaiag postings by randomly
sampled users from thH@iangguoand Maoyanforums, has found that over 82% of
users fromQiangguoidentify as moderate or ultra left (43% and 39%jles 73% of
users fromMaoyan identify as moderate or ultra right (63% and 10%)ontent
analysis of posts from the same two forums by Leé 3fang reaches similar
conclusions Qiangguo 75% left vs. 9.5% rightMaoyan 21.6% left vs. 48.4%
right).!® The formation of online communities around intéin@oherent political
orientations has clearly obstructed open delibenaimong diverse netizens.

Given China’s oppressive authoritarian regime,ofals of Chinese internet
politics have understandably emphasized the lilzéngl and empowering effects of
technology. Guobin Yang’s conception of the puBlahere, for example, emphasizes
‘free spaces™ rather than “spaces for rationalalekin the Habermasian sensg.”
Concerns about the detrimental impact of the irieom civic participation are largely
non-existent. Lagerkvist puts this most succinctljhe emergence of online
communities coalescing around shared affinity amdrests, or what he calls ‘public

4 Barry Wellman and Milena Gulia, “Net Surfers DoRide Alone: Virtual Communities as Communities,” in
Barry Wellman edNetworks in the Global VillagéBoulder, CO: Westview, 1999).

® Kevin A. Hill and John E. Hughe§yberpolitics: Citizen Activism in the Age of theemiet (Lanham, Md.:
Rowman & Littlefield, 1998).

¢ AnthonyWilhelm, “Virtual Sounding Boards: How Deliberative Is OnliRelitical Discussion?” In Barry Hague
and Brian Loader (edsDigital Democracy: Discourse and Decision Makingtfire Information AgéLondon:
Routledge, 1999), pp. 154-78.

” Lincoln Dahlberg, "Computer-Mediated Communicatiord the Public Sphere: A Critical Analysigdurnal of
Computer Mediated Communicatiokpl. 7, No. 1 (2001). Lincoln Dahlberg, “The Intet and Democratic
Discourse: Exploring the Prospects of Online Delitige Forums Extending the Public Spheraformation,
Communication & Societyol. 4, No. 4 (2011), p. 618.

8 Cass R. Sunstei@n Rumors: How Falsehoods Spread, Why We Believa, TWéat Can Be Don@acmillan,
2009), p. 7. Also see Cass Sunstéifiotopia: How Many Minds Produce Knowled@@xford University Press,
2001).

° Fang Tang, “Zhengzhi Wangmin de Shehui Jingji Diyee Zhengzhi Qingxiang: Jiyu Qiangguo he Maoyan de
Tansuoxing Fenxi” (Political Netizen’s Socioeconorfiitatus and Political Orientation: An Exploratétgsearch
on Qiang Guo and Mao Yan Online Foru@hina Media RepoytVol. 8, No. 3 (August 2009), pp. 96-107. Tang
first sampled the users from the two forums and #galyzed their political inclination by tracingcacoding their
online posts.

10 yuan Le and Boxu Yang, “Online Political Discussamd Left-Right Ideological Debate: A Comparativedstu
of Two Major Chinese BBS Forums,” Paper presentedtlatAnnual Chinese Internet Research Conference,
University of Pennsylvania, May 27-29, 2009. ComgaeTang's findings, the left-right ratio is lessinning for
Maoyanin this study. One potential methodological explion, besides coding, can be: Tang’s sampled users
while Le and Yang sampled posts. Right wing netizemsbe under-represented if they are less actipesting.

1 Guobin Yang, “The Internet and the Rise of a Tratisnal Chinese Cultural Spherdfedia, Culture &
SocietyVol. 25, No. 4 (2003), pp. 469-490.
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sphericules’ represents progress in unlocking th#ip sphere as they serve as “bases
for public opinion, social organizing, and the oaal stirring of political
mobilization.™* Although his 2010 book acknowledges the intersea &force field

in which different social forces and political irgsets compete over norms and
values,” it also frames the regulation, influenod aontrol of online public opinion as
a “control and freedom” game that shows conflidineen the party state and rising
subaltern norms.

Will public sphericules precipitate the formatiohapublic sphere in China, or
instead remain “information cocoons” resulting in“l@lkanized public’? Binary
conceptualizations of online political discussios a state-society confrontation
neglect outside factors that condition and inflleealine participation. After all, it
makes little sense to assume away factors founopen societies simply because
China is an authoritarian regime. Moreover, a disse analysis approachis unable
to reveal both the character of and changing treandsnline political discussion.
Therefore, close examination of the dynamic disseuproduction in online
communities allows us to understand the charadtenine public sphericules and
their role in public sphere formation. This chapteakes such an attempt by tracing
how online groups like the ‘voluntary fifty centaxay’ engage in political discussion,
thus linking together netizens, online communitesl discourse competition in a
dynamic model. And by casting light on how an ofms to the opposition forces
has developed, the chapter also seeks to inspage tiprimarily concerned with
liberalizing and/or “democratizing” China.

Some Methodological Considerations

This chapter relies heavily on online ethnographgyolving long term
semi-participant observation of selected boardgif@. My attention to members of
the “voluntary fifty cents army” was an accidentabnsequence of “guerrilla
ethnography® My attention was initially drawn to popular onlipéatforms, due to
my interest in issue-centered critical discoursalyams, rather than small minority
netizen communities. However, | frequently heartizees saying things like “Go
back to the military boards where you can keep edbkr warm!” or “Go back to
your angry youth home, KDNET!” The association betw certain IDs and
expressive behaviors with certain boards and fomatnly led me to explore those
platforms, but also inspired me to probe deepertim¢ relationship between netizens,
virtual communities and discourse. My primary sitaee military boards on
NEWSMTH (newsmth.net) and MITBBS (mitbbs.com), CAHRE (ccthere.com),
the Outlook @uoji guancha board of TIANYA (tianya.cn; the board of a pauiar
forum will be expressed in the following format @ak@TIANYA), as well as
military fans forums like CJDBY (cjdby.net), and SBZU (sbanzu.com).

I choose to focus on “voluntary fifty cents arnfgi methodological convenience.
First, this strategy not only provides analyticanhtnuity with the analysis in the
previous chapter, but also avoids the impossibibfyhaving to go through an
exhaustive list of possible online groups. Secahaffers a perspective on public

12 Johan LagerkvisfThe Internet in China: Unlocking and Containing thebRc SphergLund: Lund University,
2007), p. 151. He borrowed the concept from TodtirGi'Public Sphere or Public Sphericules?” in eamhiebes
and James Curran (edMgdia, Ritual and Identit{l ondon: Routledge, 1998).

13 For instance, see Hill and Hugh&yberpolitics; Wilhelm, “Virtual Sounding Boards”Fang Tang, “Political
Netizen's Socioeconomic Status and Political Oagah”; Le and Yang, “Online Political Discussiomca
Left-Right Ideological Debate.”

1 Guobin Yang, “The Internet and the Rise of a Tratisnal Chinese Cultural Spherdfedia, Culture &
Societyvol. 25 (2003), p. 471.
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opinion in Chinese cyberspace that differs gre&ityn that which emerges from
static content analysis of state vs. society, ghtrvs. left. And, finally, it helps us
understand why China’s authoritarian regime stiljogs popular support, though it
also suggests that support may be quite passivecactive.

As doubts may arise as whether members of thaufnaty fifty cents army” are
truly voluntary, let me clarify the reasons whydlieve this to be so. First, they show
diverge from state discourSeand are critical towards the regime on a wide saafp
issues, from policies like censorship, minority ipiels, to official ideology and
discoursé?® Second, they often flourish on overseas, smatlefes or less popular
boards/forums, which are not at the heart of thee's efforts to maintain stability and
guide public opinion. If members of the “voluntdifyy cents army” were state agents,
it is likely that they would appear mainly on pagutiomestic platforms. Moreover, |
personally know a few active “voluntary fifty cergamy” members who | believe are
not state agents, which gives me confidence thigaat some members of this group
are not merely unthinking tools of state propaganda

Voluntary Fifty Cents Army: Identity, Community and Discourse

Online interactions tend to encourage the formatioh homogeneous user
communities-” Though seemingly a fluid and unreal space withngnmus users
constantly logging in and out and commenting oredie topics, online forums or
discussion boards often allow users to developeclamline and/or offline ties,
stronger mutual trust, and shared group identigy thffers them from others. Such
netizen groups, with distinctive language and baragodes, shared values and
political inclinations, often promote discourse wit‘communitarian subject
constituted within, and bound by, an ethically greted community.*® Thus,
homogeneous online communities become “informatitoons™® in which
relatively stable discourse will be sustained agpraduced through frequent online
and offline interactions.

In this section | will focus on repertoires throuwghich the “voluntary fifty cents
army” confronts opponents and interact with eadirdbriefly discussing how the
“voluntary fifty cents army” rises as a group idgnin the first place. And through
the analysis, | demonstrate how internet users diithrse political inclinations may
develop an online community with distinctive langaaand behavior codes, shared
values and political inclinations, which in turn sgain a relatively stable
regime-defending discourse.

15 A small but revealing example is the nickname thaye to Dr. Sun Yet-San, honored in official disse as
the founding father of the Republic of China. Thel lsem “Big Gun Sun,” i.e. a big mouth that boasted much
but achieved little. They also debate among therasehbout merits and faults of Mao Zedong, Dengppiizg,
and even Jiang Zemin and Hu Jintao, which are disged by the state.

8 For instance, members of the “voluntary fifty ceatmy” frequently criticize the Party’s propagarsyatem as
either incompetent or corrupted. A more tellingrapée is that they nickname Wen Jiabao as “best agust like
netizens or dissidents who are critical towardsrdwme. In fact, the disgraceful nickname of thengier was
used by Yu Jie, a dissent writer in exile, in himk title. See Yu JieZhongguo Yingdi Wen Jiabao (China’s Best
Actor: Wen Jiabag)(Hong Kong: New Century Press, 2010). The boobaisned by the Chinese authority. See
Michael Wines, “China Seeks to Halt Book That FaltksPrime Minister,"New York TimesJuly 7, 2010, AS8.
Similarly, Hu Jintao is nicknamed as “Emperor Fatégia’ (miantan di) by some (not all) members loé t
“voluntary fifty cents army” because his constantotionless face in public. This nickname is obvlgusot
respectful.

17 See Wellman and Gulia, “Net Surfers Don't Ride &fomill and HughesCyberpolitics: Citizen Activism in

the Age of the InterngfnthonyWilhelm, “Virtual Sounding Boards”Pahlberg, "Computer-Mediated
Communication and the Public Sphere” and DahlbéFge“internet and Democratic Discourse.”

8 |incoln Dahlberg, “The Internet and Democratic disrse,” p. 618.

19 Cass Sunsteinnfotopia: How Many Minds Produce Knowled@@xford University Press, 2006).
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Voluntary Fifty Cents Army: The Formation of Grddentity

How did the “voluntary fifty cents army” come inteing as a group identity? And
how did they emerge as an online community? My ofad®n is that the identity of
the “voluntary fifty cents army” is both passiveitgposed and actively chosen. In the
first place, online antagonism like labeling warsydes the initial momentum of
identity formation by imposing the label of theft§i cents army” \vumao dangi.e.
state sponsored online commentators) on some nstiZéensorship and opinion
guiding efforts by the state often spark netizemy ftowards lurking “fifty cents
army” such that any voice supportive of the statemes to be viewed as a state agent
regardless of any “accidental causaliti€sAlthough many of those being labeled
“fifty cents army” simply retreat or keep silefit,some fight back. In this sense, many
netizens become the “voluntary fifty cents armyvaluntarily: they fall into this
camp because they are labeled as the “fifty cemty’a(bei wumag by others who
dislike their pro-government stance. The confroatabften further amplifies enmity,
which in turn promotes the imagination of enemied aonsolidates the “voluntary
fifty cents army” identity.

The passive reception of the “fifty cents armybdais complemented by active
construction of the identity, which promotes volmytacceptance of it. Being victims
of reckless labeling wars, some netizens have somélrned the disgraceful label of
“fifty cents army” into a medal of heroism and supety: they believe they are
labeled only because they are more rational andopatthan most netizens. For
instance, Zhang Shengjun, professor of internatigmditics at Beijing Normal
University, explicitly links the “fifty cents armyto “patriotism” by arguing that the
label has become a “baton waved at all Chineséopatf?> Similarly, association of
the “fifty cents army” label with rationality algoistifies acceptance of the identity.
Comparing China’s 2005 One-percent Population Suarel its 2000 Census, many
netizens argue that family planning is tantamount‘denocide” of Han Chinese
because the growth rate of Han and non-Han popukatis so unequal (2.03% vs.
15.88% respectively). Before explaining how thisllddbe caused by statistical errors,
one CCTHERE user added this passage.

“I heard about the job of paid internet commenttahich | have always wanted. But | don’t

know who is in charge of recruiting. Since | hawseb longing for the job, let me try to
explain this “genocide policy” byugong(Bandit Communist Party}. Take it as my effort to

20 «pccidental casualties” are not unidirectional.véel interviewees reported being labeled as blogh“fifty
cents army” and the “U.S. cents army” by netizensttee same forum, sometimes even under the samadthr
Interview OBJ 2009-05, online communication with eteran forum user and board manager, January 3, 200
Interview RBJ 2009-11, Interview with a veteran foruger, a junior faculty member in an economics depnt

at Beijing, August 23, 2009; and Interview RBJ 20B)-@ith a media student at Beijing, April 23, 2010;
Interview RBJ 2010-35, with a veteran BBS user andrebsén Beijing, May 6, 2010.

2! Sometimes, there were also complaints about verbkence.

22 Zhang Lei, “Invisible Footprints of Online Commattrs,” http:/special.globaltimes.cn/2010-02/503820.html
retrieved November 14, 2011. It is also worth ngptthat Zhang believes that the foreign media aueiar in
spreading the term, see: Zhang Shengjun, “WumaogDde Maozi Neng Xiazhu Shui?” (Who Will Be

Intimidated by Being Labeled as Fifty Cents Army?),
http://news.163.com/10/0120/16/5TG1UTRM00012GGA .htrmetrieved November 14, 2011. His article
immediately wins him numerous “fifty cents army” tha See

http://comment.news.163.com/news2 bbs/5TG1LUTRMOO@WARGtmMI, retrieved November 14, 2011. It is also
worth noting that certain platforms like militarpérds served as bases for the “voluntary fifty €@miny.” This is
by no means an accident because military boardstteattract nationalistic netizens with a regtistspective on
international politics. On the one hand, such afiration affects their view towards the regimesagivts historical
role in unifying, industrializing and strengtheni@gina. On the other hand, a realist or even hawkiislv makes

it easier for them to imagine domestic and foragemies who are working hard to sabotage the fisatmn.

2 Though it sounds disparaging, the nicknamug6ng is actually used by many netizens to show thiinity to
CCP. For them, it is the very yokel nature thatdasshe distance between the party and peoplasgrgots level.
It is also used in its abbreviation format, TG.
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clean up the mess farugongand count it as my application for the internemaotentator
position. So please feel free to forward. You mayayreferral bonus™

Taking on the identity of the “voluntary fifty cenarmy” does not mean these
netizens will build up online communities. In faapmmunity building of the
“voluntary fifty cents army” occurs through a presesimilar to that of identity
formation, which is driven by confrontations witatizens who disagree and amicable
interactions among those who are like-minded. Beftiscussing their repertoires of
action, it is worth noting that certain platformikel military boards served as initial
bases for the “voluntary fifty cents army.” Thishg no means an accident because
many of these military boards tend to attract metiistic netizens with a realist
perspective on international politics. They tendé¢e the regime as playing a critical
historical role in unifying, industrializing andrehgthening the natioft. At the same
time, a realist or even hawkish inclinations makesasy to imagine domestic and
foreign enemies working to sabotage the rise oh&#i As a result, these netizens
gravitate to small online colonies in which theyemsify interactions and the
exchange of ideas, produce distinctive discounse farther consolidate their identity.

Repertoires of the “Voluntary Fifty Cents Army”

Member of the “voluntary fifty cents army” engagea rich collection of rhetorical
games in their everyday online activities. Belowwill first briefly introduce a
selection of these games and then go on discusshes& games have contributed to
identity formation and community building.

Labeling Wars We have seen how labeling wars provide initial motae for
the formation of the “voluntary fifty cents armytientity by imposing it on some
netizens. The same mechanism continues to reinforsadentity in online debates.
In addition, a labeling war is never unidirectiantil being labeled as “fifty cents
army” helps a person to define passively who they Ebeling others, particularly
those enemies in their imagination, constitutesoaenactive seeking of their identity
by defining who they are not. Members of the “vdamg fifty cents army” deploy
quite a few labels to describe their opponéhtscluding “U.S. cents party’nfeifen
dang e.g. internet commentators hired by U.S.), “dogdf party” gouliang dange.g.
those begging foreign powers for food like dogsdatl-leading party”’dailu dang
e.g. those who lead the way for invadéfsBesides acting as a disgraceful denotation,
all of these counter-labels evoke nationalistictisggnts and accuse opponents of
being foreign agents. In this sense, all theseldabepresent a form of what
sociologist Pierre Bourdieu calls “symbolic violesicby associating patriotism with
their own stance.

Face Slappinddalian) Given the symbolic importance of faceniénz) in
Chinese society, “face slapping” is even more r@dand directly confrontational. In

24 gee “Guanyu 2000 Nian — 2005 Nian Renkou Zengzhnginglei Jieshi” (An Alternative Explanation to
Population Growth from 2000 to 2005tp://www.ccthere.com/article/99669&trieved November 14, 2011.

% For these netizens, despite all its problems, C6@sess contrasts well with pre-1949 regimes thaonly
failed to establish domestic orders, but also cowdt defend the nation against external threatsth®y are
persuaded that the nation is on the right tracknmiming stability is necessary, and without veblternatives,
the current regime is a necessary evil that def@fnitlsa’s national interest against foreign and ddimesnemies.

26 This actually echoes the state propaganda ofgorireats as well as “a handful” bad elements.

27 This fact actually reflects the diverse politizatlinations among members of the “voluntary fitgnts army.”

2 gych labels are also widely used by netizens leymmmunities of the “voluntary fifty cents armyAlso,
besides those labels directly corresponding to “fifey cents army”, “elites” {ingying, 3£, sometimes
purposefully misspelled as “elite fliesf##i) or “du yun luri (a collective nick for separatists, democratic
activists, and Falungong practitioners) are usealads carrying very similar implications.
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online discussion, face slapping is an effectivg waimpair an opponents’ reputation
by challenging a point ruthlessly and pointing etrors in logic, factual mistakes, or
discrepancie$’ For instance, internet regulation efforts by ldledemocracies have
often been cited to “slap the face” of those adtinganternet freedoms in China. The
goal of the “voluntary fifty cents army” is not tiefend censorship, but rather to rebut
those who fail to differentiate regulation and askip, and to criticize
“road-leaders” for turning a blind eye to their & “censorship” and highlighting
Western hypocrissf

In many cases, face slapping serves to defendebene more directly. For
instance, after the March 2010 Japanese EarthqaakdDBY user explicitly stated
that “Those claiming that earthquakes can be fsteda after the Wenchuan
Earthquake, | am here to slap your faceffi!The post defends the regime by
suggesting that many criticisms are unfounded aridiu This same logic held when
the face of Nanfang Groupdnfang xi Southern Clique, long imagined enemy by the
“voluntary fifty cents army”) was slapped over th@me incident. When reports by
the group appeared on forums praising the Japdaeseing orderly and lauding its
government for transparency, the “voluntary fifgnés army” immediately followed
up with news about looting in earthquake strickesaa as well as criticism of Tokyo
Electric Power and the Japanese governrifeffor them, a comparison of the media
reaction towards similar disasters in Japan anah&;Hdisplayed the double standard
of media outlets like the Nanfang Group as welhesr malicious intention¥’

Cross-talk(xiangsheny Unlike labeling wars and face-slapping, both dfici
require direct confrontation of opponents, rhetrigames like cross-talk involve
collective derision of enemies. The popular, lirsgigi art of Chinese cross-talk uses
exaggeration, irony or parody to highlight thegilcal, laughable or ridiculous stance
of one’s opponents. For instance, when respondirggthread on China’s first aircraft
carrier starting sea trials, one CCTHERE user s&#; we don’t want a floating

29 The weapon can be used by both the “voluntary fiénts army” and their opponents.

%0 Those netizens are not necessarily pro censorghign though some of them believe that online esgioa
needs to be regulated, many simply do so to disthissdea of “free internet” as utopian, even ir thestern
liberal democracies. Cynical as it is, such a bébienot totally unfounded. So when combined wititionalistic
sentiments, it helps strengthen the stance oftbrifitary fifty cents army”: if the west can justits control with
concerns of terrorism or public security, why Chiaanot justify its censorship for the sake of difgbdr national
interest? See Ronald Deibert, John Palfrey, Rafal Rokki, and Jonathan Zittrain, edsccess Controlled: The
Shaping of Power, Rights and Rule in Cybersgabe MIT Press, 2010), pp.4-5.

31« personally feel sorry for Japanese Earthquakéimus.... | remember after Wenchuan quake, many ponp
out shouting that Earthquake Administration wasompetent and China was impotent for failing to fastche
earthquake! They claimed countries like Japan hesanced technologies to forecast earthquakes higth
successful rate! They ... attacked anyone daring giméal say that earthquakes cannot be forecastesti What
about this earthquake in Japan? ...| am waiting leirtexplanations!” See “Dangnian Wenchuan Dizhén S
Naxie Yubao Dang Ne?? Wo Jintian Lai Dalian le” @k Are Those Earthquake Forecasters after Wenchuan
Earthquake? | AM to Slap the Face Todasttp:/It.cjdby.net/thread-1090661-1-1.htmétrieved November 14,
2011; also see “Qiguai, Riben de Dizhen Xuejia Zenmerubao Buliao Dizheng Ah” (Strange, Why Japanese
Seismologists Could Not Forecast Earthquake either?”
http://www.tianya.cn/publicforum/content/free/1/2BB4.shtm| retrieved November 14, 2011.

32 “Nanfang Riwu Zhoukan Pinming wei Riben Dizhen BiaoxiXidi” (Nanfang Peoplds Trying Its Best to
Justify Japan’s Behaviors After the Earthquaké)://xinu.jinbushe.org/index.php?doc-view-474mMhtretrieved
November 14, 2011; “Nanfang Zhoumo: Di Luan Le, Xine Bu Luan, Zai Da Zhenzhai Li Du Riber8duthern
Weekend The Earth Is A Mess, The Heart Isnt: Read Japan the Disastrous Earthquake,
http://www.newsmth.net/bbstcon.php?board=Militakelgid=139829 retrieved November 14, 2011; “Chaoxiao
Guizi Dizhen de, Dou Yinggai Qukan Zuixin de NargaRenwu Zhoukan” (All Those Laughing at Japanese
Earthquake Shall Read the Latest Issue of Nanfang People
http://www.newsmth.net/bbstcon.php?board=Militakel®qgid=14145] retrieved November 14, 2011.

33 The rationale was made explicit in one post titlBduble Standards in Japanese Earthquake,” wtodisladed
that Chinese people and government were performdtl ifveot better after comparing behaviors of the
governments, military forces, volunteers, and eiig, and other aspects between 2011 Japan andC008&
earthquakes.
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coffin. We want a star destroyer instedd.Most users in the community would
know that author is deploying cross-talk by poking at those who condemn the
Chinese carriers as “coffins floating on the saSimilarly, when the “voluntary
fifty cents army” members on MITBBS hail slogankeli“Heaven Condemns the
CCP” ianmie zhonggond® or “It is all because of the Three Gorges Daefter
earthquakes shook New York and Washington, theynare&eondemning the CCP or
criticizing the Three Gorges project, but practicioross-talk® Their comments
ridicule and parody the tendency of some netizemsl (dissidents) to attribute all
disasters to the Chinese Communist Party.

Fishing (diaoyy One of the most popular games among the “votynfiéty
cents army” members, fishing takes advantage oplp&otendency to believe what
they want and hooks netizens with false or fabeidabformation. The game has four
stages: (1) bait preparation, i.e. fabrication afessage as bait; (2) bait spreading, i.e.
posting the message to targeted forums; (3) setti@dhook, i.e. collecting evidence
of netizens spreading false information; and (4¢lm&tion, i.e. laughing at those who
were gullible enough to fall for the false messagelassical case of fishing started at
sbanzu.com, a military forum where many “voluntity cents army” members post.
Mainly with the intent of demonstrating the supadiity, ignorance and bad
intentions of Kuomintang fangy@ofer) and the Truth Discovery Partghenxiang
dang®® were, the user Muhaogu forged a handwritten rédsipMao Zedong stating
that he had received 350 million Gold Rubles frdme Cominterr!’ The picture
contained historical anachronisms and font bugswieae not difficult to discern with
basic professional trainint}. However when posted on forums like Tianya and
KDNET, two places the “volunteer fifty cents armgérceive as bases of KMT and
the truth discovery party supporters, it was takgmmany netizens to be a piece of
newfound hidden truth about the CCP’s inglorioustdriy. The climax of the story,
according to Muhaogu, was that a KDNET user, whe wa MA student of Party

34 Star destroyer is a non-existent powerful spacapaery platform depicted in many science fictioBse “Ah,
Buyao Piaofu de Haishang Guanchai, Women Yao Jignian” (Ah, No Floating Coffin on the Sea, We Want
Star Destroyenhttp://www.ccthere.com/article/352885@trieved November 14, 2011.

3 calling the Chinese carrier a coffin is not rarer lstance, see “Mei Zhuanjia Cheng Dalu Hangmu*Ski
Guanchai’, Taiwan Bubi Danxin” (American Experts Shgt Mainland Air Carrier is Iron Coffin, And Taiwa
Shall Not Worry), http://war.news.163.com/11/1087GNL1LFJ00011MTO.html, retrieved November 14,
2011.

% The slogan, frequently used by FLG media outletd ds practitioners, brings about Chinese tradition
political belief that interprets natural disastasssymbols of heaven'’s outrage towards illegitinmatancompetent
ruler.

37 Many netizens (and some dissidents) attribut@@@8 Sichuan Earthquake to the Three Gorges prcjeet Li
Ping, “Sanxia Gongcheng Hui Shengtai, Yuanshi: Ddibacheng Dizhen Duo” (Three Gorges Project Damage
the Ecology and CAS Member Says More Earthquakeser afthe Dam  Constructed),
http://www.epochtimes.com/gb/11/6/9/n3280858 .htetrieved November 14, 2011; “1992 Nian Sanxiai&i
Kaijian shi Fanduipai de Beitan, Rujin Sanxia Zhighahende Yingyan le” (Sigh of Someone Who Opposed
Three Gorges Project in 1992 and Now Worries Are  oOBeng Real),
http://www.tianya.cn/publicforum/content/free/1/20%3.shtml, retrieved November 14, 2011.

% See “Niuyue Dazhen, Tianmie Zhonggong” (New Yorkhakes and Heaven Condemns CCP),
http://www.mitbbs.com/article_t/Joke/31999563.htmatrieved November 14, 2011. Besides the titlehéspost
has only one line: “It is all induced by Three Gast

39 “Kuomintang fans” is the label imposed on netizenpporting Kuomintang’s rule prior to 1949. Theuth
Discovery Party” refers to netizens who often claimy have found out hidden historical truth, usuedncealed
purposefully by the current regime. Both groups stihe common goal of de-legitimatizing the CCP regime

40 See “(4 Yue 21 Ri Gengxin Yixie Xin Dongxi) Zhenmii Dang Yongzhuan Tu” (April 21Updates: Picture
Reserved for Truth Discovery Partyittp://www.sbanzu.com/topicdisplay safe.asp?Topr@560239 retrieved
November 14, 2011; “3 Yi Jinlubu Diaoyu Shijian igut (Review of the 300 Million Gold-Ruble Fishing Bt
http://xinu.jinbushe.org/index.php?doc-view-2506htretrieved November 14, 2011. The picture wassexli
several times by the Muhaogu based on suggestiomsdther netizens to make it look more real.

4«3 Yj 5 Qianwan Jinlubu Tiezhengrushan Kaozhendtn (lronclad Investigation that Falsifies the
350-Million-Gold-Ruble Receipt), http://bbs.tiexuetfpost_4717662_1.html, retrieved November 14, 2011

103



History, cited the picture in her MA thesis and gapelled from her program as a
result. This was an unexpected and delectablefdisimany in the “voluntary fifty
cents army.”

A more influential case of fishing even made itoinChina’s print media.
Mimicking one report on Huang Wanli, a scientistlivk@own for his opposition to
the Three Gorges project, a MITBBS user fabricatedtory of an imaginary
environmental scientist Zhang Shimai who proposedeary that high speed trains
will cause massive geological disast&érsTwo key concepts in the forged theory,
“Charles Chef Force” and “Stephen King Effects™fided in length in the post, were
actually named after two popular MITBBS users, iaand StephenKing. Widely
reproduced online, the article hooked many despétefying efforts by netizens and
the Chinese Academy of ScierféeMore astonishingly, the non-existent Professor
Zhang was quoted bghina Business Newgliyi caijing ribaog) after the high speed
train accident on July #3 2011%* The newspaper was forced to make an apology
when netizens started to slap its face by commegrdim the report. However, even
after that, Zhang was still quoted by a Xinhua Nedgency reporter in her
micro-blog® Such events enhanced long-standing belief of vb&uhtary fifty cents
army” that the media groups involved were eitheprofessional, or had a pre-set
agenda that blinded them from simple fdéts.

In addition to these rhetorical games, the “vaumtfifty cents army” also
directly mobilizes shared beliefs, values, or eowdi The following lyrics (adapted
from Ode to the Motherlandgéchang zugyowhich was sung at the Opening
Ceremony of Beijing Olympics) by a CIJDBY user, witly notes in parentheses,
serves as a good examfle:

42 The post title is “Gaotie: Qiaogiao Kaigi QunfagiBizhi Zhaihai de Mohe” (High Speed Rail: Quietlpé&hs
the Pandora Box of Geological Disasters). The oaigipost has been deleted. For reference, see
http://songshuhui.net/forum/viewthread.php?tid=13198trieved November 14, 2011. Even the name ofighuee,
Zhang Shimai, is a straightforward parody. Shinméaning “ten miles,” is corresponding to Wanli,. i‘een
thousandi”. “li” is a Chinese distance unit that equals to halfaneter.

4 “Chuan Zhongguo Dizhi Bushihe Jian Gaotie, Zhongkey Cheng Xi Yaoyan” (Rumors on Chinese
Geological Conditions Not Suitable for High Speed |IRd&efuted by CAS as Groundless),
http://news.163.com/10/1031/11/6KAR20VS0001124J htettieved November 14, 2011.

44 Zhang Lihua and Zhang Li, “Gaotie ‘Zizhu Chuangxiimi” (The Myth of ‘Self-Reliant Innovation’ of tgh
Speed Rail), http://www.yicai.com/news/2011/07/970535.himietrieved July 29, 2011. The quotation was
removed from the link after netizens pointed it .ottowever, the original article was still availabét
http://finance.qq.com/a/20110729/000413.hioy October 3, 2011.

4 See The Micro-Blog of Xinhuashe Wen Jihdtp://weibo.com/1461830555/xivWBzQ9Fetrieved November
13, 2011. When netizens criticized and laughedeatifpnorance, the blogger deleted the entry andigheal
something saying that she had to delete the enteytd “reasons that she cannot tell,” This wasrprtgted by
netizens as her attempt to depict herself as awviat censorship. However, many micro-bloggers ttokt as an
excuse to cover her ignorance. For more conseqgseafdhis particular fishing case, see “Jiao NinYande Hai
Diaoyu” (You Guys Fishing Again!), http://www.newsmth.net/bbstcon.php?board=RailWay&git9820
retrieved November 14, 2011.

8 |t is interesting and ironic to note that many rbens of the “voluntary fifty cents army” do not aally believe

in state propaganda, which is accused for bein@gfemt of China’s new Comprador class, or being inpeient
(as being defeated technically and ideologicallyh®ywest, and cannot communicate effectively wWithpeople).
This is why we often see the “voluntary fifty ceatsny” joining their opponents to criticize CCTV, Pésis Daily,
and other official media outlets as well as thep@ganda system.

47 See “Jingli guo Haiwan, Yinhe, Taihai, 58, Zhuan@unzi, Jingli guo BKC Mantianfei de Toushinian de
Xiongdi tou TMD Jinlai ya” (Come in! Brothers Livetirough The Gulf War, Yinhe Incident, Cross-Straitsés,
May g" Incident, Air-collision, J-10, and The Ten Yearsh&i The Sky Was Full of BKC!),
http://It.cjdby.net/thread-1048839-5-1.html, retéd November 14, 2011. The thread was posted rdietr
China’s stealth fighter J-20 had its maiden show gmidover 1000 replies within 2 weeks. The titletzins rich
nationalistic sentiments. All the events but fatQJwere either taken as a shock or a humiliatiomdtyonalistic
netizens. The Gulf War refers to the first gulf vead it was a complete shock to Chinese militaryclvicame to
realize the technological gap between China andWl® and its incapability to fight a high-tech wainhe
Incident refers to the 1993 Sino-U.S. confrontationwhich U.S. Navy forced a Chinese regular comaship,
Yinhe, to stop at international waters for threeskse for allegedly carrying chemical weapons tm.rAnd the
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The Flag of Five Stars (Author’s note: referringhe Chinese national flag, clearly a symbol
of nationalism) is fluttering in the wind,

The Song of CNMD (The abbreviation is a pun, cambaerstood as “fxxk your mother” or
Chinese National Missile Defense) is so sound,

We are singing for our “black-belle” TG (both “blabelle” and “TG” are jargon used by
military fans, meaning “evil communist Party”, whistands for the regime),

And the Fxxking Two Holes (This again is a dirtynpand is used by military fans to refer to
Fighter J-20) is even more shameless and rogue.

We are clean and honest,

We are nice and kindhearted,

The White Bunny and the Panda are the role modedsiokind (The White Bunny and the
Panda are both innocent and adorable version afearo&China),

How many times we’'ve being looked down upon we cagount,

And today we finally can be proud and unbridledvdqlEng nationalism through past
memories of humiliation)

We love river crabs (Showing the “voluntary fiftemts army” identity and support to the
regime. “River crab” for many netizens is a symbiinternet censorshfp,

We love keeping accountgizhang jargon meaning taking records of both glories and
humiliating movements so that all will be paid baclkhe future),

Who ever owes us money and refuses to pay backevdlliminated!

Long live our motherland, our Mighty and Powerfubtiderland! (This is not part of the lyrics,
but shows the nationalist sentiment bluntly)

The author’s identity as a member of the “voluntlifty cents army” is clearly
revealed in his ostensible nationalistic stance sungport for the regime. And the
mixture of nationalism through national symbols tamed with a particular military
forum subculture (including profanity) appealedhis fellow community members,
making the post a very popular offe.

The above list is not exhaustive and | have lettpmpular games like on-looking
(weiguan, playing undercover wujiandad, and keeping accountsizhang. >

U.S. refused to apologize even after the ship wasgea innocent by a Saudi-U.S. joint search. Crasst<rises
refers to the 1995-1996 crises across the Taiwaait3h which U.S. intervention was viewed as vidle
interference of Chinese sovereignty. The “M&yliBcident” refers to the accidental bombing by Ua.force of
the Chinese embassy in Belgrade in 1999. The “Airi€loh” refers to the 2001 Collision of a U.S. EP3-E
Intelligence Aircraft and a Chinese J-8lI fighteausing the death of Chinese pilot. J-10 i&%a@neration fighter
developed by China and has been viewed by Chinegamniénthusiasts as the symbol of China’s constgp to
catch up with the latest military technology. BKQelally means “white underpants,” refers to suregritecause
“white underpants” resembles white flags. SimilatllgC, literally means “red underpants,” refers tafidence.

48 See Michael Wines, “A Dirty Pun Tweaks China’s @sliCensors,” and “Song of the Grass Mud Horse,”
http://www.youtube.com/watch?v=wKxlaenJK@8trieved November 14, 2011.

4° Text is designed to only be read and understodddigters. Part of the reason why people liketlbet, was

that they “got the joke” and all the insider refezes. Methodologically, this is one particular amte where my
long-term online ethnographic work pays off.

%0 The term “on-looking” Wei guan, is commonly used today in Chinese cyberspacditetally means
surrounding and watching certain spectacle by largevds. Many internet observers has rightly emizedsits
potential as concentrated public opinion and amméhiform of public participation, see: “The Surrdimg Gaze,”
http://cmp.hku.hk/2011/01/04/939%etrieved November 14, 2011; “Zhongguo Hulianwalfy Nian: Weiguan
Gaibian Zhongguo” (16 Years of China’s Internet: Qmeking Changes ChinaXin Zhoukan (New WeeklyNo.

22 (November 2010); and Wang Xiuning, “Weibo ZI8hidai Shida Shijian: Weiguan Gaibian Zhongguo”g(To
Ten Big Events in Era Micro-Blog Governance: On-LawkiChanges Chinaghidai ZhoubadTime Weekly)No.
106 (November 2010). However, members of the “vi@gnfifty cents army” here play the game in a pajive
sense. By on-looking, they not only imply that theget is abnormal, absurd, or laughable, but aésnashstrate
their solitary by lining up the target with repligagying “on-looking”, “on-looking, too”, and so oRor an example
of on-looking, see replies to the following posido Huijian Riben Shehui Dang Weiyuanzhang Zuozuomu
Gengshan” (Mao Meeting Japan Socialist Party Charma Sasaki Kouzou),
http://www.ccthere.com/article/211838&trieved November 15, 2011. “Playing undercovera similar tactic to
cross-talk, in which users hide their true attitadiel propose opposite stance in radical and exaggeways so as
to make the opposed stance less appealing or @sgasting, thus not trustworthy. “Keeping accountsfans
keeping a record of what the enemies have saicboe do that everything will be paid back in theufat For
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However, the rhetorical games discussed alreadg#feeient to understand online

activities of the “voluntary fifty cents army”. G3er examination of these games
shows that they vary along two important dimensioes the degree of confrontation

and the types of persuasive power (see Table 7.1).

Table 7.1: Categorization of Rhetorical Tools

Confrontational LS > Amicable
Factual/rational Slapping face Fishing Cross talk
Normative/emotional Labeling war Positive mokilipn

Along the first dimension, we see some of theseaggamvolve direct attacks on
opposing opinions or netizens, others are more l&w®yuage carnivals among
community members, and still others fall in betweAtong the second spectrum,
some games mainly rely on facts and reasoning teupde others or laugh at their
opponents, others resort to emotional and normagpypeals.

The categorization is not definitive, but rathentaxtualized. One the one hand,
the factual/rational and normative/emotional divisl@ot a clear-cut one. For instance,
in the positive mobilization case, readers’ attamtwas directed toward a series of
historical facts that are imbued with nationalissiEntiments® In fact, nationalism
and rationality serve as major forces in definitg tstance and identity of the
“voluntary fifty cents army”: Nationalism providethe normative imperative and
moral high ground for the “voluntary fifty centsnay” to defend the nation against
online sabotage by enemies from within and with&rphasizing facts and logic,
however, not only justifies a accusation of theltwary fifty cents army” that many
online criticisms are unfounded or biased, but aisakes them feel confident that
they are enlightening netizens deceived by critisisthat is ill-informed and
unreflective>® Thus, both factual/rational and normative/emotiop@rsuasion
provides the “voluntary fifty cents army” with arse of fulfillment and superiority.

On the other hand, the enmity inherent in a palaicgame largely depends on
who is playing the game, and where the game iseplajfor instance, games like
cross-talk that involve soft satire are often echbg members of the “voluntary fifty
cents army” or even appreciated by neutral netizens may escalate into direct
confrontations with the presence of netizens wrsaghee. Similarly, the degree of
enmity may vary at each stage in multi-stage gategending on changes in context
or players. Take fishing as an example. While pagiparation and celebration are
generally amicable interactions among members aolufwary fifty cents army,”
setting a hook often involves direct confrontationhumiliate the hooked (often at
perceived enemy sites, which the “voluntary fifgnts army” sees as “fish ponds”).

instance, a CCTHERE user compiled a collection of BB@ntspon Chinese Internet over eight years, in which
the same photo was interpreted differently in gldsti See “[Wenzhai Jizhang] BBC: Yizhang Zhaopian gron
Banian, Yushijujin Hao Bangyang” (JAccount-KeepinggPst]: BBC: Keeping Using the Same Photo for Eight
Years, Good Example for Keeping Paces with Timds}p://www.ccthere.com/article/1717029 retrieved
November 15, 2011.

°1 See Footnote 47 above.

52 Netizens debate on facts and rationality. | amsaying members of the “voluntary fifty cents arnaye more
factually correct or rational than their opponemtstead, they emphasize “facts and rationalitytheir rhetoric.
For an interesting study on how state and oppasti&truggle over “facts” in content control in naidslogger
sphere, see Li Shao, “The Continuing AuthoritariarsiRace under Internet Development in China —an
Observation ofSina Microblog,” MA Thesis, Group of Asian Studies—Irgte of East Asian Studies, UC
Berkeley, May 2012.
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In fact, many “voluntary fifty cents army” membengfer to this step as
“face-slapping”.

The Reach of the “Voluntary Fifty Cents Army”

Despite the variation in enmity and the patterp&fsuasive power of these rhetorical
games, they all add to the collective online exgeres of the “voluntary fifty cents
army,” consolidating their group identity, strenging their community ties, and
preserving generally pro-regime discourse. Fishingplving multiple community
members at different stages, is a perfect exanipleugh it takes only one creative
member to fabricate the bait, others may contriboyeoffering comments and
suggestions, producing adaptations of the messageven derivative stories.
Community members play a larger role in spreadhe liait, especially initially?
Setting a hook often involves collective confromat with those hooked, thus
promoting group identity through solidarity agaimstcommon enemy. Celebration
enhances a stereotypical image of the enemy, asmdsd@ “they” that the “voluntary
fifty cents army” passively define themselves aghimas “us,” Moreover, by
employing shared language and behavior codes amthpibning similar values and
beliefs, the “voluntary fifty cents army” not onlyemonstrates group identity or
community ties, but also effectively establishedeipendent online colonies, or public
sphericules, with a fairly stable nationalisticatiarse that defends the regime against
unreflective criticism and is skeptical towards dmtic and foreign regime
challengers.

These rhetorical games may backfire. Fishing, ifstance, though it can
effectively discredit opponents, is a double-edgedrd. To counter criticisms about
China’s aircraft carrier project, a Military@MITBB&ser wrote a post titled “For a
country without human rights, what's the point oflting aircraft carriers? In the
post, the author goes,

“Recently, in one of its northern cities, a powestbeen speeding up construction of an
aircraft carrier, which has symbolic significance

However, under the glossy surface as an Olympic &samost and aircraft carrier owner is a
different picture — at the same time when the eais being built, growing mass incidents are
imposing huge pressure on the country's stabilitgintenance apparatus. They have
introduced strict control over internet, maniputagriblic opinion, deployed legions of police
to disperse assembly, and are ready to arresenst&preading ‘inharmonious’ information.
Canada’s Vancouver Sun commented on [Augué‘f]thlat the society is ‘sick®

French commentator AgnEwirer even told the BBC that, this country remdinae of the
most"unequal societi¢gin Europe]®’

%3 For a wonderful case, see “[Heji] Zhe Neng Diaa®h Shayu Bu?” ([Compilation] Can This Hook Some
Foolish Fish?)http://www.newsmth.net/bbstcon.php?board=Militakelgid=165373 retrieved September 15,
2011.

%% Sometimes, they may ask the original author femjssion to post the bait on other forums; otheres, they
simply do it. Once it becomes popular, it startdigseminate like rumors.

%5 “Yige Meiyou Renquan de Guojia, Zao Hangmu You Sheryong?” (For A Country without Human Rights,
What's the Point of Building Aircraft Carriers?http://www.mitbbs.com/article_t/Military/3626646%thl,
retrieved September 18, 2011; also “Mou Zheng diarizangmu de Daguo, Ni Minzhu le Ma?” (The PoweatTh
Is Building an Aircraft Carrier, Are You DemocratiZdd http://www.ccthere.com/article/3535578etrieved
September 18, 2011.

% The post does not provide original source. It imayeferring to the following report: Matt Falloand
Mohammed Abbas, “U.K. Streets Calmer after NightRiofts, Chaos,” The Vancouver Sun, August 11, 2011.
http://www.vancouversun.com/news/streets+calmeet#ftights+riots+chaos/5233023/story.htreftrieved
September 18, 2011.

57 The post does not provide original source. Thiefdhg report contains the same quotation from AgReirer:
Anna Tomforde, “Britain’s Riots Seen as a ReflectibfBooke Society’,”
http://www.edmondsun.com/news_tab3/x670925914/Britariots-seen-as-a-reflection-of-broke-societyrpri
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Though the author confessed that he intended td iBoeat Britain, both netizens
critical towards Chinese regime and some memberth@f“voluntary fifty cents
army” took the bait and he was even attacked dgvemembers of the “voluntary
fifty cents army.” This case reveals the dilemmeethby the “voluntary fifty cents
army”: fishing may fail to discredit opponents aaducate netizens when people
prove unable or unwilling to recognize the barbsthe bait. Hooking a fish can
become feeding a fish and involuntarily add to wie&ume of rumors and criticism
that the “voluntary fifty cents army” is trying fight.®

Members of the “voluntary fifty cents army” are riotited to the isolated virtual
colonies they occupy. As a reaction to unreflectivgicisms of the regime, the
“voluntary fifty cents army” members frequently émmt opponents not only at their
bases, but also on battlefields where they aredaotinant. Such battlefields include
other discussion boards/forums and micro-blog sesviFor instance, members of the
“voluntary fifty cents army” on NEWSMTH often engagn discussion on the more
popular board NEWEXPRESS. Similarly, though theltwpary fifty cents army” on
TIANYA tends to concentrate on Outlooguoji guanchg, it does not prevent some
of them from entering debates on Freatér). Through labeling wars, cross-talk, or
fishing, they try to exert influence beyond thelséhey occupy.

The “voluntary fifty cents army” has also built ¢gee and broader ties beyond
their base platforms. Many of the “voluntary fifgents army” communities have
established more intimate communications, includ@@ groups, in which active
members develop real-life friendships. In additiorgss-community connections are
established across the web, linking relativelyased public sphericules together. As
suggested by previous studies, like-minded websitegss-link more than
different-minded website¥. Similarly, cross-site based members of the “vaunt
fifty cents army” weave connections among thoseewtise relatively isolated
information sphericules. For instance, on NEWSMTHtany boards, the latest posts
from Military@MITBBS or CCTHERE often appear. Osliing on Sbanzu inspires
the “voluntary fifty cents army” members on MITBBSid NEWSMTH In fact,
some netizens even consciously advocate an all@ngetual communities that share
similar political inclinations or face a common eng A CCTHERE user explicitly
argued that they should support WY Z¥yzxsx.coma left-wing website) against the
common enemy of universalistpushi pa).** Forums like April Media (formerly
Anti-CNN.com) likewise show that the “voluntary tiif cents army” community,
which has generally been reactive, may be growibg & more self-conscious group
with a clearly defined mission to provo¥e Through such a leap, some members of

retrieved September 18, 2011.

%8 Members of the “voluntary fifty cents army” recézmthe dilemma. See “[Heji] Xinzhu Yihou Cai Zhida®en
Kandaha de Wanggong Bi, Zhongguo de Gugong Zhishigngjzhuang” ([Compilation] Didn't Know until |
Believe in God: Forbidden City Is Only A Farm Comparedandahar’s Palaces),
http://www.newsmth.net/bbstcon.php?board=Militakel®qgid=166906 retrieved October 21, 2011.

%9 Cass SunsteifRepublic.con{Princeton University Press, 2001), pp. 59-60.

€ It is not only the “voluntary fifty cents army” oumunities that will form cross-site links. Othepgps do so as
well. For instance, users on Reader@NEWSMTH arellystiese to certain groups on douban.com.

61 “W\eishenme Yao Zhichi Wuyou Zhixiang?” (Why We Skbu Support WYZX?),
http://www.ccthere.com/article/3534277, retrieveécBmber 21, 2011. Most CCTHERE users do not identify
themselves with users of WYZX as they perceive thsmltra-left.

62 For a brief history of April Media that grew out Anti-CNN.com, see “Brief History of the April Media
http://www.m4.cn/about/#m4histaryetrieved February 20, 2012; also see Li GualRjyde Qingnian’: Wangluo
Minzu Zhuyi Xin Shili” (‘April Youth’: The New Fore of Cyber Nationalism), Wang Jiajun, “Cong Caogean da
Jingying — Dalun Wangluo Minzu Zhuyi Liubian” (Frofrassroots to Elitist: The Transformation of Maimd
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the “voluntary fifty cents army” are turning therhgss into political activists who
strive to disseminate nationalism and other palitielief online.

Conclusion:

Cyberspace is not a monolithic medium through wipighlic deliberation takes place.
Instead, it contains fragmented fields that eitbenve as frontiers where opponents
meet, or colonies occupied by certain online comtresm The extensive analysis of

the “voluntary fifty cents army” in this chaptertdiéed how group identity has been

shaped through repeated rhetoric interactions kath opposing netizens and fellow

community members. Such interactions turn somenerpiatforms into bases of the

“voluntary fifty cents army” in which particular stourse is produced and

reproduced.

Though only a very small portion of netizenship Ghinese cyberspace, the
influence of the “voluntary fifty cents army” on lplic opinion can not be neglected.
In fact, some researchers have found that sociabesus can be effectively
influenced or even reversed by a minority of conmulitagents that “consistently
proselytize the opposing opinion and are immunénfinence”®® Members of the
“voluntary fifty cents army,” though not randomlysttibuted in online forums, are
nonetheless committed to proselytizing opposingiiops and are largely immune to
influence. Their relatively neutral stance, callsrationalism, emphasis on facts and
rationality, as well as their sense of humor, alhken them more effective in
persuading netizens compared to state adérfbat being said, online activities of
the “voluntary fifty cents army” may backfire as ihe case when “hooking fish”
turns into “feeding fish.”

This chapter is not a defense of what the “voluntdty cents army” is doing on
the internet. | fully acknowledge the contributiaf researchers, observers and
activists who are trying hard either to “push Crsnianits on web®® or to understand
the phenomenon. Instead, the discussion here anhgghlight the complicity and
plurality of opinions on the internet, in a wordhetpublic sphericules in Chinese
cyberspace, which have received insufficient aib@nso far. Such a perspective, |
believe, helps take our understanding of onlinéipal participation in China beyond
the state vs. society model (subaltern norms ase storms; expanding public sphere
vs. state censorship; rising civil society vs. autlrian regime; empowered social
actors vs. state suppressions) to one that embi@mdticts among social actors
themselves and some social actors vs. other lggpositions.

Cyber Nationalism), both iRenghuang Zhoukan (Phoenix Weekijay 2012.

83 See J. Xie, S. Sreenivasan, G. Korniss, W. Zh@ngiim, and B. K. Szymanski, “Social Consensus thioting
Influence of Committed Minorities,” Phys. Rev. E 841130 (2011).

® A CCTHERE user who is influential among fellow usermgests that the “voluntary fifty cents army” is
playing a bigger role in maintaining social stapilgiven the incompetence of state propaganda ergéee
“Xianhua 67: Zidai Ganliang de Wumao” (Casual Talli8l 67: The Fifty Cents Army that Carries Their Own
Rations) http://www.ccthere.com/article/330410&trieved December 22, 2011.

6  Edward Wong, “Pushing China’s Limits on Web, if Noton Paper,
http://www.nytimes.com/2011/11/07/world/asia/mureagecun-pushes-censorship-limits-in-china.html? pagd
ed=all, Retrieved December 15, 2011.
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Chapter 8
Conclusion

The dissertation has examined the struggle ovedigudxpression in Chinese
cyberspace both as a censorship game and as afatiscourse competition. In the
censorship game, the Chinese authoritarian statermediary actors, and internet
users have been constantly engaging each otheunmenous boundary-spanning
battles that define taboo zones as well as freeszohonline expression. As a form of
discourse competition, all actors play within theubdaries prescribed by the
censorship regime. Struggle among actors cente&rsamanuch on what content is
expressed, but rather on how this content is edegt conveyed, spread, and
creatively manipulated to shape popular opinion.

The empirical chapters of the dissertation havenlmganized into two parts. The
first three empirical chapters focused on intercetsorship. Chapter 2 traced the
evolution of the censorship system, and explored éxternal challenges and internal
fragmentation have limited the state’s capacitycdotrol online content. Chapter 3
examined forum managers’ censorship responsilgijitiend how “discontented
compliance” is a common response to state contrminfabove and netizens’
challenges from below. Chapter 4 looked at “pojvesch” by forum users, especially
how it blurs the boundary of political participati@nd popular entertainment while
also challenging state censorship.

Chapters 5 to 7 focused on discourse competiGhapter 5 examined the state’s
astroturfing efforts through mobilization of intetncommentators, popularly known
as the “fifty cents army.” | showed that attempisttirn propaganda into public
relations frequently backfire and chip away at thgitimacy of the party-state.
Chapter 6 looked at regime critics’ efforts to eregir public expression, and explored
the emergence of a framing among netizens in whegime challengers and their
sympathizers are depicted as saboteurs of thennagither than freedom fighters.
Chapter 7 studied the netizens who voluntarily deéféhe authoritarian regime. By
examining how the “voluntary fifty cents army” adspts identity, constructs a
community and sustains pro-regime discourse, thap@r challenged assumptions
about the internet's democratizing power.

The struggle over online expression is not simplg between the authoritarian
regime and internet-empowered social forces. Thmbaries and landscape of online
public expression are shaped by internal interasid ideological fragmentation
within the party-state, the diverse capacities agdncy of intermediary actors, and
the heterogeneity of internet users. This diversaé @destabilizing terrain of internet
politics complicates the apparent resilience of plaety-state, and undermines any
technological-deterministic view of a democratizintgrnet.

A Reflection on Authoritarian Resilience

The authoritarian resilience literature suggestd the Chinese party-state has been
quite successful in adapting itself to new chalesigHowever,Li Cheng questions
the notion of resilient authoritarianism by poigfimut major tensions within the
regime, including nepotism, rampant corruption, wng oligarchic power, and
factional strugglé. He argues that China as a nation may be resiligtit its

! Andrew Nathan, “Authoritarian Resilience,” Journdl @emocracy, vol. 14, no. 1 (2003), pp. 6—David
ShambaughChina's Communist Party: Atrophy and Adaptat{timiversity of California Press, 2008)
2 Cheng Li, “The End of the CCP's Resilient Authoriiaism? A Tripartite Assessment of Shifting Power in
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emerging middle class, new interest group politess] dynamic society, but that the
party-state’s capacity and legitimacy is fragilerimps even in the midst of serious
decline® Li's observations about the possible degeneratibrihe party-state are

perceptive. However, if he is correct, then how tesauthoritarian regime survived
the onslaught of tens of thousands of popular ptetacross the country every year
and pervasive criticism of the regime online? Migsin the debate on resilient
authoritarianism is a realization that the res@eef an authoritarian regime not only
hinges on its capacity to adapt, but also dependbe@nature of challenges it faces.

The Chinese party-state faces two distinctive tygfesrisis. The first particular
type of challenge, which might be called a legittymarisis, calls into question the
legitimacy of the regime as a people’s republic asda socialist state. Indeed, the
regime’s image as a “people’s republic” collapsétrait crushed the democratic
movement in 1989, and its ideological foundatia@@nmunism and socialism, have
been eroded by the ever-expanding market econondy moliferating liberal
democratic value$.

However, many challenges the party-state facesotl@uestion its right to rule,
but instead contest how power is exercised by #réyPRapid economic and social
transformation has posed great challenges to thieneés governing resources and
capacities. Such challenges, which might be caledjovernance crisis, make
demands on the state to better provide servicesdaiiebss social ills.

The distinction between governance crises andidegty crises is crucial to
understanding the resilience of the party-state gadge the impact of online
expression on the authoritarian regime. In the emolst Chinese citizens are more
concerned with addressing the governance crises tmallenging the regime’s
legitimacy® So for the regime, demonstrating its ability amiemtion to solve
governance problems, rather than limiting criticismit or engaging in debates about
its own legitimacy, are more central to its resitie.

Online Expression and Authoritarian Resilience

The internet challenges the authoritarian regimdduaylitating mobilization among
collective actors, promoting the development ofilcorganizations, and creating
spaces for public expression. The primary challeafj@nline public expression,
which | have focused on in the dissertation, ibrieaking down the state’s monopoly
over media, thus allowing non-official discourse, even discourses of dissent to
spread and flourish. In response, the state ha®mgtattempted to censor online
content, but also tried to influence cyber opintbrough innovative PR tactics like
astroturfing. Yet such stability-maintenance eSpréxamined from the conceptual
lens of governance-legitimacy crises, are not ogitifar the authoritarian resilience
because they do not solve but rather merely obspawvernance problems. In effect,
state control over online expression has addedt@rgance crises in a number of
ways.

China,” The China QuarterlyNo. 211 (September 2012), pp. 595-623.

3 Cheng Li, “The End of the CCP's Resilient Authoritaisan?” Also see Susan ShirlGhina: Fragile
Superpowe(Oxford University Press, 20Q07)

* The following joke is very indicative: “In 1949 lynsocialism could save China; in 1979 only capstalicould
save China; in 1989 only China could save socialisn2009 only China could save capitalism.” See Juarat
Watts, “The World’s Most Important Story,” talk 2012 China Environmental Press Awards, Beijing, Apfl]
2012, http://www.chinadialogue.net/article/show/singlé/48V 6--The-world-s-most-important-stoyy- retrieved
November 15, 2012.

5 This partially explains why the Bo Xilai crisis heaused little social turmoil at the grassrootelethough it
has generated huge debates among intellectualsratig internet. After all, fights among the toadership, no
matter ideological conflicts or factional strugglase remote to their everyday life in averagezeiis’ eyes.
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Above all, the state’s control over the interrgehot as effective as it may expect;
it veers at times toward counter-productivity. Tparty-state has mobilized its
institutional, organizational, administrative amathnical resources to control content
production and distribution online. Yet its primamsliance on taboo-words filtering
for content control makes it ill equipped to courttee largely anonymous and highly
creative character of online expression. Regimdélaigers and politically motivated
netizens have come up with creative and playfuldat¢o effectively circumvent state
censorship, and turned censorship measures ingetsaiof digital contention. In
addition, the internet control regime also suffgmn internal fragmentation of the
party-state, which is driven not only by divisioogsed on interests and bureaucratic
responsibilities, but also by fundamental ideolagiconflicts. Though such internal
fragmentation has not always created opportuniteesfreer online expression, it
nonetheless erodes the effectiveness of the cdmngoegime.

State censorship is often counter-productive bexaiti frequently provokes
digital contention, further lowers the creditalyiliof the state, and substantiates
regime-challengers’ criticism about regime repremsess. Rigid and arbitrary
censorship not only prevents taboo expression,atsat frequently disturbs normal
communications that are not politically sensititeall. | have observed complaints
about such “collateral casualties” many times owerimet forums, blogs, and other
online platform<. In this way, poorly targeted tactics of censordtape annoyed and
frustrated many otherwise indifferent netizens. rEvanovative PR tactics like
astroturfing through online commentators can baekfAs netizens learn about the
state’s attempt to manipulate popular opinion, &aice supporting the party-state
becomes dubious. Indeed, cases like labeling metias the “fifty cents army” and
“grass-mud-horse” fighting against “river-crabs’eavivid examples of how state
censorship and opinion manipulation efforts haweeised netizens and fed online
digital contention.

The censorship regime also jeopardizes the stegiionship with IT business
entrepreneurs. Internet service providers and oithtermediary actors, which are
given responsibilities for censorship, play a patable in online content control. My
study of forum administrators shows that they galhedemonstrate “discontented
compliance” towards censorship (Chapter 3). Dissoi@d compliance implies a
different pattern of state-business relations coegh#o that depicted in early studies,
which suggest a rosy picture of mutual dependeth@eparty-state has attempted to
boost economic development, which has become armrtaqg source of regime
legitimacy/ while business elites are closely tied to and de the current regime
economically and politically, and thus favor preseg the status quo or even allying
with the authoritarian stateThe scenario is different in the censorship system
Though the state has treated the internet as algebf technological economic
advancement, political challenges encouraged bytablenology, particularly online
expression, have led to strict content control, ¥ttte control is at odds with business

5 Let me give a non-political example. Netizens whare novels online sometimes cannot post new mbotea
novel because it contains just one taboo word. ghatis easy to fool the filtering system if thebbo word is
known, it is extremely frustrating to identify thaarticular word in a passage of thousands of wardsto
mention that some taboo words are hard to recognize

 Yongnian ZhengTechnological Empowerment: The Internet, State amie$/ in China(Stanford University
Press, 2007).

8 An Chen, “Capitalist Development, Entrepreneuriak€land Democratization in Chin&@blitical Science
Quarterly, Vol. 117, No. 3 (Fall 2002), pp. 401-422; Jie Cheamd Bruce DicksorAllies of the state: Private
Entrepreneurs and Democratic Change in ChiNaw Haven, CT: Yale University Press, 2010). Alse Sie
Chen and Chunlong Lu, “Democratization and the Midiless in China: The Middle Class's Attitudes toward
Democracy'Political Research Quarterlyol. 64, No. 3 (September 2011), pp. 705-719.
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interests (and that of other intermediary actors)itaincreases operational costs,
political risks, and market uncertainty. Thus, ctiane of intermediary actors is not
a voluntary choice because of their ties with qreselence on the regime for success,
but a result of the fear of being punished. Instéainess elites in the IT sector, in
my case forum administrators who have been treatédrarily or harshly, have
strong justifications for their discontent.

The internet can help the state deal with its goaece crises, but content control
efforts have often worked in the opposite directiOnline expression may serve as a
safety valve, provide a channel to collect popular opinion, dadction as a fire
alarm to discipline its local governments and agéhtlike the introduction of
village elections or the tolerance of rightful stancé® which have increased the
regime’s accountability and responsiveness andelelpe center to discipline local
agents, the internet has provided an opportunitystate building and venting off
steam. Yet, the censorship system shows quite lgléhat the state prioritizes
suppressing popular expression to responding toulpppdemands and solving
governance problems, however pressing they might be

It is particularly worth noting that the censorsisigstem disables the fire-alarm
function of online expression and weakens the cantmntrol over local agents.
Local governments and officials have been tryingirttbest to suppress citizens’
online petitioning, and the censorship system mlesithem with convenient tools to
do so. Because targets of local censorship aren dfiagible grievances, which
provoke the wrath of citizens more than abstragses, censorship ultimately plays a
detrimental role in maintaining regime stability éffect, most tangible grievances
are essentially governance problems that can bessket by disciplining local cadres
or accommodating limited popular demands. Localtrobnnitiatives only decrease
citizens’ trust in both the local state and thamegas whole. After all, allowing local
governments to block online petitioning indicates tenter’s failure, or even worse,
its lack of intention, to discipline local agentfs.

Online Expression and Technological Empowerment

The internet, with its inherently unruly characséids, has been thought to empower
social actors to challenge authoritarian regimdsoufh the mobilizing power of
social media services like Twitter and FaceboothaArab Spring seem to have had
democratizing effects, optimism about the new tetdgy’s political effects has been
challenged by cases like Singapore and China. @&seof Chinese internet politics

9 See Xiaobo Lu, Guobin Yang and Qiang Xiao, “"In&ty Censorship, and Political Participation in China
2010 CHINA Town Hall,” Panel discussion at the Weallead East Asian Institute, Columbia Universitgtdber
18, 2010 http://www.columbia.edu/cu/weai/cth/cth-eventsumydaml, retrieved Nov. 9, 2012.

10 n quite some cases, the state has respondedridals disclosed by netizens. For instance, seedif@Moore,
“Chinese Internet Vigilantes Bring down another O#i¢
http://www.telegraph.co.uk/news/worldnews/asia/eMi026624/Chinese-internet-vigilantes-bring-dowothar-
official.html; Tom Phillips, “Chinese Civil Servant Sacked Over LyxWardrobe,”
http://www.telegraph.co.uk/news/worldnews/asia/ef@#%58179/Chinese-civil-servant-sacked-over-luxwaydro
be.htm| both retrieved November 15, 2012. Local goverrisianaybe reluctant to respond at the beginninge we
often forced to take action under increasing pappiassure. Such crisis management efforts cowld haen
more effective if the state were more ready toeedprather than surrendering under pressure.

11 Kevin O'Brien and Lianjiang LiRightful Resistance in Rural Chiff@ambridge University Press, 2006);
Daniel Kelliher, "The Chinese Debate over Villagéf-&overnment,"China JournalNo. 37 (January 1997), pp.
63-86.Kevin O'Brien and Lianjiang Li,AccommodatingDemocracy' in a OnParty Statelntroducing Village
Elections in China,The China QuarterlyNo. 162 (2000), pp. 465-489

12 Chinese citizens tend to trust the central govemmmre than local governments and they also djstih the
central government’s intent and capacity in makowgl governments enforce its policies. See Liagjiai,
“Political Trust and Petitioning in the Chinese Cayside,” ComparativePolitics, Vol. 40, No. 2 (2008), pp.
209-226. Also see O'Brien and IRjghtful Resistance in Rural China
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have found the technology a convenient tool for imbg collective action,
promoting intra and inter-connectedness of soadighmizations, and as platforms for
public expression. Yet, expectations of the intésneffects on democratization have
not been met. Existing studies offer different exgitions: the state has achieved
sufficient control over the internét; cyberspace is only a virtual place of everyday
resistance that slowly expands the public sphedetrmmsforms norm&: the internet
has contributed to liberalization, but not demdzedton®> My research suggests that
internet politics in China is not a zero-sum garagMeen the state and the society. To
assess the empowerment effects of the internetneesl to understand internet
politics in a broader sense, acknowledge the diyen$ social actors, and examine in
what ways social actors are empowered.

First, the internet may have provided opportusitfer political activism, but
people may not take advantage of such opportunifegauge the political impact of
the internet, non-political use of the technologysinbe taken into account because
we cannot assume that Chinese netizens are pr@iedcwith resisting the
authoritarian regime simply because many obsemarergoncerned with the internet’s
liberalizing and democratizing effects. As Jamegdlel has pointed out, “political
content comprises only an extremely tiny portion Gifina's cyber-cacophonif”
Similarly, Jens Damm argues that “the Chinese matiers more a playground for
leisure, socializing, and commerce than a hotbgabbfical activism.*’ My study of
netizen activism (Chapter 4) confirms their findng a large extent by highlighting
non-political motivations in citizen activism ondinyet emphasizes the marriage of
popular entertainment and political activism. Inoghwe should neither dismiss
non-political use of internet so easily, nor ovéreate the political impact of netizens
activism.

Second, netizens have diverse identities, conceralses and purposes. Even
when we narrow our focus to political expressiod aatizens who are interested in it,
the control-liberalization framework can scarcetg@unt for the pluralized opinions
and discourses displayed in Chinese cyberspacéhal sense, depicting internet
politics as a struggle between “young subalterrmsdragainst “state norm¥ is
over-simplified. As the case of the “voluntary yiftcents army” (Chapter 7)
demonstrates, netizens are divided in their aggutbwards the regime, and some
have developed a particular identity that leadsth® defend the regime.

Many Chinese believe they still have plenty ofsmes to support or at least
passively tolerate the authoritarian regime. Membar the “voluntary fifty cents
army,” as | showed in Chapter 7, still choose téedé the regime largely because
they have doubts about the intentions and capsocitieregime-challengers. These
netizens are not “true believers” but harbor tle@n critiques of the regime. But they
acknowledge the historical role of the revolutiondathe party-state, and more
importantly, trust the state’s intentions and cépes to cope with the governance
crises. In their eyes, it is unfair to attributesaicial ills to the regim@ and the hope

13 Taylor Boas, “Weaving the Authoritarian Web: The @ohof Internet Use in Nondemocratic Regimes,” in
John Zysman and Abraham Newman (ed4ow Revolutionary Was the Digital Revolution? NatioRasponses,
Market Transitions, and Global Technolog$tanford: Stanford University Press, 2006).

14 Johan Lagerkvistfter the Internet, Before Democra(eter Lang, 2010).

15 Zheng,Technological Empowerment

16 James Leibold “Blogging Alone: China, the Interreetg the Democratic lllusionhe Journal of Asian
Studies’0 (November 2011), p. 1027.

17 Jens Damm, “The Internet and the Fragmentatidbhiiese Society,Critical Asian Studie®ol. 39, No. 2
(2007), p. 290.

18 Johan Lagerkvistifter the Internet, Before Democra@eter Lang, 2010).

¥ They do not attribute all achievements of theamatb the party-state, either, suggesting that greynot “true
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for regime transition expressed by challengers asatty dubious, factually slippery,
and logically flawed. They believe China needsrangt government to continue its
development and to cope with its governance criaged, that a transition will not
solve all problems, but instead may cause sombevhtto worsen, and possibly lead
to social turmoil.

It is particularly interesting that netizens defery the regime online often
champion nationalism. According to Jessica Weiapnalism served as a mobilizing
force for grassroots democratic activism in thes¥8 But in today’s cyberspace,
nationalism seems to be posed against democratizakhis is worth our attention
because my research shows that it is not thatutteoatarian state has successfully
co-opted nationalism, but that regime challengpssticularly democratic activists,
have lost their appeal among nationalistic netizens

Third, social actors may be empowered by the mmhrtology, but what are they
empowered to do? In the realm of online expressiany observers have argued that
the internet has contributed to the rise of a musgtihere’ because it has provided a
relatively free discursive space for Chinese citizéo express opinions on public
affairs despite heavy state constraints. Howetierconception of the public sphere in
these studies is often stretched, emphasizingnitscantrol rather than its deliberative
features. The labeling wars among netizen groups tae polarization of ideas
observed in this project suggest that today's Gleneyberspace is far from a public
sphere in a Habermasian seffse.

If we focus on how online activism has affecteal-iée politics, the internet may
have empowered Chinese netizens more to addressngmece problems than to
mobilize a revolution. Internet-based mobilizatioas facilitated collective actidf,
induced the state to discipline its cadrfesorrected local policy blundefs,and
even led to the adjustment of state poliéfedn this regard, the internet has enhanced
the accountability and responsiveness of the psdie to Chinese citizens.

Liberating the Internet to Improve Governance: Policy Implications
Internet content control has caused the state rpesljiems, and doing away with it
would not be a disaster for the regime. My findirgigggest that though online

believers.”

20 jessica Weiss, “Whither China? Revisiting the DasgéMationalism and Democratization,” talk at Inge
of East Asia Studies, UC Berkeley (September 9, 2011)

21 Guobin Yang, “The Internet and the Rise of a Tratisnal Chinese Cultural Spheréfedia, Culture &
SocietyVol. 25, No. 4 (2003), pp. 469-490; Johan LageskJihe Internet in China: Unlocking and Containing
the Public Sphergl.und: Lund University, 2007).

22 gcholars like Johan Lagerkvist and Yong Hu seértteenet as an unfinished “public sphere,” andchtmftthem
take the repressive state as the main obstacldinilings suggest that we cannot assume that gaining
independence from the state will automatically l&agublic deliberation. See Johan Lagerkviste Internet in
Ching Yong Hu, Zhongsheng Xuanhua: Wangluo Shidai deBiaoda yu Gonggong Talufile Rising
Cacophony: Personal Expression and Public Discusgidhe Internet Age(Nanning: Guangxi Normal
University Press, 2008).

3 Tang Hao, “Xiamen PX, A Turning Point?” China Digie (2008),
http://www.chinadialogue.net/article/show/singléiP6-Xiamen-PX-a-turning-point-retrieved November 15,
2012; Zhu Hongjun and Su Yongtong, “Minyi yu Gongrl Zhihui Gaibian Xiamen” (Public Will and Wisdom
Changed XiamenNanfang Zhoumo (Southern Weekemcember 20, 2007.

24 Malcolm Moore, “Chinese Internet Vigilantes Bringveh another Official”; Tom Phillips, “Chinese Civil
Servant Sacked over Luxury Wardrobe.”

% Greg Distelhorst, “Publicity-Driven Accountability China: Qualitative and Experimental EvidenceJTM
Political Science Department Research Paper Wokkagpger 2012-24, September 27, 2012. Available at SSRN
http://ssrn.com/abstract=2153057 or http://dx.agi10.2139/ssrn.2153057.

% Keith J. Hand, “Citizens Engage the Constitutione Bun Zhigang Incident and Constitutional Review
Proposals in the People's Republic of China,” in Isiefe Balme and Michael Dowdle (ed&ilding
Constitutionalism in ChingMacmillan, 2009), pp. 221-242.
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criticism sometimes challenges the party-statajgitaacy, it is far from effective in
mobilizing a revolution that might topple the reg@nThe internet first and foremost
serves as safety valve that allows netizens to Weeir anger concerning both
personal and social grievances. In particular, euthcensorship, there might well be
less criticism and more supporting voices. Aftdr eénsorship is a huge source of
grievances for many netizens and intermediary actomd doing away with it might
alleviate such complaints. And for netizens whb stist the regime, they could then
defend the regime with more confidence. State ashgp has effectively muted
supporting voices because it not only justifiesistasice, but also dampens
supporter’s enthusiasm for the regime. Reliancéactics like taboo words filtering
results in the indiscriminate censorship of botpbpguting and challenging voices.
The resulting irony — that the regime does notvalieetizens even to defend it — is
disheartening for regime supporters. As Hu Pinggfabditor of the New York based
dissident magazinBeijing Spring commented,

“Currently, the Chinese Communist Party is suppngsgoices from both liberals and leftists

and Maoists. Under such a circumstance, it is widies for someone who perceives himself
as a leftist, whose voices are suppressed, to déffierrepressive regimé’”

Indeed, instead of censorship, the party-statedctylto take advantage of the
internet to improve its governance. As David Shambahas pointed out, “The
Chinese Communist Party is in the simultaneous sifatrophy and adaptatioff”
The survival of the regime to a large extent depemd whether its adaptations will
outpace its atrophy. Systematic political reformcofirse will be crucid’ but so are
its efforts to address concrete governance problémthis regard, the internet and
other communication technologies can be convermois. Of late, the party-state
may be recognizing this point and signaling it imien to utilize the internet to
improve government efficiency, transparency, actahility, and responsivene®s.
Recent speeches by top leaders, the “governmeimeqgoioject” ¢hengfu shangwang
gongcheny and various local e-government trials, all seéemoint, at least generally,
in this directior®

But more serious action needs to be taken, p#atigun terms of responding to
popular demands related to specific governancessslithough Premier Wen Jiabao
did urge “creat[ing] conditions that allow the pémpo criticize and supervise the
government,® heavy censorship and punishment of out-spokerzereti make it
hard for netizens to believe the government’s sityceEven if the state is still
concerned with stability and would rather contimeemsoring the web, it needs to
tolerate complaints about governance issues ang gekacommitment to solve such
problems by responding to netizens rather thantiabi covering problems up.

27 See Ye Bing, “Sima Nan Tan VOA Dianshi Bianlun, HogyWangshang Pingyi” (Sima Nan Talks about His
TV Debate at VOA and Responds to Online Comments),
http://www.voachinese.com/content/sima-nan-voa-teebemarks-20121115/1546487 .hintetrieved November
25, 2012.

2 pavid ShambaugtChina’s Communist Partyp. 161.

2 Cheng Li, “The End of the CCP's Resilient Authoriaism?”

%0 Lian Yuming and Wu Jianzhong (ed&Nangluo Xinzheng (New Politics of the Intern@gijing: Zhongguo
Shidai Jingji Chubanshe, 2009).

31 Zhou Xiang, “E-Government in China: A Content Anaysf National and Provincial Websiteg&urnal of
Computer-Mediated Communicatidvol. 9, No. 4 (July 2004); Jens Damm, “China’s &i&y: Examples of

Local E-Government in Guangdong and Fujian,” insJleamm and Simona Thomas (ed€hjnese Cyberspaces:
Technological Changes and Political Effeitendon and New York: Routledge, 2006), Chapter 5.

82 “Premier Calls for Accelerating Political Reform,”
http://english.peopledaily.com.cn/90001/90776/90785%3368.htmIretrieved November 20, 2012.
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Future Projects

Many questions remain about the relationship betvee#ine expression and China’s
political prospects. First, | have paid more aitantto the regime-defending
“voluntary fifty cents army” to balance current diies that emphasize state-society
confrontation. However, to assess the challengmlifie activism, we also need more
studies of netizens who sympathize and suppornregihallengers. How do they
adopt their identity and construct their communiyRat are the strategies they adopt
in online debates? Are they pursing regime chamggnoply improved governance?
In particular, to what extent are they willing také risks that go beyond online
activism and involve street action?

Second, though my analysis has shown that Chimetszens are divided in their
political orientations, | have made no claims twihg representative data. Gary King
and his colleagues at Harvard have been develapeitpods to conduct computer
aided text analysis of internet activiStUsing such methods, future projects may be
able to discuss frequencies and variation and geoai mapping of popular political
opinions in Chinese cyberspace. My exploratory aege in (particularly Ch. 4 on
“pop activism” and Ch. 7 on the “voluntary fifty & army”) can serve as a starting
point for this mapping, but there is much mord &tibe done.

Third, to date, few studies of internet politias China have examined the
connection between online experience, politicalemation and offline political
behavior. How do online activities affect netizemsslitical orientation and their
political behavior in real life? How does netizewdfline life impact their online
participation? To answer these questions, we nesd nesearch designs. And the
payoff will be great if we can establish solid caluknkages between physical and
virtual political activities.

Finally, it would be fruitful to place the Chinase in comparative perspective and
explore how cyber-politics interacts with authaigaism in other parts of the world.
Why and how have the internet successfully cha#tdntipe political order in some
authoritarian regimes, but helped improve capaehd governance in others?
Examining these questions will help answer biggarestjons about how
socio-political structures shape goals and strategi citizens and authoritarian states;
it will also tell us much about how these choicepact the present and future of
authoritarian rule.

33 Gary King, Jennifer Pan, and Molly Roberts, “How €eanship in China Allows Government Criticism but
Silences Collective Expression,” http://gking.hadradu/files/censored.pdf, retrieved September @522
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APPENDICES
Appendix 1: List of Cited Interviews

Interview RBE 2008-01 Interview with a former forumanager and veteran user at
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Interview RBE 2008-02 Interview with a former joatist atGuangzhou Daily
group at Berkeley, October 25, 2008.

Interview RBJ 2008-04 Interview with a veteranuior user at Beijing, December
29, 2008

Interview OBJ 2009-05 Online communication withiederan forum user and board
manager, January 3, 2009.

Interview RBJ 2009-06 Interview with a board marramyed veteran forum user at
Beijing, January 6, 2009.

Interview RBJ 2009-07 Interview with a former farlboard manager at Beijing,
January 6, 20009.

Interview RBJ 2009-08 Interview with a former joalist at Beijing, January 9,
2009.

Interview RBJ 2009-09 Interview with a former forunmanger, January 11, 2009.

Interview RBJ 2009-10 Interview with a veteran foruser at Beijing, August 21,
2009

Interview RBJ 2009-11 Interview with a veteranuior user at Beijing, August 23,
2009.

Interview RBJ 2009-12 Interview with an experiethé@rum user at Beijinguugust
25, 2009.

Interview OBJ 2009-13 Online interview with a foradministrator, August 28,
2009.

Interview RBJ 2009-15 Interview with one studeriernet commentator in Beijing
on September 21, 2009.

Interview RBJ 2009-16 Interview with a veteran foruser at Beijing, September
22, 2009.

Interview RBJ 2009-17 Interview with a veteranuior user at Beijing, September
23, 2009.
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Interview RSZ 2009-23 Interview with a campus farmanager at Suzhou,
October 23, 2009.
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October 24, 2009.
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communication school, who was a former CCTV reporte
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Interview OBE 2011-53 Phone interview with a pres&arum manager, February 9,
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Interview RBE 2011-54 Interview with a form8puthern Metropolidournalist at
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Appendix 2.1: Evolution of State Regulations Relatkto Content Control

Phase | Phase Il Phase 11l
Before 1999 (1999-2003) (2004 -)

B In 1994, State Council® In 2000, State Council ® In 2005, MIl issuesAdministrative
issuesRegulations on publishes two regulations, Measures of the Registration of
Safety and Protection the Regulation of Non-commercial Internet
of Computer Systems, Telecommunicationsnd Information Servicesto enhance
prohibiting using Measures for control over non-commercial
“computer information Administration of Internet content provider§.
systems to conduct Information ServicesThe
activities against former reiterates the nine [@ In 2005, SCIO and MiIl jointly issue
national interests, prohibitions in the 1997 the Administrative Provisions of
public interests, or MPS Regulation. The lattef  Internet News Information Services,
legitimate interests of demands registration and adding two new prohibitions,
citizens.” licensing of online prohibiting information that incites

information services. illegal gathering, association,

B In 1997, Ministry of demonstration, or crowding to
Public Security m In 2000, MIl issues the disturb social order; and information
releaseomputer Regulation on Internet that organizes or carries out
Information Network News and Bulletin Boards activities under illegal
and the Internet requiring registration of non-government organizatiofs.
Security Protection BBSes!

Management ®m In 2007, SARFT and MIl jointly
Regulations ® In 2000, State Council issue theAdministrative Provisions
prohibiting nine types Information Office (SCIO) on Internet Audio-Visual Program
of information? and MII prescribe the Services, extending control to
qualifications and channel$  multimedia format§.
for online news services
throughinterim Provisions (B In 2006, 16 central party and state
for Administration of News departments jointly issuetheWork
Publication by Internet Program for the Coordination of the
Sites® Internet  Websites Management
dividing control responsibilitied.

! State Councilzhonghua Renmin Gongheguo Jisuaniji Xinxi XitonguanoBaohu Tiaol{Regulations on Safety
and Protection of Computer Systems, PR&&bruary 18, 1994.

2 These nine types are information that (1) incitesesist or obstructs the implementation of the Biartion,
laws or administrative regulations; (2) incites gobvert the government or the socialist system;iri8jtes
separatism or harms national unification; (4) iesiethnic hatred or ethnic discrimination or undees ethnic
solidarity; (5) forges or distorts facts or spreadmors that disturb social stability; (6) spreadperstitions,
obscenity, pornography, gambling, violence, hongctérrorism or instigates crime (7) openly insoliser people
or slanders people with fabricated information; ¢&nages the credibility of state organs; (9) athgiotype that
violates the Constitution, laws or administrativguiations.

3 State Council,Zhonghua Renmin Gongheguo Dianxin Tia@iegulation of Telecommunications of BRC
September 20, 2000; State Countiulianwang Xinxi Fuwu Guanli Banfa (Measures for Aaistration of
Internet Information ServicgsSeptember 25, 2000.

4 MII, Hulianwang Dianzi Gonggao Fuwu Guanli GuidifBegulation on Internet News and Bulletin Boards)
October 27, 2000.

5 SCIO and MIl,Hulian Wangzhan Congshi Dengzai Xinwen Yewu Guamiking Guiding(Interim Provisions
for Administration of News Publication by InterneteSi Nov 6, 2000.

5 MII, Fei Jingyingxing Hulianwang Xinxi Fuwu Beian GuanlarBa (Administrative Measures of the
Registration of Non-commercial Internet Informati®ervices)January 28, 2005.

7 SCIO and MIl,Hulianwang Xinwen Xinxi Fuwu Guanli Guidif@dministrative Provisions of Internet News
Information Services)September 25, 2005.

8 SARFT and MI] Hulianwang Shiting Jiemu Fuwu Guanli Guidifgdministrative Provisions on Internet
Audio-Visual Program Serviced)ecember 29, 2007.

9 CCP Central Propaganda Department, etHaljan Wangzhan Guanli Xietiao Gongzuo Fangan (Wierk
Program for the Coordination of the Internet Websitéanagement).
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Appendix 2.2: Organizational Adaptation Related toContent Control

Phase |
Before 1999

Phase Il
(1999-2003)

Phase Il
(2004 -)

B Ministry of

Information Industry
(M) is formed by
the merger of the
Ministry of Post and
Telecommunications
(MPT) and the
Ministry of
Electronics Industry
(MEI). Mll is more
a regulatory
institution to
promote the
development of
information
technology.

Ministry of Public

The State Administration oM
Radio, Film and Televisio
(SARFT) extends its power t
online video and audi
programs, the Gener
Administration of Press an
Publication (GAPP) to onlin
publications, and Ministry o
Culture (MOC) to onling
cultural and artistic activities,

oo —

online gaming and
commercial terminal services
like internet cafed? m

In April 2000, the SCIO set
up the Internet News an
Propaganda Administratio
Bureau**

S o w

In 2008, Ministry of Industry and
Information Technology (MIIT) is
established, inheriting internet
regulatory and control power from
Mil and State Council
Informatization Office'?

In April 2010, SCIO sets up a"9

Bureau to guide, coordinate and
supervise internet cultural
development and manageméht.

In 2006, 16 central party and state
departments jointly issudsheWork
Program for the Coordination of
the Internet Websites Management
dividing control responsibilitie&

Security is delegated B Local coordination and cooperation

the power of content® Organizations like Interngt mechanisms through joint
control at this stage|  Society of China, China leadershig?
Youth Internet Associatio
and Wireless Internet Tru Continued promotion of
and Self-discipline Alliance self-discipline of service providers;
advocates self-discipline of established illegal information

service providers and users. reporting mechanisnis.

10 SARFT, Guanyu Jiagiang Tongguo Xinxi Wangluo Xiang GongghG@huanbo Guangbo Dianying Dianshi
Jiemu Guanli de Tonggao (Circular on Strengthenihg Management of Broadcasting Radio, Film and TV
Programs via the InternetDctober 1999; SARFTulianwang Deng Xinxi Chuanbo Shiting Jiemu Guainfa
(Regulations on Broadcasting Video and Audio Praggahrough the Internetjanuary 7, 2003. GAPP and MlI,
Hulianwang Chuban Guanli Zanxing Guiding (ProvisibnRegulations on Administration of Internet
Publications),June 27, 2002. MOulianwang Wenhua Guanli Zanxing Guiding (ProvisibRa&gulations on
Internet Culture Managementylay 10, 2003.

1 Local governments quickly followed suit. For imsta, in June 2000, Beijing Municipal Government
Information Office established its Internet Propadm Administration Office to supervise online infation
services. See Beijing Association of Online Mediabsite, http://www.baom.org.cn/biannian/bn2000.html
retrieved September 25, 2012.

12 Though primarily a regulatory agency, MIIT did plan indispensable role in censorship becauseDalk)
ISPs, and ICPs have to register with the Minisefobe entering the market.

13 su Yongtong, “Guoxinban ‘Kuobian,” Wangluo Guadlisi Yi Bian Er" (SCIO Expansion with Internet
Administration Bureaus Become TwdNanfang Zhoumo (Southern Weekendpy 20, 2010; “Guowuyuan
Xinwen Bangongshi Zengshe Dijiuju Fuze Hulianwang@uGongzuo” (SCIO Adds Nineth Bureau for Internet
Administrative Function), http://www.xwcbj.gd.gov.cn/news/html/zxdt/articl@/11947109554.html retrieved
September 25, 2012.

14 See “Hulian Wangzhan Guanli Xietiao Gongzuo Famty@he Work Program for the Coordination of the
Internet Websites Managemenkitp://www.sda.gov.cn/WS01/CL0306/10768.htrifhe 16 agencies are CCP
Central Propaganda Department, Mll, SCIO, Ministr§dfication, Ministry of Culture, Ministry of HealtMPS,
Ministry of State Security, Ministry of Commerce, BRT, GAPP, SAPSS, SAIC, SFDA, CAS, and
Communication Department of General Staff Departigimé joint work program is a legacy Quuanguo Jizhong
Kaizhan Hulianwang Qingli Zhengdun Gongzuo XietiaaoXu (Coordination Group of State Jointly Efforts t
Clean-up and Rectify Internet Websites)

15 For instance, The Beijing Municipal Government feththe Internet Propaganda Administration Leadprshi
Group to coordinate the public security system, Ititernet News Propaganda Administration Officed dine
Communications Administration. See Wang Hao, “BegimgHulianwang Xuanchuan Guanli Lingdao Xiaozu
Huiyi Zhaokai” (Beijing Municipal Internet Propagamédministration Leadership Group Conference Convgned
http://cpc.people.com.cn/GB/64107/64110/5982104 htettieved September 25, 2012.

18 For instance, see China Internet lllegal Informmafeporting Centehttp://ciirc.china.cn/
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Appendix 2.3: Technical and Administrative Control

Encourages state mediaoutllm More serious enforcement of

B Blocking hostile [m
overseas  websites, to conquer onling registration and licensing of
and jailing violators. “commanding heights of service providers to establish
o thought and public opinion® databases of internet content

Presses service
providers to conduct
self-censorship®

Highly attentive to
campus BBSes, the

The Golden Shield Projec
launched in 1998, starts f

function as the Great Firewal

Through techniques like |
blocking, URL and DNS
filtering and redirecting, thg
state is able to monitg
information flowing online

t

WO

U

providers (ICPs), IP Addresses

and domain names.

Real name registration  of
terminals (cell phones and internet
cafes) and applications (instant
messengers, blogs, and forurffs).
Some forums start to have
managers registered since 2606.

first places to gain and prevent netizens from

internet, sources of accessing “hostile” websitéS.m Directly targets pornography and
1989 student other illegal information. As part
movement. All major® To control public interne of the efforts, MIIT introduces

campus forums are
carefully monitored.

access terminals by crackin
down on unregistered intern

g
et

to block
which is

“green-dam” project
illegal information,
invoked under criticism®

At times, BBSes ar¢ cafes and demanding othgrs

shut down owing to record customers’ I0

worries about information?* B Tightens control over campus
spillover effects into BBSes: YTHT BBS shut down in
offine  protest or® Severer measures taken |to 2004. MOE mandates BBSes to
during sensitive punish deviants: websites are restrict off-campus access in
periods like Deng shut down; more people are spring 2005.

Xiaoping’s death. jailed, often charged with
“subverting the state” om

“leaking state secret§?.

Introduces internet commentators,
e.g. “fifty cents army*’ to guide
public opinion anonymously.

17 See Seth Faison, “E-Mail to U.S. Lands Chineseriret Entrepreneur in JailThe New York Time1
January 1999.

18 See Qiu, “Virtual Censorship in China: Keeping tratecbetween Cyberspaces,” p. 12.

¥ The first group of news portals designated by S@KDkey online information service providers include
People’s Daily Online, Xinhuanet.com, China.com.@CTV Online, CRI Online, China Daily Online, and
China-Youth Online.

20 walton Greg, "China's Golden Shield: Corporationd #re Development of Surveillance Technology in the
People's Republic of Chindfiternational Centre for Human Rights and Democr&tevelopmenf2001).

2L i, Women de Fanghuogiangp. 90-93. As Li has rightly pointed out, suchmgaigns have regulatory
purposes.

22 For a detailed list, see Zherechnological Empowermenp. 70-78.

2 Enacted as early as in 2000, the regulation waserously enforced until 2004, when 14 ministijieisitly
launched a registration campaign. The pressure artbnsified in the later anti-pornography and gdé
information campaigns.

%4 See Jiao Likun, “Shouiji Shimingzhi Zuiwan Xiayueidhu, Zhongguo Yi Fengsha Wanbu Shouji’ (Real-name
Registration of Cell Phones Will Be Implemented froexNMonth Onwards, and China Has Banned Over 10,000
Cell Phones)http://news.qq.com/a/20051222/001135.httWwangyou Shimingzhi’ Jin Qi Shixing, Xinzheng
Zaoyu Zhixingnan” (Real-Name Registration of Onlinan@ng Becomes Effective Today, The New Policy
Encountered Difficulty in Enforcement)http://tech.xinmin.cn/internet/2010/08/01/60710@3\h retrieved
September 25, 2012; “Tencent QQ Jiang Shixing Wan@himingzhi, QQ Qun Chuangjianzhe Xu Shiming
Dengji” (Tecent QQ Intends to Introduce Real-Nameifegtion, QQ Group Owners Need to Register with Real
Names) http://it.sohu.com/20050721/n240175776.shtretrieved September 25, 201'Boke Shimingzhi Anran
Tuichang, Wangluo Guanzhi Yiyou Fansi” (Real-Name iRegtion of Blog Services Abandoned and We'd
Reflect Internet Control), http://tech.qq.com/a/20BFR000162.htm, retrieved September 25, 2012.

% Lj, Women de Fanghuogiang.95.

% Wang Qihua, “Bufen Jigou he Shanghui Huanying Gertgx Tuichi Yuzhuang ‘Lvba™ (Organizations and
Commerce Chambers Welcomed MIIT's Decision to PostpoRre-installation of Green-dam”),
http://www.caijing.com.cn/2009-07-01/110191695.htretrieved September 25, 2012.

27 They got the nickname because it is said that éheyaid fifty cents per post. See Chapter 5 oélisgertation.
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Appendix 3.1: The Management Role of Forum Manager
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Source: “Canjue Renhuan! 7 Ge Yue de Taier bei Qlanginchan, Haizi Shiti jiu Fangzai Mama Shenbian”
(Such a Tragic! A 7 Month Baby Aborted by Force ahé Dead Body Placed Right Beside Her Mom)
http://bbs.hsw.cn/read-htm-tid-3697258.htralvailable Sept, 25, 2012. The light yellow areavehthe operations
of forum administrators. One administrator hightagh the posting on June 11, 2012, and another astraitor
pinned the thread to the top of the forum on JU012. For more information about the scanda,“g¢éangbao
Shaanxi Ankang Huanyun 7 Yue Yunfu Qiangzhi Yinch@iWoman in Her 7-Month Pregnancy Forced to Abort
in Ankang, Shaanxi Province According to Internet oufges),
http://news.163.com/12/0612/18/83QP5TAI00011229, htetrieved Sept. 25, 2012.
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Appendix 4.1: Selected Examples of Political Cybevocabulary

English Cyber Vocabulary
China K (tianchaq Heavenly Dynasty) ii(tianchag®®
Government W% (chaoting Royal Court}®

Chinese Communist Party +#t(tugong Bandit Communist Party)/T&

Politburo and its members | &% [4(zhanglaotuanCouncil of Elders)k #(zhanglae Elders)
Mao Zedong/Chairman Mao | FJ#(zhuxi Chairman), K4 (Taizu Emperor Taizu),fif A
(larou, bacon§*

Deng Xiaoping %77 (Xiaopin, laughing at the poor)/ shopping/286

Jiang Zemin 77 (caidi, Emperor the Talented)! Core (iang Core)/386°

Hu Jintao 41 (tuantuan Round and RoundJi ## 77 (miantandj Emperor
the Face-Paralyzed}{7# (xiedi, Emperor the Craf)

Wen Jiabao = = (baobag Baby)#¥# (yingdi, The Best Actory

Li Changchun K& A (changchun zhenreiEver-Spring Immortalf

Zhou Yongkang FEiif# (Kang Shifu Master Kang)’

Bo Xilai -4 F (pingxiwang The King Who Pacified the Wedt)

2 Chinese netizens often use dynastical system tck rtamay’s Chinese regime, the meaning which can be
negative, positive, and neutral depends on theegantn the second term, a rare Chinese charactek df
intentionally used. The character has the sameupigation and same meaning &s but is composed of "

and “/\,” which, when put together, means tortoise, aerefive term similar to SOB in English.

2 Again, netizens are using dynastic system to ntieelgovernment today.

%0 Though sounds disparagingugong (TG in abbreviation) is used by many netizenshow affinity to CCP.
For them, it is the very yokel nature that lessbesdistance between the party and the peopleaasigiots.

31 1t is pretty straightforward when netizens call WM&edong Chairman. He is referred to as Taizu Enmmpero
because he was the founding leader of the PeoplabiRepHe is also called “bacon” by those who haim
because his body is still preserved today in hisyar@l hall located at Tiananmen Square.

32 He is nicknamed “laughing at the poor” becausestt@nomic reform has enlarged income gap andhefpoor
behind; He is called 286 (Intel's 80286 CPU) beeadus was the coréiéxir) of PRC’s 2 generation leadership.
Deng is called “shopping” because the English wioad a similar pronunciation of his name, Xiaopifige
nickname was actually from a joke on him: Deng wisting the U.S. and was interviewed in Englishileh
waiting for his interpreter. The reporter asked hfihat's your next stop?” Deng couldn’t understama he
thought that the reporter might be asking aboushimame. So he replied in his Sichuan dialectract®o xing
deng; which sounds like “Washington.” The reporter thasked, “What do you plan to do?” Deng could not
understand again, but he pondered that this tiraegtlestion should be about his given name. So piede
“Xiaoping” which sounds like “shopping.” The reporter aggiot amazed. He then continued with a few extra
questions about Taiwan’s leadership after Chiang g=Kimo, which Deng replied withNi deng hui €t (Wait a
moment) and Suibiar? (whoever), which sounds like “Li Teng-Hui” and “€h Suibian” respectively.

33 Jiang was called Jiang Core or 386 because hehgate of China’s third generation leadership. $eailed
Emperor the Talented because he likes showingiefidrsatility in front of international media.

34 Hu Jintao is calledttiantuari because of his Communist Youth League experiesctuar’ means the league.
Netizens call him “Emperor the Face-Paralyzed” beeehe always keeps a straight face in front opthgic. He

is named Emperor the Crab (The Chinese pronunci&iotRiver Crab” and “Harmony” is the same) becauge o
his official ideology of “Harmonious society.”

35 Wen got his petty nickname “Baby” in 2008 when haswhighly regarded because of his performance in
Sichuan earthquake. However, his nickname of “Th&t Betor” soon became more popular because helftile
control housing and commaodity prices despite absthpromises he made.

%8 Li Changchun, one of the nine politburo standingminers in Hu-Wen administration, is in charge of the
propaganda department. He is named Ever-Spring ftairtmecause his first name literally means “Evpri®y”
which happened to be the Taoist monastic nameTlabést in history.

37 Zhou Yongkang is one of the nine politburo stagdirembers in Hu-Wen administration and his is iargh of
the police and court system. Master Kang is arairtstoodles brand.

%8 Bo Xilai, the controversial provincial level leadéias become the target of censorship since Spfifg, when

he lost the political struggle. “The King Who Paaif the West” was the title given to a generalaireiMing and
early-Qing period, Wu Sangui, who surrendered t® kfanchurians and led their way into the Great Wall
Netizens call him The King Who Pacified the West tigo reasons: (1) Chongging locates in Southwesah
geographically to Wu'’s fief in Yunnan Province; (ke Wu, Bo was not trusted by the central govemime
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Appendix 4.2: “That Bunny in Those Years”

EEIRH lioper FEF Tiexue.Net EISIFRARRIERS

S s e Gl IR T

Source: “Gei Zhezhang Tu Peide Nanian Natu de Tuwi 8bu?” (Who Has the Picture in ‘That Bunny in Tkos
Years” that Matches this Photo?http://www.newsmth.net/bbstcon.php?board=Militakel&gid=220230
“Xinsuan Ah, Kanle Ni Jiu Mingbai Zhongguo WeishemnYao Jian Hangma Le” (So Bitter! You Will
Understand Why China Needs Air Carrier after Seeing hisT  Picture,”
http://www.mitbbs.com/article t/Military/38453741vhl, both retrieved September 26, 2012.
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Appendix 4.3: Capture Sora Aoi Alive

Source: Qi Zhifeng, “Zhongguo Wangluo Guancha: Gaggkong Hen Meng” (China Internet Watch: Sora Aoi
is Moe), http://www.voachinese.com/content/chindsweatch-20120921/1512730.html
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Appendix 4.4:

ik LA A RT
o AR A% 85 B F 80E 2 5 F!
http://myboooks.googlepages.com

This is the last page of a book in PDF format shateSina’s document sharing service, ishare.iagkan. The
book is titled Renmin Gongshe Shigi Zhongguo NongiRan-Xingwei’ Diaocha lfivestigation on Peasants
‘Counter-Action’ during People’s Commune Eravhich published by Chinese Communist Party History
Publishing House, showing that it is clearly totechand uncensored. The link, http://mybooks.gquages.com,
is no longer valid. However, a search points ittp://sites.google.com/site/mybooaks/
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Appendix 6.1:
What Do You Really Want from 5%
(by Anonymous Author)

When we were the Sick Man of Asia,

We were called the Yellow Peril.

When we are billed as the next Superpower, wealedcThe Threat.
When we closed our doors, you launched the Opiumt@/apen our markets.
When we embraced free trade, you blamed us folirggegour jobs.
When we were falling apart, you marched in youopr®and demanded your fair
share.

When we tried to put the broken pieces back togetbain,

Free Tibet, you screamed. It was an Invasion!

When we tried communism, you hated us for beingroamist.

When we embraced capitalism, you hated us for beapgalist.

When we had a billion people, you said we wererdgstg the planet.
When we tried limiting our numbers, you said wesdgihuman rights.
When we were poor, you thought we were dogs.

When we lend you cash, you blame us for your natidebts.

When we build our industries, you call us polluters

When we sell you goods, you blame us for globalmvag.

When we buy oil, you call it exploitation and geiugc

When you go to war for oil, you call it liberation.

When we were lost in chaos, you demanded the fuao

When we uphold law and order against violence,agailit a violation of human
rights.

When we were silent, you said you wanted us to lfreeespeech.
When we are silent no more, you say we are braineechgenophobes.
Why do you hate us so much? We asked.

No, you answered, we don't hate you.

We don't hate you either,

But do you understand us?

Of course we do, you said,

We have AFP, CNN and BBC. . ..

What do you really want from us?

Think hard first, then answer . . .

Because you only get so many chances.

Enough is Enough, Enough Hypocrisy for This One Mlor

We want One World, One Dream, and Peace on Earth.

This Big Blue Earth is Big Enough for all of Us.

89 Anonymous netizen, “What Do You Really Want from s

http://www.washingtonpost.com/wp-dyn/content/aei2D08/05/16/AR2008051603460_pf.himétrieved July 20,
2012. The poem circulated widely on Chinese foruamsl, searching the Chinese title of the poem via Baio
generates around 14600 entries on March 28, 2011.
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Appendix 6.2: Excerpt from Liu Yuan’s Blog Entry:

“Southern Group's contribution is not limited towspapers it operates. It has
educated countless people who worked there andeiméed peer media workers.
When it andChina Youth Dailybecome role models, their values are accepted by
numerous media workers .... Internet provides thetrfreedom of expressions.
But interestingly, left voices are rare on majortals, except Sina. ... | told my
friends, among the four major portals, QQ’s Chidite Chen Juhong was from
Nanfang Zhoumo (Southern Weekerg@hhu's Zhao Mu, who runs the blog sector
was fromSouthern Weekendnd Liu Xinzheng was fromkin Jingbao(The Beijing
News co-founded by Guangming Daily and Nanfang Grona has many old
friends fromNanfang Dushibao (Southern Metropdlemd The Beijing NewsNot

to mention Wangyi Neteasg whose VP, chief editor, deputy chief editor,efhi
inspector, and almost all managing channel editarsre from Southern
Group....No doubt, they play a big role in clampingmh extreme nationalism.
Pitiful leftists can only curse in their or othetdbgs in vain. Internet gurus know
that a portal recommended rational post would baemafluential than ten
thousand follow-up cursing leftist post&.”

0 Lju Yuan, “[Zhongguo Bu Gaoxing]: Zuofen de Huanghun” (ChiadUnhappy: The Coming Doomsday of
the Shit Leftists)http://sohuliuyuan.blog.sohu.com/114075956.htedrieved July 20, 2012.
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Appendix 6.3: Summary by Wise Netizen§!

AT X H 1 5 |

Southern Weekerjtbgo]: We Do NOT Allow You to Say Anything Bad abit the
u.s.!
83 % NETEASE

www:163.com

A3 OE ]

Netease [logo]: We Do Not Allow You to Say Anythigpod about China!

BN RRE, Kb

Kdnet.net [logo]: We Are Discussing Democracy and 6 Not Allow You to Say
Anything!

4 Sichuan Xiaoqi, “You Zhihui de Wangyou Zongjie: Mang Zhoumo: Buxu Shuo Meiguo Huaihua”
(Summary by Wise Netizens: Southern Weekend: We'tD&low You to Say Anything Bad about the U.S.),
http://bbs.m4.cn/thread-3244443-1-1.htmeltrieved January 3, 2012.
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Appendix 6.4: Dailu Dang (Road-Leading Party)

n China’s anti-Japanese War effdro fought
fiercely against the invaders — guiding a UN saldide two lines on the blue flag are “Leading weey (for
foreign intervention) is glorious” and “Liberate @hi" respectively. Original source: weibo.com/2108J42. The
picture has been deleted from its original sourgespread widely circulated on forums. For an eXemp
nationalistic responses and debates, see “DailgDége Lingren Exin de Qunti” (Road-Leading ParySick
Group of Peoplefttp://bbs.tiexue.net/post 5107937_1.htretrieved July 20, 2012.

The comic depicts a farmer — invokes the imagddurey farmers i
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Appendix 6.5: Example of Labeling War

Thread Wheels (FLG Practitioners) Used to Tear Their Pagsgdor Political
Asylum®

[Board: Military][OP: icecool1748] , April 2, 2011 14:38:49

[Page:1 ]

Sender: icecool1748 (ICE), Board: Military

Now foreigners don’t want them so they are cryind gelling to go back. The
(Chinese) Embassy refuses to issue passports leettaisidentities cannot be
verified. So each of them is crying and yellingastelessly hang on outside the
embassy and [I] saw quite some thrown out by sicguards.

Sender: benchmark (maine), Board: Military

You haven't found a job. You may go practice FL& alay

[ Quoted from icecool1748 (ICE) ’s Posk:
: Now foreigners don’t want them so they are cryangl yelling to go back. The
(Chinese) ...

Sender: icecool1748 (ICE), Board: Military
| guess you don’t even know what is 401K. NED wélver provide social welfare for
you, right?

>>Sender: icecool1748 (ICE), Board: Working
>>[You're] truly an inexperienced unenlightened guy
>>0ur company deposits 3% without us contributirsingle penny.

[ Quoted from benchmark (maine)’s Pogt:
: You haven't found a job. You may go practice Fo&e day
Sender: withoutacati{i& £ |, BUd>Kai4r.), Board: Military
Join older generals (Laojiang) when you are indbéad end? So you laojiang have
many precedents?

[ Quoted from benchmark (maine)’s Pogt:
: You haven't found a job. You may go practice Fo&e day

Sender: WPFE-£X}), Board: Military
Then what to do? Without a passport and thus thetity cannot be verified? Staying
underground here in the U.S. for their entire [®es

[ Quoted from icecool1748 (ICE)’s Posl:
: Now foreigners don’t want them so they are cryang yelling to go back. The
(Chinese) ...

Sender: benchmark (maine), Board: Military

42 gee “Lunzi Dangnian Si Huzhao Gao Zhengzhi Bin&héels Used to Tear Their Passports for Political
Asylum), http://www.mitbbs.com/article_t/MilitaryE576285.html, retrieved April 2, 2011.
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The (Chinese) Embassy has been nice to you then,@wovided this for you.

[ Quoted from icecool1748 (ICE)’s Posl:
. I guess you don’t even know what is 401K. NED wéver provide social welfare
for you, right? ...

Sender: benchmark (maine), Board: Military
There are many such precedents among young gef€iatsJiang).

[ Quoted from withoutacadk(iE % 1, BULKat4F.)'s Post: 1
: Join older generals (Laojiang) when you are endead end? ...

Sender: withoutacati{i& £ |, BUd>K#i4r.), Board: Military
The US government respects human rights, so yolt kkave to worry about this.

[ Quoted from WPF&-LX})'s Post: 1
: Then what to do? Without a passport and thusdibretity cannot be verified? ...

Sender: withoutacati{i& £ |, BUd>K#i4r.), Board: Military
Non-promising young generals turn into old genefdts wonder old generals are of
low quality.

[ Quoted from benchmark (maine)’s Pogdt:
: There are many such precedents among young d¢e(¥rao Jiang).

Sender: icecool1748 (ICE), Board: Military

If that cannot do, they can be shipped to Indiasiodked with horde of Dalai Lama.
Though they may suffer in terms of material liteey should enjoy spiritual life under
the sunshine of democracy.

[ Quoted from WPFE-LX})'s Post: ]
: Then what to do? Without a passport and thusdibretity cannot be verified? ...

Sender: WPFE-£X}), Board: Military
Won't illegal immigrants be thrown in jail?

[ Quoted from withoutacari(iE % 1, ud>Katls.)'s Post: 1
: The US government respects human rights, so gaii dave to worry about this.

Sender: Mvwd (wht dsnt kill u mks u strong), Boaktilitary
If the U.S. is smart enough, they should take measio prevent these people become
anti-US terrorists.

[ Quoted from icecool1748 (ICE)’s Posl:
: Now foreigners don’t want them so they are cryangl yelling to go back. The
(Chinese)...

Sender: withoutacaf(i& 4 1, SO KEh4t.), Board: Military
lllegal immigrants, verified. (Go to) Jail, provsléod and accommodation. This is
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human rights.

[ Quoted from WPFi&-LX}) ‘s Post: ]

: Won't illegal immigrants be thrown in jail?
Sender: withoutacaf(i& 4 1, SO Kuh4t.), Board: Military
Chinese people won’t. One American guy in my conypaho visits Asia frequently
told me frankly: Chinese people are either goodawt. Easy to tell that. The good
guys have a diverse attitude towards the U.S. lapsktbad guys all love the U.S.

[ Quoted from Mvwd (wht dsnt kill u mks u strong)’s$?: 1
. If the U.S. is smart enough, they should takesuess to prevent these people
become anti-US terrorists.

Sender: Janus{ AT, FFEEFE 1), Board: Military
Not many wheels would tear their passports. Thdse do are mostly illegal
immigrants.

[ Quoted from icecool1748 (ICE)’s Posl:
: Now foreigners don’t want them so they are cryang yelling to go back. The
(Chinese) ...

Sender: icecool1748 (ICE), Board: Military
These wheels are as cheap as boneless pugs ardbttiegven have balls to become
terrorists.

[ Quoted from Mvwd (wht dsnt kill u mks u strong)’s$?: 1
. If the U.S. is smart enough, they should takesuess to prevent these people
become anti-US terrorists.

Sender: Mvwd (wht dsnt kill u mks u strong), Boakdilitary
Laojiang hate CCP that much. So they can hate W hsvhen US abandons them.
That’s very normal.

[ Quoted from icecool1748 (ICE)’s Posl:
: These wheels are as cheap as boneless pugsegrdbiiit even have balls to
become terrorists.

Sender: typical&i Kiii =), Board: Military
You practiced?
[ Quoted from benchmark (maine)’s Pogt:
: You haven't found a job. You may go practice Fa@ day

Sender: canghaif{if), Board: Military

| glanced at NTDTV (Rongbin: New Tang Dynasty Tédéwn, a FLG media outlet)
yesterday and they were stirring this up. Throuas ¢we) further see wheels are the
trash among the trash.

[ Quoted from icecool1748 (ICE)’s Posl:
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: Now foreigners don’t want them so they are cryangl yelling to go back. The
(Chinese) ...

164





